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Hata: 30.03.2022 ‘ Bepcus: 7.00.0035 - 7.00.0036
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1 BBEOEHME

[aHHbLIN JOKYMEHT SBNSIETCA PyKOBOACTBOM MONIb30BaTENS NPOrpaMMHOro obecneyeHns TepMmnHa-
na, UCnonb3yemoro Ha Touke obcrnyXuBaHusi AN onnaTtbl TOBAPOB M YCIYT C MOMOLLIbKO NMIaCcTUKOBbLIX KapT B
cneayroLmnx cMcTeMax NosinibHOCTY U B6e3HaNUYHbLIX PacyéToB:
e cucrtema «Petrol Plus» — Ha TepMuMHanax cuctembl NPUHMMAlOTCH TOMbKO kapTbl «Petrol
Plus»;
e cucrema «Cetb Petrol Plus» — Ha TepMuHanax cUCTEMbl NPUHUMAKOTCA KapTbl CUCTEMbI
«Cetb Petrol Plus», a Takke kapTbl cuctembl «Petrol Plus».

MpumeyaHus:

1. [anee B TeKkcTe AaHHOro AokymeHTta ansi cucteM «Petrol Plus» un «CeTb Petrol
Plus» ncnonbayetcsa obwwmin TepmuH Cucmema.

2. Tunbl KNMEHTCKMX KapT, ucnonb3dyemole B Cucmeme, onncadbl B n. 4.1.1, cTp. 66.

1.1 YcnoBHble 0603Ha4YeHUA U TEPMUHDI

AC —  aBTOpM3aLMOHHbIV cepBep

BL — 6a3a gaHHbIX

BC — BenbIn cnncok

ano — [arta nocriegHero obcnyxueaHus

rcy — rnoGanbHbI CIUCOK yCIyr

JIHP — NOANbHOCTb 3@ HaNUYHBIN pacyéT

ou — OTNOXeHHble nameHenus (Or1, OC n OUJ)
oun —  OTNOXEHHbIE U3BMEHEHUS NIMMnUTa

on —  OTNOXEHHbIE MOMNOSHEHUSI

ocC —  OTIIOXEHHbIE CMMCaHusA

ou — OnepaumoHHbIN LEHTP

PIN-koa — MepcoHanbHbIN NOEHTUMUKALMOHHBIA HOMEP
no — nporpammHoe obecnevyeHune

nu —  MNPOLECCUHIOBbIV LLEHTP

PN — PYKOBOACTBO rMonb3oBatens

YK — YyHuMBepcarnbHas KapTa

TO — Touyka obcnyxmBaHus

Yyc —  YEpHbIN CNNCOK

Yco —  YEpHbI CNNCOK oMpM

BanoTHbIn  — nepBblii KOLWENEK KapTbl, U3 KOTOPOro OCYLLECTBMNAIOTCHA pacyéTbl B €4MHMLAX Haumo-
KOLUenék HanbHoW BantoThl. [ns Poccun nepebiM BantoTHbIM KOLUENBbKOM SIBMSIETCS KOLLEnéK

«Pybnn»



2 OCHOBbI PABOTbI C CACTEMOW

2.1 0O6wwun cueHapumn paboTbl
OpraHmsau.vm npotiecca O6CJ'IV)KI/IBaHI/IF| Ha TO ¢ ucnonb3oBaHMEM YCTaHOBJIEHHOIO Ha TepMuHan

MO (manee no Tekcty — MNpunoxeHune) BkNOYaeT B cebsa crnegyolmMe OCHOBHbIE 3Tanbl:
1. YcraHogka lNpunoxeHuns — 3arpyska MO B TepMuHan, nponssogmMmMmas npu nepeoHayansHom
ycTaHoBke [MpunoxeHus mnu npy ero o6HOBMEHNM OO0 HOBOW Bepcuu (CM. JOKYMEHThI « Tepmu-
Hanbl Ingenico . U3» n « TepmuHans! VeriFone. A3»).
2. lMopgrotoBka B OL, cnyxebHbix KapT Ans paboTbl Ha TepmuHane v mnx nepegada Ha TO
(cm. pokymeHT «Petrol Plus. Pr1. OL»).

MpumeyaHwue.

OnuncaHne pasnu4yHbIX TUNOB CNYXXeBHbIX KapT NpuBeAeHo Huxe (cMm. n. 2.3, cTp. 12).

3. Peructpauus B NpunoxeHnn no mactep- unm cepeuc-kapte (cm. n. 2.5.5, ctp. 17).

4. Hactpoiika NpunoxeHnsa — HacTporika napameTpoB [punoxeHus ans opMmnpoBaHus cue-
Hapwusi ero pabotbl (cm. . 3, cTp. 20).

5. Paspeructpauyus B [NpunoxeHun (cm. n. 2.5.6, ctp. 19).

Mpouecc obecnyxuBaHug Ha TO COCTOUT U3 CreayroLMX OCHOBHbIX 3TanoB:

1. Peructpauus B [punoxeHnm nNo kapte onepartopa (OTKPbITUE CMEHbI).

2. BbinonHeHue gocTynHbIX onepaTopy HacTpoek [punoxeHus.

3. [lpoBeaeHue onepauumin obCrnyxmMBaHMSA MO KIMEHTCKUM KapTam, BKrovalolee B cebsa cre-
AyoLme oCHOBHbIe aTanbl (CM. N. 4, cTp. 66):

o

O O O O

BbIGOp TUNa onepauun obcnyxnsaHus;

3aJaHne napameTpoB onepauum obCnyxmBaHus;

npeabsABneHne KNMeHTOM KapThbl;

naeHTMdmrKaumnsa npeabaBneHHoN kapTol [MpunoxeHvewm;

aBTOpM3auuMsa onepauum o6CnyXMBaHMA MO AaHHOW KapTe — aHanu3 AaHHbIX KueHTa

Ana dopMMpoBaHmMA 3anpeTa / paspelleHns Ha npoBegeHne onepaunn obenyxusaHus. B
3aBMCMMOCTM OT YCTAHOBIIEHHOIO pexuma paboTel TepMuHana (online- nnu offline-pexum
(cm. n. 3.5.2, cTp. 44)) n pesynbTata naeHTUUKaLMN NpegbsaBlNeHHON KapTbl NO CMOCO-
6am nposegeHvs asTopu3aumm (cMm. n. 4.1.1, cTp. 66) aBTOMaTU4eCKkn 3anyckaeTca oauH
n3 cneayloLwmnx NpoLeccoB:

— offline-aBTopnsauna — dopmupoBaHme [MpunoxeHnem 3anpeta/ paspeLlleHuns
Ha NpoBedeHUe onepauny O0OCNYyXMBAHWSE HA OCHOBAHUWU AaHHbIX, COoAEepXallmnxcs
Ha npeabsBreHHon kapTe n gaHHblx (UC n BC), KoTopble 3arpyxalTcs B NaMsTb
TepMuHana B npouecce yaanéHHon uHkaccauum (cm. n. 3.3.2.6, cTp. 33). B atom
crnyyae akTyanbHOCTb AaHHbIX YC 3aBMCUT OT MHTEpBana BpeMeHU Mexay ABYMS
MHKaccauusamu;

— online-aBTopmsaums — copmmpoBaHne AC no 3anpocy TepmuHana 3anpe-
Ta / pa3pelleHnsa Ha npoBedeHue ornepauun ODCNYy>XMBaHWS HA OCHOBAHUM Haxo-
asuwencs Ha AC Tekywen (aktyanbHow) uHdopmaumm o YC, 3HavyeHns octaTka no
CYETY KNMeHTa, OCTAaTKOB NTMMMUTOB MO €ro CYETY M OCTaTKOB NMMUTOB NO NpeabsB-
NEeHHON KapTe.

MpumeyaHue:

1. Tpw BeinonHeHun ntoboro Buaa astopmsauun (offline nnu online) nposepka aax-
Hbix BC npoun3BoanTCS Ha OCHOBaHUWM CNMUCKa, KOTOPLIA 3arpykaeTtcs B TepMuHan B
npowecce yaanéHHoM nHkaccawmu.

2. Kpome KNMEeHTCKMX OaHHbIX, HeobXooMMbIX Ofsi NPOBEAEHUs aBTOpu3auun, Ha
AC HaxoguTtcst akTyanbHbln cnucok OW. Ecnn B pamkax onepaumm obcnyXunBaHus
BbINonHsaeTca npoueaypa online-asTopusaunm, To npu Hanuuum Ha AC OW ansa pax-
HOW KapTbl OHO nNepenaéTtcs Ha TepMUHan BMECTe C paspelleHWeM Ha npoBedeHue
onepaunn. Ecnu online-asToprsaumst He npoussoauTcs, To peanu3auma O Bbinon-
HAeTca [punoXXeHnemMm Ha OCHOBaHUKM AaHHbIX cnvcka OW, KOTOpbIN 3arpyxaeTtcsl B
TepMuHan B npouecce yganéHHon uHkaccauum. MNMpu obcnyxmBanum B online-pexnmve,
nomumo peanusauumn OU (Ol1, OC n OUN), Tarke moxeT BblTb M3MEHEH HAbop Ko-
LenbKoB KIMMEHTCKOM KapTbl (online-gobaenenne / yoaneHne KolenbKoB) U gpyrue
napameTpbl kapT (cM. AokymeHT «Petrol Plus. Pl1. TO (dononHeHue rno ommaoXeHHbIM
U3MEHEeHUSIM)»).




e B CNy4yae ycrnelHon aBTopm3anmum (Npy oTCyTCTBUM 3anpeToB Ha NpoBeAeHue onepauun o6-
cnyxnBanus) MNpunoxeHne BbINOSHSET creayloLme eNCTBUS:
o opmupyeT TpaH3aKLMIo onepaunm obcnyxmaHmnt;

MpumeyaHue.

Ecnn koHdurypauua MO Cucmembl nopaepxuBaeT BO3MOXHOCTb nNepefayv B
online-pexume Bcex TpaH3akumi TepmmHana ¢ TO B OL| uepe3 AC, To nocrne cdopmMu-
pOBaHWsA TPaH3aKLMIN OHWM COXPaHSAKTCA B crneyunansHow OydepHorn obnactn namatm
TepMUHana n B MOMEHT ero npoctos nepegatotca Ha AC. TpaH3akumm, chopmupo-
BaHHbIE B Nepuog OTCYTCTBUA coegmHeHns ¢ AC, Takke COXpaHsIloTCa U aBTomaTnye-
cku nepepatotca Ha AC nocne BocctaHoBneHus ces3u. [pn atom, ecnu Bydep non-
HOCTbIO 3aMOfHSETCS, BbINOMHEHE onepalmii CTAaHOBUTCS HEBO3MOXHbIM 0 BOCCTa-
HoBneHusa cBas3u ¢ AC. B aTom cnyyae MOXHO NpoaormkuTb ob6crnyxunsaHme no kaptam
B offline-pexume (6e3 nepepaumn TpaHsakumii Ha AC), OTKNIOYMB B HAacTpoMKax TepMu-
Hana pexum asTopmsaumm (cMm. n. 3.5.2, ctp. 44). lNocne BoccTaHoBneHus cBasn ¢ AC
N BKIIOYEHMS pexnma aBTopm3almu TpaH3akuumn, coxpaHéHHble B Bydepe, OyayT ne-
penanbl Ha AC (cMm. gokyMeHT «Modyrnb « TpaH3akyuu 4epes AC». OnucaHuey).

o opmMupyeT 3anpoc Ha nameHeHve Ha AC TeKyLlero 3Ha4eHust OCTaTKoB N0 CHETY Knu-
€HTa 1 OCTaTKOB MO KapTe, ecnu onepauus obCcnyxuBaHUa NpoBoaMTCA B online-pexvnmMe
(B pexxume obmeHa gaHHbIMKU ¢ AC);
O MEHSIeT 3HayeHVs napamMeTpOB KIMEHTCKOW KapTbl, €Cnn 370 NpeayCcMOTPEHO TUMOM
kapTbl (cm. n. 4.1.1, cTp. 66);
o Mne4vaTaeT Yek oT4éTa 06 onepauun.
4. Pagpeructpaumsa B [lpunoxeHun no kapTe onepartopa (3akpbiTue cmeHbl (cm. n. 2.5.6,
cTp. 19)).
5. TlpoBeaeHue yaanéHHom nHkaccaumm TepmmHana (n. 9, crp. 97).

MpumeyaHus:

1. B 3aBncuUMOCTM OT agMUHUCTPATUBHO YCTAHOBMEHHOro pernameHTa pabotbl TO
yAanéHHasi nHkaccaumsi MoOXeT NPOBOAUTLCS Kak NMoCre 3aKpbITUsi CMEHbI, Tak U B Te-
YEHN CMEHBI.

2. O6wmeH pgaHHbiMM TepmmuHana ¢ AC n KC ocyuiecTensieTcsl TONbKO Yepes 3allu-
LWEHHBIA KaHan AaHHbIX (C ucnonb3oBaHneM npotokona TLS). Mopagok HacTporiku
pexvma 6esonacHoro obmeHa manoxeH B gokymeHTe «Petrol Plus. PA. TO Petrol
Online (moddepxka SSL)».

2.2 OcHoBbl paboTbl ¢ 060pyaoBaHueM

2.2.1 XapaKkTepucTuku TepMmHana

Tunbl NNaTéxHelx TepMuHanoB n yctponcts PIN Pad, koTopble MOryT ucnonb3oBatbcs Ans paboTbl
¢ MNpunoxeHnem npuseneHbl B fokymeHTe « OgpaHudeHusi — POS Terminaly.

OnucaHune, TEXHUYECKME XapaKTEPUCTUKN, MOPAAOK NOOKMIOYEHMS, NpaBunia aKkcnnyartaumm, a Takke
BO3MOXHbIE HEWUCMPABHOCTU U METOoAbl UX YCTpPaHeHWs NpeAcTaBfieHbl B MHCTPYKUUSIX MO 3KChnyaTauuu
NPUMEHAEMbIX TePMUHaNoB (CM. JOKYMeHTbl « TepmuHarsl Ingenico EFT Smart. U3», « TepmuHarsi Ingeni-
co EFT 930 (G, G Plus, B). U3», « Tepmunansi Ingenico EFT 930 (S, S E, S GE, S GEM). M3»), « TepmuHa-
7161 INGENICO ICT220-250. U3», « TepmuHans! VeriFone V200T. N3».

2.2.2 Bknro4veHue TepMuHana

Mopsagok BKMIOYEHMSA TepMUHana B CeTb JMEKTPOMMTaHUS ONMUcaH B MHCTPYKLMM NO 3Kchnyatauuu
npMMeHseMoro TepMmuHana. locne BKNOYEHUs TePMUHANa B CETb ANEKTPONUTaHNA Ha AMCNIen BbIBOAUTCSA
3acTaBKa C TeKylleln gaTon, BpeMeHeMm, Bepcuen [NpunoxeHns n ctpokon nogckasok (cm. Puc. 1).

! TpaHsakumm Takxe opMupyoTCs Npu onepaumsax peanusaunm OU, nsmeHeHUs LeHbl yCryrv 1 ap.



MpumeyaHue.

B neBom BepxHeM yrny ancnnes otobpa)kaeTcsi COCTOSIHME NOAKITYEHUa TepMMHana
K AC. N300paxeHne «KpecTUK» COOTBETCTBYET OTCYTCTBMIO NogkntoyeHus. Npn Hanu-
ynm cBs3n TepmmHana ¢ AC B NIeBOM BEPXHEM Yriy gucnnesi otobpaxaeTca «aHTeH-
Hay. MNopsgok HacTporiku nogkntoveHus k AC onuncan Hwxke (cm. n. 3.5, cTp. 43).

P54 (e

16:24:48
14712715

F+ MeaHm FacoTax3EN

Puc. 1. 3acTtaBKka c TeKyLluen gaTton, BpemeHeM u Bepcuen MNMpunoxeHus

BeinonHeHune onepauwnii B [NpnnoxeHnn ocyLecTBNAETCA ¢ MOMOLLBIO KOMaH4 MeHo. OCHOBHbIE KO-
MaHZbl MEHIO OOCTYMHbI TOMbKO MOCHE BbINOMHEHNS onepaumm perctpaumm no ogHow us cnyxxebHbix kapT
(cm. n. 2.3).

Ecnu 6bina BeinonHeHa nepesarpyska MNpunoxeHns, a permctpaumsa no cepsuc-kapTte He Bbina npo-
BeAeHa, TO Mocre BKMYEHUA TepMyMHana B CETb Ha 3KpaH BbIBEAETCA 3anpoC Ha BBO HOMEpa CMEHbI
(cm. n. 3.2.4, cTp. 21).

2.3 Twvnbl cnyXeb6HbIX KapT

CnyxebHasa kapTa npegHasHadeHa ANs perucTpauum nepcoHana Ha TepMmuHane. 3apernctpupo-
BaTbCs Ans paboTbl C TEPMUHANOM MOXHO NO CNYXeOHbIM KapTaM TPEX TUMOB:
e  CepBUC-KapTa;
e MacTep-kapTa;
e oneparopckas kapTa.



PyKOBO,EI,CTBO nonb3oBaTtensd

CeQBMC-KaQTa ncnonb3dyeTtca Onda noAarotoBKM TepMUHaANa K pa60Te. MonHbIN nepe4vyeHb OCHOBHbIX
OI'IepaLl,I/IIZ, BbIMOJTHAEMbIX NOCIe perncTpaunm no cepBuc-kapTe, I'IpMBeD,éH Ha Puc. 2.

Cepeuc-kapTta '

3a0aHue OCHOBHGLIX HACTPORK
TepMuHana (epemA, dama,
HOMep mepMUHana, Homep
TO, nepexod Ha nemyaes LUy
UMHES 8peMHA, Yacoeol NoAGC,
| BREMA a8MOZadenm Ky, UMLIM
BpEMEHL Mamdy

| oBnywusaruaMy odnold

| Kapmbl, HOMED CMEHBI)
|

|

YoTanoek [ OCHOBHLIE
HACTPOWEM

HacTpoi CHOBHBIX
ACTPORKa o Yeranosku [ OBwme yetaHoskm /

Oblwme yeTaHOBKK

|
|
|
|
|
|
|
|
|
|
napamaTpos patoThl |
TepMuHana |
|

|

T

|

|

|

|

|

|

|

T

|

Yetanosku [ OBWwWKe yeTaHOBKKN |
HOC

3ananue HAC

HacTpofka onepaluy Bo3epar
CpencTE KIMEHTY

YoTaHoeku / OBLLKWe YCTaHOBKKW |
Boaepat

HacTpoka onepaduy YoTanoskW f OBWme yoTaHoekw |/

KpeawuT

KPEOWTOBAEHWA KNHMEHTOB

Yeranosku [ OBwme yeTaHoskK |
YepHelid cnvcok

TepMuHana npw obpaboTke YC

I
| |3ananue pernamedTa paboTsl
T

—HHaCTpDﬁKa ne<aTi I—HYC—TaHOEKH / HacTpoitka nevatw |
—rlpaaperuc-rpauun h—{ PaapervcTpauus (-) |
_I—IIDEHDEHEHI-"IE yc I—‘—'OﬁHOBHTh yc |

| |
—|—[I'|e'-|aTb KOMNK Hera |—r—|l‘|e~|arb KOMKK vexa |
—l—ll'lpomﬂ Bymarm |J—{ﬂonDnHmeano / Nporon Gymary |

|
| |Mamenenwne nogceeTim |
| fpuennen |

_I—ICMEHB PIN-koga |—‘—{ﬂonom1ment.no! Cmena PIN

MpocmoTp WHhopMauin o
| BEPCUAM NPUNKEHWUA

|
|
| ABapWitHan pasperMcTpaums |
| frepmunana |

HononuvtensHo / NogceeTra

JonanHuTensHo | Bepous

Apap. pazperncTp.

Puc. 2. Onepauum, BbINONIHAEMbIE NO CEpPBUC-KapTe

MpumeyaHwue.

dyHKuMoHan obHoeneHnst YC ©e3 npoBedeHMs MHKaccauuMu He NogaepXuMBaeTcs B
naHHon Bepcun O TepMmuHana.

Cuctema «Petrol Plus» Touka obcnyxunBaHus Bepcug: 7.00.0035 - 7.00.0036 13/119

Bce uckntountensHble aBTopckmne npasa npuHaanexatr OO0 «HKT Codtap».
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PyKOBO,EI,CTBO nonb3oBaTtensd

MacTtep-kapTa ucnonb3yeTcsa AN akTusm3auumn 3abnokMpoBaHHON onepaTopcKon KapTol, Ans copo-
ca cucTeMbl U TpaH3akuun, ons nedyatu TpaHsakuun, YC n YCO. MNepeyeHb OCHOBHLIX Onepauui, BbIMNOMHS-
eMblX Nocne perucTpaumm no mactep-kapre, npuseaéH Ha Puc. 3.

Mactep-kapta

nocne perncTpauMu no
CepEMC-KapTe

| |
| |
! Onepaumnm, BLINONHAEMbIE |
. |
| |
| |

YeTanoeku [ OCHOBHBIE HACTPORKA |
CBpoc CWCTEMEI

CHpoc cMcTeMbl

YeTanoskl [ OCHOBHBIE HACTPORKK [
CBpoc TPAHIAKLIMA

Copoc TpaH3IakymiA

AKTUBW3ALWA ONEpaTORCKOA YeTaHoskd [ OCHOBHBIE HACTRORKA [

KapThl OTkpeiTe OMNEPATOPA
_:IHE‘-IE:]TI} TRAHIAKLMA I+[ﬂ,unonhmenbhu [ Mey. TpaHaakumWin |
——JMeuats YC u HCO —{fononkurento / Meu. cron-nucroe |

Puc. 3. Onepauun, BbinosiHAeMble NO MacTep-KapTe
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PyKOBO,EI,CTBO nonb3oBaTtensd

OnepaTopckas kapTa Mcnonb3yeTcs Ansi NPOBeAEHMs onepaumin ¢ KNMEHTCKMMU KapTamu. MonHbIn
nepeYeHb OCHOBHbIX orepauuii, BbINOMHSAEMbIX MOCNe pPerncTpaumm no onepaTtopckon KkapTe, NpMBeaéH Ha
Puc. 4.

| ~ o — -,
OnepaTopckan kapTa | I Onepauwsa : | : MyHKT meH
| e __ y | M s
| Cnnarta no KapTe WM |
_I- nefeToBaHWe KOLWEnNLKa | NedGer KNAEHTA
IHJ‘IHEHTGHGF‘I KapThl

|
-—:|Buaapa'r cpencTs knneHty  |———Bosepat KIIMEHTY
|

MNononHedie KN
KpeQUTOBaHWE KoWenkKa
KNWEHTCHON KapTel

Kpegut KINWMEHTA

|
|
|
|
|
I
|
| CTMeHa KpeaMToBaHUA |
|
|
|
|
|
|
|

- OTmeHa KpeauTa
[roLentka KNMEHTCKOR KapThl

MpocmoTp MHDOpMaLKK No
|xapTe knnenTa

WMo KNMEHTA

NpocMOTR NPOMERYTOYHOMD
aTYyeTa

Mpom. atyeT

- —|-|F'a IPETUCTPALMA |—=—{Paapsmmpauuﬂ (=) |

|
——{Teuats Konum yeka |—|—|I‘Ieua-rh KOMWK yeka ]

NononuutenesHo [ MNporos

|

_|- MNporon Gymard i Eymarn
|
|

| JVameHeHue noaceeTkH
aucnnes

OononHuTensHe |/ NoaceeTka

._’_IHFFDGHGTF' MHGOpMaLUM o | NononsuTensHo [ Bepona

BEDCHK NpUNOHEHHA

Puc. 4. Onepauuu, BbINOsHAEMbIe NO onepaToOPCKoMn KapTe

2.4 Twvnbl HocuTenen MHopmMmauumn, ucnonb3yemMbie ANA KNUEHTCKUX KapT

[na onnaTbl TOBapoB M ycnyr, npefoctaBnsgemMblx KnueHTy Ha TO, MOryT ncnonb3oBaTbCs pasnuy-

Hbl€ TUMbl BHELLIHMX HOCUTENEn MHAhOPMaLUKN (KOHTAKTHbIE N BECKOHTAKTHbIE CMapT-KapThl, TANOHbI, )KETOHBbI
n T.n.). OCHOBHbIMK HOCUTENSIMU UHpopMaumn, paboTa ¢ KOTOPbIMU OMUCBLIBAETCA B AaHHOM JOKYMEHTE,
SIBNSAIOTCA MHOrOpa3oBbl€ KITMEHTCKNE CMapPT-KapTbl CReaywmnx TUMNoB:

e PayFlex — kapTa gaHHoro Tuna moxet cogepxatb 40 11 kowenbkoB: A0 10 KoLenbLKoB To-

BapoB W yCnyr, cpean KOTOPbIX OAMH KOLUENEK MOXET ObITb «BarntoTHbIMY», U OAWH OOHYCHbIV KO-

LIeneéx;

e MicroPayFlex — Ha kapTy AaHHOro TMna MOXHO NMOMECTUTb BCEro TPW KOLIErnbKa, Cpean Ko-

TOPbIX OA4MH KOLLENEK MOXET ObITh «BarntoTHLIMY.
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MpumeyaHue.

Mopsagok paboTbl ¢ APYrMMK TUNAMKU BHELLHWMX HOCUTENEWN U3MOXEH B COOTBETCTBYH-
LLMX OOMOSTHEHNAX K AAHHOMY OOKYMEHTY.

2.5 OcHoBbI paboThbl ¢ MpunoxeHnem

2.5.1 Pa6oTta c MeHIo

BeinonHeHue onepauuin B MpunoxeHMn OCYLLECTBNSAETCA C MOMOLLbI KOMaHA4 MeH. Cruncok Ko-
MaHZ, OOCTYMHbIX Mofb3oBaTtento npu pabote Ha TepmuHane, cogepxutca B «lNMaBHOM MeHIO»
(cm. Puc. 13 — Puc. 14) 1 oTKpbIBaAeTCA MOCSIe HaXaTusi Ha KHOMKY (ansa TepmuHanos VeriFone V200T —
neesas KHorka E|+E|/|Z[). MeHI0 nmeeT MHOroCTyneH4aTylo CTPYKTypy (B OnMcaHWMM yKasblBaeTcs ye-
pe3 KOCYIo YepTy «/»).

BHUMAHMUE!

Hanuune Tex unm uHbIX KOMaH4 MEHI0 3aBUCUT OT KoHdurypaumu lMpunoxeHwus, 3a-
TPY>KEHHOW B TEpMUHAT.

BbinonHeHne komaHa MeEHI0 OCyLLLeCTBISeTCS ABYMS crocobamu:
e BblbepuTE MYHKT MEHI0, COOTBETCTBYHIOLUUN KOMaHAE, C MOMOLLBI KHOMOK MepemMeLleHns
Kypcopa i| IZT/VI Ha)XMUTE Ha 3eNIEHYI0 KHOMKY;
e HaXMWUTE Ha KnaBuaType TepMmuHana KHOMKy ¢ uudpon 1 — 9, cooTBeTcTBYylOLWEN Tpebye-
MOMY NYHKTY MeHto (Tpebyemon komaHae).
Bbixog B MeHI0 NpeabiayLiero ypoBHs OCYLLECTBIISAETCHA C NMOMOLLBI KPACHOWM KHOMKW Uiv BbIOOpPOM
NyHKTa MeHo «Bbixoay.
Hanpumep, 4ToObl BbLINONHUTE KOMaHAY BrOXEHHOro MeH «YcTaHOBKM / OCHOBHLIE HacTpoMm-
Ku / Bpemsa» BbiNonHuTe cnegyrowmne encTeus:
1. BbinonHuTe onepauuio permcTpauumn no cepsuc-kapte (cMm. n. 2.5.5). Ha gncnnee nosiBuTCA
«naBHoe meHO» (cM. Puc. 5).

[ MABHOE MEHN

l.HoTaHOEKM. - «

. FazFerMcCTRauKAa
JuHdpan. HHkaccauwma
4. JEHOEMTE

S.MNeqate KOMHH wqeka
E. LonoAHHMTEAEHD . « &

Puc. 5. Bug «<FnaBHOro MeHio» nocre perucTpauum no cepBuc-KapTe

2. [MepemecTtute Kypcop B «FMaBHOM MeHI0» Ha NMYHKT «YCTaHOBKUY» N HXXMUTE Ha 3eNEéHyto
kHoMKy. OTKpoeTcs MeHo «YcTaHOBKU» (CM. Puc. 6).

JCTAHOBKH

1. 0cHOBEHEE HICTEOHKEM
JEWHE YCTaHOBRKM. - -

F.HacTroMka neyvaTH

4. HacTr. nogkanHeHKA

S.[FoTOKONb. « «

E. TarH+ paefeTa

Puc. 6. MeHI0 «YCTaHOBKU»

3. [lepemectute Kypcop Ha MyHKT MeHi0 «OCHOBHble HAaCTPOMKN» W HAXMUTE Ha 3enéHyto
kHonky. OTkpoeTtca meHo «OCH. HACTPOUKW» (cm. Puc. 7).

OCH .HACTPOHKH

1.BFema
LaTa

. TerMuHan ID

4.FPOS ID

S5.TMS ID

E.leT. “=HMH.

BEFEMA

Puc. 7. MeHio «OCH. HACTPOMNKW»

4. TlepemecTuTte Kypcop Ha NyHKT MeHo «Bpemsa» 1 HaxxMuTe Ha 3eNéHYH0 KHOMKY.



2.5.2 BBoa paHHbIX

Beog gaHHbIX B [pynoxeHne ocylecTBAseTcs ¢ knaBvaTypbl TepMmyHana, Beoa PIN-koga KnveHT-
CKMX KapT — ¢ knaBuaTtypbl TepmuHana unm PIN Pad, a Beog PIN-koga cnyxebHbix KapT — TOSbKO C KNnaBu-
aTypbl TepMUHana.

HaxaTve Ha 3enéHyro KHOMKy 0603Ha4YaeT OKOHYaHve BBOAA.

XénTtas KHOMKa No3BONSEeT NUCMPaBUTb TOSBKO YTO BBEAEHHBIE CUMBOMbI, B TOM YUCII€ U CUMBOSIbI
PIN-koga. Ha TepMuHane npu HaxaTun Ha XENTYK KHOMKY CTMpaeTcsi NnocnegHuii BBEAEHHbIA CMMBOI, a
HaxaTue Ha x€enTyto kHornky Ha PIN Pad yganseTt Bce paHee BBeAEHHbIE CUMBOJIbI.

2.5.3 HacTtpownka onuun

Pexumbl 1 0cOBeHHOCTU paboTbl TEPMUHANA HACTPaMBAKOTCS BKITIOYEHMEM / BbIKIMIOYEHNEM OMLNN
(napameTpoB). [Ana Toro 4tobbl U3MEHUTL COCTOSIHME ONUUKN, HEOHBXOAMMO NEepeMecTUTb Ha Heé Kypcop u
HakaTb Ha 3enéHyr KHOMKy. Mpyn 3ToM 3Hak onumu (=) unu (+) U3AMEHUTCA Ha MPOTMBOMOMOXHLIN: (+) —
O3Ha4aeT, YTO ONUUSA BKIOYEHA UNn (—) — O3HAYaeT, YTO ONUUS BbIKMOYEHa.

2.5.4 Pab6orta c kapTomn

[Mpn pabote Ha TepMuHane Nonb3oBaTenb AOMKEH YETKO crnedoBaTb yKasaHWsiM, BbIBOOUMbIM Ha
avcnnen TepMyHana, U npasunam paboTbl, ONMMCAHHBIM HUXKE:

e B MnpoLiecce B3anMOOeNCTBUA TepMmMHana C KapTow 3anpellaeTtcs usBrnekaTb €€ U3 CUYnUThI-
BalOLLEero ycTpoucTBa [0 MNOSABMEHUA Ha AMcnnee TepMUHana COOTBETCTBYIOLLEro yKasaHus.
«BblaéprueaHne» kapTbl U3 KapTONpUEMHMKA B X04e BbINOMIHEHUS onepaLmm MOXeT NPUMBECTU K
ONoKMPOBaHMIO KapThbl UMK BbIXOQY M3 CTPOS YMna KapThbl;
e  PIN-kog knueHTCKOM KapTbl Npy nogkntoyéHHoM PIN Pad BBoguTcs ¢ ero knaematypbl. Ecniv
PIN Pad otcytctByeT, To PIN-KkOA4 KNMEHTCKOM KapTbl BBOAWTCS C KNaBmaTypbl TepMUHana;
e  PIN-koa knueHTCKOM KapTbl, BBOAUMbLIN C KnaBuaTypbl PIN Pad, gomkeH cogep»xaTtb He Me-
Hee YeTbIpéx umdp;
e nocne TpoekpaTHoro Beoga HeBepHoro PIN-koga cnyxebHasa unu knueHTckas kapTa 6mnoku-
pyeTcs n CTaHOBUTCS HEMPUIoAHOM Ans AanbHevwen paboTbl. CHATL 6GNOKMPOBKY MOXHO TOMNbKO
B OLU, BBeass oamH (nocnegHun) pa3s npasunbHbli PIN-koag (cm. gokymeHT «Petrol Plus, Prl.

OL»).
2.5.5 Perucrtpauusa B NpunoxeHum

BbinonHeHne ocHOBHbIX onepauni B [punoxeHnyn BO3MOXHO TOMbKO Nocrie pernctpaumm nonb3osa-
Tensd no cnyxebHon kapTte (cM. n. 2.3, cTp. 12). B 3aBMCMMOCTM OT TMna npegbsasnseMon kaptol B [Mpuno-
XXEHUN TepMUHana OTKpbIBaeTCH AOCTYN K BbIMOMHEHMIO Pa3fMyHbIX onepauunm.

MpumeyaHue.

PervcTtpauunto nonb3oBaTtens No Mactep- U CEPBUC-KApTE MOXHO BbINOMHUTL, HE 3a-
KpblBasi CMEHY onepaTtopa (He BbIMOJHSIS pa3perucTpaumio no onepaTtopckoin kapTe).
Mpy aTom cnegyeT yuuTbiBaTb, YTO NPU TakoMm crnocobe perucTpauum HekoTopble
MYHKTbl MEHIO HACTPOEK TEPMUHANa MOryT OblTb HEAOCTYMHbI.

Mepen Hayanom paboTbl ¢ MNpunoxeHMeM HeOGXOAMMO NPOBECTU PErMcTpaLmio No cryxebHol kap-
Te.



Ons permcTpauum BbeiNOJIHUATE cnegywouimne AencTeus:

1. YcraHoBuTe Kypcop B «ImaBHOM MeHK» (CM. Puc. 8) Ha nyHKT «Permctpauusa (+)» u
HaXMWTe Ha 3enéHyl KHOMKy. Ha pgucnnee TepmuHana MOSIBATCA OKHO perncrpauuu

(cm. Puc. 9).
MABHOE MEHH

l.PervcTranMa L+
JlevaTe EONHH veka
S lononHEUTENEHD
4. Beizog,

Puc. 8. Bug «'maBHoro meHo» Ao perucrpauum

FETHCTFALHA
NPedLABUTEe KaPTY

OtveHa - Hi

Puc. 9. PerucTtpaums no cnyxe6Hon KapTe

2. [anee BbINOMHUTE OENCTBUSI COMMacHO ykasaHWsIM, BbIBOAUMbBIM Ha AWCMNNEN TepMuHana.
BcTaBbTe cnyxebHy KapTy B KapTONpMEMHMK TepMmnHana. Ha gucnnee TepMmuHana nosiBUTCs
okHo BBoga PIN-koga (cm. Puc. 10).

Beeaute PIN
-

Puc. 10. Beog PIN-kopa

3. Beeaute PIN-kog kapTbl n HaxxMuTe Ha 3enéHyto kHonky. [pu npasunbHom BBoAe PIN-koga
cnyxebHoN KapTbl Ha aucnnee nosieutcsa coobuleHne (cm. Puc. 11).

Kapty
HE BHHHMATL!

Puc. 11. Coo6LeHue o permctpauum

lMoka kapTa HaxoguTCsa B KApTOMPUEMHMKE TepMUHana, NPOUCXOANT €€ npoBepka, nocne ycneww-
HOro 3aBepLUEHNst KOTOPOW, Ha gucnnee noasutca coobueHve (cm. Puc. 12). Mpu BbINONHEHUN
pervcTpaumm no kapTe onepaTtopa neyataeTcsl Yek OTKPbITUA cMeHbl (cM. Puc. 65, cTp. 66).

FPer MCTPaULMHA
ZABSePUeHa

‘hiHE TS arFTd

Puc. 12. CooGlueHure 0 3aBeplUeHUM pernctTpauum



4. BblHbTe cnyxebHylo KapTy M3 kapTonpuémHuka TepmuHana. Ha gucnnee TepmuHana no-
autca «FnaBHoe MeHw» (cMm. Puc. 13 — Puc. 14) co cnMckoM KOMaHg, OOCTYMHbLIX MOSb30Ba-
Teno.

[ IABHOE MEHK

l.HdcTaHoBRM. .« .

. FasFerMcTRauKA
F.Hpan. HHkaccauwMA
4. J&HoOBKTE YC
S5.MNevate EOMHMHM yeka
B« doNoAHWTENEHD . « «

Puc. 13. Bug «'maBHOro MeHo» nocre perucrpayum no mactep- Unm cepBuc-Kapre

MpumeyaHue.
Bug «maBHOro meHw» nocrie perucrpauum no macrtep-kapTe He oTnmnyaeTcsl oT
«nmaBHOro meHI» nocne perncrTpauun nNo cepeuc-kapTe. Mpn 3TOM B KaXXKAOM MyHK-
T€ MEHIO COAEPXKUTCA pasHoe KONMMYeCTBO KOMaHA.

[ IABHOE MEHK

1. J}Eff-rET };:' I'II-1EI;|T|'11
« EFEAMT . H
3« HH$O KMHEHTHA
4.MNPoM. oTHET
S.PazFervcTrauma -
E.MevaTe KOMHH weka

Puc. 14. Bupg «fmaBHOro meHo» nocrie permctpawuum no onepaTopckom Kapre

2.5.6 Pasperucrtpauus B lNpunoxeHun

Mo okoHuYaHWM ceaHca paboTbl C TEPMMHANOM NONb3oBaTeNio HeobxoaMMo 3aBeplMTb paboTy C
MpunoxeHuem, T.e. NPOM3BECTM ONepaLno paspernctpaumm.

[ns BbINONHEHUS pa3perncTpaumm BoiNonHMTE cnegyowme AenCTBUs:
1. BbibepuTe NyHKT MeHo «Paspernctpaums (—)» n HaXMUTE Ha 3eNEHYI0 KHOTKY.
2. [anee, BbINONHWTE AEWCTBUS COrMacHO ykas3aHWsAM, BbIBOAMMbIM Ha AMCNMEN TepMmuHana.
BcTaBbTe B kapTONPUEMHMK TEpPMMHANa cnyxebHyto kapTy, N0 KOTOpon Bbina BbiNofHeHa npo-
uenypa peructpauum.
3. Beegute PIN-koa cnyxebHoW kapTbl U HAXXMUTE Ha 3eN€Hyr KHOMKy. 1o 3aBepLueHun one-
pauun paspeructpauumn Ha gucnnen BbiBeAeTcs ykasaHne «BbiHbTe kapTy». [1pn BbiNONHEHUU
paspervcrpauumu no kapTe onepartopa (3akpbiTum cMeHbl onepatopa) (cMm. Puc. 14)) neyataetcs
CMEeHHbIN OTYET (cM. Nn. 4.2.3, cTp. 81).
4. BblHbTe CryXeOHYH0 KapTy U3 KapTONpPUEMHMKA TepMUHana.

MpumeyaHus:

1. [lpu paspeructpaumun npeabsiBieHne crnyxebHol kapTbl TpebyeTcs TONbKo Ans
nonb3oBaTensl, KOTOpbIii Gbln 3aperncTpupoBaH B [pUNOXEHUM MO onepaTopcKoi
KapTe.

2. [ns nonb3oBaTens, KOTOpbIA Oblfl 3aperncTpMpoBaH Ha MacTep-kapTe unm cep-
BUC-KapTe, NpeabsaBreHne cnyxebHom kapTe Npu paspeructpaunm He TpebyeTcs.

3. Ecnun B koHdurypaumn MpunoxeHns nogkrnioyeHa OnuuMoHanbHas BO3MOXHOCTb
OTKpbITUS / 3aKpblTUSi CMeHbl 6e3 KapTbl onepaTopa, B [MaBHOM MEHI0 ornepartopa
(cm. Puc. 14) pononHuTeneHo 6ygeT npucyTcTBoBaTh NyHKT «OTYET 3a cMeHy». Bbi-
OpaB AaHHbIA NYHKT, MOXHO MOMOLLLIO OAHOW MpoLeaypbl 3aKpbiTb TEKYLLYI0 CMEHY
onepartopa 1 OTKpbITb CreayoLLyio.




3 HACTPOWKA NPUNOXEHUA

HacTporika NpunoxeHus nogpasymeBaeT 3afjaHve napameTpoB W YCTAHOBKY OMUMIA, ONUCAHHbIX B
nogpasgenax 3.2 — 3.11 u no3sonsawoWwmx obecneunTb paboTy TepMmuHana.

HacTpovika napaMeTpoB ocyLlecTBASAeTCA Npy NEPBMYHOM 3anycke TepMmyHana B paboTy, a B Aanb-
HelLeM (3a UCKMIoYEHEM YyCTaHOBKM HOBOWM Bepcum [NMpunoxeHus) BbIMOMHAETCA TONbKO Npu HeobXxoanmo-
CTU. BbiNnonHAeT HacTporKy agMMHUCTPATOpP, UCMOMNb3ys ANS peructpaumm Ha TepmuHane obblYHO cepBuIC-
KapTy 1 B 0COObIX CUTyaUusix — Mactep-kapTy (cm. n. 3.13, cTp. 62).

MpumeyaHue.

Mocne nepesarpysku TepMuHana HacTponku MpUNoXeHns u KoHDUrypauusi CoxpaHsi-
toTCSH.

BHUMAHMUE!

lMocne ynaneHus ctapor n ycTaHOBKM HOBOW Bepcun MNpunoxeHna Heobxoammo 3aHo-
BO HaACTpPOUTb BCE napameTpsbl, T. K. ANs HUX yCTaHaBNMBAOTCA 3HAYeHUs1 No ymonya-
HUI0.

3.1 TMoproTtoBKka cnyXebHbIX KapT ANA paboTbl Ha TepMUHane

CnyxebHble kapTbl, Ucnonb3yemble Ans paboTbl Ha TepMuHane (cm. n. 2.3, cTp. 12), AOMmKHbI ObITb
npegsapuTensHO BbldaHbl coTpyaHukam B OLL Cucmemsbi (cm. gokymeHT «Petrol Plus. Pl1. OL») n nepeaa-
Hbl Ha TO.

3.2 OCHOBHbI€ HaCTPOMKN TEpMUHanNa

3agaHne OCHOBHbIX HACTPOEK TepMMUHana BO3MOXHO MOCfe peructpaumm no macrep-kapte wunu
cepuc-kapTe (cM. Puc. 3 Ha cTp. 14 u Puc. 2 Ha cTp. 13).

MpumeyaHwme.

B 3aBucumoctn ot koHdurypaumm MNpunoxeHns HeKOTopble HAaCTPOMKM MOryT OTCYT-
CTBOBaTb.

3.2.1 YcTtaHOBKa BpeMeHU U AaTbl

Ins koppekTHoit paboTbl CucmemMbl HeOGX0AMMO Ha TepMUHarne NpPaBUIIbHO YCTaHOBUTb TEKYLLYHO
aaTy v Bpewmsi.

BHUMAHUE!

Ansa Toro 4tobbl HE BO3HMKIM pacxoXaeHns Mexay AaHHbIMM OTYETOB Nocre nepeso-
Aa BpeMeHW Hasag (Hanpumep, B pesyrnbTaTe pyyHOro nepexofa C NeTHero BpeMeHu
Ha 3nmHee) PEKOMEHAOYEM:

(] nocne nepesoja BpeMeHU He BbINONHATbL onepauuio permctpauum nnn paspe-
rmcTpauunn no onepaTopCKoﬁ KapTe 00 HacTynjieHnAa BpeMeHn, ¢ KOToporo ObIn BbI-
NOJIHEeH nepeBoa;

. ecrnn nocrie nepesoga BPEMEHU Ha3ad BCE K€ BO3HMKIN PaCXOXOEHUS MeXay
OT4€TOM 3a cMeHy un otyétamm OU, nnwm MU, nnu JNIHP, BepHbIMK criegyeT cuntaTb
AaHHble, 0TOOpaXxaeMble B OTYETE 3a CMEHY.

YTobbl YCTAaHOBUTL TEKYLLEE BPEMS, BbINOMHUTE Crieaylolime OENCTBUS:
1. Bbibepute nyHKT MeHO «YcTaHoBKM / OCHOBHble HacTpowku / Bpemsa» n Haxmute Ha
3enéHylo KHoNky. Ha ancnnee tepMmmnHana nosiBUTCH 3anpoc Ha BBoA BpemeHu (cMm. Puc. 15).

BeeauTe-> YYHMHCC
BPEMA -

Puc. 15. 3anpoc Ha BBOA BPEMEHU

2. Bsegute Tekyulee Bpems B popmate Y4MMCC (4ackl, MUHYTBI, CEKYHAbI) U HaXMUTe Ha
3enéHyto kHonky. OTkpoetca meHio «OCH. HACTPOUKW».
YcTaHOBKa TekKyllen gatbl Npoun3BoguTca aHanornyHo (dopmat gatel — OOMMIT (oeHb, mecsu,
rog)).



3.2.2 YctaHOBKa HOMepa TepMUHana

Ons KOppeKTHOIZ paGOTbI Cucmembl ans TeEpMUHaAnNa HeobxogMmo YCTaHOBUTb HOMED, No4 KOTOPbIM

3TOT TepMuHan 3apernctpuposaH B b1 OLI.
YTo06bl YCTAaHOBUTE HOMEP TEPMUHANA, BbINONHUTE cneayoLlime 0eNcTBUs:
1. BblbepuTe NyHKT MeH0 «YcTaHOBKM / OCHOBHble HacTponku / TepmuHan ID» 1 HaxmuTe
Ha 3enéHyto KHoMKy. Ha gucnnee BbiBegeTcsl 3anpoc Ha BBOA HoMepa TepmuHana (cm. Puc. 16).

BEeguTe HOMeP
TepM.->2

Puc. 16. 3anpoc Ha BBo4 HOMepa TepMUHana

2. Ypanute uncdpy, oTobpaxatoLLyo HoMep TepMmHana (4ns AaHHoro npumepa — 2), ¢ no-
MOLLbIO XKENTOW KHOMKMN.

3. Beegute Homep, noa KOTOpbIM 3TOT TepMuHan 3apeructpuposaH B B[] OL|, n HaxmuTe Ha
3enéHyto kHorky. OTkpoeTcst MeHio «OCH. HACTPOMUKW».

3.2.3 YcTaHOBKa HOMepa TOYKMN 0O6CnyXnBaHuUA
Ons koppekTHon paboTtbl Cucmembl HeobxoaMMO ycTaHoBUTb HoMep TO, K KOTOPOW AaHHbLIN TepMu-

Han 6bin npukpennéx B b OLI.
YT106bI ycTaHOBUTL HOMep TO, BbINOMHUTE cneayolime AeNCTBUS:
1. Bbibepute nyHKT MeHo «YcTaHoBKM / OCHOBHble HacTpouku / POS ID» 1 HaxmuTe Ha
3enéHyH KHOMKy. Ha aucnnee TepmyHana nossuTcs 3anpoc Ha Beog Homepa TO (cm. Puc. 17).

BEegWMTe HOMEP
POS->1

Puc. 17. 3anpoc Ha BBog Homepa TO

2. Ypanute umdpy, otobpaxatowyo Tekywmn Homep TO (ana gaHHoro npumepa — 1), ¢ no-
MOLLIbO YKENMTOM KHOMKW.

3. BseauTe HOMep, KOTOPbIN NPUCBOEH AAHHON TOYKe OBCHYyKMBaHWSA NPY 3aHECEHUN MHAOP-
Maumm o Hew B B OLU, n Haxmute Ha 3enéHyto kHornky. OTkpoetrcda MeHioo «OCH.
HACTPOWUKW».

BHUMAHUE!

BaxHo He ponycTtuTb owmnBOK npu yctaHoBke HoOMepoB TO u TepMMHanNoB, MOTOMY
YyTO:!

. HOMepa TEPMUHAIOB UCMONb3YOTCA NPY (POPMUPOBAHUM TPaH3aKLUI;

. Homepa TO 1 TepMUHANOB UCMOSb3YOTCA NPU OPMUPOBAHNM OTYETOB, a Takke
B Yekax no onepaumsim.

3.2.4 YcTtaHOBKa HoMepa CMeHbl

CmMeHa — nNpoMeXyTOK BpeMeHW MexXay pernctpauuent u paspermctpaumei no onepaTtopckon kapTe.

Kaxxgon cMeHe ycTaHaBnvBaeTcs cOBCTBEHHbIN HOMep. Hymepauusi cmeH Onsi 0OHO20 mepMuHasia
domxHa bbimb nocnedogamenibHoOU U He codepxamb MO8MOPHLIX HOMepos8. HoMep CMeHbl yunTbiBaeTcs B
TpaH3aKUMAX OTKPbITUA, 3aKpblITUA CMEH U B oT4yéTtax TepMuHana.

BHUMAHMUE!

Ocoboe BHMMaHWe cregyeT yaensaTb Hymepauuu cMeH. Hymepauusi cMeH AormkHa
ObITb NPaBUNLHOWN.




YcTtaHoBKa HoMepa cMeHbl Heobxoauma nocrne nepesarpysku MNMpunoxerns. OnpenenuTs 3agaBae-
MbIi HOMEpP CMEHbI MOXHO M3 MOocneaHero oTyéTta 3a cMeHy. B oT4éTe B TpeTben CTpoKe nocne Ha3BaHWUs
komnaHum u IHH ykasbiBatoTCa HOMep TepMunHana n Homep cmeHbl (cM. Puc. 18).

®dopma yeka OnucaHue cocTaBnAKOLWMX YeKa
OTUET 3A CMEHY HazBaHue ueka
AO «Kocmoc» HaspaHMe KOMIaHUU
VIHH 1231245431 VIHH xoMIaHumu
0000100007 00001 — wnomep Tepmmuasa, 00007 — HoOMep [ocCJemHEM 3aKpPHTON

CMEHEI

HAUAJIO 30/03/03 9:00:01 | H@Ta ¥ BPeMA Hadazna CMeHH

OKOHUA 30/03/03 17:00:59 JaTa n BpeMAa OKOHUAHMA CMEHEL

POS I 00012 | Homep TO
TepMuHaJ N 00004 Homep repunHana
Oneparop I 4000000002 Tpadmuueckmii HOMEP ONEePaATOPCKOM KapPTH

Puc. 18. OT4YéT 32 CMeHy

Ecnu nocne nepesarpy3ku lNMpunoxeHus He NpOM3BECTM PErncTpauuio no cepeuc-KapTe, TO Mpu
Kaxxgom Bxoge B [MpunoxeHve 6yaeTt BblgaBaTbCsa 3anpoc Ha BBOS HOMeEpa CMEHBI.
Mpu oTcyTCcTBUM NocriegHero oT4éTa No CMeHe o4YepenHor HOMEpP CMeHbl MOXHO y3HaTtb B OLl no-
cne npoBeAeHNs1 MHKaccaumm TepMmuHana.
[nsa yCTaHOBKM UIM U3MEHEHNss HOMepa CMEHbI, BbIMOMHUTE CneayloLmne AeNCTBUS:
1. BblbepuTe NyHKT MeHi0 «YcTaHOBKU / OCHOBHbIe HacTponku / HoMep CMeHbI» 1 HaxXMuTe
Ha 3enéHyto KHoMKy. Ha gucnnen BbiBegeTcs 3anpoc Ha BBOA4 HOMepa CMeHb! (cM. Puc. 19).

HoMeP CHeHbl
-8

Puc. 19. 3anpoc Ha BBoAg HOMepa CMeHbl

2.  YpanuTe undpy, oTobpaxaroLlyo o4epeaHON HOMep CMeHbI (4518 aHHOro npumepa — 8), ¢
NMOMOLLIbHO XKENTOM KHOMKMU,

3. BBeguTe HyXHbIA HOMEP CMEHbl W HaXMWUTE Ha 3enéHyr KHomnKy. OTKpoeTcsl MeHH
«OCH. HACTPOUKW».

3.2.5 Bknro4yeHne pexmmMma aBTOMaTU4YeCKOro nepexoaa Ha neTHee / 3umMmHee BpeMs

AKTMBM3aUMSA MexaHu3Ma aBTOMAaTUYECKOro OTCMEXWUBaHWUS TEPMUHANoM nepexoja Ha neT-
Hee / 3UMHee BpeMsi, MNPOW3BOAUTCS  BKMoYeHvem onuuu  «JleT./3MMH. Bpemsi» (B MEHI
«YcTtaHoBku / OCHOBHbIE HacTpouku / JleT. / 3MMH. Bpems»).

BHUMAHUE!

JaHHbI pexxum He cnegyeT akTMBM3WPOBaTh B crnyyae, ecnu Cucmema akcnnyaTupy-
eTcsa B CTpaHe, B KOTOPOW HEeT nepeBoaa Ha neTHee / 3uMHee Bpemsi. B Poccun, Hauwm-
Hasi ¢ oceHn 2011 roga npakTuka nepexoia Ha aMMHee 1 NIeTHee BpeMsi OTMEHEHA.

PeKOMeHﬂyeTCﬂ McnoJyib3oBaTb HaCTDOMKM O0aHHOIMo pexuma, 3agaHHble Nno ymMmosn4ya-
HUIO.

lMocne 3arpy3kM BepcuM B TepmuHan, onuun  «JleT./3uMH. Bpemsa» 1
«MevyaTb 4YeKa» BKIOYEHbI, T.e. OyAeT NMpou3BOAUTLCS aBTOMaTUYeCKUM NepeBoA
BPEeMEeHU B COOTBETCTBUM CO 3HAYEHMEM CKpunTa Mo ymonyaHuto (cm. n. 3.2.5.1) u
neyartaTbCsi YeK, coAepxallni MHpopmMaLuo 0 NepeBoe BPEMEHM.

lMepeBong BpeMeHM B TepMuHane Mpou3BOAUTCHA TONbKO MNOCKie 3aBeplUeHUs Bbl-
nonHsiemon onepauumn (Npu Bo3epaTe B «maBHoe mMeHw» cMm. Puc. 13, cTp. 19 —
Puc. 14, cTp. 19).




Ecnu TepMmHan HaxoOuTca B pexume 3acTaBkv Yackl v ycTaHOBMEH donar aBToMaru-
YecKoro nepesoAa, TO NepeBos BPEMEHV NPOU3ONAET 1 ByaeT HanevaTaH Yek o nepe-
BOAE BPEMEHM.

Ecnu tepmuHan HaxoguTcs B «TmaBHOM MeHIo» (cM. Puc. 13 — Puc. 14 Ha cTp. 19) n
yCTaHOBMEH rar aBToMaTU4eCcKoro nepesoaa, To nepesof BpemeHn byget npomsse-
AEH TonbKo npw Bblbope Ntoboro n3 NyHKTOB MEHHO.

16/10/2003 14:56.54
- POS No. 0000

Bpemennon creur TepMmmuHan No. 00000

-—- Jler./3uMH. BpeMs --—-
‘\\\\:::::::gg§§\ Bpems nepexona
CTAHOBJIEHO JIETHEE BpeMs
+1:00 -> 15:56

16/10/2003 15:56<

OnepaTop No. 2001000004

Hoeoe Bpemsa

Puc. 20. ®opmart 4yeka, cogepkawmm MHopmaLmio o nepeBoae BpeMeHU

Mpw BkntoveHun onumm «JleT. / 3MMH. BpeMsi» B MEHI0 NOSBMAIOTCA OOMNOMIHUTENbHbIE NapameTpbl
(cm. Puc. 21).

eT ./2HMH. BPeMA

l.c+a2leT. "EHMH. BEFEM
« dCTaHOBRKE CKFHMOTOR

Ze L—MMedaTe 4HYeka

4. Buixog,

Puc. 21. MeHio «JleT. / 3MMH. Bpema»

3agaHve gatbl M BpeMEHU Nepexoaa BbINOMHSAETCS BPYYHYIO C MOMOLLBIO ABYX CKPUMTOB: 3UMHENO U
neTHero.

[ata n Bpemsi nepexogoB BBOAATCHA B KaXAblA CKPUMNT OTAENbHO nocrne BbiOOpa MyHKTa MEHH0
«YcTaHOBKa CKPUNTOBY.

dopmaT CKpUNTOB OAMHAKOBLIN 1 NpuBeaéH B Tabn. 1.

Tab6n. 1. ®opmart ckpunToB

Mosuuusna OonycTumbie 3HavyeHue
cumBona CUMBOIbI
1 F B ckpunTe 3agatoTcs ToOYHas gata M BpeMs nepexopa
B B ckpunTe 3agaétcsa gata kak AeHb Hedenu ¢ Havana mecsua
E B ckpunTe 3agaétcsa gaTa kak AeHb Hedenu ¢ KoHUa Mecsua
2,3 0—9 Yucrno mecsua nepexoga (Tonbko ans F)
2 1—4 Homep Hepenwn ¢ Hayana (koHua) mecsaua (anga B, E)
3 1—7 Homep gHs Hegenu (1 — noHeaenbHWK, 7 — BOCKPECEHbE)
(ona B, E)
4,5 0—9 Mecsu nepexoga (4By3Ha4Hoe 4ncno, 01 — aHBapb)
6,7 0—9 Yac nepexoaa (oBy3HA4YHOE YMCIO)
8,9 0—9 MuHyTbI nepexoaa (oBy3Ha4YHOE YMCIO)
10 — lMNepeBog BpeMeHn Ha3ag
+ MepeBon BpeMeHu Bnepén
11,12 0—9 KonuuectBo YacoB casura

3.2.5.1 Ckpunmsl no ymosi4yaHuro

3Ha4eHus CKpUNTOB NepeBoa Ha 3nMHee / neTHee Bpems YyCTaHOBIEHbI:
JleTHWIA ckpunT (NepeBof Ha neTHee BpeMs):
E17030200+01 (17 mapTa, 2:00 (B ABa Yyaca Houn) Ha 1 4Yac Bnepén).



3umHui (NnepeBoa Ha 3UMHee BpeMs):
E17100300-01 (17 oktabps, 3:00 Ha 1 yac Ha3an).

MpumeyaHue.

B cnyyae HeobxogmmocTn (Hanpumep, ecnn Cucmema aKkcnnyaTupyeTcs B CTpaHe, B
KOTOPOW HET nepesBoda Ha neTHee / 3MMHee BpeMs, M BbIMOMHAETCA CUHXPOHMU3auuns
TepmuHana ¢ KC) ucnonb3ymte CkpunTbl C HyNEBbIM COABUIOM:

. NeTHUI cKpunT (NepeBoA Ha neTHee Bpems):. E17030200+00 (17 mapTa, 2:00 Ha
0 yac Bnepén);

. 3MMHUI (NepeBof Ha 3umHee Bpems): E17100300-00 (17 okts6ps, 3:00 Ha 0 yac
Has3ag).

[na ycnewHoro BBoAa CKpMNTOB HEOOBXOANMO:
1. Bsogutb ckpunTbl napamu. To eCTb, €Cnu HeOBXOAMMO M3MEHWUTb OAMH CKPUMT, BTOPOW
CKPUNT AOIMKEH ObITb NOATBEPXKAEH HAXXaTUEM 3eNEHOM KHOMKM (CTapoe 3Ha4YeHne cKpunta npm
3TOM COXpaHsieTcs).
2. KonwnyectBo 4acoB caBura B AByx CKpynTax AOSMKHO ObITb OAMHAKOBBIM.

BHUMAHMUE!

Mpn n3meHeHnn Aatebl / BpemMeHu unu ckpuntoB NpunoxeHue nepeonpeaenseT nepu-
o[, BpeEMEHM (NeTHee unm 3aMmMHee).

Mepuop ¢ 2 no 3 yacoB 17 MapTa He OTHOCUTCS HU K JIETHEMY, HU K 3MUMHeMy ne-
pvoay. Mpu 3agaHum Aatbl U BpeMeHU U3 3Toro uHTepBana [lpunoxeHue
yMeHbluaeT BBOAUMOE BPEeMA Ha KONMYECTBO 4acoB cCABWUra U yctaHaBnusaeT
3umHun nepuon. Onepauus conpoBoXAaeTcs nedvaTblo veka. 1o gocTmxkeHun Bpe-
MEeHMN nepexoaa Ha neTHee Bpems oTpabaTblBaeT NEeTHUIA CKPUNT.

Mpu 3agaHun BpeMeHU B MHTepBane ¢ 2 Ao 3 yacoB 17 OKTAGps Ha TepMuHane
ycTaHaBNMBaeTcsi 3apaBaemoe Bpems. [lepuon BpemeHu onpepensieTcsa Kak
3UMHUMN.

3.2.6 YcTtaHOBKa NnMMUTa BpeMeHU MeXAay o06CnyXMBaHMsIMU OQHOMN KapTbl

JInmnT BpemeHun onpegenseT NPOMEXYTOK BPEMEHU, B TEYEHNE KOTOPOro He MoXeT BbiTb npousse-
OEH NOBTOPHbIV OTMYCK YCNYr MO OOHOM U TOM Xe KapTe Ha AaHHOM TepMuHane.
YT106bI YCTAHOBUTL IMMWUT BPEMEHU, BbINOMHUTE CriedytoLline ENCTBUSA:
1. Bblbepute nyHKT MeHiO «YcTaHOBKM / OCHOBHbIE HacTpouku / JIMMUT BpemMeHu» wu
HaXMWUTe Ha 3enéHylo KHOMKy. Ha aucnnee nosiBMTCA 3anpoc Ha BBOA NMMUTA BPEMEHU
(cm. Puc. 22).

[IHMMT BPEMeHH
CMMH? >0

Puc. 22. YcTtaHOBKa nuMmunTa BpeMeHu

2. Ypanute uudpy, otobpaxaloLyo nMM1UT BpeMeHun (4ns gaHHoro npumepa — 0), ¢ nomo-
LLIbIO XKENTOWN KHOMKW.
3. BseauTe 3HaueHve NMUMUTa BPEMEHM B MUHYTAx U HaXMUTe Ha 3enéHyro kHonky. Ecnn nu-
MUT BpeMeHn paBeH «0», TO obcnyxmBaHWe KapTbl MOXET NPou3BOAUTLCH B Noboe Bpems,
He3aBUCMMO OT BpeMeHMW npedblayliero obcnyxunsaHus. MakcumanbHO BO3MOXHbBIN NUMUT —
1440 MuHyT (24 yaca).

3.2.7 YcTaHOBKaA 4YacoBOro nosica

YcTaHoBKa 4acoBOro nosica MCNosb3yeTcs A CUHXPOHMU3aLUMN BPEMEHW MpU OCYLLEeCTBEHUN yaa-
NEHHOW MHKaccaumm TepMmuHana (cm. n. 3.4.5, c1p. 42)»).



[nsi Toro YTo6bl UI3MEHUTL HYACOBOW MOSIC, BLINOSHUTE CreayoLme ENCTBUS:
1. BblbepuTe NyHKT MeHI0 «YcTaHOBKM / OCHOBHbIE HAacTPOMKK / YacoBOM NOACY» N HAaXMU-
Te Ha 3enéHyr kHomnky. Ha amcnnee TepmuHana otobpasmTcs Tekyllee 3HavyeHume (cM. Puc. 23).

HACOBOW NONC
GHNT +3

Puc. 23. YcTaHOBKa YacoBOro nosica

2. Bbibepute HeobGxoaMmoe 3HayeHMe Npu MOMOLLM KHOMOK «CTpernka BBEPX» MMM «CTperka
BHM3». [INsi cCOXpaHeHUs 3a4aHHOIO 3HAYEHUS HAXXMUTE Ha 3€NEHYHIO KHOMKY.

MpumeyaHus:

1. B Cucmeme ctaHpapT oTcyéta BpemeHn GMT (cpeaHee Bpemsa no [puHBMYY)
NpUHUMaeTCs 3KBMBaNeHTHbIM cTaHgapTy UTC (BceMMpHOE KOOPAMHMPOBAHHOE Bpe-
Msi).

2. Hactpoiika 4acoBoro nosica coxpaHsieTcsl Npu nepesarpyske TepMmuHana.

3.2.8 HacTtpoWku pexnma aHeprocoepexeHus

MpumeyaHue.

BkntoyeHne pexumma aHeprocbepexeHnss BO3MOXHO TOMbKO Ha TepMuHanax
INGENICO co BCTpOeHHOW akkymynsitopHon Gatapeewn (Hanpumep, EFT930 (G, G
Plus, B) unun iwL250).

Pexum aHeprocbepexeHms nossonseT Mcnonb3oBaTb TepMuHan 6e3 noasapsagku akkymyndropa
bonee AnuTenbHoe BpeMs (3a CYET CHMKEHUS KONM4ecTBa NOTpebnsemMon SHeprum B Te NPOMEXYTKU Bpe-
MeHM, Korga TepMuHan He ucnone3yetcd). [Npu paboTe TepMuHana B pexume 3HeprocbepexeHus Ha guc-
nrnee otobpaxkaeTcsi 3acTaBka.

Mepexon B pexum aHeprocbepexeHusi BbIMOMHAETCS aBTOMaTUYECKM MOCe UCTEYEHUSA BPEMEHM,
3agaHHOro B MeHio «YctaHoBKU / OcHOoBHbIe HacTpouku / UHTepBan A/Bbikn» (cm. n. 3.2.8.1). Beixog u3
pexvMa aHeprocoepexeHms OCyLLLECTBNSAETCS MPU HaXXaTum NobON KHOMKM TepMuHana.

Mpoueaypa HaCTPOMKKN pexuma aHeprocoepexxeHns BKIoYaeT B cebsa cneayloLime onepauyuu:

e  yCTaHOBKa WHTepBara nepexofa B pexum aHeprocbepexenus (cm. n. 3.2.8.1);
e  yCTaHOBKa WHTepBara nepuoamyeckoln akTMBM3auMn TEPMUHANa, HaxoadsiWerocsi B pexume
aHeprocbepexeHus (cm. n. 3.2.8.2).

3.2.8.1 YcmaHoeka uHmepeana nepexoda e pexum 3Hep20cbepexeHust

[nsa ycTaHOBKM MHTEpBana nepexoAa B pexum aHeprocoepexeHus:
1. Bbibepute nyHKT mMeHio «YcTtaHoBKM / OcHOBHblIe HacTpouku / UHTepBan A/Bbikn». Ha
Avcnnee NosIBUTCA 3anpoc Ha BBOA BpeMeHu (cM. Puc. 24).

HHTEeFeran A Bukn.

BEAMTE HHTEePBan
Coek ) ->300

Puc. 24. 3anpoc Ha BBOA BpEMEHMU

2. YpanuTe 3HayeHue, BBEOEHHOE paHee, NPy MOMOLLM XKENTOM KHOMKM.

3. Bsegute Bpemsa (o1 10 go 3600 cekyHa), NO UCTEYEHUN KOTOPOro TepMuHan nepevaér B
pexum 3HeprocbepexeHnsi, U HaOXMUTE Ha 3eNEHYK KHOMKy. Ha aucnnee nosiBUTCS MEHHO
«OCH. HACTPOUKW».



3.2.8.2 YcmaHoeka uHmepeana nepuodu4YyeckKol akmueu3ayuu mepmMmuHana

TepMmuHan, HaxodAWMIACS B pexMMme 3HeprocoepekeHunsi, NeEpUoLMYECKM akTUBU3MpYyeTCs (aBToMa-
TUYECKM BbLIXOAWT U3 pexmma SHeprocbepexeHus) Ansi NPOBEPKU MapaMeTpoB 3arycka aBTOMHKaccauum
(cm. n. 3.4.3, cTp. 38).

[ns ycTaHOBKM MHTEpBana nepvoanyeckon akTuBmM3aLmm TepMmHana:
1. Bblbepute NyHKT MeHIO «YcTaHOBKM / OcHOBHble HacTpouku / UHTepBan A/llpobyxny».
Ha gucnnee nosiBnutcs 3anpoc Ha BBOA BpeMeHu (cM. Puc. 25).

HaTerean A-TIFoE9H g

BEeguTe HHTePBan
CHMHHY ->0

Puc. 25. 3anpoc Ha BBO BpeMeHuU

2. YpanuTe 3HauyeHue, BBEOEHHOE paHee, NPy MOMOLLM KENTOM KHOMKMK.

3. Beegute Bpems (0T 0 4o 1440 MUHYT), NO NCTEYEHUN KOTOPOro TEPMUHAS, HAaXoOALWMIACS B
pexvmMme aHeprocbepexeHus, aktusmsmpyetcd. Ecnv 3apgaértca HyneBoe 3HayeHue nHTepBsana,
TepMuHan He OydeT aBTOMAaTWYECKM BbIXOAWUTb W3 pexuma dHeprocbepexeHus Ao MnepBoro
HakaTus Ha nobyto KHOMKY.

4. Tlocne BBOAa 3HAYEHWs NapaMeTpa HaXMWUTe Ha 3eNnEéHyK KHOMKy. Ha gmncnnee nosiBuTcs
meHio «OCH. HACTPOUKW».

3.3 HacTtponka nogkniovyeHnn TepMmHana

YpanéHHble nogknioyeHs TepMuHana no3BOoNsT peanu3oBaTb NpoOBedeHue cneaylLwmx onepa-
Lun No obMeHy AaHHbIMK:

e ypanéHHasa mHKkaccauuss — obMeH AaHHbIMKW Mexay TepmuHanom u OL (cwm. n. 3.3.2.6,
cTp. 33);
e online-aBTopmsauus — obMeH gaHHbIMK Mexay TepMuHanom n AC B npouecce obcnyxumea-
HUA MO KNUeHTCcknm kaptam Cucmemsi n YK (cm. n. 3.5, cTp. 43).

B 3aBucumocTu OT TMNa cBS3n 06MeH AaHHBIMM OCYLLECTBIAETCH:
e 1o paguokaHany (GPRS-coeguHenune) (cm. n. 3.3.2.1, cTp. 28);
e no Ethernet-kabento (cm. n. 3.3.2.2, cTp. 29).

Mcnonb3oBaTbCsl MOTYT KaK BHYTPEHHNE MOAEMbI, BCTPOEHHbIE B TEPMUHAT, Tak U BHELUHKE.

Onsa Toro 4Tobbl TEPMMHAN MOT YCMELHO MCMoMb30oBaTb BCe AOCTYMNHbIE KaHamnbl CBA3W Afs MHKac-
cauuu 1 aBTopusauuv, Heo6xoaMMo oauH pas Npy NepBoHaYvanbHON HACTPOVKe TepMUHana 3agaTtb oTAenb-
Hble CMUCKM KaHamnoB CBSA3W ANS MHKaccauuu v Ans astopusauuun. [pu 3TOM OOMH U TOT Xe KaHan CBA3U
MOXeT BXOAUTb B pasHble CMUCKM, T. K. B npouecce yAanéHHOW MHKaccauum obcnyxuBaHue no kaprtam, a
3HauuT, n obmeH ¢ AC He npousBoauTcs. lNMocne nogobHow HacTpowku npu yctaHoBske cBaA3un ¢ Ol (yananén-
Has mHkaccaums) unu ¢ AC (online-aBTopusaums) TepMuHan B aBTOMaTtU4eCckom pexvme byaeTt nepexoantb
C OAHOrO KaHana Ha ApYyron B cry4yae OTCYTCTBMS CBSA3M MO OAHOMY M3 HuX (cMm. n. 3.4.2.1, cTtp. 37). Mpu
39TOM MOCMe YCTaHOBKWN CBS3W MO OAHOMY M3 KaHanoB (MogkmnoYeHun) oH ByaeT nCnonb30BaTbCs ANs UHKac-
cauwmu / online-aBTopmsaumm 4o Tex nop, noka ces3b He ByaeT pasopBaHa B pesynbrate Owubku unm oT-
KMoYeHus.

MpumeyaHwue.

Mpn HanMuumM anbTepHaTUBHbBIX BO3MOXHOCTEN YCTAHOBKM CBSA3U C UCMOMNb30BAHUEM
pasnUYHbIX TUNOB MOAKITHYEHWIA aBTOMATUYECKUIN BbIOOP NpeanovTMTeNbHOro kaHana
CBSI3N OCYLLECTBMSIETCS B COOTBETCTBUM C 3aJaHHbIMWU NSt 3TUX MOAKIMOYEHUA 3Ha-
YeHusAMK NapameTpa «Pa3speweHHoe BpeMsa» (cMm. Tabn. 2, ctp. 29). Tak, Hanpumep,
€Cnn BO3MOXHO YCTaHOBUTb CBsI3b NGO C mncnonb3oBaHMeM Ethernet-nogkntoueHus,
nmbo — GPRS-nogknioYeHusi, To Mpu HacTPOMKe MOAKIYEHUA AN NpoBeaeHust
yAanéHHou uHkaccauumn B pexxume «AsToMHkaccauusa» (cMm. n. 3.4.3, ctp. 38) u, nves
B BMAY, YTO CBA3b NO KaHany Ethernet sBnseTca npeanodTUTENbHOW, MOXHO 3aaaTb
cnegyroumne 3HadeHuss napameTpoB «Pa3pelleHHoe BpeMsy:

ans Ethernet — ¢ 00:00 go 23:59;

ana GPRS — ¢ 07:00 go 09:00 (MHTepBan BpeMeHU, OTBEAEHHbIV ANd nNpoBeaeHUs
WHKaccauum).




Mpwn Takon HacCTpomnKe NOOKIHOYEHMI KaHan cBs3n Ethernet aBnaeTcss OCHOBHbIM ONs
WHKaccauumn n nepexopn Ha kaHan GPRS ocyllecTBnseTcs TONbKO B Cllydae paspbiBa
cBsA3un B kaHane Ethernet B nepuog ¢ 07:00 go 09:00, a cneayowuin asToMmaTuyecKknn
3anyck UHKaccauuu cHoea byaeT NnpoBoaMTLCS MO OCHOBHOMY Ethernet-kaHany.

3.3.1 Co3agaHuve noaknoYeHus

Onsi pobaeneHns HOBOro MOAKMIOYEHMST TEPMUHANa C 3agaHHbIMU NapaMeTpaMy BhINOSIHWUTE che-
ayloLine aencTeus:
1. Bblbepute nyHKT MeHo «YctaHoBkM / HacTp. noakntodeHun / MogknioveHna». Ha anc-
nrnee TepmuHana noseutcs okHo «lMopgknioyeHus». Ecnu paHee yxxe cosgaBanucb NOAKmo4Ye-
HUS, B OKHe OyaeT oTobpaxaTtbcs ux cnmucok (cMm. Puc. 26).

MoaKnH4eHHA
1. loSaeHTE

. 2 r e
S.BHEWH. GPES
d. Belizon

Puc. 26. Bbibop n gob6aBneHne NogKnoyYeHUmn

2. [Ona pobGaBneHuss HOBOrO MOAKMIOYEHWS C 3afaHHbIMM  MapaMeTpamum B OKHe
«MopgkntoyeHus» BbiIbepuTe NyHKT MeH «[ob6aBuTb» (cM. Puc. 26). OTKpOeTCca OKHO CO cnuc-
KOM BO3MOXHbIX TUNOB NoAgkntodeHnn (cm. Puc. 27).

Hcxod. noakn.

l1.BHewH. EFPES

. 2 e
G« Bhixog

Puc. 27. UcxopHble TUNbl NOoAKMIOYEeHUN

MpumeyaHue.

Bo3MOXHbIEe TUMNbl NOAKIHYEHUIA U X HACTPOKMKa onucaHbl HUXe (CM. n. 3.3.2).

3. Bbibepute Heobxoanmbin TUN NoAkKNOYEeHUs. OTKPOETCA OKHO BBOAA Ha3BaHWSA COeANHEHUS,
B KOTOPOM Af1S1 HOBOrO COEAMHEHMS MO YMOMYaHUIO NOACTaBNAEeTCA Ha3BaHWe Tuna MoAKIYe-
HUs (cM. Puc. 28). Ecnv nogknioyeHne ¢ TakMM Ha3BaHueM yxe 6bino co3gaHo paHee, TO K
HasBaHWIO Tuma MNOACTaBnseTCA  MOPSAKoBbIM  Homep  (Hanpumep —  Ethernetl,
Ethernet2...EthernetN).

Haze. coeaMHeHWS
PEthernet

Puc. 28. BeBog Ha3BaHua coeguHeHus (npumep ana Ethernet)



4. Tlpn HeoBGXoOMMOCTN OTKOPPEKTUPYITE YCTAaHOBMEHHOE MO YMOMYaHWIo UK BBeOUTE HOBOE
Ha3BaHue coeauHeHusi. OTKPOETCA OKHO HACTPOeK NapaMeTpoB OaHHOro TWMa MOAKMHYEHUS.
Hwxe npeacTaBneH BMA OKHA HAacTpoek noAkntodeHust «Ethernet» (cM. Puc. 29).

FICTP NOAKARY .

. FazMer nakxeTa

. | SFMASTHI
I KonHd. NonelT. cosg.
4. FazFeeHHOE® BFEMA
5. H0anHTE
5. Bhixog

Puc. 29. NMpumep meHo HacTpoek noakntoyeHus (ons «Ethernet»)

5. BbINONHUTE HAaCTPOWKN NapaMeTpPOoB NoakmnoyeHus (cm. n. 3.3.2).
6. B okHe HacTpoek napamMeTpoB NOAKIIOYEHUS Bbibepute NyHKT MeH0 «Bbixoa» vnu Haxmu-
Te Ha KpacHyr kHorky. B okHe «lMogkntoueHus» (cM. Puc. 26) nobaButcsa HOBOe MOAKNOYe-
Hue.
0ns yaaneHmsa nNoaknioYeHns U3 Cnucka co3gaHHbIX NOAKMYEHU B MEHIO HACTPOEK 3TOro NOAKMo-
YeHus Bblbepute «Yaanutby» (cM. Puc. 29).
[nst naMeHeHnst HaCTPOEK MOAKIIOYEHMS], BbibepuTe ero M3 cnucka (cMm. Puc. 26) n Haxmute Ha 3e-
NEéHyro KHomky. OnucaHne HacTpoeK NOAKMYEHMS MPUBEAEHO Hke (CcMm. M. 3.3.2).

MpumeyaHus:

1. [JonyckaeTca co3gaBaTb HECKOSIbKO MOAKMIOYEHUIA OQHOMO TUMa, HO C pPasHbIMM
HacTpoiikaM1 napameTpoB.

2. OOlee KONMMYECTBO CO3JaHHbIX MOAKITIOYEHUIN BCEX TUMOB HE MOXEeT ObiTb
6onblue 12.

3.3.2 HacTtpownka napameTpoB NOAKNIOYEHUA

HacTtpoiika napameTpoB NOAKIOYEHNS BbINOSHAETCS:
e nocne ero Bbibopa 13 cnncka BO3MOXHbIX TUNOB NOAKMoYeHun (cM. Puc. 27) npy cosgaHum
HOBOrO MOAKITIOYEHMS;
e nocne BbIbOpa U3 cnncka paHee Co3gaHHbIX NOoAKNoYeHun (cM. Puc. 26) npy koppekunn na-
pameTpoB nogkntoyeHus (cm. n. 3.3.1).

[Mpn HacTponke BCeX TUMOB MOAKMYEHUA ANA MHKaccauum Heobxoammo ykasbiBaTb pasmep nepe-
JaBaeMblX NakeToB AaHHbIX B 6antax. Ecnu 3agaHHble B HacTporikax KC 1 Ha TepMmuHane pasmepbl NakeToB
He coBnajatloT, TO B Npouecce YyCTaHOBMEHUS CoOeJUHEHNS 3HaYeHe U3MEHSAETCHA B CTOPOHY YMEHbLLIEHUS:

e ecnv pasMmep nakeTa, 3agaHHbl B HacTporkax KC, MeHbLUe yeM pa3mep nakeTa, yCTaHOB-
MNeHHbIN Ha TepMuHane (cMm. napameTp «Pa3mep naketa» B COOTBETCTBYIOLUNX MEHIO HACTPOEK),
TO pas3Mmep nepegaBaeMbiX NakeToB OyaoeT paBeH 3HA4YeHulo, 3ajaHHoMy B_Hactpowkax KC.
NHdpopmaumsa o6 nsmeHeHmn pasmepa nepegaBaemoro naketa 6yaet otobpaxeHa B OTYETE MO
WHKaccauum (cm. MpunoxeHwue 5);

e ecnu pas3Mep naketa, 3agaHHbIn B HacTponkax KC, bonblie 4em pa3mep nakerta, yCTaHOB-
NEHHBbIN Ha TepMUHane, TO pa3Mep nepefaBaeMbiX NAkeToB OyAeT paBeH 3HaYeHWI0, 3aaHHOMY
Ha TepmuHane. B sTom cnyyae vHdopmauusa 06 n3ameHeHun pasMepa nepegaBaemMoro naketa
He OygeT oToOpaxkeHa B OTYETE MO MHKaccaLl .

NMpumeyaHwue.

Wudopmauus o6 yctaHoBneHHbix B KC 1 Ha TepMmuHane 3HavyeHusix pasmepa naketa
cogepxutcs B log-danne KC.

Mpu HacTponke GPRS- unu Ethernet-nogkntodeHnii gna online-aBTopmsauumn napameTtp «Pasmep
nakeTa» He UCMoNb3yeTcs.
3.3.2.1 Hacmpolika nodknro4yeHul no paduokaHasny (comoeasl cesi3b)

[na ynanéHHon nHkaccauum n online-aBTopusauum no paguokaHany (CotoBasi CBA3b) UCNONb3YOTCA
Tonbko GPRS-nogkntoyeHus.



3.3.2.1.1 Hacmpolka nodkmrovyeHus «BrewH. GPRS»

Ta6n. 2. HasHayeHue nyHkTOB MeHIo « HACTP. MOAKIIOY.» (BHewH. GPRS)

IMyHKTbI MeHI0

OnucaHue NMYHKTOB MEHI0

Pa3mep naketa

B0O3MOXHOCTb yCTaHOBKM OMTUMAarbHOrO pa3mepa naketa Ans Kaxaown nepena-
4Yun TpaH3akuun no mogemy*. No ymonyaHuio pasmep naketa paseH 1024 6ant

HacTtpoiku nopTa

HacTtpovika napametpos COM-nopTa TepmuHana (cm. n. 3.3.2.5, ctp. 33)

Bki6op SIM Bbi6op SIM-kapTbl, ncnonb3yemow ans nogknodeHus (cm. n. 3.3.2.6, ctp. 33)

TanmayThbl (cm. n. 3.3.2.4, cTp. 32)

PIN PIN-kog SIM-kapTbl

APN HasBaHue Toukm Bxoga B ceTb NHTepHeT. OnpenenseTcs NOCTaBLUMKOM YCITyrn
GPRS. Hanpuwmep, internet.beeline.ru

Login PervuctpaunoHHoe nms anga Bxoga B ceTb MHTepHeT. OnpeaenseTca nocTasLym-
kom ycnyrn GPRS

Password Mapone gns Bxoga B ceTb WHTepHeT. OnpegensieTca NOCTaBLUMKOM YCryrn

GPRS

Konuu.nonbIiT.coea.

KonnyecTtBo nonbITOK YCTaHOBKN COE€OUHEHUA B CETU Internet, nocne KOTOpPbIX
6y,£1eT npomn3eegeHa cMeHa XocTta. MakcumanbHoe Konnm4ecTBo NonbITOK — 9

PaspelueHHOe BpeMsi

BpeMeHHoW MHTepBar, B TeYeHMe KOTOPOro MOXHO MUCMNOoSb30BaThk AaHHOE Nof-
KrntoyeHne

* — IMpwu nHkaccaumm no GPRS makcumanbHbId pasmep naketa coctaensieT 2048 6ant. Npu ycTa-
HoBKe Donbluero aHa4veHus napameTp «Pa3mep naketa» npumeT 3HadeHne 2048 GanT.

3.3.2.1.2 Hacmpotika nodkntodeHusi «BHymp. GPRS»

B meHio HacTpowku nogkntodeHun «BHyTp. GPRS» cogepxaTcs NyHKTbl, aHanorMyHble nyHKTam
meHio «BHewH. GPRS» (cm. Tabn. 2), 3a ucknioveHnem nyHkta «Hactponku nopray, KOTOPbIA OTCYTCTBY-

eT.

3.3.2.2 Hacmpolka nodknro4veHus «Ethernet»

Mepen HacTpoKKon napameTpoB noaknoveHus «Ethernet» B MNpunoxeHnn He06XoaAMMO HacTPOUTb
napamMeTpbl NOAKMOYeHNa TepmuHana k cetn Ethernet B meHio meHekepa npunoxeHvin. [ins atoro Beinosn-
HWTe cneayowme 4eNCTBUS:

1. HaxmuTe Ha KpacHylo KHOMKy. Ha avcnnee nosBUTCS 3anpoc Ha noaTBepxaeHue nepesa-
nycka TepmuHana (cm. Puc. 30).

MpumeyaHue.

KomaHga Ha nepesanyck TepMuHana BbIMOMHAETCA TONbKO U3 pexXmma 3acTaBku C Te-
Kywien gaton, spemeHem, sepcuen MNMpunoxexus (cm. Puc. 1, ctp. 12).

MEPE3ANICTHTE
TEPMHHAN?

a — ZEM.

HeT - EF

Puc. 30. MoaTeepxaeHue nepesanycka TepMuHana

2. BcraBbte niobyto kapTOuKy (HEBaXHO KaKkoW CTOPOHOW) B KapTOMPUEMHMK TepMuHana u
HaXXMUTe Ha 3enéHyto kHonky. Ha ancnnee nosisutca Hagnvcb «BbiHbTe kapTy». He BbiHUMali-

Te kapTy!

3. HaxmuTe Tpu pasa Ha KHOMKy 6, 3aTeM Ha 3ené€Hy KHoMKy. Ha aucnnee nosButcst coob-
weHue «Remove card please».

4. BblHbTe KapTy M3 KapTonpuémHuka TepmuHana. Ha pgucnnee nosiButcs cooblieHve
«Petrol+ Idle Screen Press F to select applicationy.



5. Haxmute Ha KHOMKy . Ha gmncnnee nosiBUTCst MeHto Bbibopa koMnoHeHTa O gnsa 3anyc-
Ka, B KOTOPOM OTOBpaxaloTcs cneayoLlme nyHKTbI:

e «TELIUM MANAGER» («<MANAGER») — BX0f, B MEHI0 MeHeKepa NPUMoXeHWI;

e <HasBaHue npunoxeHusa> (Hanpumep — «PETROL+») — 3anyck NpunoxeHusi.

6. Haxmute Ha KkHONKy

unn Bbibepute nyHkt «MANAGER» («TELIUM MANAGER») n

HaXXMUTE Ha 3eNEHYHO KHOMKY.

7. B meHwo MeHempxkepa npunoxeHun Bbibepute nyHKT «INITIALIZATION/ HARDWARE /
Ethernet Setup». Ha gucnnee nossutca meHio «k ETHERNET SETUP». OnucaHue nyHKTOB AaH-
HOro MeHo npeacTasreHo B Tabn. 3.

MpumeyaHue.

IOna TepmuHanoB VeriFone V200T nporpaMMHble HacTPOMKW MOOKIFOYEHMST K CeTU
Ethernet BbIMOSIHAOTCS B pexume «SYSMODE»
(«Administration / Communications / Ethetnet / ethO»). [Ons Bxoga B MEeHI0

«SYSMODE» Ha uudpoBoN Knaesuatype TepMuHana OOHOBPEMEHHO HaXMUTE Ha
KHOMKM , " @ 1 BOMOUTE B MEHIO MOA Nonb3oBaTenem supervisor. B pexume
«SYSMODE» [oCTynHbl CepBUCHbIE Npoueaypbl, KOTOpble OOIDKHbI BbIMNOMHATLCA
TOMbKO cneuuanbHbIM KBanMduuMpoBaHHbLIM NepcoHarnom (3arpyska TepMUHanbHOro
MO, HacTpovika nogkntoveHus k Ethernet n 1. n). MoaToMy AOCTyN K y4€THLIM AaHHBIM
nonb3oBaTens SUPervisor perynupyeTca agMUHUCTPATUBHO (CM. JOKYMEHT « TepmMu-
Han VeriFoneV200T. 13»).

Ta6n. 3. Onucanmne nyHktoB meHio «kETHERNET SETUP»

OnucaHwue Ha3HaueHue

Boot Proto Onpegenenne Tuna wucnonedyemoro IP-agpeca TepmuHana (CTaTU4ecKun
N1 ANHaMNYeCKnin)

IP Address IP-agpec TepmuHana

Subnet Mask Macka nogceTn, B KOTOPOW HaxoaUTCa TepMuHan

Gateway IP-agpec maplipyTMsatopa WM KOMMNbKOTEPA, BbIMNOMHAOLWErOo yHKUMUK
MapLipyTusartopa

DNS1 IP-agpec ocHoBHoro DNS-cepBepa

DNS2 IP-agpec anbTepHaTuBHOro DNS-cepBsepa

Speed CKopocTb nepegayn gaHHbIX

Ping lMpoBepka coegmHeHUs

Print lMeyaTb 3Ha4YeHWNN NapamMeTPOB AaHHOIO MEHI0

Save CoxpaHuUTb U3MEHEHNS

Quit Bbixoa 13 MeHo MeHempkepa NpunoXeHumn

Reload Setup YcTaHoBKa 3Ha4yeHuIn napameTpoB B Npeablayliiee CoCTosiHue

Reset Conf. YcTaHOBKa 3Ha4yeHuW napamMmeTpoB B COCTOSIHME MO YMOMYaHu1Io

8. YTOYHMTE 3HaYeHUsI faHHbIX MapaMeTpoB Yy agMUHMCTpaTopa NokaribHON CeTU U 3apaiiTe nx
Ha TepMuHarne.
9. [nsa coxpaHeHust U3MeHeHWUI BbiIbepuTe NYHKT «Save» N HaXXMUTE Ha 3eNEHYI0 KHOMKY; Mo-

cre nepesarpysku TepMuHana Ha Aucnnee NosiBUTCS 3acTaBka C TEKyLleWn OaTon, BPpEMEHEM U
Bepcuen MNpunoxeHus.
Ecnv coxpaHATb N3MEHEHUS HE HYXXHO, BbIDepuTe NYHKT «Quit», a 3aTem OTKaXUTECb OT COXpa-

HEeHWsl, HaxaB Ha KpacHyr KHonmky. Ha pgucnnee TepMmuHana noOsSIBUTCH  MEHHO
«CONFIGURATION». [ing Bbixoaa u3 3TOro MeHio:
e  Haxmute Ha KpacHyto KHOMKY. Ha avcnnee nosiBUTCA coobLeHne

«Petrol+ Idle screen. Press F to select application»;

®  HaXMMUTE Ha KHOMKY . Ha gncnnee nosiButcst MmeHio Belbopa komnoHeHTa MO ang 3anycka
(cMm. war 5 gaHHoro noapasaena);

e HaXMUTE Ha KHOMKY unu Bbibepute NyHKT «Petrol+» n HaxxMuUTe Ha 3eNéHyro KHoMKy. Ha
ancnnee NosSBUTCA 3acTaBKa C TEKyLLEe AaTon, BpeMeHeM n Bepcuen [NpunoxeHuns.



B Tabn. 4 npuBeaeHO Ha3HavyeHMe NapaMeTpoB HACTPOMKkK nogknoveHms no LAN.
Ta6n. 4. HasHauyeHue nyHkTOB MeHO «HACTP. MOOKITHO4Y.» (Ethernet)

MyHKTbI MeHIo OnucaHne NyHKTOB MEHIo
Pa3smep naketa OnucaHuve npuBeaeHo Beiwe (cM. Tabn. 2, ctp. 29)
TanmayTbl OnucaHue npmBefeHo Boilwe (cMm. Tabn. 2, cTp. 29)
Konuu.noneiT.coea. KonunyecTtBo nombITOK yCTaHOBKU coeanHeHust B ceTu Ethernet, nocne kotopbix
OyneT npoussegeHa cMeHa xocTta. MakcMmanbHOe KOnMMyYecTBo NONbITOK — 9
Pa3speweHHoe Bpema | OnucaHue npusedeHo Bobiwwe (cM. Tabn. 2, cTp. 29)

3.3.2.3 MHUcnonb3oeaHue cmpo4yHO20 pedakmopa O/1s1 eoda napaMmempos

[nsa yctaHOBKM napamMeTpoB, Takmx, kak « APN», «PIN», «Login» n «Password» n «Address» (npu
cosgaHumn nogknodeHus GPRS) nnm «MHMumnan possoHal» n «MHuMuman fo3BoHa2» (Npu NCNonb30BaHWUM
BHELUHMX MOAEMOB) MCNOSb3yeTCA CTPOYHBIV peaakTop TepMuHana.

[nsa BBOAa CMMBOMOB UCMONb3YOTCA KHOMKU Habopa uundposbix 3HadeHu (0 — 9) n kHonka BBOAA
AECATUYHOWN TOYKM D B COOTBETCTBMM C Tabn. 5, onsa yaaneHus BBeAEHHbIX CMMBOJSIOB — XENnTasa KHOMKa.
YUT06b!I BEIGpPATh COOTBETCTBYHIOLLYIO BYKBY MNK 3HaK, NCMOMb3yWTe KHOMKM NepeMeLLeHns Kypcopa no BepTu-
kann | A | n [ V] HaxaTue nio6oi KHOMKM NepeMelLeHms BLIBOAUT Ha AMCTMeii Ha COOBLIeHNeM OfHY 13
NSATU CTPOK Tabnuubl M COOTBETCTBYIOLLYIO el KHOMKY. Hwke npenctaBneH BWA OKHa BBOAA napameTpa

«Login» (cm. Puc. 31).
R Ei Y
Login

>nts

Puc. 31. NMpumep okHa BBOAa napameTpoB



Tabn.

5. 3Ha4YeHUs1 KHOMOK CTPOYHOro pefakTopa

KHonku 3HayeHue cumBona
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MpumeyaHue.

B Tabn. 5 B neBoM cTonbue npeacTaBneHbl Ha3BaHUS KHOMOK, @ B OCTarbHbIX CTONG-
Luax — COOTBETCTBYlOLMNE UM BYKBbI U 3HakU. BbiBog CTPOK Ha AMcnnen npy HaxaTum
KHOMOK NepeMeLLeHns BbIMOSHSAETCA B LUKNMYeckoM pexume. B nesom ctonbue 3Ha-
YeHUN npuBEOEH NpuMep TpaHcdopMauum BBEOEHHONO CUMBOMA (CMMBOM «y»).
®PyHKUMM TpaHcdhopmaumm No3BonsoT AobaBnTb K BBEAEHHOMY CMMBONY OOMOMHU-
TENbHbI CUMBOM ONAKPUTUKA NN, NPU BbIOOPE KHOMKM @ oT06pa3uTb ero 3epkanb-
HO.

3.3.2.4 YcmaHoeka 3Ha4YeHul Talimaymoe
|-|yHKT MEHHI0 TaﬁMayTbl NO3BOJIAET yCTaHaBIMBaTb Ui N3BMEHATb 3HA4YEeHUA nNapamMeTpoB, onpene-

NAWNX BpEMEHHbIe MHTepBalibl OXUOaHNUA TepMUHaNoM HYXHOro cobbITUs B npouecce ceaHca obmeHa
OaHHbIMW NN Npu BbliNONIHEHNN Npouenypbl YCTaHOBKN cOeaANHEHUA.

N3meHeHune YKa3aHHbIX BeNIM4YMH 4aCcTo nomoraeT ycnewHo pewaTb I'IpOGJ'IeMbI obmeHa gaHHbIMU

Mexay TepMuHarioMm mn cepsepom, CBA3aHHbIE C NNHKEN nepegayun nioxoro Ka4ecrtea UM MHbIMU Npu4nHa-

MW.

Tabn.

YT0bbl YCTAHOBUTL 3HAYEHMS TalMayToB, BbINOMHUTE CrneayLme AeiCTBUS:
1. Bbibepute nyHKT MeHlo «YcTaHoBkM / HacTp. noakntovyeHun / MoaknioveHus ».
2. BbibepuTe us cnucka HyxHoe nogkntovenue (cm. Puc. 26, ctp. 27).
3. B oTKpbIBLIEMCA MEHI0 HacTpPOWKU nmapameTpoB nogknoyeHus (cm. Puc. 29, ctp. 28) Bbibe-
pute NyHKT «TanmayTbi». OTKpOETCA MEHI0 TaliMayToB BblIOpaHHOro nogknoyeHns. Hiwke npu-
BeOdEH BuA MeHo «TammayTtbi» and GPRS-nogkntoveHust (cm. Puc. 32). B Tabn. 6 npvBeaeHo
onncaHme BCcex TanmayToB, UCMOMb3yeMblX NP HACTPOVKax NOAKMIOYEHWUIA pas3nuyHbIX TUMOB.

TAHHAYTH

1. TarMagT KoMaHak
. |aHMaY9T =BOHKS
S« TaHMaYT CeFBEFR3
4. TarradgT Fer.SIH
S.NonkiT. 00 FEr.SIM
5. TAaHMaYT FEeS.xoCcTa

Puc. 32. Bua meHro «TanmayTtbi» npu Bblibope GPRS-nogknovyeHns

6. OnucaHmMe TanMayToB, UCNOSb3YyEMbIX NP HAaCTPOMKax NOAKITHOYEHUN Pa3nnYHbIX TUNMOB

TanmayTbl OnucaHue TanmayToB

TanmayT komaHAbl | Bpems oxuaaHus otBeTa oT MofeMa Ha AT-komaHgy. Mo ymonyaHuio=5 cek

TanmayT 3BOHKa Bpewmsi oxugaHusa 3BoHka ¢ yganéHHoro cepsepa. 1o ymonuyannio=30 cek




TanmayT cepBepa VHTepBan BpemMeHn Mexay 3anpocamu B npoLecce o6MeHa AaHHbIMU MeXay Tep-
MuHanom n cepeepom/ ns GPRS- n Ethernet-nogkntoyeHnin no ymonyaHuioo ycra-
HoBreHo 3HaveHue 30 cek. [Ins Bcex ocTanbHbIX TMMNOB NOAKIOYEHUIA MO yMonya-
HMIO YCTaHOBIEHO 3Ha4veHne 60 cek

TaumayT per.SIM MHTepBan BpeMEHM, OTCYUTLIBAEMbIA OT MOMEHTA BKIOYEHUS TepMuHana wunm
nponagaHusl CBsS3n [0 aBTOMATUYECKOro 3arnycka npouenypbl peructpaumm (nepe-
pernctpaumm) SIM-kapTbl B ceTn GPRS. o ymonyanutio=10 MuH

MonbiT.go per.SIM KonunyecTBO NonbITOK BOCCTAHOBMNEHNS CBA3WM nocne ee nponagaHus. Ecnu nocne
peanusaumm 3afaHHOro KonmyecTBa NomnbITOK CBA3b HE BOCCTAHOBMUIIACh, aBTOMa-
TUYecKkM 3anyckaeTcsa npouenypa nepepeructpaumm SIM-kapTel B cetn GPRS.

TanmayT pe3s.xocta |Bpems, N0 OKOHYaHUIO KOTOPOro MPOM3BOAUTCH MOMbITKA YCTAHOBUTL COEAMHEHME
C OCHOBHbIM XOCTOM (cM. n. 3.4.2, cTp. 37) npw:
e BbINOMHEHUM nepebopa XoCTOB B Mpouecce ycTaHOBKM coeauHeHusi ¢ AC
(online-aBTopu3saums) unu ¢ OL, (nHkaccaums) (cm. n. 3.4.2.1, ctp. 37);
e ycTaHoBrneHHowm ces3un ¢ AC (online-aBTopusaumsi) Yepes pe3epBHbIn XOCT

4. YcTaHoBWTE 3Ha4YeHUs TanmayToB.

MpumeyaHue.

Mpn nponagaHun cBs3M TepMUHan AenaeTt NomnbITKM €€ BOCCTaHOBUTL A0 TeX Nop, No-
Ka He OKOHYMTCS 3agaHHoe konnvecTBo nonbiTok MonbiT.A0 per.SIM, nn6o He 3akoH-
4YUTCA 3adaHHbIN BpemeHHon nHTepsan TanmayT per.SIM (cm. Tabn. 6). MNMocne yero
aBTOMaTU4YeCKu 3anyckaeTcs npoueaypa nepeperncrpaumm SIM-kapThbi.

BHUMAHMUE!

PeKOMeH,EI,yeTCﬂ HE MEeHATb 3Ha4YeHuA, yCTaHOBJIEHHbIEe MO YMOJ14aHUIO.

3.3.2.5 Hacmpolku nopma

Hactpoiika napametpoe COM-nopTa TepMmnHana npou3BOANTCHA B MEHIO:
e «YctaHoBku / Hactp. nogknioveHun / MogknioyeHus / Jo6aButb / <Tun coepguHeHus> /
HacTtpowkn nopta» — npu go6aBneHnm HOBOro NoaKNIOYEHNS;
e «YcrtaHoBkMu / HacTp. nogknioveHun / MogkniovueHusn / <HasBaHue coegnHeHna> /
HacTpowku nopta» — npu pegakTupoBaHMn napameTpoB CO34aHHOIO COeQUHEHNS.
Mepen 3agaHveM 3HayeHUM MapameTpoB nopTa Heobxogumo ykasdaTb ero Homep («HacTpomkm
nopta / Bbibop nopTtay).
PekomeHayeTcst yCTaHOBUTL criegyloLme napamMmeTpbl NOPTOB:
1. CkopocTb nepegayv gaHHbix — 9600.
2. bBwutbl gaHHbIX — 8.
3. YetHoctb — NO PARITY.
4, Crton-outbl — 1.
M3meHeHMe napameTpoB NOPTOB cneayeT NPou3BOAUTb MO LOrOBOPEHHOCTM CO CryXOow TexHuye-
CKOWM NOJOEPXKKN, TaK KaK UX M3MEHEHNE MOXET NPUBECTU K paccornacoBaHmio paboTbl KOMMYHUKALMOHHOMO
cepBepa 1 TepMuHana.

3.3.2.6 Bbi6op SIM-kapmbi, ucnonb3yemol 0551 NOOKIYeHUs

B uensax nosbiweHns HagéxHocTn yctaHoBkm GPRS-coegnHeHns Kk TepmuHany moxeT ObiTb noa-
KrnoyéH BHewHu mogem Cinterion (ComWL) MC52i 2S, no3sonsiowmi MCnonb3oBaTh Ans yAanéHHbIX Noa-
KntodeHun SIM-kapTbl pa3HbiX onepaTopoB cOTOBOM cBA3W. [ns kaxaon SIM-kapTbl HacTpamMBaeTcs oTaesb-
HOe NoAknioYeHne, KOTopoe 3aTeM MCMOoMb3yeTCsl NpU YCTaHOBKE coeauMHeHus nyTém nepebopa nogknioye-
HWi (cMm. n. 3.4.2.1, cTp. 37).

MpumeyaHwue.

B03MOXHOCTb MCNOMb30BaHUA JAaHHOMO MOAEeMa MOAKIYaeTCs Ha atane CGOpKM no
TEPMUHANa no 3adBkKe OT NoJib3oBaTeNA.

MyHkT meHo Beibop SIM nossondet BbIbpaTb 0AMH M3 cnegyrowwmx cnocobos onpegeneHuns SIM-

KapTbl, KOTOpasi byaeT ncnonb3oBaTbcs Ans nogkntodeHun tuna «BrewH. GPRS» (cm. n. 3.3.2.1.1, cTp. 29):
e cBblbopoM SIM-kapTbl — Npu UcNonb3oBaHUM Mogema ¢ asyms SIM-kapTamu;
e ©e3 BbIbopa SIM-kapTbl — nNpu Ucnonb3oBaHUM Mogema ¢ ogHon SIM-kapTon.



YT106b! BEINOMHWUTL AAHHYIO HACTPOWKY, BLINOMHUTE creayowme AeACTBUS:
1. BblbepuTte NyHKT MeHo «YcTaHoBKM / HacTp. nogkntoveHun / MoakntoyeHus ».
2. Bbibepute n3 cnucka HyxHoe nogkntoveHne tuna «BHewH. GPRS» (cm. Puc. 26, ctp. 27).
OTKpOeTCHa MEHI0 HACTPOMKN NapaMeTpoB AaHHOrO TMna noakntoyeHuns (cm. n. Puc. 33).

ACTP. MOAK/NY.

EMEF MNaKeTa
«HacTrowk NoFrTa
« BrlEOF
« T3HMa9ThI
.ﬂnﬁ. EHaHeHKMe

Puc. 33. MeHI0 HacTpoMrku noakntoyeHusi Tuna «BHewH. GPRS»

3. B OTKpbIBLLEMCS MEHIO HaCTPOMKM NapameTpoB MNOAKMYeHUs BbibepuTe NyHKT «BbiGop
SIM». OTkpoeTcs OkHO Bblbopa SIM-kapTbl, B KOTOPOM COAepXaTcsa Onuuu, OnucaHHble B
Tabn. 7.

Tab6n. 7. Bbibop SIM-kapTbl, UCNONMbL3yeMON ANA NOAKMIOYEHUA

HauvmeHoBaHue OnucaHue

«HeT BbIGOpa SIM» | Mpu BkNOYEHHONM onuun (+) BbIbop SIM-KapTbl He Npon3BOANTCA. [daHHbIA peXuM
HeobXxoAMMO ycTaHaBNMBaTb NPY UCMONb30BaHMM Modema ¢ ogHon SIM-kapToi.

Mpun BbIKNHOYEHHOW ONuMK (—) ANs CBA3W Yepes3 AaHHOe MOAKMYEHME MCNONb3y-
eTcd BblbpaHHasa SIM-kapTa. [JaHHbIN pexnM ycTaHaBnMBaETCA TONbKO aBTOMaTu-
Yyecku npu Bbibope SIM-kapTbl (Npu BkoYeHUK onumn «SIM-kapTa 1» unm «SIM-
KapTa 2»).

Mo ymonyaHuio onuusa BkrtoyeHa (+)

«SIM-kapTa 1» Mpu BKkNOYEHHOW onummn (+) ANst CBA3M Yepe3 AaHHOE MOAKII0YEHNE UCNONb3YeTCA
SIM-kapTa, BctaBneHHas B cnot Ne1 mogema ¢ asyms SIM-kaptamu. [Npwu Bknoye-
HUK gaHHOW onumn onuus «SIM-kapTa 2» aBTOMaTUYECKWN BbIKoYaeTcs.*

Mo ymonyaHumio onuus BblktoYeHa (—)

«SIM-kapTa 2» Mpu BkNOYEHHOW onumm (+) ANst CBA3M Yepe3 AaHHOE MOLKII0YEHNE UCNONb3YeTCA
SIM-kapTa, BcTaBneHHas B cnot Ne2 mogema ¢ asyms SIM-kaptamu. [Npu Bknoye-
HUWM gaHHOM onuum onums «SIM-kapTa 1» aBToMaTUYEeCKUN BbIKNOYaeTcs.*

Mo ymonyaHumio onuus BblktoYeHa (—)

* — CnoTbl MOAema, KOTopble MCronb3ylTca Ana BcTtaBku SIM-kapT, He NpoHymepoBaHbl. Ong
onpegeneHusa aktmsHoctu SIM-kapT Ha kopnyce Modema AN Kax[oro criota npeaycMoTpeH ceBetoamos,
HaxoasLmics B 00nacTu pacnonoxeHus criota. Bo BpemMs ceaHca CBA3M ropuT TONbKO CBETOAMOL aKTMBHOM
SIM-kapTbl. [1o ymon4yaHuio, Nocne BKAYEHUss Modema Bcerga roput ceetogmop cnota Net.

4. YcTaHOBUTE HY)XHOE COCTOSIHUE ONUMHA.

3.4 TloproToBKa K yaanéHHOW MHKaccauumn

MHkaccauma — 3To ABYXCTOPOHHMI OOMEH JaHHbIMU MeXay onepauyoHHbIM LeHTpom (OLl) u Tep-
MuHanom. lNpu nHkaccauum us OL| Ha TepmuHan nepepaétesa BC, YC u cnncok OUN n gpyras uHdopmauus,
a u3 namaTtn TepmuHana B OL nepecbinaeTca nHgopmaumsa 0 TpaH3akuusax, COBEPLUEHHbIX MO KapTam KIn-
€HTOB, TPaH3aKUM1 U3MEHEHUS LeH Ha ycryru U T. 4 (cM. gokymeHT «Petrol Plus. PI1. OL»).

MpumeyaHue.

B pexnme «OHnanH-TepMmuHan» 3arpyska Ha TepmuHan YC (UC®P) u cnmucka OU He
npoussogutcd (cMm. n. 4.3, cTp. 84).

O6MeH uHdopmaumelnn Mexay TepmuHanom u OL, ocywectBnsembin npu nomowmn GPRS-
coefiInHeHus, a Takxke B ceTu Ethernet, Ha3biBaeTcs YaanéHHaa nHkaccauus.

Mcnonb3oBaTbCs MOryT Kak BHYTPEHHWE MOAEeMbl, BCTPOEHHbIE B TEPMUHAT, TaK U BHELLHUE.

B cootBeTctBUM € npuHATBIM B Cucmeme NpOTOKONIOM, MOAEMbl (HE3aBMCMMO OT TUMa) OOJIKHbI
MMETb BO3MOXHOCTb paboTaTb No TPEXNPOBOAHOW NIMHWM Nepefayn AaHHbIX Mexay nepeaarLlmm yCTpou-
CTBOM U MOAEMOM (NporpammMHOe yrnpasfieHMe MOTOKOM) U ObITb NpeaBapuTEribHO HacTpPoeHbl (CM. OOKY-
MeHT «Petrol Plus. PA. KC»).



Mpu nogroToBke K yaanéHHon nHkaccaumm Heobxoanmo BeINONHUTL CreayoLlmne npoueaypsbi:
1. AkTmBuMpoBaTb (BKMOYUTbL) U HACTPOUTbL TE MOAKMOYEHUSs U3 Cnucka, KoTopble OyayT uc-
nonb30BaTbCs ANA yaanéHHoW uHkaccaumu. [Npu aTom ang Kaxgoro Takoro noaknoyeHnsa Heob-
XOANMO:
o BblbpaTb OaHHOE MOAKMOYEHME N3 CNUCKA paHee Co34aHHbIX MOAKMIYEHUN U aKTUBK-
3upoBatb ero (cm. n. 3.4.1);
O YCTaHOBWUTb HOMEpP MO3ULUN OAHHOIO MOAKIIOYEHUS B CNUCKE MOAKMOYEeHUn (cMm. M. 7,
cTp. 36);

MpumeyaHue.

Ecnun B cnucke nogkntoveHun ans yaanéHHon nHkaccaumm nMeeTcsl HECKOIbKO BKITHO-
YEHHbIX MOAKMIOYEHUN (KaHanoB CBA3K), TO TepMMHAN B aBTOMaTMYECKOM pexume
OyaeT nepexoguTb C OOHOMO BKIMIOYEHHOrO KaHana Ha Opyron B cryyae OTCYTCTBUS
CBSI3M B OOHOM M3 Hux. [Npu aToM nocnegoBaTenbHOCTb aBToOMaTMyeckoro nepebopa
KaHanoB onpegensdetcas HOMepamu WX MNO3WUMA B CNUCKE  MOAKIHOYEHUN
(cm. n. 3.4.2.1, ctp. 37).

O aKTMBU3MPOBATb M HACTPOMUTb XOCTbl AAHHOrO nogknodeHns (cMm. n. 3.4.2, cTp. 37).
2. Ecnn Heobxoaumo, yCTaHOBUTb pexum aBTomHkaccaumm (cMm. n. 3.4.3, cTp. 38).
3.  YcraHoBUTbL Bpems aBTo3agepxku (cM. n. 3.4.4, cTp. 41).
4. HacTpouTb CUHXPOHU3aLMIO MO BpeMeHn (cMm. n. 3.4.5, cTp. 42).

3.4.1 AKTUBM3auusa NOOKIIOYEeHUs
Mpu noaroToBke K NPOBEAEHMIO YAanNéHHON MHKaccaumm HeobxoaAmMMo BbliGpaTb U HACTPOUTL Te NoA-
KMOYEeHMs 13 Cnucka co3gaHHbIX, KoTopble ByayT Ucnonb3oBaTbCs B npouecce obMeHa AaHHbIMuU. [Ing aTtoro

BbINOMHWTE CrieayoLne OencTBus:
1. 3apeructpupyiitecb no cepBuc- unuM Mactep-kapte. OTkpoeTcs «naBHOe MeHHO»

(cm. Puc. 34).

[MABHOE MEHN

l.H9cTaHoBRKM. .« .

. FAZFErMCTRauMA C—
F.Hpan. HHkaccauwuAa
4. OEHOEKMTE HC
5.MNevate EOMHMHM yewka
E. LlonNoAHHMTEAEHD . « &

Puc. 34. «FnaBHOE MeHIO»

2. BbibepuTte nyHKT MeHo «YcTaHOBKMUY. OTKpoeTCcs MeHto «YcTaHOBKU» (cM. Puc. 35).

« JCHOBHEIE HACTROMKH
2. 0BwHe 9-TaHOBEKK. « «
S.ﬂacTPaHHa neYaTH

W [IFOTOKOb . - «
E. TarH+ paefeTa

Puc. 35. MeHI0 «YcTaHOBKU»

3. B meHw «YctaHOBKM» BbiGepute nyHKT «HacTp. nogkmntouyeHun». OTKPOETCA MEHI0
«HACTP. NOAKITKOY.» (cMm. Puc. 36).

HETP ﬂﬂﬂKﬂHH

3 BETOFHEaWIMA
4. CeFTH+HIKauLIMA
S.Brixog

Puc. 36. MeHto «<HACTP. NOOKITHOY»



4. B wmeHio «HACTP. NMOAKIMKOY.» BLiGepute nyHKT «MHKaccaumsa». OTKpoeTCs OKHO
«MHKkaccaumsa» co cnuckoMm paHee co3fdaHHbIX MOAKIMIOYEHMIA W napameTpamy UHKaccauum
(cm. Puc. 37).

HHKACCaUMA

« L= J1BHewH. GF

1

2 rne

. L=2BHewH. GFES1

4. AeToMHKacCauA
S.HHTEFRAN A-ZageF¥.
E.Bhixog

Puc. 37. OkHo «MHKaccauusa»

MpumeyaHus:

B okHe «UHKaccaumusa» 3Hak (—) nepen Ha3BaHUEM NOAKMOYEHUS rOBOPUT O TOM, YTO
OHO BbIKIIO4EHO (cM. Puc. 37), a 3Hak (+) — 4TO BKIOYEHO.

Ecnu B cnucke cosgaHHbIX NOAKOYEHUI (CM. Pyc. 37) HET HYXXHOMO NOAKMIOYEHMUS, TO
ero HeobxoauMO co3gaTtb M HacTpouTb (CM. M. 3.3, cTp. 26), NOCne Yero BEPHYTbCS K
HaCTpOWnKe NapaMeTpoB MHKaccauuw.

B npumepe Ha Puc. 37 nogknioveHne «Ethernet» ob6o3HavyeHo kak OCHOBHOe (CrpaBa
OT Ha3BaHWsA NoaknoyeHns otobpaxaetcs byksa «O» B ckobkax). Mopsagok HasHave-
HMS1 MOAKIIOYEHUIO CTaTyca «OCHOBHOEY» OMNWCcaH B aHHOM nofpasfere Huke.

5. B okHe «UHKaccauua» Bbibepute Tpebyemoe nogknoyeHne. OTKPOETCS MEHIO HACTPOWMKM
nogkntoyeHusa (cm. Puc. 38).

ACTP. MNOAKANY .

1. HYHTE MO0k,
. HEZM. no=HLHmt Tek.
e L= A0CHOBEHOS MOk,
4. HacTrokkK =ocToOR
S. Boizon

Puc. 38. MeHo HacTponKu NogKn4YeHns

6. AKTUBM3NpYWTE NOAKIOYEeHNe. [iNst 3TOro B MEHI0 HACTPOWKU MOAKIIOYEHNS BbIGEPUTE NMYHKT
«BKRHOUYMTb NOAKN.» Y HAXKMUTE Ha 3€NEHYH KHOMKY.

7. Ecnu HeobxoguMmo, uameHuUTe NO3MUMI0 BbIBpAHHOrO NOAKMYEHUS, BbIOpaB MyHKT MEHI0
«M3m. no3uumio (Tek. N)», rae n — HOMep TeKywen no3numm BolbpaHHOro nogkntoveHuns. OT-
KpoeTcsl OKHO BBoa HoMmepa nosuuum (cMm. Puc. 39).

EReguTe MO3HLLMN :
->1

Puc. 39. OkHo BBoAa HOMepa No3MULUUM NOAKMIOYEeHUSs

8. BeeauTe HOBbIN HOMep no3uumun. [NonoxeHne BbIBPAHHOIO MOAKMKOYEHUS B CMUCKE M3Me-
HUTCA.

9. Ecnu HeobxoouMo Ha3HaubTe MOAKMIOYEHUIo CTaTyC «OCHOBHOEY. [Ins 3TOoro BKMoYUTE On-
umio «OcHoBHOe noakn.» (cm. Tabn. 8).

Taon. 8. OnucaHue onuumn «OcHOBHOE NOAKI.»

HaumeHoBaHune

Ha3Ha4yeHune

«OCcHOBHOE NoakKn.»

Mpun BKMNOYEHHOM onumu (+) BbIOPAaHHOMY MOAKITHOYEHUIO NPUCBANBAETCS CTaTyC
«OCHOBHOe». lMpn 3TOM BCe OcTasnbHble MOAKMYEHNS M3 CNMUCKa CYUTAOTCH
«pe3epBHbIMWY. [1pK ycTaHOBKE MMM BOCCTAHOBMNEHWM CBS3W npoLecc nepebopa
NOOKMIOYeHNI BCceraa HauMHaeTCs ¢ OCHOBHOMO noakntoveHust. MNpu oTcyTCcTBUM
CBSI31 Yepes3 aKTMBHOE OCHOBHOE MOAKMIoYeHVe HaunHaeTcs nepebop akTUBHbIX




pe3epBHbIX NOAKMIOYEHWIA. [1pyn 3TOM nocne KaXxgon HeyaayHOoM NomMbITKU ycTa-
HOBUTL CBSI3b Yepe3 OYepeHOe pe3epBHOE NOAKMOYEHME peanuayeTcs nonbIT-
Ka yCTaHOBMEHMS CBA3W 4Yepe3 OCHOBHOe nopkrntodeHune. Ctatyc "ocHoBHoe"
MOXXHO NPUCBOWTb TOSIbKO OAHOMY MOAKMHOYEHMIO U3 CrMCKa.

MpKn BbIKNIOYEHHON ONUUK (—) BCEX aKTMBHBLIX MOAKIIOYEHMI B npouecce ycTa-
HOBKW CBSI3W MPOM3BOOUTCA UX MocriegoBaTenbHbid nepedop (cm. n. 3.4.2.1,
cTp. 37)

3.4.2 AKTMBM3aLMA N HACTPOMKA XOCTOB

Mocne BbIBOpa NOAKMYEHUSA HYXKHO akTUBM3NPOBATL U HACTPOUTL €ro XOCTbl. [ns 3TOro BbINOMHW-
Te cnepylowime AencTBus:
1. B meH HacTpoviku nogkntodeHus (cm. Puc. 38) Bbibepute nyHKT «HacTpomku XocToB».
OTKpOeTCH OKHO HACTPOWKN CO CMNCKOM XOCTOB (CM. Puc. 40).

ﬁﬂTPﬂﬁHH XOCT OB
. b= ZT

LOCH. )

Puc. 40. Mpumep OKHa HACTPOMKN XOCTOB

2. [ns HacTpoviku 1 BKNoYeHUs xocTa BblibepuTe ero n3 cnmcka. OTKpoeTCsi COOTBETCTBYOLLEE
BbIGpPaHHOMY TUMY NOAKMIOYEHUS MEHIO HACTPOMKK xocTa (cMm. Tabn. 11, ctp. 42). MNpumevaHus:

1. [nsa ogHoro noakmnto4YeHnsa MOXHO HaCTpoOuUTb HE bonee 8 xocToB.

2. B npumepe Ha Puc. 40 nepBbit XoCT 0603HayYeH Kak OCHOBHOW. [opagok HasHa-
YeHUs XOCTy CTaTyca «OCHOBHOW» onucaH Hwxke (cm. Tabn. 11, cTp. 42).

3. B cny4yae oTcyTCTBMSA CBSI3M OCYLUECTBMSETCA aBTOMAaTU4eckun nepebop BKMO-
YEHHbIX XOCTOB B COOTBETCTBMM C OOHVUM U3 anroputmos (cMm. n. 3.4.2.1).

3.4.2.1 Aneopummbi CMeHbl XOocmoe U NodkIr4YeHul

AnropuMTMbl CMEHbI XOCTOB W MOAKMYEHNI NO3BONAIOT peannsoBaTb aBTomMaTuyeckun nepebop ak-
TUBHbBIX XOCTOB W NOAKIIOYEHUIA NPU HeyCneLlHbIX NonbiTkax coeaunHeHuns. Mpu ycTaHOBKE MM BOCCTaHOB-
fieHnn CBSA3N BbINOMHAETCH crneaytoLas nocnegoBaTenbHOCTb AeNCcTBUiA [MNpunoxeHus:

e  BLINOMHAETCA NepBas cepus NonbITOK COeAMHEHWS. B 3aBUCUMOCTI OT HanNMuusa NoakroYe-
HWS1 CO CTaTyCOM «OCHOBHOe» (cM. Tabn. 8, cTp. 36) nepBasi cepusi NONbITOK COEQUHEHNI Bbl-
NOMHAEeTCs:
o MO NepBOMY aKTMBHOMY XOCTY OCHOBHOIO MOAKMIOYEHNS — eCnu Ha3Ha4yeHO OCHOBHOE
NOAKIIOYEHNE;
O MO NepBOMY aKTMBHOMY XOCTY MEepBOro aKkTUBHOMO MOOKMIOYEHUS — €CNN B CMUCKE HeT
OCHOBHOTO NOAKIIOYEHMS.
e [pMW paBeHCTBE KOMMYeCcTBa HeyCneLlHbIX NOMbITOK 3aHECEHHOMY OFPaHUYEHMNIO KOnMyecTBa
nonbITOK coeamHeHun (cm. Tabn. 2, cTp. 29) npoucxoauT nepeknoyeHne xocTta. B 3aBucmmocTm
OT Hann4yns B CNUCKE akTUBHOTO MOAKIIOYEHUSA CO CTaTyCOM «OCHOBHOE», peanusyeTcs OAuH U3
cnegyowmnx anroputmoB nepebopa NoAKMYEHNN N XOCTOB:
o MpWU HaNMYUM OCHOBHOMO MOAKIMIOYEHNS — MPU NEepPeKnioYeHnmn BolbMpaeTcs nepsbIv ak-
TMBHbIV XOCT NEPBOro pe3epBHOro NogknoyeHus. Ecnn nonbitka cBs3aTbCa € AaHHbIM XO-
CTOM OKa3anacb HeydayHoOW, BblOMpaeTcs criefyloLlmi XOCT OCHOBHOMO MOAKITHOYEHUS.
Hanee npouegypa NoBTOpPSETCA M MOCMe Kaxdon HeydayHoOW MOMbITKM CBA3aTbCA C O4e-
peaHbIM XOCTOM AaHHOrO Pe3epBHOr0 NOAKIMIOYEHMS peannsyeTcs MOonbiTKa CBA3ATbCs C
o4yepeaHbIM XOCTOM OCHOBHOMO NOAKMIoYEHUs. Ecnm Tekylwmin XocT pe3epBHOro NOAKIH0-
YeHust ABNSeTCs nocnegHVM B CNMcke, TO NOCMe peanusauun NomnbITKA CBSA3ATbCH C oYe-
peaoHbIM XOCTOM OCHOBHOrO MOAKMIOMEHUs B AaHHOW npoueaype nepebopa XOCTOB MC-
MONb3YIOTCA aKTWBHbIE XOCTbl CriedyloLlero pesepBHOro noAkmoyeHus. Ecnu Tekywimn
XOCT OCHOBHOTO MOAKIMIOYEHNS ABASAETCA NOCNEeAHUM, TO Nocne peann3aunmn HeycrneLiHON
MONbITKN CBA3AaTbCS C OMEpPEeAHbIM XOCTOM PE3ePBHOMO MOAKIMHOYEHNS CHOBA OCYLLECTBNSA-
eTCH NomnbITKa CBA3aTbCs C NepBbiM XOCTOM OCHOBHOIO MOAKITHOYEHUS;
o MpU OTCYTCTBMU OCHOBHOIO MOAKIIOYEHMS — MpU NEpPEKNoYeHnn BbibpaeTcs cneay-
IOLLMI XOCT TEKYLLLero nogkmnoyeHns. Ecnm Tekylwmin XxocT aBnNgeTcs nocrnegHnm B CrUCKe,



TO BbI6MpaeTCF| I'IepBbII7I aKTUBHbLIA XOCT cneaywuwero aktTMBHOro_nogkni4YeHuns. Hanee
npouenypa noBTopdAeTcA U Npon3BoaAnUTCA nepe6op XOCTOB U MOAK/HOYEHUN B COOTBET-
CTBUN C HOMEPaMUN UX No3nLUnn.

MpumeyaHue.

Cnurcky NOAKIIOYEHUIA 1 XOCTOB MHKaccauuy onpenensitoT o4epéaHocTs Beibopa noa-
KIMHOYEHUIA U XOCTOB MPU YCTaHOBKE COeAMHeHWsl. BBog 3Ha4YeHwuid nosvumii Noaksio-
YEeHWI N XOCTOB B COOTBETCTBYIOLLMX CMMCKAX OCYLLECTBNAETCS B MyHkTe «M3M. no-
3uumio (Tek. N)» (roe N — HoMep Tekyluei no3vummn BeIGpaHHOro NOAKMIOYMEHNUS UK
XOCTa) B COOTBETCTBYIOLLEM MEHHO HACTPOMKU.

BHUMAHMUE!

I'IpM CMeHEe XOCTOB ornepaTtop HE MOXeT BbI6VIpaTb XOCT MHKaccauum, Bbl60p npon3Bo-
ONTCA aBTOMaTU4YECKN.

3.4.3 HacTpoWka pexuma aBTOMHKaccauum

YpanéHHas vMHKaccaums B pexuMme [03BOHa C TepMMHana MOXeT 3anyckaTbCs Ha BbINOMIHEHUE B
onpenenéHHoe BpeMsi aBToMmaTudecku. [Npu HacTponke npoueaypbl aBTOMHKAccauum 3agaétcsa paspeLuén-
HbI Nepuod BpeMEeHn CyTOK Ans e€ BbINOMHEeHWUs (BpeMsi Hayana u BpeMmsi 3aBeplueHns nepuoga). B teve-
HMe 3Toro nepvoga no 3agaHHoOMY anropuTMy aBTOMATUYECKM BbIMOMHAETCS CYTOYHBIN LMK CECCUI 03BO-
HoB. B pamMkax ogHOW ceccuu BbINOMHAETCA O4Ha CEpUs 4O3BOHOB.

B 3aBncnmocTy oT HacTpowku MpunoxeHrs BO3MOXHbI ABa peXunma BbINOSIHEHMS aBTOMHKaccauum:

e  BbINOMHEHME CECCMW OO0 MepBOro YCrnewHoro Ao3BoHa B NoboM Cceccun CYTOYHOrO LMKNa,
nocne 4ero npouegypa 3aBepliaeTcd. B cnyvae oTcyTCTBMS yCNELHbIX JO3BOHOB B CECCUSAX
npouenypa BbINOMHAETCA OO0 3aBepLUeHMs pa3peLwléHHOro nepnuoja aBTomHkaccaumuy;

e  BbINOMHEHNE CECCUIN HE3AaBMCMMO OT Hamnu4yus ycnelHbIX JO3BOHOB B ceccusx. [locne pea-
nM3auum ycnewHoro 4o3BoHa TeKyLLas ceccus npepbIBaeTcs, a BCce cneayLme ceccum Bbinorsi-
HAKTCA NO 3agaHHoMy rpaduky. lNMpouenypa BbIMOMHAETCA 40 3aBepLUEHMS pa3peLléHHOoro ne-
pvoaa aBTOMHKaccauum.

AnroputMm aBTO3arnyckoB CECCUI onpeaensieTcs BblOpaHHbIM CNOCOOOM YCTAHOBKM OrpaHWYeHus Ha
NpoaoIMKUTENBLHOCTL ceccun (cMm. Tabn. 9, ctp. 39). MNMpogoMKUTENBHOCTL CECCUM MOXKET OrpaHMYMBaTbCS
cnegywowmmn cnocobamu (cm. Tabn. 10, cTp. 40):

e  OrpaHvyeHve no ANUTENbHOCTU Ceccun — 3agaéTcs ANMTENbHOCTb CECCUMMU (MYHKT MEHI0
«ABTOMHKaccaums / AnuTenbHOCTbL Cepun») U NeEpuoL aBTo3anycka ceccun (MHTepBan Bpe-
MEHW OT Hayana ofHOW ceccuu A0 Havana cnegyrowen (NyHKT meHio « ABToMHKaccauus / UHT.
m/a ceccuamuy)). Takas HacTponka obecneunmBaeT aBTO3anyck CECCUM B CTPOro onpeaenéHHoe
BPeMS M NO3BONSIET ONTUMAaribHO pacnpefensaTb BPeMsi BbINONIHEHUS CECCUA MeXay TepMuHa-
namu, cHuxas Harpysky Ha KC.

NMpumeyaHue:

OnnTenbHOCTb CeccMm He MOXET MpeBbIlWaTh 3a4aHHbIN Neproa aBTo3anycka ceccun
(cm. Tabn. 10, cTp. 40).

e  OrpaHvMyeHue Nno KoNMYecTBy JO3BOHOB B CeCCUN — 3a4aéTcs KONMYecTBO JO3BOHOB B CeC-
cum (NyHKT MeHio «ABToMHKaccaums / [lo3BOHOB B ceCCUU») U MHTepBan Mexagy Ceccusimu
(MHTepBan BpeMeHn B MUHyTax OT MOMEHTa 3aBepLUEeHNss OJHOW CeccMn OO03BOHOB A0 Hayana
cnegylowen ceccum (NyHKT meHio « ABToUHKaccauusa / UHT. M/g ceccusimmy)). [JaHHbIA pexum
He obecneuyMBaeT aBTO3anyck CECCUN B CTPOro onpenenéHHoe BpeMsi, Tak kak Bpemsi, Heobxo-
AVMOe Ans BbINOMHEHNs 3a4aHHOMO KONM4YecTBa A03BOHOB, MOXET ObiTb Pa3nUYHbIM B pasHbIX
ceccusx.

MpumeyaHue.

Ecnu npn yctaHOBNEHHOM OrpaHMyYeHun Mo KONM4ecTBY AO3BOHOB B CECCUMM 3aaHOo
HECKONMbKO pa3peLUéHHbIX MepuodoB aBTOMHKacCcauuu, BO3MOXHA cuTyauus, korga
nepBas ceccusi JO3BOHOB O4YepedHOro nepuoga 3anycTUTCs Mo3Xe YCTaHOBIIEHHOro
BpEMEHW Hayana 3Toro nepvoga. ATO MPOM3OWMAET ecnv BpeMms, npollejlee ¢ Mo-
MeHTa 3aBepLUeHus nocrneaHeln ceccumn npeaplayLiero nepuoga 4o Havyana TekyLero
pa3peLlEHHOro Nepmnoaa, OKaXXeTcs MeHblUe YCTaHOBMEHHOro MHTepBana Mexay cec-
cnamn (NyHKT meHio «ABToUHkaccauusa / UHT. M/ ceccusimu»)). B atom cnydae
nepBasi CECCUS HAYHETCS TOMbKO MOCMe OKOHYaHMSA AaHHOrO MHTEepBana.

OcTaHoBKa BbINOMHEHUS CYTOYHOIO UuKkna ceccui 4o3BOHOB nponsBoauUTCA B criegyroLinx cny4yaax:



e  BbINOMHEHA yCMelHasa MHKaccauusl Npu ycTaHOBIIEHHOM pPEXMME BbIMOMHEHWE Ceccui 0o
NnepBoro ycrnewHoro Ao3eoHa (onuns «Heck. AO3BOHOBY BbikIloYeHa (cM. Tabn. 9, ctp. 39));
e TeKyllee Bpems paBHO YCTAHOBMEHHOMY BpEMEHM 3aBepLUeHMs] pa3peLléHHOro nepuoaa
aBTOMHKaccaumu;
e B MHTEpBas BPEMEHM MeXOy CECCUSMM BbINOMHEHa NpUHYAUTENbHAs OCTaHOBKa npolecca
aBTO3arnyckoB Ceccuin 403BOHOB (cM. n. 9.3, cTp. 98).

[nsi BKMOYEHUS pexxnuma aBTOMHKaccaumm BbINOMHUTE Crieaylolime eNCTBUS:
1. BblbepuTe nyHKT rnaBHoOro MeHo «YcTaHoBKu /Hactp. noakntoyeHun / MHKacca-
ums / ABToHKaccaumsi» (cMm. Puc. 38, c1p. 36). OTtkpoetca okHO «ABTOMHKaccauus»
(cm. Puc. 41).

=11 Eqmii]

Puc. 41. OkHo «ABTOUHKaccauusa»

2. Bkmounte onumio «ABToUHKaccauusi». B okHe «ABTOMHKaccauusa» [ob6aBATCca MyHKTbI
MEHI0 HAaCTPOWNKM NapameTpoB aBTOUHKaccauum (cm. Puc. 42).

ABToHHKaCCaUMA

1.i+?ﬁETDHHHaEEa%HH
]

« Havyano

cHHT. M- CeccHArM
G. loEEOHOE B CECCHH

Puc. 42. MeHI0 HacTpPOMKKU NapamMeTpoB aBTOMHKaccaLum

3. Ons HaCTPOWKN pexuma BbINONIHEHUS aBToOMHKaccalmm BblbepuTe MYHKT
«Bbi6op pexuma AU» (cM. Puc. 42). OTKpoeTCs OKHO HacTpPOWKM pexrMma aBTOMHKaccauuu
(cm. Puc. 43), cogepxallee onuun, onucaHHble B Tabn. 9.

ABTOHHKACCAUKA
1.¢+20rF. No Koa—pd

LL—JOrF. Mo gAMT—TH
. b—2Heck. pozpOHOER
d. Beixon

Puc. 43. OKHO HacCTPOWKM pexMma aBTOMHKaccauum

Tabn. 9. OnucaHune onuui HaACTPOMKUN peXKUMa aBTOMHKaccauum

Ha3BaHue OnucaHue

«Orp. no kon-By» Mpu BKNIOYEHHOW oNumK (+) yCTaHABNMBAETCSA PEXMUM OrpaHUYEHUS MO KONUYECTBY
003BOHOB B ceccuun. B meHio «ABToMHKaccauusa» nossnaetca nyHKT «[Jo3BOHOB
B ceccum» (cm. Tabn. 10).

Mpw BbIKNYEHHOW ONUMK (—) YCTAHABMUBAETCA PEXUM OrPaHUYEHUst ONIUTENbHO-
CTV cepun J03BOHOB (MPW BbIKMOYEHUN onumu «Orp. No Komn-By» aBTOMaTU4ECKU
BKItoYaeTcst onuust «Orp. no AnuUT-Tn»).

Mo ymonuaHuio onuusa BrroyeHa (+)




HasBaHue OnucaHue

«Orp. no AnNUT-TU» Mpwn BKIIYEHHOW onumK (+) yCTaHABMMBAETCA PEXUM OrpaHUYeHUs Mo ANUTENb-
HOCTU Cepuu OO3BOHOB. B MeHI0 HacTpoViku NosBNAETCA NyHKT «AnuTenbHOCTb
cepumn» (cm. Tabn. 10).

Mpy BbIKNIOYEHHOW ONUUK (=) YCTAHABNMBAETCA PEXWM OrpaHUYEHUst MO Konuye-
CTBY [O3BOHOB B Ceccuy (Npu BbIKIOYEeHUM onummn «Orp. nNo gnuT-TM» aBToMaTtu-
Yyecku BKMoYaeTcs onumsa «Orp. No Kon-By»).

Mo ymonyaHumio onuus BblkoYeHa (—)

«Heck. no3BOHOBY» Mpn BKNKYEHHOW onuun (+) ycTaHABNMBAETCS PEXMM, MPUM KOTOPOM B Mepuog
BpeMeHUW, 3adaHHbIn napameTtpamu «Havano» n «3aBepweHue» (cm. Tabn. 10),
ceccuu OO3BOHOB BbIMOMHAKTCA 6e3ycnoBHo. MNpu ycnewHoMm 3aBepLlUeHUn npo-
uedypbl aBTOMHKaccauum Tekyllas ceccus JO3BOHOB NMpepbIBaeTcd, a Bce cnegy-
lOLLME CECCUU BBIMOMHAIOTCA MO 3adaHHOMY rpaduky. [JaHHbIA pexunm no3BonsieT
BbIMNOJTHATb HECKOJIBKO YCNeLUHbIX aBTOMHKaccaLlMVI B CYTKW.

Mpy BLIKMOYEHHOW ONUMK (—) YCTaHaABNMBAETCS PEXUM, NMPU KOTOPOM B Mepuop
BPEMEHW, 3afaHHbIN napameTpamn «Havano» n «3aBepLueHue», Ceccun 003BO-
HOB BbIMOJSTHAKTCS 4O NEPBON YCMNELHO 3aBEPLUEHHON aBTOMHKaccauun. [JdaHHbIn
PEeXnM NO3BOMAET BbINOMHATE OOHY YCMELLHYH aBTOMHKACCaLMIO B CYTKU.

Mo ymonyaHumio onuus BbIKtoYeHa (—)

YcTaHoBUTe 3HayeHust napameTpos (cM. Tabn. 9) n Beiignte 13 meHto. OTKPOETCA MEHIO HACTPONKM
napameTpoB aBTOMHKaccaumm (cm. Puc. 42), B KOTOPOM coaepKaTCs NyHKTbI, onucaHHble B Tabn. 10.

Tabn. 10. HasHayeHune nyHKTOB MeHI0 « ABTOUHKaccauumsa»

MyHKTbI MEeHI0 OnucaHue NyHKTOB MEHH
Bbi6op pexuma AU HacTtpolika pexuma aBToMHKaccaumm (cm. Tabn. 9)
Hauano YcTaHOBKa BpeMeHU Hayana paspeLléHHoro nepMoga asTonHKaccaumm
3aBeplieHune YCcTaHOBKa BPEMEHU 3aBEPLUEHMS pa3peLLEHHOro nepuoaa aBToMHKaccaumm
WHT. M/a ceccuaimmn B 3aBucumocTv OT TMNa yCTaHOBMEHHOrO OrPaHUYEHUS Ha NPOAOIHKUTENBHOCTb
Ceccun AaHHbIA NMYHKT MEHI0 NO3BONSAET 3agaTb OOUH M3 cnegyowmx napamert-
pOB:

e Mepuog BbINOMHEHNS CeCCU (MHTepBan BPEMEHU B MUHYTax OT Hayana
OLHOM ceccun O03BOHOB A0 Hadana crnefyroLllen ceccum) — npu yCTaHOoB-
MEHHOM peXume OrpaHUYeHuss cepuu OO3BOHOB NO ANWTENbHOCTWU (Onuus
«Orp. no gNUT-TKU» BKModeHa (cMm. Tabn. 9));

e VHTEpBan mMexay ceccusiMv (MHTepBan BPEMEHU B MUHYTax OT MOMEHTa
3aBepLUEHNsi OHOW ceccuMu OO3BOHOB A0 Hadana cregylolen ceccumn) —
Npy YCTaHOBIIEHHOM PEXUME OrpaHUYeHus MO KONMYECTBY JO3BOHOB B CEC-
cum (onums «Orp. no kon-By» BkItoveHa (cM. Tabn. 9)).

JonycTumbln agnanasoH 3HavyeHun — ot 2 0o 1440 mMuH

[o3BOHOB B ceccumn YcTaHoBKa KonmyecTBa JO3BOHOB B O4HOM ceccun. [laHHbIA NYHKT NOoABNAeTCS B
MEHIO Npu BKMNoYeHumn onumm «Orp. no kon-By» (cM. Tabn. 9)

AnutenbHOCTbL cepun | YcTaHOBKa ANUTENbHOCTU CECCUM JO3BOHOB B MUHYTaX. [aHHbIA MYyHKT NOSABMs-
eTCs B MEHI0 Npw BKMNoYeHMM onummn «Orp. no gnut-tn» (cM. Tabn. 9)

JdonycTumblin AManasoH 3Ha4YeHUn — oT 2 4o 255 MUH. AnNUTensHOCTbL ceccuun He
MOXeT MpeBbIlaTb Nepuofa BbINOMHEHUSA ceccui (3HadveHus napameTpa MHT.
m/a ceccusimm)




MyHKTbI MEHIO

OnucaHue NyHKTOB MEHH

Taum-T npuoct. AU

3agaHue wHTEepBana BpeMEHW MPUMOCTaHOBKM MpoLecca peanv3auuy MomnbITOK
[03BOHa (B Mepuoj BpemeHu, Korga Ha gucnnee TepMyHana otobpaxaeTcs co-
obuweHne «Maget aBTOoMHKaccauus» (cm. Puc. 105, ctp. 98)). OnepaTop MOXET,
Ha)kaB Ha KpaCHYHK KHOMKY, NpepBaTb AaHHbIA NpOLLECC Ha 3adaHHOe BpeMs u
BbINONMHUTL 06CcnyxuBaHue knueHTa. o ncTteyeHun BpeMeHn JaHHOro TanmayTta
npepBaHHbIV NPOLLeCC aBTOMHKaccauumn Bo3obHoBuTcs. Mpu peanusauum ycnewu-
HOW MONbITKM JO3BOHA, NpepBaTh HavaBLIMIACA npouecc obmeHa aaHHbiMu ¢ OLY
HEBO3MOXHO.

3apaétca B MuHyTax. [lonyCTUMbI AMana3oH 3Ha4YeHWI:

e NpW YCTAHOBMEHHOM PEXUME OrpaHU4eHns1 cepun JO3BOHOB MO ANUTErb-
HocTu (onuus «Orp. no ANUT-TU» BKNtoYeHa (cm. Tabn. 9)) — oT 1 MUHYTHI
00 3HaYeHWsi, PaBHOrO pasHOCTN Mexay 3HadeHuamMu napameTtpoB UHT. m/g
ceccusimm 1 INUTeNbHOCTbL CepuM;

e [pW YCTaHOBMEHHOM PEXMME OrpaHWYeHUs MO KONMYECTBY OO3BOHOB B
ceccum (onumsa «Orp. no Kon-By» BkNtoveHa (cM. Tabn. 9)) — oT 1 MUHYThI
00 3HayeHusi, 3aaHHoro napameTpom UHT. m/a ceccusimm

MpumeyaHus:

1. AsTOMaTtuyeckas vHkaccauus TepMuHana 3anyckaeTCsd Ha BbINOMHEHWe B ycTa-
HOBIIEHHOE BpeMSI BHE 3aBWCMMOCTM OT TeKyLlero pexuma paboTbl TepMmuHana, 3a
UCKMoYeHeM npouecca obcnyxusaHua knueHTa. locne nepesarpysku TepMuHana
MpunoxeHne npogoskaeT BbINOMIHEHNE CECCUA AO3BOHOB NO 3a4aHHOMY rpaduky.

2. [onyckaeTcsi ycTaHaBnvMBaTb BPeMsl Havana paspelléHHOro nepvoaa MHKacca-
uum 6ornee NoO3oHUM, YeM BpeMsl ero 3aBeplleHusi. B atom cnyyae ans peanusauum
aBTOMHKaccauum onpeaensitoTcs ABa paspeLléHHbix nepvoaa. Mepsoblii nepyuog — oT
3alaHHOrO BPEMEHM Hayana A0 OKOHYaHUs TeKyLuMx cyTok. BTopoi nepuog — ot
Hayana crefylLwmx CyToK A0 3a4aHHOro BpeMEHM 3aBeplueHusi. B pamkax kaxzgoro
nepuoga aBTOMAaTUYECKUA 3anyck ceccuii OyaeT BbIMOMHSATLCSA B COOTBETCTBMM C
HaCcTponKaMu pexnma aBToMHKaccaumm (cm. Tabn. 9 u Tabn. 10).

3. Ecnu gns pabotbl ucnonbayetcs TepmmHan INGENICO co BCTPOEHHOIM akkymy-
natopHon batapeewn (Hanpumep, EFT930 (G, G Plus, B)), To gna peanusauum nepuo-
AVYECKOro 3anycka Ceccuin JO3BOHOB C TEpMMHAna, HaxoAsLWerocs B peXxume aHep-
rocbepexeHunsi, HeobXOQUMO YCTaHOBWUTb 3HayeHue napametpa «WHTepBan
Alllpobyxa» (cm. n. 3.2.8.2, cTp. 26). Mo ncTteyeHUn BpemeHu, 3agaHHOro 9TUM na-
pamMeTpoM, TePMUHaN akTuBM3aupyetcs, [NpunoxeHne nNpoBoAUT NPOBEPKU NapameT-
poOB 3anycka o4YepegHoN ceccuMm JO3BOHOB W, ECNN TeKyllee BpeMsi NpeBbILlLIaeT Bpe-
MS1 3anycka odepeHoOW ceccum, 3anyckaeT e€.

3.4.4 YcTaHOBKa BpeMeHU aBTO3aAepKKu

YcTaHoBKa BpeEMEHW aBTO3afepKku MO3BONSIET 3a4aTh MHTEPBa BPEMEHU B CEKYHAAX NOCIe HeCo-
cTosBlwerocsa Ao3soHa o Ol nepep NOBTOPHbLIM 3anMyCKOM M Nocrie nepesarpysky TepMuHana Ao Hadvana
aBTOMHKaccauun. B TedeHnn aToro BpemeHn onepaTop MOXeT BMeLlaTbcs B paboTy TepMuHana u OTMEHUTb
onepauuio nHKaccauum, 3anyLeHHy B py4HOM pexnme (pexum «[Jo3soH» (cm. n. 9.3, cTp. 98)).

[nsa 3agaHnsa BpeMeHu 3aepXXKv BbINOMHUTE cneayoLime AencTBuS:

4. B MEHI0 «YcTaHoBku / Hactp. noaknioueHun / UHkaccauus BblbepuTe MYHKT
«MuTtepBan A/ 3apepxk.» (cm. Puc. 37). OTKpoeTCs OKHO 3adaHus BPEMEHU aBTO3adepKu

(cm. Puc. 44).
HHTEeFRan R-3aperFrH.
BEcaWTe CekyYHb
Puc. 44. 3agaHue BpeMeHM aBTO3a[ePXKKU
5. BBeauTe Bpemsi 3adepXKKM U HaXMUTE Ha 3enéHyr kHonky. OTKpoeTcss MeHIo

«UHKkaccauyusa» (cm. Puc. 37).



3.4.5 CUWHXpOHM3aLUA NO BPEMEHU

Cucmema npepoctaBnsieT BO3MOXHOCTb CUHXPOHU3MPOBAThL BPeMSl, YCTaHOBIIEHHOE Ha TepMuHane,
C KOMMblOTEepoM, Ha KoTopoM YyctaHoBreH KC, npum cooTBeTcTBYylOWMX HacTponkax KC (B daine
XchngPP.ini B cekuunm [SessionMode] OOIKeH ObITb nobasneH napameTp
SynchronizeDateTime = 1).

Ha Tom komnbtoTepe, rae yctaHosneH KC, gomkeH 6biTb yCTaHOBMEH NpaBUibHbIA YaCOBOW MOSIC.

3.4.6 MoproToBKa K yaanéHHou nHkaccauum no GPRS

OO6meH uHdopmauuen mexay TepmuHanoMm u OL (cm. n. 3.3.2.6, cTp. 33), ocyLwecTBnsieMbI Npu
nomoLLKM COTOBOM cBA3M No TexHonorun GPRS, Ha3biBaeTcs YpanéHHon nHkaccauuven no GPRS. lNpu uk-
kaccaumu no GPRS uvcnonb3ytotca GSM-mogembl ¢ NOAOEPXKKON TEXHOMNOMMU NakeTHON nepeaayn AaHHbIX
GPRS.

B cooTtBeTCcTBMU C NpuHATBIM B Cucmeme npoTtokoriom GSM-mogembl AOMKHbI MIMETb BO3MOXHOCTb
paboTaTb B pexume MpoOrpaMMHOrO YrnpaereHUsi NOTOKOM AaHHbIX U ObiTb NpeaBapUTENbHO HACTPOEHbI
(cM. mokyMeHT « KoMMyHUKaUUOHHbIU cepaep. PA»).

TpeboBaHus kK Mogemam, padoTatowmnm ¢ Cucmemol, onucaHbl B AOKYMeHTe « TpebogaHusi K Mode-
Mamy, TaM e NpuBeaEH CNUCOK peEKOMeHOYEMbIX MoAeMOoB?.

MpumeyaHue.

Mpn mcnonb3oBaHuM Ona uHKaccauun mopgema Siemens MC35i, pekomeHayemoro
komnanuen HKT, nepen Havanom paboTbl HY>KHO BbIMOMHUTL NpoLeaypy ero NpoLunB-
K1, B MpoLiecce KOTOpPOW B NaMsiTM MoJemMa yCTaHaBMBaKTCA napamMeTpbl NpoTokona
obMeHa JaHHbIMKW C TepMmuHanoM (cM. gokymeHT «Petrol Plus. Pll. TO (Ymunuma
npowusku modema Siemens MC35)».

[na obecneyeHns BO3MOXHOCTM MHKaccaumm no GPRS Heobxogumo npou3BeCTU HACTPOWKY Tep-
MuHana. HacTtponka TepMuHana OCyLleCcTBMASEeTCs MO CepBUC-KapTe MMM MacTep-kapTe W BKMYaeT ycra-
HOBKY NapaMeTpoB Mogema.

YT106bI HACTPOUTL TEPMMHAN AN MHkaccaummn no GPRS, BbinonHuTe cneayowmne AencTBus:

1. Bbibepute u3 cnucka n Bknounte Tpebyemoe nogknioyeHme GPRS wnn, npu ero otcyT-
CTBWMW, CO3JanTe HOBOE M HAacTpomnTe ero napametpsbl (cM. n. 3.3.1, cTp. 27).

2. Bbibepute xoct (cm.n.3.4.2, ctp.37). OTkpoeTcs MeH HacTtpomkm xocta GPRS
(cm. Puc. 45).

ACTPOMKH XocTal

1. BrnnyHTE *ocT

« HEH . NOEKWLm L TEk .
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4. I HocTa
S.Addre=s=s
B.Fort

Puc. 45. MeHto HacTpouku xocta GPRS

3. Hactpoiite napameTpbl xocTa. Huke npvBegeHo onvucaHue MyHKTOB MEHK HacTpoek XocTa
GPRS (cm. Tabn. 11).

Tabn. 11. HasHayeHue nyHKTOB MeHI0 «HacTponku XocTta»

nyHKTbI MEeHI OnucaHue NYHKTOB MEHHI0

BkniounTtb xocT BkntovyeHne BO3MOXHO TOMbKO nocne Hactpoek napametpos «ID XocTay,
«Address» n «Port» gaHHOro MeHo

«U3m. nosuumio (tek. N)», | MMameHeHne nosmuum BbiBpaHHOrO xocta. BbinonmHAeTcs aHanornyHo ums-
roe N — Homep TekyLlen no- | MeHeHUo No3nuun nogknoyeHns (cm. n. 3.4.1, ctp. 35)
311K BbIOpaHHOro xocTa

«OCHOBHOM XOCT» Mpu BkNOYEHHOW onumm (+) XOCTY MpUCBaMBaeTCs CTaTyC «KOCHOBHOWY, a
BCEM OCTanbHbIM XOCTaM u3 cnucka (cm. Puc. 40, cTp. 37) — «peseps-
HbI». [pM 3TOM aKTUBMPYETCHA BO3MOXHOCTb YCTAHOBKU 3Ha4eHUs napa-
MeTpa «TaumayT pe3.xocTa», KOTOpbI 3a4aéT UHTepBan BpeMeHu nepe-
X0[a C pe3epBHOrO0 Ha OCHOBHOW XOCT MPW BbIMOSTHEHWM MOMbITOK 403BOHA
oo Ol (cm. n. 3.3.2.4, cTp. 32).

1 Ans uHkaccaumn no GPRS nogaepxmsatotcs MogeMbl Fargo Maestro 100 n Siemens MC 35i.



MpumeyaHue.

Ecnn cBssb ¢ OLl Gbina yctaHoBneHa 4depes pe-
3epBHbIA XOCT, U B NPOLIECCE BbINOSIHEHUS yOanNéH-
HOW WHKaccauuu UCTEK TarmayT, TO CBSI3b He pas-
pblBaeTca A0 OKOHYaHWUs Tekywen npouenypbl. B
3TOM cryYyae cregywoollasl npouegypa MHKaccauuu
Ha4yHETCS C JO3BOHA MO OCHOBHOMY XOCTY.

Mpw BbIKMOYEHHOW onuun (—) cTaTyC «OCHOBHOW» CHUMAeTCs C XOcTa

Ecnn HM ogHOMY XOCTY M3 CMMCKa XOCTOB He MPUCBOEH CTaTyC «OCHOB-
HOWM», TO YCTAHOBMNEHHOE 3Ha4YeHne napameTpa « TaMmayT pe3.xocTa» He
OKa3blBaeT BIIUAHUA Ha pa60Ty TeKyLiero nogkno4eHna

ID XocTta Beog uvpeHTudwmkatopa BbiGpaHHOro Xocta. Heobxogumo ycTaHOBUTH
AaHHOe 3HaveHne Takmm xe, kakoe yctaHoBneHo B KC (cM. OOKyMeHT
«Petrol Plus. PA. KC»), Hanpumep «1234567890» (3HadeHue no ymon4a-

HUIO)
Address IP-agpec nogkntoveHms TepmuHana k KC*
Port Homep nopTa nogknoyeHms tepmuHana k KC*

* — 3HayeHMs NnapamMeTpoB NpegocTaBnatoTca agMmuHucTpatopom Citrix (cm. gokymeHT «Petrol Plus.
PA. TO Petrol Online (noddepxka SSL)»).

4. Tlocne BBOAa NapaMeTpoOB XOCTa BblOepUTe NYHKT MeH0 «BkniounTtb xocT» (cM. Puc. 45) n
HaXMWUTE Ha 3eNEHYI KHOMKy. Ha3BaHve nepBOro nyHKTa MEHK HACTPOEK XOCTa U3MEHUTCH Ha
«BbIKnOUYMTb XOCT», a B cnncke (cM. Puc. 40) BbIOpaHHbIN XOCT ByaeT NoMeyeH, Kak BKIOYEH-
HbI (3HaK (+)).
5. Ecnu Heobxoaumo, aHanornmyHoiM obpasom BKMYUTE AOMOMHUTENbHbIE XOCTbI, 3adaBas
NPy UX HAaCTPOWMKE pasnuyHble NapameTpbl.
6. HacTpowiTe cuHXpoHU3aumto No BpemeHu (cMm. n. 3.4.5, cTp. 42).

3.4.7 TlogrotoBKa K yganéHHou uHkaccauum no LAN

O6meH nHdopmaunen mexay TepmmHanom u OLL no nokanbHoM ceTu HasbiBaeTcs YAanéHHOW UH-
kaccauwuen no LAN.

MpumeyaHwme.

JlokanbHas cetb nnn LAN — 370 rpynna nepcoHarnbHbIX KOMMbLIOTEPOB Unu nepude-
PUMHBIX YCTPOWCTB, OObEAMHEHHBIX MeXay COBON BbICOKOCKOPOCTHbIM KaHariom mne-
pedayn AdaHHbIX W pacrofioKeHHbIX B TeppuTOpMarnbHO OrpaHuveHHon obnactu
(06bl4HO — OohnC, OOHO MMM HECKONbKO 34aHun). JlokanbHas ceTb MOXET OblTb NOA-
KntoveHa K iHTepHer.

YTtobbl HACTpOUTL TepMmHan Ans nHkaccaumm no LAN, BbINONHUTE cnepytowme AeiCTBUS:
1. BbibepuTte 13 cnucka u BkNouuTe Tpebyemoe nogknoveHne Ethernet nnu, npm ero otcyt-
CTBUK, CO3aNTe HOBOE U HACTpoWTe ero napameTpsbl (cMm. n. 3.4.1, cTp. 35).
2. Bbibepute xoct (cm. n. 3.4.2, ctp. 37). OTKpoeTcs MeHto HacTpomnkn xocTta Ethernet, aHano-
rmyHoe MeHw HacTtporku xocta GPRS (cm. Puc. 45). HacTtpownka napameTpoB xocTta Ethernet
BbINOMHAETCH aHanorM4Ho HacTponke napameTpos xocta GPRS (cwm. n. 3.4.6).

3.5 [MoparoToBKa Kk online-aBTopnsauun

Online-aBTopM3aums — 370 ABYCTOPOHHMI 0OMeH gaHHbIMK mexay AC 1 TepMuHanom npu npose-
OeHun onepaunin obcnyxmneaHma no kaptam Cucmemsi, naeHTUMUMpoBaHHbIM MNpunoxeHrem kak online-
kapTbl (cMm.n. 4.2, cTtp.79). ObMeH AaHHbIMWM B pexume asTopu3auMu npegnonaraet wx wndposa-
Hue / gewmndpoBaHue ¢ Lenbio obecnevyeHnss KoHPUAeHUMansLHOCTN NnepegaBaemMon nHgopmMalun.
Mepen Havyanom onepauuii No ob6cnyxnBaHuio online-kapT TepMmnHan OOMKeH ObITb 3aperncTpupo-
BaH Ha AC n emy gomxeH 6biTb BbigaH PIN-kog. [laHHble Anga peructpaumum TepMmHana noarotaBnmBatoTcs
B OLl n nepepatotca Ha AC (cm. gokymeHT «Petrol Plus. PI1. OL (6ononHeHue rno modynto ONLINEY).
HaHHble npouenypbl 06ecneynBatoT 6e3onacHbIn pexmm obmeHa gaHHbiMKM Mexay AC 1 TepMmuHa-
nom npu obcnyxmnBaHny no online-kapTam.
MopgrotoBka k pabote TepmuHana c online-kaptamu BknovaeT B cebs cneaytoLlme aTanbl:
e HacTponka cepTudukaumm (cMm. gokymeHT «Petrol Plus. PA. TO Petrol Online (noddepxka
SSL)»);
e HacTpomnka nogkrntoyeHus Kk AC (cm. n. 3.5.1);



e  HacTpolka pexuma online-asTopmsaumm (cm. n. 3.5.2, cTp. 44).

3.5.1 Hacrtpouka nogkntoyeHms Kk AC

Mpu noaroToBke Kk paboTte no obcnyxmeaHuo online-kapT ¢ X aBTopu3auuen cHayana Heobxognmo
BblOpaTb M HACTPOUTb OOHO UMM HECKONbKO noakmntoyeHu kK AC. [Ins 3Toro BbINOMHUTE crneaylowne aen-
CTBUSI:

1. BblbepuTe NyHKT rmaBHOro MeHwo «YctaHoBKM / HacTp. nogkntoueHun». OTKPOETCS MEHIO
«HACTP. NOAKIKOY.» (cm. Puc. 46).

HETP ﬂﬂﬂKﬂHH

3. AETOFMEALMA
4. CeFTH+HIKauLIMA
S.Brixog

Puc. 46. MeHio «<HACTP. NOAKITHOY.»

2. B wmeHo «HACTP. MNMOAKIKOY.» BbiGepute nyHKT «ABTOpM3auusa». OTKPOETCA OKHO
«ABTOpM3aLUs» CO CMUCKOM CO34aHHbIX NOoAKMoYeHun (cM. Puc. 47).

ABTOPHUIALMSA
1.'—'E+hwrr tl

= Bmxon

Puc. 47. OkHO «ABTOpM3aLMA»

3. [JanbHenwune onepauuu Mo HacTporKam MOAKIMIOYEHWUA U XOCTOB MOSIHOCTLIO aHanormyHbl
onepauusiM, BbINOJTHAEMbIM NPW NOAFOTOBKE K YAANEHHON MHKaccauun. A UIMEHHO:

e npu ucnonb3oBaHum ansa ceas3m ¢ AC kaHana «Ethernety — cm. n. 3.4.7, cTp. 43;

e  npu ucnomnb3oBaHum Ans cea3m ¢ AC kaHana « GPRS» — cm. n. 3.4.6, cTp. 42.

MpumeyaHwme:

[Mpwn BLINOMHEHMM HACTPOMKWN XOCTOB ANA noaknoyeHns TepmuHana k AC no kaHany
«Ethernet» nnn «GPRS» (cm. Tabn. 11, cTp. 42) B kavyecTBe napameTpoB «Address»
n «Port» HeobxoaMMo yka3aTb 3HauyeHus, Mony4vyeHHble OT agmuHucTpaTopa Citrix
(cMm. pokymeHT «Petrol Plus. PA. TO Petrol Online (noddepxka SSL)»).

3.5.2 Hacrtpoika pexuma online-aBTopusauum

[nst HacTporKM pexuma online-aBTopmsaunn Bbioepute NyHKT MeHo «YcTaHoBKM / HacTp. aBTOpM-
3auumn» 1 B OTKPbIBLUEMCS MEHIO BbINOMHUTE HeobxoanMble HacTponkm (cm. Tabn. 12).

4CTP. ABTOPHZ.

1.00="00 HASHH— TEFHLH S
. eCT AU HaH
J.t—2Pazrew. H ox+na
4.HHTEFE. 4Yeka gHar.
S.04ar. aeToOFHEaWMH

« Bolzog

Puc. 48. OkHo «HacTtp. aBTOpM3.»



Ta6n. 12. OnucaHue onuum U NYHKTOB MeHo «HacTp. aBTopus.»

HaumeHoBaHune HasHauyeHune

«OHnanH-TepmuHany | BknioyeHune / BoiknioveHve pexuma «OHnanH-tepmuHan». B gaHHOM pexume
(onuwus BknOYEHa) aBTOpU3aUMsa onepauumn No KaptTam BCeX TUMOB BbIMOMHAET-
cst Tonbko Ha AC. YUC n OU He BbIrpyKalTca Ha TepMuHan B npouecce yaa-
nénHon wmHkaccaumm. OcobeHHoCTM paboTbl B 4aHHOM peXunme MU3MOXEHbl B
n. 4.3 Ha cTp. 84.

Mpwv BbIKMOYEHHOW ONUMKM (—) aBTOPM3aLMS BbINOMHAETCS LTATHO.
Mo ymon4yaHuto onuus BelknoYeHa (—)

«Tect YC/OUN HaAC» Hactpoiika pexuma nposepkn YC u cnucka OU (cm. n. 3.5.2.1, cTp. 45)
Onuwmst goCTynHa NpwW BbIKITKOYEHHOM onumn « OHNanH-TepMuHan»

«Paspeuw. H odcpna» BosmoxHocTb obcnyxmBaHus B offline-pexvume no kaptam tuna H.

Ecnun onuus BoikntoveHa (—), obenyxumeaHue B offline-pexxnume no kaptam tuna
H HeBO3MOXHoO.

Mo ymon4yaHuio onuus BbIKMoYeHa (—)
Onuwmst gOCTyNHa NpwW BbIKIMKOYEHHOM onumn « OHNanH-TepMuHan»

«MHTepB. yeka guar.» | 3agaHue MHTepBana nevyaTu Yeka guarHoctukm (cm. n. 3.5.2.2, cTp. 45)

«Ownar. aBTopusaummn» | BoinonHeHne npoueaypbl AWArHOCTUKM pexuma astopu3daumm (cm. n. 3.5.3,
cTp. 45)

3.5.2.1 Hacmpolika pexuma npoeepku YC u cnucka OU

Hactpoiika pexxvuma nposepkm YC n cnnucka O nponssogntca B MeHio «YcTtaHoBku / HacTp. aBTO-
pusaummn» 1 3aknodaeTcs B uameHeHmm coctoanmna onumm «Tect YC/OU HaAC». [laHHasa onuns CTaHOBUT-
€S JOCTYMHOW NOCMe BbIKNOYeHNs pexrMma «OHnanH-TepmuHan» (cm. Tabn. 12).

Ecnun onuma «Tect YC/OU Ha AC» BkMtoYeHa, TO NpY BbIMNOMHEHWM onepauuni 06CnyxXnBaHus no
BCEM TUMaM KIMEHTCKMX KapT 1 npu Hanmumm ces3u ¢ AC YC n cnncok OU nposepsitoTcst Tonbko Ha AC. B
aTom cnydae Ha AC ans npoBepkn aBTOMaTuMYecKM BblOMpaeTcs Hambonee akTyanbHbld cnncok YC/OU
(offline- nnn online-cnuncok). Ecnu cessb ¢ AC oTCcyTCTBYET Unn pBETCA B MOMEHT BbINOSHEHUS onepaumu
obcnyxmBaHus, TO AanbHENWWA NOPASoK AencTBuiA [NpunoxeHnsa nNo NpoLOHKEHUIO onepauun 3aBUCUT OT
TMNa NpeabsBNEHHON KapTbl.

Ecnun onumsa «Tect YC/OU Ha AC» BbikntoYeHa, MNpunoxeHne nposoguT npoBepky YC n cnncka OU
Tonbko B offline-pexxume He3aBMcMo OT cocTosaHMA cBA3m ¢ AC onsa Bcex TMMNOB KapT, 3@ UCKITOYEHNEM KapT
Tunos D, J n K (cm. n. 4.1.1, cTp. 66).

3.5.2.2 3adaHue uHmepeasna ne4yamu Yeka Oua2cHOCMUKU

Mpu HapyLweHun cBas3n mexay TepmuHanom n AC, Yepes onpeaenéHHbln MHTepBan BpeMeHu nocne
OTKIIOYEHMSA COeAMHEHMST TepMMHaN MNoAaéT 3BYKOBOW CUrHam M nevataeT Yek OAMarHOCTMKU, B KOTOPOM
oTobpaxatTcs coobuieHns 06 owmnbkax nogknoyeHms TepmuHana k AC (cm. n. 11.3, ctp. 108). Onsa 3aga-
HWS 3HAYEeHMS 3TOro MHTEepBana B MeH «YcTaHoBKM / HacTp. aBTopu3aummu» Bbibepute nyHKT «UHTEpB.
yeka guar.» (cMm. Tabn. 12, ctp. 45) n yctaHoBute Tpebyemoe 3HayeHVe napameTpa B MUHYTaXx.

3.5.3 [OuarHocTtuka online-aBropusauumn

Ons Toro, 4ToObl Y6eaMTbCst B TOM, YTO PEXMM aBTOPU3aLMM aKTMBEH, BbINOMNHUTE crneayloline aen-
CTBUSA:
1. Bblbepute nyHKT MeH0 «YcTaHoBkM / HacTp. aBTopusauuu /[Ouar. aBTOpM3auum»
(cm. Tabn. 12, ctp. 45). Ha gncnnee TepMyHana nosiBATCA UHOPMaLNs O COCTOSIHUM pexunma
aBTopusauum (cM. Puc. 49).

dHar. apToOFHEaWHK
CTaTdc: HeakTHEEH

Puc. 49. Mpumep BUAa okHa [UarHOCTUKM aBTopU3aLumn



2. Ecnwu ctatyc pexvma aBTopM3aumm — «HeaKTuBeH» (CM. Puc. 49), To Heo6xoauMo BbIMNOI-

HUTb ero

HacTponku (cm. n. 3.5, cTp. 43). Ecnn cTatyc pexuma — «noaKmn4eH», To, crieqoBa-

TenbHO, TepMuHan noaknio4éH Kk AC, u MOXXHO HauyuHaTtb paboty c online-kaptamu (cm. n. 4.2,
cTp. 79). B npouecce yctaHOBKM coeanHeHus n obmeHa gaHHbiMu ¢ AC BO3MOXHbI crieaytowimne
COCTOSIHMSA CTaTyca pexuma aBTopmsaunmn:

o

«HEeaKTUBEH» — MOAKMI0YEHNE BbIKMIOYEHO;
«3aKpbIT» — MNOAKMNIOYEHME 3aKPbITO (3aKpbIT NOpT mMogema, oTkniovéH LAN-nopt u

.n);

COTKPbITY» — MNOAKMNIOYEHME OTKPLITO (OTKPbLIT NOPT Moaema, noaknoyéH LAN-nopT un

«nopknyvyaeTca» — ycTaHoBka cBsian ¢ AC;
«MOAKIIYeH» — yCTaHoBNeEHa cBs3b ¢ AC;
«npuem» — NpuUém aaHHbix oT AC;
«oTnpaBKa» — nepeaaya gaHHbix Ha AC.

(@]
T
(@]
T. N.), HO HET noakmntoyeHns k AC;
(@]
(@]
(@]
(@]

MpumeyaHus:

1. Ecnu pexum aBTopmsaLum MMeeT nobon cTatyc, Kpome cTatyca «HeaKTUBEHD,
TO NOMUMO WH(POPMAaLMM O Ero COCTOSIHUM B OKHE OAMAarHOCTWKU aBTopu3auun oTob-
paxaetca uHdopMaumsi 0 Tune Tekywiero nogkniodeHus («Tun:»), IP-agpece AC
(«IP:»), Homepe nopTa nogkntodeHusa k AC («Port:») n, B cnyvyae paspbiBa CBA3M, ko4
oLNBKN.

2. [OwnarHoctuky pexmma online-aBTopu3aumm MOXHO BbINOSIHUTL TakKe B CepBUC-
MEHI0, BblOpaB MNYHKT rnaBHOro MeHw «[ononHuTtenbHo / [Anar. aBTOpU3aLMn»
(cm. n. 6.3, cTp. 89). B aTom cnyyae gaHHas npoueaypa AOCTYNHa Takke nocne peru-
CcTpaumm No onepaTopcKom KapTe.

3.6 HacTponka OCHOBHbIX NapamMeTpPOB cLeHapusa paboTbl TepMuUHana

3agaHue OCHOBHbLIX NapaMeTpoB cleHapus paboTbl TepMMHaNa BO3MOXHO Mocre perucrpaumm no
MacTep-kapTe unu cepsuc-kapTe (cMm. Puc. 3, ctp. 14 n Puc. 2, cTp. 13).

3.6.1 Bknro4YyeHne BO3IMOXHOCTU OOCNYXNBAHMA BaNOTHbIX KOLWENbKOB U

KolenbKoB ycnyr

BO3MOXHOCTb OBCIYXMBaHMS KIMEHTCKUX KapT C «BarnOTHbIMWUY KOLIESbKaMi 1 KoLlenbKamu ycryr
aKTUBM3MPYETCH NYTEM BKIIOYEHUS ONUUIA, ON1caHHbIX B Tabn. 13.

Tabn. 13. Onucanune onuun «oben. BAITKOT» n «o6cn. YCIYIM»

HanmeHoBaHue

HasHaueHue

«obcn. BANMIOT»

Bo3moxHOCTb paboTbl Ha TEpMUHANE C «BanOTHBIMUY KOLLESNbKaMU KIMEHTCKUX
KapT.

Ecnu onuusa BolkntoyeHa (—), TO BantoTHasa ycnyra UCKNio4aeTcs M3 cnucka ycnyr
TepmuHana (MeHio «febet KIIMEHTA / KOWENBLKW (OEB)»). OnnaTta u3 Ba-
MIOTHOrO KoLlernbka BO3MOXHa TOMbko B pexume «[llepecyéTt» (cm. n. 3.6.16,
cTp. 53).

Mo ymonyaHumio onuus BeIkoYeHa (—)

«obcn. YCNYIM»

Bo3MOXHOCTb paGOTbI Ha TepMuHarne C KowelbKaMW yCIyr KIMeHTCKNX KapT.

Ecnu onumsa BblkntoyeHa (—), To paboTa ¢ KowenbkaMy yCnyr KIMEHTCKUX KapT
HEBO3MOXHa.

Mo ymonyaHuio onuus BelknNoYeHa ()

MpumeyaHue.

Onsa yoobcTtBa paboThbl C MeH0 ucnonb3ytoTcs kateropun. Kateropum 3agatotest B Ol
(cm. pokymeHT «Petrol Plus. PI1. OL») n nepegalTca Ha TepMuHan B npouecce yaa-
NEHHOW nHKaccaumm (cm. n. 9, cTp. 97). Onsa Toro 4Tto6bI CNMCOK ycnyr oTobpaxarncs B
MeHto 6e3 pa3buBkKu No kaTeropmsam, HeoO6xoauMo Bce yenyrm Ao6aBuTb B OHY KaTe-

ropuio.

Ons BkNtoyeHus / BbIKIMOYEHUST OYHKLUM 0OCMYKNBAHWUSA BaMOTHBIX KOLLEMbLKOB U KOLLENbLKOB YCMYT:
1. BbibepuTe NyHKT MeHIo «YcTaHoBKM / Obwue yctaHOBKM / O6Lme yCTaHOBKMU Y.
2. YCTaHOBUTE HY)XXHOE COCTOSIHWE OMLUN.



BHUMAHMUE!

Ecnn onumn «obcn. BAJTKIOT» n «o6cn. YCITIYI » BbIKMOYEHbl OQHOBPEMEHHO, TO 06-
Cny>XnBaHne KINnMeHTCKNUX KapT HEBO3MOXHO.

3.6.2 HacTtponka BbiBoga nHcpopmaumm no kapte no PIN-kogy

BbiBOO MHGOpMauuK No KapTe MOXEeT conpoBoXxaatbca npoBepkon PIN-koga Bnagensua KapTbl.
BkntoyeHme / BbIKIIOYEHNE MPOBEPKM NPOM3BOAMTCS C MOMOLLbIO OMLMKU, OonucaHHoun B Tabn. 14,

Ta6n. 14. Onucanue onuum «PIN UHd. KnneHta»

HaumeHoBaHune Ha3HauyeHune

«PIN UH. KnnenTta» | [lenctBne OaHHOM ONUUU pPacnpoCTpaHSAETCHA TOMbKO Ha KapThbl, 3alUULLEHHbIE
PIN-kogom.

Ecnu paHHas onuusa BkhoYeHa (+), TO npexae Yem BbIBECTU MHAOPMaLMIO No
KNMEHTCKOW KapTe Ha Aucnnen unum npuHtep, tTepmmnHan 3atpebyet seectn PIN-
Kog KapTbl.

Ecnu onumsa BblknyeHa (—), MHopMaumsa No KIMEHTCKOW KapTe BbiBOAUTCS 6e3
3anpoca PIN-koga, npu 3TOM BCe OCTanbHble MPOBEPKM MO KIMEHTCKOM KapTe
Npon3BOAATCA B 0ObIMHOM Nopsigke.

Mo ymonyaHuto onuus BblkNtoYeHa (—)

[na BkntodeHns / BoikntodeHnst nposepku PIN-koga BeinonHUTE cnegyowime 4eNcTBUs:
1. BblbepuTe NyHKT MeH0 «YcTaHOBKM / O6Wwme yctaHOBKM / O6Lme yCTaHOBKU Y.
2. YCTaHOBMTE HY)XXHOE COCTOSIHUE OMNUUN.

3.6.3 BkrnoyeHne Bo3MOXHOCTU cMeHbl PIN-koaa kapTt

MameHeHne PIN-koga kapT onepaTopoM BO3MOXHO TONIbKO NMPWU BKKOYEHHOW onumn «CmeHa PIN».
Mo ymonyaHuio onuus BblkNtoYeHa (—).
[1na HaCTPOWKM yKa3aHHOW ONuUMK BLINOSTHUTE creaylowme 4encTeus:
1. Bbibepute nyHKT MeHlo «YcTaHoBKM / Obwue yctaHOBKM / O6Lwme yCTaHOBKMU Y.
2. YCTaHOBMTE HY)XXHOE COCTOSIHUE OMNUUN.

BHUMAHMUE!

NHgpopmauusa o6 nameHeHun PIN-koaa kapTbl Ha TepmuHane B OLL He nepegaétcsi.

3.6.4 HacTtpoWka nopsigka cnMcaHus IMMUTOB NpPU BbINONIHEHUMU onepauumu gebeta

HacTtpolika nopsigka cnvcaHvs NMMUTOB NpW BbINOSMIHEHUM onepaumu aebeta npon3BoOANTCA MYTEM
BKIOYEHUS / BbIKITIOMEHNS onumn, onucaHHon B Taobn. 15.

Tabn. 15. Onucanune onuum «Jinmutbl Ao Aeb.»

HaumeHoBaHune Ha3Ha4yeHune

«IuMnTLI A0 NEeb.» OnpepgensieT NopsaoK BbINOMHEHVS creayoLmx onepauuii: aebeToBaHue KapTbl
U cnucaHue NUMUTa (CYTOYHOro, HeleNbHOro UMM MECSYHOTO).

Mpwn BKIOYEHHOMW onumKn (+) CyMMa NMMUTA CNUCBLIBAETCS C KIMEHTCKOW KapTbl
0o nebetoBaHus, T. €. 4O CNMCAHUA CPEACTB C KapThl.

I'Ipw BbIKHOYEHHOW ONUUK (—) cnMcaHne nmMMnTa npomn3BognTcd nocne nebeto-
BaHWS KNNEHTCKON KapTbl.

Mo ymonyaHuio onuus BKtoyeHa (+)

[na HacTponkn Nopsiaka BbIMOMHEHWUs onepauuii BeINOMHUTE creayolme AeNCTBUS:
1. BbibepuTe nyHKT MeHIo «YcTaHoBKM / Obwue yctaHOBKM / O6Lme yCTaHOBKMU Y.
2. YCTaHOBWUTE HYXXHOE COCTOSAHME Onuuu.

3.6.5 BkntoyeHue / BbiknoyeHUe yHKLMN NMPOBEPKU CPOKa AENCTBUSA KITUEHTCKUX
KapT

MpoBepka cpoka AENCTBUSA KIMMEHTCKUX KapT Mpu UX NpeabsBrieHun OCYLLECTBASETCA TOMbKO Npu
BKITFOYEHHOM onuun «KnneHTcKue KapTbly» (MyHKT MeHI0 «YcTaHOBKM / O6wme yctaHoBkM / O6wme ycrta-
HOBKU / Cpok gencTBua»). [1o ymonyaHuio onums BkyeHa (+).



3.6.6 BknrouveHue / BbiknovyeHne PyHKLUM NPOBEPKU CPOKa AENCTBUA CNYXeOHbIX
KapT
MpoBepka cpoka AeNCTBUS CNYXEOHbIX KapT NpU UX NPEeLbSABEHNMA OCYLLECTBISAETCS TOMbKO Mpu

BKITFOYEHHOM onuun «CnyxebHble KapTbl» (MYHKT MeH0 «YcTtaHoBKM / O6wme yctaHoBKM / O6wme ycta-
HOBKM / Cpok gencTBuaA»). 1o ymonyaHuo onums BkoYeHa (+).

3.6.7 OTKNO4YeHNe KOHTPONA U3MeHeHUN 6anaHca Kowenbka JIC

Mpu pobasneHmmn B OL| Ha kapTy kowwenbka, paboTatowero no JIC, Ha Hero cpasy e 3anucbiBaeTcst
MakcumanbHoe 3HayeHune oBepapadTa. B npouecce paboTbl kKapTbl pa3mepbl 0OCNY>XMBaAHUA CYMMUPYHOTCS,
BCNEACTBUE YEro MOXET HACTYMUTb CUTyauusi, KOrga 3HadeHue octaTka Mo KowerbKy CTaHeT paBHbIM 3Ha-
YyeHMto oBepapadTa (ans BamoTHbIX KowenbkoB JIC makcuMmanbHOe 3HadeHue oBepapadTa paBHO:
2 000 000, ana TonnmeHbIX — 20 000 000). B aTom crnyvae obcnyxmBaHue Kollernbka KapTbl npekpaTtutcs. C
NOMOLLIO onuMu «n/c:MmeHATb 6an.» (cMm. Tabn. 16) MOXHO YCTAaHOBUTb PEXUM, NMPU KOTOPOM CyMMapHbIN
pa3Mep obCny>XMBaHUW, 3anMcaHHbIN Ha KapTe, He ByaeT y4nTbiBaTbCS.

Tao6n. 16. OnncaHue onuuu «n/c:MeHATb 6an.»

HaumeHoBaHune Ha3HauyeHune

«n/c:meHaTb 6an.» BkntoveHue / BbIKIIOYEHME pexrMa MOACYETA CYyMMAapHOro pasmepa obCnyxu-
BaHWI ANs KOLENbKOB, paboTatoLmx Mo IMMUTHOW CXeMe.

Mpun BKNOYEHHOW onuun (+) yCTaHaBNMBaETCH PEXUM C NOACHETOM 3HAYEHWUSs
CyMMapHoro pasmepa obcnyxmBaHui no kowenbky ¢ JIC. 310 3Ha4YeHne MOXHO
npocmoTpeTb B OL| npu yTeHun kapTbl. B 4aHHOM pexxMme BO3MOXHa CUTyauus,
Korga 3HadeHuwe ocTtaTtka no kowenbky ¢ JIC ctaHeT paBHbIM MakCMMaribHOMY
3HayeHuo oBepapadTa, KOTOpOe aBTOMaTUYECKM 3anncbiBaeTCs Ha KapTy mnpu
nobasneHumn atoro kowernbka B OLL (cMm. Beiwe). B aTom cnyvae obcnyxuBaHune
KoLlenbKa KapTbl MpeKkpaTuTcs n ans Bo3oOHoBNeHUA paboTbl C HAM NoTpebyeT-
ca BbinonHUTbL B Ol mpouenypy BoccTaHoBneHus oBepapadta (CM. JOKYMEHT
«Petrol Plus. PI1. OL]».

Mpwn BbIKMKYEHHOW ONuUMK (=) ycTaHaBnNMBaeTcs pexum 6e3 nogcyéra cymmap-
Horo pasmMepa obcnyxuBaHui no kowwernbky ¢ J1C.

Mo ymonyaHuio onumsa BrrtoyeHa (+)

[ns HacTponku n3aMeHeHns1 6anaHca Kollenbka BbIMOMHUTE creayoLime AeNcTBuUs:
1. BbibepuTe nyHKT MeHIo «YcTaHoBKM / Obwue yctaHOBKM / O6Lme yCTaHOBKMU Y.
2. YCTaHOBWTE HY)XXHOE COCTOSIHWE OMLUN.

3.6.8 BknroyeHne BO3IMOXHOCTU (POPMMPOBAHUA TPaH3AKLUMA HA CYMMY, PaBHYHO
Hyno

BkntoyeHue onuun «0-TpaH3akuuMny, onucaHHon B Tabn. 17, no3sonsieT dopMMpoBaTh TpaH3akLui
no 06CNyKMBaHMIO HA CYyMMY, PaBHYIO HYMO.

Ta6n. 17. OnucaHue onuum «0-TpaH3akUun»

HanmeHoBaHue HasHauyeHue

«0-TpaH3akuum» Mpu BbIKNKOYEHHON ONUMKM (=) TPaH3aKLMsA MO 06CMNYXMBAHUIO HA CYMMY, PaBHYO
HyI0, He opmMmupyeTcs.

Mo ymonyaHuio onuus BolkNoveHa ()

[na HacTpoMKM ykasaHHOW onuuu BeINONHUTE crnegyowmne 0enCTBUS:
1. BbibepuTe NyHKT MeHIo «YcTaHoBKM / O6wwue ycTtaHOBKM / O6GLme yCTaHOBKU Y.
2. YCTaHOBWUTE HYXHOE COCTOSAHME Onuuu.
3.6.9 [MpocmoTp nHdopmauum no Kapte, Haxoaswencsa B HC
BbikntoveHne onumn «UMHMo npu YC», onmcaHHon B Tabn. 18, no3sonsieT 3anpeTuTb NPOCMOTP
nHdopmaumm no kapTte, Haxoaswerics B YC.

Ta6n. 18. OnucaHue onuuu «MHco npu YC»

HanmeHoBaHue HasHaueHue

«UHo npu YC» Mpun BbIKAOYEHHOW ONUMK (=) MPOCMOTP UHMOPMaLUK NO KapTe, HaXOAsLWeNcs B




UC, HEBO3MOXEH.
Mo ymonyaHuio onuus BIoYeHa (+)

[nsa HacTporiku yka3aHHOM ONuuUn BbINOMNHUTE cnefyloLlmne AencTBUS:
1. BblbepuTe NyHKT MeH0 «YcTaHOBKM / O6wme yctaHOBKM / OBLime yCTaHOBKU Y.
2. YCTaHOBMUTE HY)XHOE COCTOSIHUE ONUUN.

3.6.10 BknioyeHue / BbIKNIOYEeHUEe BO3MOXHOCTU aBTOMaTnyeckon cmeHsl PIN-koga
KapT, COCTOSALEero meHee, 4em u3 4-x undp
ABTOoMaTun4deckoe mameHeHve PIN-koga kapT, cocTosiwero meHee yem u3 4-x umdpp (cm. n. 6.2.1,
CTp. 88), BO3MOXHO TONBLKO NpY BKNHOYEHHOM onumn « ABTO uam. PIN». [0 ymonyaHuio onuuns BeikoYeHa.
[na HacTpOMKM yKasaHHOW onuuun BbINOSIHUTE crnegyowmne OenNCTBUS:
1. Bbibepute nyHKT MeHIo «YcTaHoBKM / Obwwue yctaHOBKM / O6Lme yCTaHOBKMU Y.
2. YCTaHOBMUTE HY)XHOE COCTOSIHME OMUUN.

MpumeyaHue.

Bo3MOXHOCTb ynpaBneHus yHKumoHanom asToMaTtudeckon cmedbl PIN-koga kapt
SIBMSAETCA ONUMOHanNbHON K nogkntoyaeTca Ha atane cbopkn MO TepmuHana.

3.6.11 3apaHue pernameHTa paboTbl TepMUHana npyu ob6paboTke YEPHOro cnucka

BHUMAHMUE!

B pexume «OHnanH-TepmuHany 3arpy3ka Ha TepmuHan YC (UCD) n cnmucka OU He
npoussogutcs (cMm. n. 4.3, cTp. 84). B gaHHOM pexmme paboTbl HACTPOVKN pernameH-
Ta paboTbl TepMmHana npu obpaboTke YEPHOro Crnmcka, OnMMcaHHblE HWXKe, He nog-
AepXunBatoTcs.

[nsa koppekTHoW paboTbl Cucmemsbl He06X0AMMO 3adaThb pernameHT paboTel TepMyMHana npu obpa-
BoTKe cnuncka KapT, 3anpeLléHHbIX K 0BCnyXnsBaHuio.
YT106bI HACTPOUTL pernameHT paboTbl TepMuHana npu o6paboTke YEPHOrO CNUCKa, BbIMOMHUTE Cre-
ayllie OencTBus:
1. Ortkpovite meHio «YcTaHOBKM / O6wme yctaHoBKM / YepHbIn cnucok». Ha gucnnee tep-
MMHarna NnosABMTCA OKHO «YepHbIn cnucok» (cm. Puc. 50).

Puc. 50. HacTpoiika TepMuHana npu o6paboTke YepHOro cnucka
B okHe «YepHbI cAMCOK» codepxaTtcsa onuuu, onucaHHble Tabn. 19.

Ta6n. 19. OnucaHue onuun «PaboTtatb 6e3 YC» u «KoHTp. cTapbix YC»

HanmeHoBaHue HasHauyeHue

«PaboTtaTtb 6e3 YC» Mpw BbIKAOYEHHOW onuun (—) B Criydae OTCYTCTBMS YEPHOro Cnmncka B nNamsaTv
TepmuHana pabota TepmuHana GnokupyeTcs. YcTaHoBka oOnuuv nossonser
NPOAOMKNTE PpaboTy C TEPMUHANIOM NPU OTCYTCTBUM YEPHOIO CNMUCKa.

Mo ymonyaHutio onuus BeiknoYeHa (—)

«KoHTp. cTapbix YC» Mpwn BKNOYEHHOW onumn (+) NpoBepsieTcsa cpok aenctams YUC.
Mo ymon4yaHuio onuus BoeiknoYeHa (—)

Mpun BktoyeHnn onumm «KoHTpP. ctapbix YC» B okHe «YepHbIM cnucok» gobaensderca onuus
«Pab. co cTap. YC» n nogmeHio «Cpok genctBus YC» (cm. Puc. 51). OnucaHvne gaHHon onuun n nogme-
Ht0 NpuBegeHo B Tabn. 20.



Tabn. 20. OnucaHue onuum «Pab. co ctap. YC» n nogmeHro «Cpok gencrema YC»

HaumeHoBaHune Ha3HauyeHue

«Pab. co ctap. YC» Mpn BkMOYEHHOW onuun (+) TepMuHan npogomkaeT obcnyXkmnBaTtb KIMEHTCKMNE
KapTbl, ecrnin YC, 3arpyXeHHbIi B HEM, Npu3HaH ycTapeswum. Ecnu onumsa Bbl-
KnoyeHa (—), Npy NpoBEeAEHUN BCEX onepauun (kpome BbiBOAa MHAOpMaLun no
kapTe) B crniyvae yctapesuwero YC 0yaget BblgaHo coobuweHne «t HEOBXOOUMA
MHKACCALMUWSA». No ymonuyaHutio onums BblknoyeHa (—)

«Cpok genctBus YC» | MeHo ans 3agaHusi Cpoka, B TedeHne kotoporo YC 6yaeTt cuntatbCcs 4OCTOBEp-
HbIM (KCBEXUM»)

HEePHLIH CMHCOK

. TROHTF » CTaFbIY
.{ JFPas. co CcTaF.dHC

CFoK pnedcTeEHA HC
Brizxon,

Puc. 51. lononHUTenbHbIE NapamMeTpbl B OKHe «YepHbI CNUCOK»

Mpun BbIOOpPE B OKHE «YepHbIN cnucok» nogmeHio «Cpok genctBusa YC» Ha gucnnee TepMmmnHana
nosiBnutcs okHo «Cpok gencreua YC» (cm. Puc. 52).

1.Havano

. SABRBFUEHHE
S« CFoK peRcCTEMA HC
4. Brixomn

Puc. 52. MapameTpbl HaCTPOMKK cpoka gencteua UC
HacTtpoiika cpoka gencteus YC npomssBoguTcsa no napameTpam, onucaHHbiM B Tabn. 21.

Ta6n. 21. Cpok gencrteus YC

HanmeHoBaHue Ha3HauyeHue
Havano Bpemsi, HaunHasi ¢ KOTOPOro HYXXHO YCMEeLIHO NPOMHKACCMPOBaTbL TEPMUHAT, YTO-
6bl UC cuuTancs «ceexumy». 1o ymonyaHuio 3agaHo, kak 00:00:00
3aBeplueHue Bpewmsi, HaumHasi ¢ koToporo YC, 3arpyxeHHbIn B TepMuHan, byget cumtaTbes
ycTapeBLMM MO UcTeydeHun cpoka gencteua YC. Mo ymonyaHuio 3agaHo, Kak
00:00:00

Cpok gerictBua YC | KonuyecTtBo gHel, ¢ MOMeEHTa nocnegHern npoeeaéHHoN ycnewwHo 3arpysku UC, B
TeueHune kotoporo YC cuntaetca «csexumy». 1o ymonyaHuto cpok gencrema YC
— 1 peHb

2. YcTaHOBMTE COCTOSIHWME OMNUWIA B 3aBUCUMOCTM OT TpeboBaHUi pernameHTa:
o Bkmouute onuuio «PaboTtatb 6e3 YC», ecnu paspelwaetca pabotaTe Ha TepMuHane
npu otcytcTBumn YC;
o BKMounTe onumio «KoHTp. cTtapbix YUC», HacTponTe onuuto «Pa6. co ctap. UC» 1 me-
Hio «Cpok aencrteua YC», ecnu TpebyeTcs npoBepsATb UC Ha «CBeXeCTby cogepXallen-
cs B HEM uHdopmaunn.

BHUMAHMUE!

[na KOppekTHOro KOHTpons akTyanbHocTn YC wuHkaccauusa [ofKHa NPOBOAMTLCH
CTPOro B MNepuog BpPEMEHU OT 3HavyeHus, 3agaHHoro B napameTtpe «Havano»
(cm. Tabn. 21) oo 3aBEpPLUEHUST TEKYLLIUX CYTOK.

MpumeyaHwue.
Mpun obcnyxmBaHum knueHta 6e3 YC nnm npu ycrtapeswem YC B yek gobaensercd
3anuncb «Cuetumk onepaumn XXX», rae XXX — KonmyecTBO onepauun, NpoBeAEHHbIX
¢ Takum YC.




3.6.12 HacTtpomka onepauum «BoO3BpaT»

HacTtpoiika onepauvv BO3BpaT Mo3BonseT onpeaenntb o6bEKT (CYET unu KapTy) Ans nepesoja
cpencTB BO3BpaTa, paHee CNMCaHHbIX C KITMEHTCKOW KapThl, @ Takke onpeaensetr Heo6xoaMMocTb NpeabsB-
NEHNsT KITMEHTCKOW KapTbl ANA NpoBeAeHusa AaHHOW onepauun. [na HacTporiku onepauun BbINONHUTE chne-
aywoline aencTeus:

1. BblbepuTte NyHKT MeH0 «YcTaHOBKM / O6wme yctaHOBKM / Bo3Bparty.
2. Hactponte onepauuio nyTém BKMNoYeHUs / BbikntoveHus Habopa onuun. Habop onumn u ux
HasHa4eHne npueeaeHsl B Tabn. 22.

Ta6n. 22. HacTtpoWka onepauum Bo3BpaT

HaumeHoBaHue HasHauyeHune

«Bo3B. Ha cyeT» Mpun BKNOYEHHOW onuun (+) cymMMa BO3BpaTa 3aHOCUTCA Ha CHET KNMeHTa, npu
STOM NUMMIT KOLLenbka Ha kapTe BOCCTaHaBMMBaeTCs.

Mo ymonyaHumio onuus BblkntoYeHa (—)

«Bo3B. Ha KapTy» Mpwn BkNOYEHHOM onuuu (+) cymMma BO3BpaTa 3anvCbiBaeTCs B KOLWENEK Ha KapTe,
npW 9TOM NIMMUT KOLLENbKa Ha KapTe BOCCTaHaBMMBaEeTCS.

Ecnun onumnsa «Bo3B. Ha KapTy» BKIO4YeHa, a BbIMOJIHUTbL BO3BpAT CyMMbl Ha Kap-
Ty NO KaKMM-TO Npn4ynHam HeBO3MOXHO, BO3BpaT NMpoun3BOoAUNTCA Ha CYET. Jlnmut
KollernbKa Ha KapTe B 3TOM Cllydae BOCCTaHaBJ1MBaeTCA.

Ons KapThl, pa60Ta+ou.|,el7| no JIMMUTHOW CXeme BO3BpaT BbIMNOJIHAETCA Ha CYET BHE
3aBMCUMOCTW OT COCTOSAHNA OAaHHOW ONuMN.

Mo ymonyaHumio onuus BblktoYeHa (—)

«bes npeabaBn. | [pu BKNOYEHHOW onuuKM (+) NPW BbINOMHEHWM OMepaLuu Bo3BpaTa MOSBNAETCS
KapTbi» fAononHuTensHoe meHw. KomaHabl MeHo NpeaocTaBnsioT BO3MOXHOCTb BbIMOI-
HWTb BO3BpaT 6e3 MPeabsBNEHUs KITMEHTCKOM KapTbl. JIMMUT Ha kKapTe B 3TOM
criyyae He BOCCTaHaBMMBaeTcs.

Mo ymonyaHumio onuus BblktoYeHa (—)

«BosBspart go pasp» | lNpu BkNOYEHHONW onuun (+) BO3BpAT CPEACTB Ha CYET UMK KITMEHTCKYH KapTy no
onepauusaMm o6CnyXvMBaHus, NPON3BeAEHHBIM B TEYEHUE CMEHbI onepaTopa, Mo-
Cne 3aKpbITUS CMEHblI HEBO3MOXEH.

Mpw BbIKNKOYEHHOW ONUMK (-) BO3BpAT CPEACTB Ha CYET UMM KIMEHTCKYIO KapTy Nno
onepauuam o6CnynBaHusA, BbINOMHEHHbIM B TeYEHNe CMeHbI onepaTtopa, MOXHO
NPOM3BOAUTb M MOCIe 3aKPbITUA CMEHbI.

Mo ymonyaHuio onuus BbIknoYeHa (-)

BHUMAHUE!

OpHoBpemeHHoe BkNtoveHMe onuuii «Bo3B. Ha cyeT» M «BO3B. Ha KapTy» HEBO3-
MOXHO.

3.6.13 BkrnoyeHMe BO3MOXHOCTUN KpeaUuTOBaHUA KITMEHTCKUX KapT

Mpouenypa kpeouMToBaHMA MO3BOMSET MOMOMHATH KOLIEMbKU KIMEHTCKUX KapT, paboTatowmne no
cxeme OK. MNMononHUTL KoWeNEK KNMEHTCKON KapThl HA TEPMUHANE MOXHO TOMbKO B online-pexume npu Bbl-
NOMHEHNW CneayoLWmnx YCroBUiA:

e  Hanu4dme cBa3un TepmuHana ¢ AC (cm. n. 3.5, cTp. 43);

e Hanuume Ha AC paspeLleHnst KpeauToBaHus NS SMUTEHTA KapThl;

e Hanuume Ha AC amuccum KpeguToBaHUA AN SMUTEHTA KapTbl. OMUCCUS — MakCMMarnbHas
BEMWYMHA B eAMHMLAx YCrnyru, B Npegenax KoTopol MOXeT NMPon3BoAUTLCS MOMOSHEHUE (Kpeaun-
TOBaHMWE) COOTBETCTBYHLLUMX KOLLIEbKOB Ha KIMEHTCKUX KapTax;

e  Hanu4uuMe Ha TepMUHarne KI4vern KpeanTyemoro SMMTEHTa.

MpumeyaHus:

1. TMopsgok HacTponkn AC Ons BbINOMHEHMS onepauui online-kpeaMToBaHUs Ko-
LIenbKOB KIMEHTCKUX KapT U3NoxXeH B JokymeHTe «Petrol Plus. PA. AS Petrol Online».




2. Online-3arpyska / 0OGHOBIEHME KITHOYEN Ha TepMuHarne Npou3BOAUTCA aBTOMAaTW-
YeCKN OAVH pa3 B CYTKU UIM B PYYHOM PEXMME B MpoLecce BbIMOMHEHUS Npoueaypb!
OBHOBrEHNs Anana3oHOB HOMepPOB KapT (cMm. n. 7.4, ctp. 91). MoaTtomy nocne ycrta-
HOBKM paspelleHns BbIrpy3ku kroder Ha AC BbInonHeHwe onepauui  online-
KpeauToBaHWa CTaHeT AOCTYNHbIM Ha TepMuHane TOorMbKOo nocre ovyepeaHoro ob6HoB-
NEeHNst aHHbIX O KrtoYax.

[ns BKIHOYEHNS1 BO3MOXHOCTU KpeAUTOBAHUS KITMEHTCKUX KapT, BbIMOMHUTE Creayoline AencTBuS:
1. BblbepuTte nyHKT MeHo «YcTaHoBKM / O6wme yctaHoBKU / KpeauT».
2. BkmounTte onumio «Pa3p. kpegut» (cm. Tabn. 23).

Ta6n. 23. OnucaHue onuumn «Pa3p. kpeguT»

HanmeHoBaHue HasHayeHue
«Pa3p. kpeanT» Mpu BkNOYEHHOM onumm (+) B MeHto «YcTaHoBKu / O6wwue yctaHosku / KpeanTt»
nosBnATCA onunn «Bo3Bpar no kpeay», «dmuccna go kpea» u «3anpetkKpea.
c¢upm», a B rnaBHoMm MeHwo onepatopa — nyHKT «Kpeaut KITMEHTA»

(cm. n. 4.1.5, cTp. 74).

Mpy BbIKNIOYEHHOW ONUUK (—) HACTPOKKa onepauuy «KpeauT», «0TMeHa KpeamTar
N UX BbINONHEHNE HEBO3MOXHbI.

Mo ymonyaHuio onuusa BknoyeHa (+)

3.6.14 HacTpowka onepauum «0OTMeHa KpeguTta»

Ons BKMOYEHMS BO3MOXHOCTM OTMEHbl KPeOUTOBAHUSA KIWEHTCKMX KapT, BbIMOMHUTE crnegyoline
JencTBus:
1. Bbibepute nyHKT MeHto «YcTaHoBKku / Obwue yctaHoBKM / KpeauT».
2. Bkmounte onuuio «BosBpat no kpea» (cm. Tabn. 24).

MpumeyaHwme.

Onuusi «Bo3Bpat no Kpep» nosiBNsieTcs B MeH0 «YcrtaHoBKM / O6Gime ycTaHOB-
ku / Kpegut» TONbKO Npu BKOYEHHOM onuun «Pa3sp. kpeguT» (cMm. n. 3.6.13).

Ta6n. 24. OnucaHune onuumn «Bo3BpaTt no kpea»

HaumeHoBaHune Ha3Ha4yeHune

«BosBpat no kpea» | lNpyn BkNOYEHHOW onumn (+) B MEHIO onepaTtopa MosABNAETCA MYHKT MEHI0
«OTmeHa kpeguTa» (cMm. n. 4.1.6, cTp. 76).

Mpu BbIKMOYEHHOW ONuUK (—) OTMEHa KPeaAUTOBaHUS HEBO3MOXHA.
Mo ymonyaHuio onuus BbikNoveHa (—)

3.6.15 Hactpouka onepauumn «3anpet KkpegutoBaHusa compm»

[na BkNoYEeHUS pexrMMa 3anpeTta KpeaMToBaHus KapT, NpuHagnexaiwmx doupmMam, BoliMofHUTeE cre-
aywoLwime oencTems:
1. BbibepuTe NyHKT MeHIo «YcTaHoBKM / O6wue yctaHOBKM / KpeauT».
2. Bkntounte onumio «3anpetKpea. dompmy» (cm. Tabn. 25).

Ta6n. 25. OnucaHue onuumn «3anpetKpen. hupm»

HanmeHoBaHue HasHauyeHue

«3anpetKpea. compm» | MNpu BkNOYEHHOW onumu (+) KpeauToBaHME KapT, NpuHagnexawmux doupmam,
npon3BoANTLCH He ByaerT.

Mpy BbIKNIOYEHHOW ONUUK (—) onepauuns KpeauToBaHuA GyaeT Bo3MOoXHa Ans
KapT, NpUHaanexalux kak doMpmam, Tak 1 YacTHbIM NULaM.

Mo ymonyaHuio onuus BbikNoveHa (—)

MpumeyaHue.

Onums «3anpetKpea. compm» nosiensderca B meHio «YcTtaHoBku / Obwme yctaHoB-
kn / KpeanT» TONMbKO Npu BKITOYEHHOW onunn «Pa3p. kpeguT» (cm. n. 3.6.13).




BHUMAHMUE!

MprHagnexHOCTb KapTbl upMe onpeaenseTcs No Hanuuuio Ha Hen ID-koaa upMbl.
Bo3moxHbI cuTyauun, Kkorga kapta npuHagnexuT doupme, Ho Ha Hel oTcyTcTByeT ID-
koa. B aTom cnyvae TepMuHan paspeLuvT KpeauToBaHue Takom KapThbl.

3.6.16 MeyvyaTb cnucka Kno4Yern SMUTEHTOB

Knioun amuteHTOB 3arpyxatotca ¢ AC Ha TepMuMHan B Npouecce BbINOMHEHNs onepauun obHoBne-
HUS AnanasoHa kapT (cm. n. 7.4, cTp. 91).

YUTto6bl pacneyaTaTb CMCOK KIOYEN, 3arpy>KeHHbIN B NaMATb TEPMUHANA, BbINMONHUTE KOMaH4y Me-
Hi0 «YcTaHOBKM / O6wme ycTaHOBKM... / [ey. cnucka Kn4ven».

3.7 Hactpowka pexuma «lepecyéT»

TepmuHan moxeT paboTaTe B O4HOM U3 TPEX PEXMMOB:
e npsmon;
e  pacyéT M3 BaniTHOro KollenbkKa;
e  aBTOMEpecHErT.
Pexumbl «PacuyeT ns pybnen» n «ABronepecyeT» OTHOCATCS K pexXmMam nepecyéra v onucbiBa-
I0TCA B AaHHOM noppasgerne.
Onnata ntobor ycnyrm no nepecyéty Npov3BOAMTCA M3 BarOTHOIO KOLUENbKa MO LIEHEe, YCTaHOoB-
neHHow Ha TepMuHane (cMm. n. 3.9, cTp. 56).
B 3aBMCMMOCTM OT YCTaHOBIEHHOrO pexuma nepecyéra onnarta ycrnyr M3 BamnTHOrO Kollerbka
npov3BoauTcs:
e «PacuyeT us pybnen» — 6e3ycnoBHo, T. €. HE3aBMCUMO OT BO3MOXHOCTM NMPOBECTU pacyeT
13 BblOpaHHOro koLlernbka ycnyru (cm. n. 4.1.3.2, ctp. 72);
e «ABTOnepecyeT» — TONbKO B Cry4yae, €Cfv NpPOBECTU pacyET M3 BbIOpPaHHOro KoLlerbka
ycnyru HeBo3mMoXHo (cMm. n. 4.1.3.3, cTp. 72).
[nsi HacTporkn pexmmoB nepecyéTa BbibepuTe kOoMaHOy MeH «YcTaHoBku / O6wme YcTaHoOB-
kn / MepecuyeT». OTKPOETCH OKHO CO CNUCKOM onuui (cm. Tabn. 26).

Tab6n. 26. Hactpownka pexuma «lMepecuyét»

HaumeHoBaHue on- .
OnucaHue onuun

umn
«Pacuet u3 PYB.» Mpun BkNOYEHHOM onumu (+) BCe onepaumu gebeTta BbINOMHAIOTCH TOMbKO B pe-
XnMe pacd€Ta 13 BanoTHOro KoLlenbka.
Mpw BbIKNOYEHHOW onuuK (—) Bce onepaunun gebeta BbIMOMHAIOTCA B LUTATHOM
pexume (6e3 nepecyérta)
«ABTOnepecuyeT» Mpun BkNYEHHONM onummn (+) onepauus gebeTta BbINONHSAETCA B pexunme nepe-

CYyéTa TOmMbKO B Criyyae, ecnv NpoBecTM pPacyET U3 BbIOPaAHHOro KOLUerbka unm
N3 KOLLIEerbKa rMaBHOWM YCMyrMn HEBO3MOXHO (Hanpumep, nNpy HegocTaTke NUMUTa
no BbIGPaHHONM UMW FMaBHON ycryre).

Mpun BblkNOYEHHOW onuun (—) Bce onepaumu gebeta BbINOMHAKTCH B LUTAaTHOM
pexume (6e3 nepecyéra).

NMpumeyaHusn:

1. Onnata 13 Kollenbka rnaBHOW YCNyrn BbINOMHAETCS, €Cnu
Ha KapTe OTCYTCTBYeT KOLIENEK 3anpaliMBaemoun YCryru, HoO
NPUCYTCTBYET KOLUIENEK yCnyrn, KoTopasi onpeaeneHa kak rnas-
Has B KaTeropuu.

2. HasHaueHue ycrniyre npusHaka «rnaBHasi B KaTeropum» Bbl-
nonHsietcsa B Ol n nepegaérca Ha TepMuHan B npolecce yaa-
JIEHHOM MHKaccaLuun.

3. aBHbIX ycnyr B oHon KaTeropmm Moxet ObITb HECKOMbLKO




«TpaH3ut ns PYB.»

Mpn BKNOYEHHOW onumn (+) Npu OBCNYXMBAHUN KapT CTOPOHHEr0 3MUTEHTA
onnarta BCeX yCryr NpoM3BOAMTCS U3 BasrltOTHOMO KoLlesbKa.

Mpw BbIKNIOYEHHOW ONUMKM (—) onnarta 3a ycnyru no Kaptam CTOPOHHEro 3MUTEH-
Ta Npoun3BoaANTCA aHanorm4HoO onnarte, yCTaHOBJ'IeHHOVI ana KapTt cBoero sMu-
TeHTa («PacyeT n3s PYB.» nnn «ABTonepecyer»)

«TpaH3uT YCNYI»

Mpn BKkMNYEHHOW onumu (+) onnarta ycnyr No KaptaM CTOPOHHEro aMUTEHTa
NMPOU3BOAUTCH M3 KOLLESTbKOB, KOTOPble COOTBETCTBYHOT 3aTpebOBaHHbIM yCny-
ram. Ecnu cpencTts B KOWeNbKe C 3MEKTPOHHOM CXeMOW oBCcnyxuBaHus Heao-
CTaTOYHO Ana onmaTel ycnyru, To BblAaéTtca coobweHne «Mano cpeacTB Ha
KapTe», 1 ycnyra He npefocTaBnseTcs.

Hesasucumo om cocmosiHusi daHHOU onyuu, ecnu cpedcmes 8 KowersbKe ycryeu
docmamoyHO, HO OCmMamoK uMuma MeHbwe 3ampebosaHHO20 Konudecmea
ycrnyau, mo rnpoepamma npedsioxum oramume ycryay U3 8asitomHOo20 KO-
wernbKa (npu ycrosuu, 4mo mepMuHas HaCmpoeH Ha Pexum nepecyéma u 3a-
OaHa ueHa Ha ycryeay)

«3anpetutb PYB»

Mpun BkNYEHHOW onumm (+) ycnyra «Pybnv» uvcknovaeTca u3 cnucka ycnyr
TepmuHana (mMeHio «ebet KIMMEHTA / KOWENBKW (OEB)»). OnnaTta u3 Ba-
MIOTHOrO KoLlernbka BO3MOXHA TONbKO B pexume «ABtonepecyeT». [pu Bknto-
YéHHoM pexume «PacuyeT u3 PYB.» ycTaHOBUTbL COCTOSIHME 3TOW onumm (+) He-
BO3MOXHO.

Mpyv BbIKMOYEHHON ONuUMK (—) onnaTa M3 BarnoTHOrO KoLlenbka BO3MOXHa B pe-
Xnmax nepecyéta «PacuyeT us PYB.» n «ABTonepecueT», a Takke B LUTATHOM
pexume (6e3 nepecyéra)

«3anp. no uyeHe 0»

Mpun BKAOYEHHOW onuun (+) yCryrn C HYNEeBOW LIEHOW MCKITYalTCa U3 cnucka
ycnyr TepmuHana (meHio «de6et KITIMEHTA / KOLWWEJNBbKU (OEB)»). Onnata n3
BaNIOTHOrO KOLLEesbKa Mo YCryram C HyneBow LleHON HeBO3MOXHa.

Mpw BbIKNIOYEHHOW ONUUK (—) BO3MOXHO BbINOMHUTL onepauuto aeéeta no ycny-
re ¢ HyneBoW LleHOW, HanpyuMep, Npu o6CNyXUBaAHUW KIMEHTCKMX KapT, Ha KOTO-
PbIX HET MEpPBOro «BasfOTHOrO» Kollemnbka. B aToM cnyyae npousBoauTcst pac-
YET «ycnyra 3a ycrnyry» v LieHa ycnyru (B JaHHOM cllyyae — HyrneBasi) 3HaueHus
He umeeT

«HeT ycn.->nepec»

HaHHas onuusa nosiensetca B MeHo «lepecyeT» npu BKAOYEHHOW OMNUMM
«ABTOnepecueT». [leiicTBME OMUMM PaACNpPOCTPAHSETCS Ha KapTbl, UMetoLLme
TONbKO BaNOTHbIE KOLLENbKU.

Mpy BKNOYEHHOW ONUUK PACYET 3a BCE YCIyrv, paspeLlléHHble Ha TepMuHane u
OTCYTCTBYIOLLME Ha KapTe, MPON3BOANTCS U3 KOLLENbKa HaLMOHANbHOW BanoThbl.

Mpu paboTe B AaHHOM peXume AN NMONyYEeHUst YCNyr 4OCTaTOYHO OTKPbITh Ha
KapTe TOmNbKO NEPBbIN BanOTHbIA KOLIENEK U 3aaTb ero napameTpbl.

Mpu BbIKMIOYEHHOW ONUMK Onnarta ycnyr, OTCYTCTBYIOLIMX HA KapTe, HEBO3MOX-
Ha

«MopgTs.. NepecyeT»

Mpw BKMIOYEHHOW OMNLIMU BLIBOAMUTCSA 3aMpoc Ha NoATBepXaeHWe AeNCTBUS.

Mpu BLIKMKYEHHOW ONUUK NepecdET NpoucxoanT aBTomaTuyecku, 6e3 noaTeep-
XOeHus oencTeuns

«MpuHya. Nepecuyet»

Bo3MOXHOCTb Mpu BKIOYEHHOM pexume «ABTonepecyeT» NpPouM3BOAWUTbL pac-
YET TONbKO M3 BanTHOro Kowernbka (cMm. n. 3.7.1)

BHUMAHUE!

[na onnatbl U3 Kowenbka rnasHon ycnyru onumn «Pacyet us PYB» n «TpaH3uUT U3
PYB» 0OMmKHbI ObITh BbIKITHOYEHbI, @ TaKkKe AOIPKEH ObITb BbIKMOYEH NPUHYOUTENbHbIN
nepecyét ans rnasHon ycnyru. NMopsaok ynpasneHns pexxumom NpuHYAUTENBHOTO ne-
pecyéTta no ycnyram npuseaéH Hmxke (cMm. n. 3.7.1, cTp. 55).

MpumeyaHus:

1.

Onuun «PacueTt U3 PYB.» nnn «ABTonepec4yeT» He MOTryT ObITb BKIOYEHbI Of-

HOBPEMEHHO.




3. Tlpu cHATMM MHOpMaLMK C kapTbl HA AUCNNEN TepMMHana BbiBOAUTCA cooblue-
Hue «OBCIYXXUBAHUE HEBO3MOXHO» B cnyyae, ecnu BblbpaH pexunm MNpuHy-
AVUTENBHOIO nepecyéta M3 BarTHOro Kowernbka (CM. onvcaHue onumm «PacyeT m3
PYB» unu nyHkta «MpuHyA. nepecyeT» B Tabn. 26), a Ha kapTe NPUCYTCTBYIOT TOJ1b-
KO KoLlenbku ycnyr. NMpu BbIBOAE CUNTAHHOWM C KapTbl MHDOPMAaLUK aHanormMyHoe co-
obLeHne BbIBOOMTCA Ha AuCNnen unm npuHTep TepMuHana (B 3aBUCMMOCTU OT Bbl-
BpaHHOro ycTpomncTsea BbiBoAA).

4. Tpwu BknoyéHHOM onummn «ABTonepecyeT» onepauuns aebeta no YK (cm. n. 4.1.1,
CcTp. 66) B pexume aBTonepecdéTta BbinonHsaeTca nog ynpaeneHnem AC. lNpu atom
BbIMOMTHEHWE OMnepaunn, a Takke MopsaoK CMMCaHUs CPeacTB peanu3yoTcs LTaTHO
(cm. n. 4.1.3.3, cTp. 72).

3.7.1 MpuHyAuTenbHbIA NepecyeT
«MpuHyA. nepecyeT» nossnsetrcs B MeHw «llepecyeT» MpyM  BKIAOYEHHOW ONUMK

(+) ABTOnepecyeT 1 NpeaocTaBnsieT BO3MOXHOCTb ONpedenuTb ycryru, onnaTta KoTopbiX GydeT npoBo-
ANTbCSA TOMbKO U3 BamnOTHOIO KOLLEmNbKa, He3aBUCKMMO OT OCTaTKa B KOLIeNbKe YCMyr 1 Hanuuusl Kolenbka

Ha kapTe.
YTtobbl onpenenuTb ycnyru, Ha KOTopble ByaeT pacnpoCTpaHAaATLCA NPUHYAUTENbHbIN NEPECYET, Bbl-

OGepute NyHKT MeHo «YcTaHoBKM / O6wune yctaHoBkM / NMepecyeT / MpuHyAa. nepecyet». OTKpoeTcs cnu-
COK ycnyr. 3Hak MUHYC nepef ycriyramu, onnaTa KoTopbix 6yaeT npov3BOAMTBCS U3 BamntOTHOINO KOLUEmbKa,

M3MEeHUTE Ha MNJC.

3.8 HacTtpownka napameTpoB onepauun 3agaHusa Tapuda
YUTtobbl OTKPLITb OKHO, codepxallee onuuu M napameTpbl onepauun 3agaHusa Tapuda Bbibepute

NyHKT MeHto «YcTaHoBkM / O6wue yctaHoBku / Tapud» (cm. Tabn. 27).

Ta6n. 27. OnucaHue onuMim U NYHKTOB MeHo «Tapud»

Onuuu N NYHKTbI MEHKO Onucanwue

«OTKpbITbIN Tapud» Mpun BkMOYEHHOW onuun (+) onepaTopy NPefoCTaBMAseTCs BO3MOXHOCTb B

npouecce paboTbl U3MEHATb LieHbl Ha ycnyrn. B meHo onepartopa poba-
BuUTCA NyHKT «Tapud aebeta» (cm. n. 4.1.3.1, cTp. 71)

«3anpoc OMEPATOP» Mpwn BKNIOYEHHOM onumMK (+) yCTaHOBKA OMepaTtopoM HOBbIX LEH Ha YCryru

B npouecce paboTbl BbIMOMHSAETCA C AOMNOSHUTENbHLIM MpeabsBleHNEM
KapTbl onepatopa. [laHHas onuus otobpaxaeTcsa B MeHto « Tapudp» ToNbKo
npw BKIKOYEHHON onunn « OTKpbITbIN Tapud»

«OrpaHuu. Tapudar» Mpy BKMOYEHHOW oONUUKU (+) CTAHOBUTCA OOCTYNHOW (OYHKUUA 3afaHus

BEPXHEW U HWXKHEN rpaHulbl Tapuda. B meHio «Tapud» gobasarca nyHKTbI
«MuH. 3Hay. Tapuda» n «Makc. 3Hay. Tapudpa»

«MuH. 3Hau4. Tapuda» 3agaHne MMHMMAanbHOrO 3HadeHus Tapuda B eanHMUAxX HauMOHanNbHOW

BantooTbl. YCTAaHOBMNEHHOE 3HayYeHVe MWHMMAanbHOM LieHbl ABMSETCs orpa-
HM4YeHveM ansa nobon AocTynHom onepaTtopy ycnyru. Ecnn npu 3agaHum
Tapuda gebeta BBOAUTCH 3HAYEHWE LIEHbI YCNyrn, KOTOpPOE MeHblue 3a-
[aHHOro MUHUMAarbHOro 3HaveHus Tapuda, To Ha Aucrnrnee nosiBUTCA Co-
obuleHne «LleHa ponxHa 6bITb 6onblue»

|_|pl/I BBOAE MUHMMAlIbHOINo 3Ha4YeHua Npon3BoaAUTCA NMPOBEpPKa Ha TO, YTO
OHO He npesBblllaeT 3agaHHOe MakCnMalibHOE 3Ha4YeHne Tapmcba

«Makc. 3Hau. Tapwqaa» 3agaHnMe MakcMmanbHOro 3HadeHus Tapmcba B eAuHULax HaumoHarnbHON

BantoTbl. YCTAHOBMEHHOE 3HAYeHWe MaKCUMarnbHOWM LieHbl SBMSIETCS orpa-
HudYeHneM ans noboi JocTynHow onepaTtopy ycnyrin. Ecnv npu 3agaHum
Tapuda gebeta BBOAMTCS 3HAYEHWE LieHbl YCryru, kotopoe Gorblue 3a-
[aHHOro MaKCcUMManbHOro 3HayeHus Tapuda, To Ha Aucnnee nosiBUTCS Co-
obLleHne «LleHa gomxHa ObITb MEHbLLEe»

I'IpM BBOAE MaKCMMalribHOro 3Ha4yeHund npon3BoguUTCA NMpoBepKa Ha TO, YTO
OHO He HMXe 3agaHHOIro MMHMMalribHOro 3Ha4eHuA Tapwcba

KHOTIKY.

[na n3ameHeHns cOCTOSAHUSA onumn HeobxoaMMo nepemMectunTb Ha Heé KYpPCOp M HaXaTb Ha 3ené|-|y|o



3Hak (—) Npu 3TOM U3MEHUTCS Ha (+), YTO O3HAYaeT aKkTUBU3aUMIO AaHHOM onuun. [NoBTOpHOE Haxa-
TVE Ha 3eNéHYI KHOMKY NepeBeaéET e€ B HEaKTUBHOE COCTOSHME (—).

3.9 3apaHwue Tapuda

Ona koppektHon pabotel Cucmembl HEOOXOAUMO CNeAnTb 3a MPaBUIIbHOCTLIO YCTAHOBKM LEH Ha
TepMuHane.

LleHbl MoOryT ycTaHaBnMBaTbLCA NPW HAaCTPOMKE TepMMHana nocre perucrpaumm no cepsuc- Unn ma-
cTep-kapTe, a Takke Mocre perucrpauumu no onepaTtopckor KapTe, B Criydyae HagerneHus oneparopa cooT-
BETCTBYOLMUMU NpaBamu (cm. Tabn. 27).

[nsa ycTaHOBKM LeH Ha ycnyru nocrne perncrpaumm no cepBuc-kapTe BbINOMHUTE creyloline aen-
CTBUS:

1. BblbepuTte B MeHi0 «YcTaHOBKU» NYHKT «Tapud pebetar. [porpamma nonpocuT BCTaBUTb
B KapTOMPUEMHMK KapTy onepaTopa Afsi YTEeHMS C Hee M 3anucu B TEpPMUHAN Ha3BaHWA YCNyr,
pa3speLUEHHbIX Ha AaHHOM TepMuHane.
2. BcraBbTe kapTy onepatopa B KapTONpuEMHUK TepMuHana. [locne npoBepku KapTbl U YTe-
HUA nHOPMaLMK C Heé Ha AuCnen TepMuHana BblBeeTcH ykazaHne «BblHbTe KapTy».
3. BblHbTE 13 kapTonpuémHMka TepMuHana kapty onepartopa. OTkpoeTca meHio «Tapud ge-
Geta».
4. YT0Obl BBECTU LEHY Ha yCnyry, YyCTAaHOBUTE KypCcoOp Ha €€ 3anvcCb M HaXXMUTE Ha 3eNEHYH0
KHOMKy. Ha ancnnen BbiBegeTca 3anpoc «LleHa ea. B py6.».
5. BBeauTe LEHY 3a eanHULYy YCnyru B pyonsix, U HAXXMUTE Ha 3eNEHYH0 KHOMKY.

LleHbl Ha gpyrue ycnyru BBOAATCA aHANOMM4Ho.

MpumeyaHus:

1. MakcmmanbHO 4OMYyCTMMOE 3Ha4YeHMe LeHbl yenyrm paBsHo 999999.

2. Ecnu npu Hactporike [NpunoxeHns Obinn yCTaHOBMEHbI OrpaHuyYeHns Tapuda
(cm. n. 3.8) 1 BBOAMMOE 3HaYeHUE LEeHbl YCNYr MeHblue 3a4aHHOr0 MWHMMAIIbHOrOo
3HayeHns Tapudpa, TO Ha Aucnnee nosiBUTCA coobuieHve «LleHa pmormkHa ObITb
6onbwe». Ecnn 3agaBaemoe 3HaveHWe UeHbl ycryrm Oornblue 3agaHHOro Makcu-
ManbHOro 3HadeHus Tapudpa, To Ha aucnnee noseuTcs coobueHne «LleHa pomkHa
ObITb MeHbLey. B aTux cnyyasx HeobxoAMMO yCTaHOBUTbL Bonbluee Unu MeHbluee
3HaYeHue UeHbl ycnyru.

BHUMAHMUE!

Ecnu ueHa Ha ycnyry octaHeTcs paBHOW HYIMHO, TO Npu paboTe TepMyHana B pexume
nepecyéta, aHHasa ycnyra npegocTaBnaTbes He OyaerT.

Mocne BBOAA LIEH Ha BCe yCryru Ans Bbixoda B MEHIO «YCTAHOBKU» HAXXMUTE Ha KPACHYHO KHOTKY.

Mpu BbIXOAE U3 MeHi «Tapud gebeta» No Kaxaon onepaunm U3MEHEHNs LeHbl Ha yCryry pacne-
yaTaeTcH Yek.

Tak Kak B CMEHHOM OTYETE nevaTaeTcst TOMbKO Tekyllasa (MocnegHss) LeHa 3a ycnyry, To peKOMeH-
ayeTca nepen BBOOOM HOBOro Tapudya onepartopy pasperncTpupoBaTbCs U MOMy4YMTb OTYET 3a CMeHy. 3a-
TEeM, 3apermcTpupoBaBLLMCL BHOBb, BBECTU HOBbIE LiEHbI Ha YCIyru.

MpumeyaHwue.

Mpu n3meHeHUn ueHbl Ha ycnyry hopmupyeTcs TpaH3aKums U3MEHEHUS LieHbl, KOTO-
pasi Npy MHKaccaumn BMecTe C TpaH3akumsammu obcnyxunsanuns nepegaérca B OLL.

3.10 HacTtponka nevaTtun

BeinonHeHue 6onblumMHcTBa onepaumn B Cucmeme COMpoBOXAAETCS BbIBOAOM MHopMauun Ha ne-
yaTtb. [na HacTporkn nedatn Heobxoammo BbIGpaTb MYHKT MeHK «YcTaHOBKM / HacTponka neyatu». Ha
aucnnee TepMmuHana nosBuTcs okHo «HacTtpomka newatu» (cm. Puc. 53).

ECT POHKA MeYaTH

AHKE SMITEHTa

I, Touka OBCAYHHEaHHA
4. CA9HeEHRE HekH

5. KnHedTcKEHMe Hek

5. C+IMNEYHATE

Puc. 53. OkHo «HacTpomka neyaTu»



HaGop onuuii B okHe «HacTpoika neyaTn» 1 nx HasHayYeHve npuBeaeHbl B Tabn. 28.

Ta6n. 28. HacTpoika neyatu

HanmeHoBaHue Ha3HaueHue
Ha3BaHue amuTeHTa BBoa Ha3BaHua amuTeHTa, KoTopoe fobaBnsieTcs B 4ek npu neyatun. Ecnu
3HayeHne He 3adaHo, B Yeke nevaTaeTcs Ha3BaHWe, CYNTAHHOE C CepBWUC-
KapThbl
MHH Beog VIHH amuteHTa, koTopbii AobaBnsieTcst B Yek npu nevatu. MNpu nevatu

Npou3BOaUTCHA NPOBepKa 3afaHHOro 3HaveHus. Ecnv B HEM nmeeTcsa xoTs Obl
OOVH He uncpoBON CMMBOIS, BBEOEHHOE 3HA4YeHue nedvataeTcs B 4veke 6e3
HasBaHusa «WMHH». 3To nosBomnsieT mcnonb3oBaTb AaHHbIN NapameTp Ans
HACTPOWKM nevaTu B Yeke JOMNOMNHUTENbHON MHopMaLmm

Touka obcnyxmuBaHusa | Beog HasBaHus TO, koTOpoe 4oGaBnsieTcs B YEK NpU NeyaTu

CnyxeOHble Yyeku HacTtpovika neyaTtun cnykebHbix YekoB
KnueHTCcKMe Yyeku HacTtporika neyaTu KNMeHTCKMUX YeKOB
«MevyaTb» Ecnu onums BbikmYeHa (—), TO NeyaTb YEKOB, OTYETOB, a TakKe BbIBOA foOoN

apyron nHcopmMaumm Ha NpUHTEP TepMUHAaNa He NPOU3BOOUTCS.
Mo ymonyaHuio onuusa BktoyeHa (+)

«IMey. CepTuchmnkarar Onuusa He nogaepxmBaeTcs B gaHHow Bepcum MO, HesaBucmMmo ot eé€ cocTos-
HUS cepTuduKkaThl TPaH3aKLUMIA HE NeYaTalTCcs B YeKkax

«Hymepauusa yekoB» Mpun BkNOYEHHOM onumm (+) Ha Yeke neyataeTcs AONONHUTENbHLIN HOMEp —
CKBO3HOW MOPSIAKOBLIA HOMEP MO BCEM OOCNYXUBaHUSIM Ha TepMuHane
(a Tarke OTNOXEHHBbIM NMOMOSHEHNAM, OTOXEHHLIM U3MEHEHNAM NUMUTa, U3-
MeHeHuAM Tapuda 1 OTKPbITUSAM / 3aKpbITUSAM CMEH, COMPOBOXAAEMbIX TpaH-
3akumamu). Hymepaums coxpaHsieTcss npu neperpyske Ha 6onee no3gHio
BEpCHI0.

Mo ymonyaHumio onuus BbIKtoYeHa (—)

«TecTOBas nevyaTtb» MpoOHLIN BapuaHT nevaTu. locne BbINOMIHEHWUS TECTOBOW Nevatyu Ha 4eke
oToGpaxaloTca ABe CTPOKM; nepBas cTpoka cogepxut crnoBo «HAYAIO»,
BTOpas — cnoeo « OKOHY.»

3.10.1 Bkno4yeHMe BO3MOXHOCTHU MeYaTu YeKOB U OTHETOB

DyHKLMSA BbIBOAA Ha NeyYaTb YEKOB N OTYETOB MOXET ObITb BKIHOYEHA UMM OTKMOYEHa (C MOMOLLbIO
onuuu «fMevyaTtby).
UTo6bl NPOM3BECTU HACTPOWMKY BO3MOXHOCTM NeYaTu, BbINOMHUTE Creaylolmne AencTBus:
1. BbibepuTe NyHKT MeHto «YcTaHoBKM / HacTpoika nevyatun».
2. YcTaHOBUTE HYXXHOE 3Ha4vyeHue onuuun.

3.10.2 HacTpouka neyaTtu CnyXebHbIX YeKoB

[nsi HAaCTPONKM NeyaTn Cry>kebHbIX YeKoB BbiDepUTE MYHKT MeHi0 «YcTaHOBKM / HacTporka nevya-
™1 / Cnyxe6Hble YeKU» 1 YCTaHOBUTE HYXXHble 3HAYEHUSs OMLMIA, ONMCaHHBLIX B Tabn. 29.

Tabn. 29. HacTtponka ne4yaTtu cnyxebHbIX YeKOB

HanmeHoBaHue HasHauyeHue

«lMeu. OcTtaTKkoB» Mpn BkMOYEHHOW onuun (+) B Yyeke «OTYeT 3a CMEeHy» nevaTarTcs OCTaTKu
3MMCCUUN Ha onepaTopCKOM KapTe.

Mo ymonyaHuo onuus BIoYeHa (+)

«MeyaTb UEHbI» Mpun BKNHOYEHHOM ONUMM (+) B CMEHHOM OTYETE NeyaTarTCs LeHbl Ha YChyru.
Mo ymonyaHuio onuus BbikNoveHa (—)

«UHKaccauma Oon.» Mpwn BKMOYEHHOW onumn (+) TONBKO B YeKe-OTYETE MHKaccauumn no kapTam ne-
YyaTaeTcs noapobHas nHdopmaums.

Mo ymonyaHuio onuusa BelkNioveHa (—)*




«OKOHOM. MHKaccaL» B0O3MOXHOCTb MeyaTy Yyeka C HacTpovkaMyM Modema TONbKO OofuH pa3s (nep-
Bbll1) MPU HECKOMNbKMX HEYCMNELLHbIX UHKaccaumnsax.

Mo ymonyaHuto onuus BhIKIoveHa (—)

«Yek oTkaza» Bo3moXHOCTb mevaTy Yeka OTKasa, Coaepallero MHopmauuo O NpuvmHe
OTKa3a BbINOoNHUTL onepauunio (cm. n. 3.10.2.2).

Mo ymonyaHuto onuus BhIKNoveHa (—)

«Konuu oT4. 3a cmeH.» | HacTpolika konm4ecTBa Konuii OTYETa 32 CMEHY.

3HayeHne no ymonyaxumio — 0

* — onum4 He UCMnorb3yeTcA. CocTosiHMEe onuuKn He OKasbiBaeT BNUSIHUS Ha pa60Ty rlpl/IJ'IO)KeHVIFI.

3.10.2.1 Hacmpolika om4éma 3a CMeHy

YTto6bl NPOM3BECTN HACTPOWKY OTYETA 33 CMEHY, BbIMOSTHUTE CrieayoLlumMe AeNCTBUS:
1. Bbibepute nyHKT MeHIo «YcTaHoBKM / HacTponka nevatn / CnyxeOHble YeKkun».
2. YcTaHoBUTE Hy)XHOe cocTosHue onuni «lMe4. OcTtaTtkoB» U «lMe4vaTb LeHbl». [Ana nameHe-
HUS COCTOSIHUSA OOHOWM U3 ONUMIN HEOOXOAMMO YCTaHOBUTb Ha HEE KypCOp U HaXaTb Ha 3eNIEHYH
KHOMKY.
3. Bbibepute nyHKT «Konum oT4. 3a CMeH.» 1 3aganTe HeobX04MMOE KONMYECTBO KOMNA OTYE-
Ta. [Ans aToro: B nosiBuBLIeMcA 3anpoce (cM. Puc. 54) ¢ nomoLLblo XEnTOon KHOMKU yaanuTe pa-
Hee BeEHHOe 3Ha4YeHne, BBeaUTe HOBOE U HAXXMUTE Ha 3eNEHYH0 KHOMKY.

KONMM4eCTED KOMWH
=>0

Puc. 54. 3anpoc Ha BBoA KonM4yecTBa KONMUA OTYETA 3a CMEHY

3.10.2.2 MMeyamb 4YeKko8 omkKa3a

Mpu npoBeageHnn onepauun ¢ KApPTON TEPMUHAN NPOM3BOAUT €€ npoBepky. Ecnn pesynbTtathl npo-
BEPKM MPUBOAAT K OTKa3y B BbINOMHEHUN onepaunm, TO OnnucaHue NpuYnHbl OTKasa BbIBOAWUTCSA Ha AMCNNEN.
OnucaHve npuyunHbl OTKasa Takke BbIBOAMTCA Ha AMCNNEN, Hanpumep, Npu HEeyCnewHon UHMLManusaumm
Modema BO BpeMs yAanéHHOW MHKaccauuun, UNu Npu HaxaTuu Ha KPacHYK KHOMKY BO BPEMS BbIMOMHEHUS
onepauun (0OTMeHe onepauum) u T.4.

lMpu ycTaHOBKE COOTBETCTBYIOLLEro napamMeTpa HacTpOWKM TepMuHana onucaHue NpuyYuHbl oTKasa
BMecCTe C AOMONHUTENbHON MHpopmaLmer 6yaeT BbIBOOUTLCS Ha NPUHTEP B BUAE Yeka OTKa3a.

Yek oTkasa npegHasHadeH Ans aHanv3a BO3HUKLLIEN cuTyaumnm oTkasa paspabortyukamu Cucmembi B
criyqae, ecnv onepatop cam He B COCTOSHWM OnpefenuTb MNpuYuMHYy OTKasa. Bo3MOXHOCTb Bkmoye-
HMS / OTKNIOYEHNS NeYaTy Yeka OoTKasa peanusyeTcs ¢ MOMOLLbIO onummn «4Yek oTkasar.

YT106b! M3MEHUTH COCTOSAHME OMLUMK, BLIMONHUTE Creayowmne AeNCTBUS:

1. BbinonHuTe komaHay MeHo «YcTaHoBkM / HacTpoinka nevyatu / Cnyxe6Hble Yekny.
2. YcTaHOBWUTE HYXXHOE 3Ha4vyeHue onuuun.
lMpumep yeka c coobLieHnem o0 paspyLleHnmn KoLenbka NnpeactaBneH Huke (cM. [Npunoxenve 4).

3.11 HacTtponka coctaBa YeKOB U OTHYETOB

Habop AaHHbIX, BbIBOONMBIX Ha YeKke, MOXET pa3nnyaTbCs B 3aBUCUMOCTU OT HacTpoek Npunoxe-
HUS.
HacTpowika coctaBa 4ekoB no3sonsdeT A4o6aBuTb AONONHUTENbBHYIO MHOPMaLMIO N0 NPOBE4EHHON
onepauun B Yek. Hactpovika npon3BoguTcst NyTEM YCTAHOBKM OMNUMI B MYHKTaxX TPEX MEHIO:
e «YctaHoBKkM / HacTponka nevyaTtuy;
e «YctaHoBKM / O6GLyMe yCTaHOBKMUY;
e «YcraHoBKM / O6Gwme ycTaHOBKM / OBLUMEe yCTaHOBKUY.

3.11.1 HacTpo#nka 4yeka no onepauusiMm ¢ KIIMEHTCKUMU KapTaMu

YT106bl NPOM3BECTN HACTPOWNKY COCTaBa YEKOB, BbIMONHUTE CrneaylLlne AeNCTBUS:

1. BbibepuTe NyHKT MeHlo «YcTaHoBKkM / HacTponka nevyatun / KnueHTckune 4yekny.

2. YcTaHoBMTE COCTOSIHWE OMNUWIA B 3aBUCMMOCTM OT NpeabsBnseMbIX K Yeky TpeboBaHuN.
Habop onuuin n nx HasHayeHune npueedeHsl B Tadn. 30.



Ta6n. 30. HacTponka nevyaTu KIIMEHTCKUX YeKOB

HanmeHoBaHue

Ha3Ha4yeHune

«CnpaBo4H. UHdo»

Mpwn BkNoYEHHOM onumm (+) B Yekax AebeTa u Bo3BpaTa no onepaumsim ¢ nps-
MbIM Pac4YéTOM M3 KoLlenbKka yCnyry nevyaTaeTcs CeKUMs CnpaBOYHON MHAOP-
Mauuu, B KOTOPOW OTODpaXkaeTcsl LieHa 3a eauHULY YCIyrm U CTOMMOCTb 06-
CNy>XUBaHWUS B eOuHULAxX HauuoHanbHOM BantoTel. Ecnv ueHa 3a eguHuuy
YyCNyrn He 3aaHa, CeKLmMs CnpaBoOYHOM MHOPMaLMK He nevaTaeTcs.

Mpw BbIKIIOYEHHONW ONUMK (—) CEKUUS CNpaBoOYHOM MHOPMaLMK He nedaTaeT-
cs B Yekax gebeTa n Bo3Bpara.

Mo ymonyaHumio onuus BblknoveHa (—)

«IMey. ueHb! gna D»

Mpwn BkN4YEHHOM onuuu (+) B Yekax aebeTta M Bo3BpaTa no kaptam tuna D
(cm. n. 4.1.1, cTp. 66) ne4yaTtaeTcs cekumsi cnpaBoYHOM MHOpMaUMK, B KOTO-
poli oToOpakaeTcsi LueHa 3a eQuHWLY YCIyrM U CTOUMOCTb OBCnyxuBaHus B
eMHULAaxX HauMoHanNbHOW BankoThl.

Mpyv BLIKMOYEHHOW ONUMK (=) CEKUMSI CNPaBOYHONM MHOpPMaLUK He nevaTaeT-
csl B Yekax AebeTa v Bo3Bpara.

Mo ymonyaHuio onuusa BktoyeHa (+)

«YHUK. HOMep»

B03MOXHOCTb nevaTu B Yeke ero YHUKalibHOro Homepa, cocrtodlero n3 gatbl n
BpeMeHN npoBeaeHnAa TpaH3akumn, Homepa TepmMmmHana n HoMmepa KapTbl

Mo ymonyaHmio onuus BbIktoYeHa (—)

«UHpopm. KITMEHTA»

Bo3MOXHOCTb nevyaty OONOMHUTENbHOW WHGOpMauuM O BRagenbue, ecnu
AaHHasa nHdopmaumsa Obina nomelleHa Ha kapTy npy eé dopmaTtupoBaHuu
(cm. n. 3.11.1.1)

Mo ymonyaHumio onuus BbIktoYeHa (—)

«OcTaTok kapTt F»

Mpun BkNtoyéHHOM onuun (+) B Yekax gebeTta m Bo3BpaTa no kaptam tuna F
(cm. n. 4.1.1, cTp. 66) oToBpaxaeTcsa MHpopmauuss o6 ocTtaTkax B KoLlerbKe
00 1 rocne BbINOMHEHUSA onepaumu.

Mpu BbIKAOYEHHOW oNumMK (—) MHpopmauus o6 ocTaTkax He neyaTtaeTcs B Ye-
kax gebeta 1 Bo3Bpara.

Mo ymonyaHuio onuusa BktoyeHa (+)

«IMevatb ID hupmbI»

Bo3MOXHOCTb nevatn Homepa PUPMbI B YEKE NO ODCNYKMBAHUIO U B YEKE WH-
dopMaLnmn No KIIMEHTCKOM KapTe

Mo ymonyaHumio onuus BblktoYeHa (—)

«nl/c: neyatb 6an»

Mpun BkNOYEHHON onumu (+) ANS KOLENbKoB, paboTatowmx no NMMMUTHOWN CXe-
Me B Jeke gebeTa M yeke MHGOPMALMKU NO KapTe oTobpaxaeTcs 3Ha4veHue
TeKyLero numura.

Mpn BbIKAKOYEHHOW onuuu (=) AN KowenbkoB, paboTalwmx Mo NUMUTHON
CXeMe 3HayeHue TeKyLlero numuTa He otobpaxaeTcs.

Mo ymonyaHuio onuusa BrrtoyeHa (+)

«JK3emn. yeka P+»

HacTporika konmyecTBa 3K3eMMNAPOB YEKOB, MeyaTaemblX MO 3aBepLUEeHUU
Takux onepauui, kak: nebetoBaHune, Bo3BpaT, KpeAUTOBaHUE, cnncaHme GoHy-
COB UM TMpenoCTaBfieHMe CKMOKW Npu  onraTe 3a HamnuyHblA  pacyér
(cm. n. 3.11.1.2)

BHUMAHUE!

Mpn BknovéHHoM onumn «lMe4vatb O0ro 4eka» KONMNYECTBO
3K3EMMMSIPOB Yeka [AOSMKHO ObiTb yKasaHO Ha eauHuuy
MeHbLUEe TpebyeMoro Konm4yecTBa 3K3eMMNIISAPOB Yeka.

«CTpok nognucun»

HaCTpOVIKa KoInn4ecTBa NyCTbIX CTPOK And noanncu

«CTpoKa KnueHTa»

BBog gononHuTeneHow MHdopMauun (MakcumanbHo — 24 cumBona), oTob-
paxxaemon BHU3Y KIMeHTCKOoro Yeka, Hanpumep, «CIMACUBO».




«OTMeHa Konuu» BknioyéHHasa onuua (+) paspeluaeT onepaTopy C NMOMOLLbI KPACHOMW KHOMKU
OTMEHATb NevaTb KoUK Yeka.

Mpwn BbIkNOYEHHON onumn (—) KpacHasa kHonka B 3anpoce «OTOPBUTE YEK»
UrHopmpyeTcs

Mo ymonyaHumio onuus BblknoYeHa (—)

«MevyaTb Oro yeka» Mpwn BKNOYEHHOW OnumMKM (+) CoKpallaeTcsi BpeMS BbIMOMHEHMS onepauuu, Tak
Kak MepBbli 3K3EMMAsp 4Yeka MneyaTaeTcd [0 MNOSABMAEHMS  yKasaHus
«BbIHbTe KapTy». A curHanom Agns nevatu BTOPOro 3K3emnnsipa sBnsieTcs
N3bATUE KapTbl M3 KapTONpUéEMHMKA. [pr 3TOM KONMYECTBO SK3EMIMIISAPOB Yeka
OOJDKHO ObITb YKa3aHO Ha eAuMHMLY MeHblue TpebyemMoro KonmyecTBa 3K3eM-
NnsipoB Yeka.

MpK BbIKNIOYEHHON ONUMM (=) Yek nevaTaeTcs Nocne U3bATUS KapTbl U3 KapTo-
NPUEMHUKa TepMmHana.

Ecnu 3agaHo KonM4ecTBO 9K3EeMMMSIPOB, paBHOe ABYM U Gonee, TO cUrHanom
Ona ne4yaTy BTOPOro M MOCneayolmx YeKoB SIBMSETCS HaxaTue Ha 3eNéHyro
KHOMKY rnocre nosiBreHust cooblleHnss «OTopBuTe Yek. 3en. — NPOAOTIKUTL»
(BHE 3aBMCMMOCTM OT cOoCcTOsHMSA onummn «MeyvaTb 0ro yeka»)

Mo yMmomnyaHumio onuus BblktoYeHa (—)

B meHio «YcTtaHoBKM / O6GWwme yctaHOBKM / O6OLumMe yCTaHOBKU» COOEPXUTCS elé oaHa onuus,
COCTOsIHME KOTOpPOW BNUSET Ha HAabop AaHHbIX, OTOOpaXkaeMbIX B YeKe MO onepaumsiMy C KIMEHTCKUMUN Kap-
Tamu (cm. Tabn. 31).

Taon. 31. OnucaHue onuumn «He nokas. ocTtaTk»

HanmeHoBaHune Ha3Ha4yeHune

«He nokas. octatk» Mpwn BkNOYEHHON onumn (+) B Yeke No onepauusam aebetoBaHus, KpeauToBa-
HWs 1 Bo3BpaTa, BbiNonHeHHbIM ¢ offline-aBTopusaumen (cm. n. 2.1, ctp. 10),
He nmeyaTalwTCsa OCTaTku Mo kowenbkam kapT. COCTOsSHME OaHHOW Onuuu He
BNUSET Ha Habop AaHHbIX, OTOOpaXKaembIX B Yeke Mo onepaumsim C KIUeHT-
CKMMW KapTamu, BbINOSTHEHHBLIM C Online-aBTopmn3auunen

Mo ymonyaHumio onuus BbIKtoYeHa (—)

3.11.1.1 Hacmpolika ne4amu uHgopmMmayuu o KJlueHme 8 Yekax ro ornepayusim
obcnyxueaHus

YT06bl MPON3BECTUN HACTPONKY NeyvaTn MHPOPMaLIMM O KIMEHTE B YeKax Mo onepaumsm obcnyxunsa-
HWS BbINOMHUTE cneayLmne AenCcTBUs:
1. BbibepuTe NyHKT MeHlo «YcTaHoBKM / HacTponka nevyatun / KnueHTckne 4yekny.
2. YctaHoBuTe HYxHOoe cocTosiHue onunn «UHdopm. KITMEHTA».

3.11.1.2 YcmaHo8Ka Koriudecmea 3K3eMrisipoe 4Yeka

BbinonHeHne 6o onepauun Mo  KIMEHTCKOW KapTe npu  BKAWYEHHOW onumn «lMevaTb»
(cm. n. 3.10, cTp. 56) conpoBOXAaeTCs NevaTblo Yeka.

KonnyecTBo 9k3eMnnsApoB YEKOB, NeyaTaeMbiX MO 3aBepLueHumn onepauni obenyxmeaHua (gebeto-
BaHWe, BO3BpaT, KpPEeOMTOBaHWE), a TaKKe KOMWYECTBO OK3EMMNMAPOB Yeka U3bATUS  KapTbl
(cm. MNpunoxenne 3) MOXET HacTpanBaTbCS.

Mo ymonuyaHmio KONMYEeCTBO neyaTtaemblX Konum Yyeka paBHo AByM. O6bIYHO O0AHA KOMMS Yeka oTaa-
€Tcs KNUeHTy, a BTopas octaétca Ha TO.



YT106bI M3MEHUTb yKa3aHHOE 3HaYeHue, BbINONMHUTE Cneaylolme AeNCTBUS:
1. BbinonHuTe KOMaHoy MeHw «YcTaHoBKM / HacTtpomka ne4vatu / KnueHtckue de-
kn / QkzemnnapoB yeka P+». Ha gucnnee TepMyHana nosiBUTCA 3anpoc Ha BBOA KOnMyecTBa
3K3emnnsapoB Yeka (cMm. Puc. 55).

AkzeMn. 4Hexka P+
->1

Puc. 55. BBoa konn4yecTBa 3K3eMMNIAPOB YeKa

2. Ypanute undpy, oTobOpaxalLwy KONMMYEeCTBO 3K3EMMSISIPOB 4Yeka (Ans  OaHHoro
npumepa — 1), C MOMOLLIbIO XKENTOM KHOMKMK.
3. Baegute Tpebyemoe KONMMYECTBO 3KIEMMIISIPOB YEKA U HAXXMUTE Ha 3eNEHYH KHOMKY.

MpumeyaHue.

Yek n3batund KapTbl HUKOrga He ne4yataeTtcd B OOAHOM 3K3emMnnape. I'Ip|/| HaCTpOVIKe
nevyaTn KIMEHTCKUX YEKOB B OOHOM 3K3eMNJiApe nedaTtb 4Yeka U3bATUA 6yp,eT npons-
BOONTBCA B OBYX 3K3eMmniidpax. I'IpM HaCTpOI7IKe neyaTn KIMeHTCKMX 4YeKoB B ABYX U
bonee 3K3eMnnAapax KoJIM4eCTBO 3K3EMIMIIAPOB YeKa N3bATUA 6yp,eT COOTBETCTBOBATb
3agaHHOMY 3Ha4Y€HUHo.

3.11.2 3apanue HOC

Pasmep Hanora Ha gobasneHHyto ctommocTtb (HOC) 3apgaétcs B bl Cucmembi n yuuTbIBaeTCs Npw
pacyétax LeH Ha ycnyru.
HAOC moxHO oTobpaaTb B Yekax no 06CnyXKMBaHMIO NpU NPeaoCTaBNeHnn yCryr Ha TepMuHane.
HenpemeHHbIMK ycrnosusimu otobpaxkeHns HOC B yeke ABMAAIOTCA: LeHa Ha ycnyry, nedyaraemas B
yeke (He paBHas Hynto), u pasmep HAC, BBeAEHHbIV B NamMATb TEpMUHAaNa (He paBHbIN HYMIO).
Yto6bl ycTaHoBuTb HOC, BbINONHWUTE Ccrneaylolne AencTBus:
1. Bbibepute nyHKT MeHio «YcTtaHoBKM / O6wme yctaHoBku / HAC» n HaxkxmuTe Ha 3enéHyto
KHOMKy. Ha gncnnen BbiBegeTcs 3anpoc Ha Beog HOC (cm. Puc. 56).

HALC A. 86

Beegute 7 HIC
= 0

Puc. 56. BBopg pasmepa HOC

2. Ypanute uudpy, otobpaxatowyto pasmep HOC (ans gaHHoro npumepa — 0), C MOMOLLbLIO
YXKENTOM KHOMKM.

3. Beeaute pasmep HOC B npoueHTax, paBHbIN ycTaHOBNEHHOMY B B[, n HaxmuTe Ha 3ené-
HY KHOMKY. o ymonyanuio HOC paseH Hynto.

3.12 YnpaBneHue NO TepMuHana ¢ NOMOLLLIO CACTEMbI YNpaBieHUA TepMUHanamm
(TMS)
MporpammHbIn Moaynb «TMS» (cM. gpokymeHT « TMS.Pl1») npepgHasHayeH gns ynpasnenusa 1O

TepMUHanbLHOro 0bopyaoBaHUs 1 MNO3BOJISET ONEePaTUBHO OOHOBNATL BEPCUIO U / NN KoHdUrypaumio napa-
meTpoB [0 lNpunoxeHns, nCNoMNb3ys WTATHYO Npoueaypy yaanéHHon nHkaccauum (cm. n. 9, ctp. 97).



Ecnu yganéHHasa nHkaccaums BbINOMHAETCS C 3arpy3kor napameTpoB u / unu obHoeneHuem MO Tep-
MUWHana, no eé 3aBepLUeHNto B Yeke-0T4ETe (cM. [1punoxeHue 5) 6yneT oTobpaxeHa COOTBETCTBYHOLLAS WH-
dopmaLms 0 3arpy>keHHbIX 0OHOBMNEHUAX. Hke, B kayecTse npumepa, NpuBeaEH hparMeHT veka yaanéHHon
MHKaccauuun, CoaepXallmii CBeAEHUSA O 3arpy>KeHHbIX B TEpMUHAN NapameTpax U BbIMOMHEHHOM OOHOBEHUM
MO (cm. Puc. 57).

d)opma YyekKa OnucaHue COCTaBNAOLWMNX YeKa
—-—--3AT'PY3KA YCTAHOBOK--- | I'pynna yCTaHOBOK IJIiA 3arpy3Ku
001 003 015 018 024 HoMepa cexumil HacTpoOek [apaM., YCIEeNHO 3arpyXeHHHX B TepMMHAJ
-002 -017 HoMepa cekLMMi HaCTpOeK [apaM., HeYCIEelHO 3arlPyXeHHBIX B TepMMU-—
HaJ

ID XocTa 1234567890

—-——- OBHOBJIEHME IIO —----- Biiok mHOOpMaumm O 3arpyske IIO
Tex.: 7.00.56784.0034 HomMep paHee ycTaHOBJIeHHOM Bepcum I10
Hoe.: 7.00.66168.0035 HomMep 3zarpyxeHHOM Bepcum II0 B Hmpollecce MHKacCCaUuuMn

CRC HOB. Becpc.:888653E0 | KoHTpoJsbHasa cyMmMma

Puc. 57. ®parmeHT YeKka MHKaccauum, cogepKawimn cBegeHus 0 3arpy>keHHbIX B TepMUHanN napameT-
pax BbINOJIHEHHOM O6HOoBNeHuu MO

MpumeyaHwme.

MHdopmauus o Homepax Cekuumi HacTpOoeK nmapameTpoB, YCMELHO M HeYyCneLwHo 3a-
rPYXEHHbIX B TEpMUHar, Takke oTobpaxaeTtcsa B Yeke ob6HoBneHus MO (4ek, nevaTae-
MbIV NpW 3anycke TepMmuHana nocne obHosneHus 10).

B meHto HacTpoek TMS («YcTtaHoBkM / O6wme yctaHoBKM /| TMS») cogepxaTcs ABe onuuun:
e «CoxpaHAaTtb TMSID» (TMS ID — yHMKanbHbI HOMep TepMmuHana B B[] TMS);
e «Coxp. HOMep CMeH».
OTn onuun ABNAKTCA TONbKO MHAOPMaUMOHHBIMK. [TpaBuna ynpaBneHns gaHHbIMU NapameTpaMu
3apatotca B cucteme TMS (cm. gokymeHT «Petrol Plus. PIl. TO (dononHeHue rno pedakmupogaHuto
Hacmpoek mepMuHasios 6 cucmeme TMS)»).

3.13 Onepauuu, BbINosiHAEeMbIle Nocrie perMcTpaumm no MacTtep-Kapre

3.13.1 AkTMBM3aumsa (OTKPbITUE) ONepaTopPCKOMn KapThbl

OnepaTopckas kapTa B NpoLEecce perncrpauum 3akpennaetcsa 3a tepmmHanom. OTKpenneHue KapThbl
OT TepMMHana npoucxXoauT B MOMEHT pasperucrpauun. 3apermctpypoBaHHas kapTa He MoXeT ObiTb uc-
nonb3oBaHa angd paboTbl Ha ApyrMx TepMuHanax 4o Tex nop, noka He GygeTt BbINONHEHa onepaumsa paspe-
rmcTpauun.
Ecnu no kakmm-To NnprynHam onepaTtopcKyto KapTy HEBO3MOXHO pa3perncTpupoBaTtb Ha TepMUHane,
TO ANSA BOCCTaHOBNEHMS €€ paboToCnocoOBHOCTM NPOM3BOAMTCS Onepauns akTusm3aunm (OTKpbITUE) KapTbl.
AKTMBM3aUMa OnepaTopcKomn KapTbl MOXeT ObiTb BbINOMHEHA Nocne perncTpaumMm Ha TepMuHane no
mactep-kapTte unu B OLL Cucmemsi.
YTobbl aKTMBM3MPOBaTL ONEPATOPCKYIO KapTy HAa TepMUHane, BbINOMHWUTE creayloLlime eNCTBUS:
1. BbinonHuTe perncTpaumio No mactep-kapTte (cMm. n. 2.5.5).
2. Bbibepute nyHKT MeHo «YcTaHOBKM / OCHOBHbIe HacTponku / OTKpbITL onepaTtopan.
[anee BbINOMHUTE AENACTBUSA COMMACHO yKa3aHUsAM, BbIBOOUMbBIM Ha QUCNien TepMmuHana:
3. BcTaBbTe onepaTopCcKyto KapTy B KApTONPUEMHMK TEPMUHANa.
4. Beepaute PIN-kof kapTbl U HXXMUTE HA 3€NEHYHO KHOMKY.
5. BblHbTE U3 KAPTONPUEMHMKA ONEPATOPCKYIO KapTy.

3.13.2 Cobpoc cucremsbl

Mpw BbINONHEHUM onepaunn «COpPoCc CUCTEMBbI» 3HAYEHUSI NAapaMeTPOB U COCTOSIHUA OMLUUIA, n3me-
HEHHble B pe3yrnbTaTe HaCTPOWKMW, YCTaHAaBMMBAKOTCA B COCTOSHME MO YMOMYaHWI0, a TakkKe MpPOUCXOAUT
ounwerune cnuckos YC un Or1. MNpu aTOM TpaH3aKUMn U3 NamaT TepMyHana He yaansioTcs.



YTto6bl BLINONMHUTE «COPOC CUCTEMBI», BLINOMNHUTE cregylowme JencTBus:
1. Bblbepute nyHKT MeHl «YcTtaHoBKM / OCHOBHble HacTpoiku / Copoc CUCTEMbI». Ha
avcnnee NOSIBUTCA 3anpoc Ha noaTeepxaeHne cbpoca cuctemsl (cMm. Puc. 58).

CePoc CHCTEME

da — 2EN. HeT — EP

Puc. 58. 3anpoc Ha nogTBepxaeHue copoca cucrtemsbl

2. [logtBepaouTe  BLINOMHEHWE  ONepauuu. Ha ngucnnee nosiButca  coobuieHune:
«Cuncrema oumweHa». [lanee BbIMNOMHUTCS Nepe3arpy3ka TepMUHana, nocre KOTopown Ha AUC-
nrnee nosiBUTCS 3anpoc Ha BBOA HOMepa cMeHbl. [locne BBoga HOMepa CMeHbl Ha gucnnee no-
ABUTbCS 3acTaBKa C TeKyLlen aaTon, BpemeHeM 1 Bepcuen MNpunoxeHus.

3.13.3 Copoc TpaH3akuumn

KomaHga meHio «COpoc TpaH3akuMiny npegHasHavyeHa Ans OYMCTKM Cimcka TpaH3akumin. Ounctntb
CMUCOK TpaH3aKummn TpebyeTcs B cryyasx:

1. Ecnn namsatb TepMunHana nepenornHeHa, u ans Bo3obHoBneHns paboTbl TepMyMHana HeBo3-
MOXHO MPOBECTU UHKaccaumio. pn 9ToM BCe TpaH3akuun, HaKoMmeHHble B NaMaTy 4O BbINOS-
HeHus komaHdbl «COpoc TpaH3akumin», 6yayT NnoTepsHbI.
2. Ecnu TpaH3akuum 6binn noBpexaeHsbl.

[nsa ouncTKkM cnucka TpaH3akuui, BbIMONHUTE cneayowmne 4eNCcTBNs:
1. Bbibepute MyHKT MeHI0 «YcTaHOBKM / OCHOBHbIe HacTpoiku / C6poc TPAH3AKLIUN».
Ha gucnnen BbiBegeTcs 3anpoc Ha noaTeepxaeHne copoca TpaHaakuuii (cM. Puc. 59).

CerPoc TPAH3AKLHA

la — JEN: Her — EKFP

Puc. 59. 3anpoc Ha noaTBepXaeHUe copoca TpaH3aKuun

2. [MogTtBepauTe BbINOMHEHUE onepauun. Ha gucnnen BbiBeAeTCs 3anpoc Ha noareepxaeHue
cbpoca online-gaHHbIX (cm. Puc. 60).

CePoc Online-4aH

Az - 3EN> wHeT — KP

Puc. 60. 3anpoc Ha noagTBepxageHue copoca online-aAaHHbIX

3. TogTtBepauTe BbiNONHeHMe onepaumv. Ha gucnnee nosiBuTcA coobueHune: «TpaH3akumm
OYULWIEHbI», pacneyataetca u4ek (cm.Puc.61), 3atem oTkpoeTca MeHio «OCH.

HACTPOUKW».
®Popma yeka OnucaHue cocTaBnAKOWMX YeKa
31/05/04 - 10:29:10 IlaTa M BpeMs olepauun
POS No. 00123 Homep TO
TepmmHasn No. 00001 HomMep TepMmmHaa
TpaH3aKUUM VHpopMaLMOHHOE CcOOobleHre
OUMIIEHH

Puc. 61. Yek, cogepxawmim nHpopmaLmMoHHoe coobueHue «TpaHsakumum OYULLEHDBI»




3.13.4 MeyvaTb TpaH3aKUUn
|-|pl/l BbIMOJTHEHUN onepaunn nevyaTtb Tpal-|3a|<um7| 6yn,eT pacne4yaTtaH nepevyeHb TpaH3aKLI,I/Il71, Ha4vn-

Hasi C 3aaHHOro Homepa.
1. Bblbepute nyHKT MeHo «JononHutenbHo / Mey. TpaH3akuun». Ha gucnnee TepmuHana

NosIBUTCS 3anpoc Ha BBOA HOMepa TpaH3akumm (cm. Puc. 62).

BEeAMTe HOMeP
anem. TP->21

Puc. 62. 3anpoc Ha BBog HOMepa TpaH3aKuum

B paHHom npumepe 21 — obuiee KONUYECTBO TpaH3aKuuin B TepMuHane. TpaH3akuum Hymepy-
I0TCS C HYN4, T.e. NepBas TpaH3akuus nveeT Homep «0», a nocnegHAs — Homep «20».

2. YpanuTe TekKyllee 3Ha4yeHue C MOMOLLbIO KENTOW KHOMKW M BBEOUTE HOMEP TpaH3aKuuu,
Ha4yMHas c KOTOpOM HeobxoAMMO MevaTtaTb TpaH3aKkuuu. 3aTeM HaXMUTE Ha 3eNEHYK KHOIMKY.

TpaHsakuum byayT pacnevaTaHbl.

MpumeyaHue:

Ecnn HyXHO neyaTtaTb Bce TpaH3akuuu, To BBeauTe «0» M HaXMUTE Ha 3eNnéHyr
KHOMKY.

3.13.5 Meyvatb YC u UCD

[na BeiBoga Ha nevatb UC nnun YCO BbinoNHWUTE cneayolne AencTBus:
1. Bblbepute NyHKT MeHiO «[JononHuTenbHo /Mey. cton-nucToB». Ha ancnnee nosiBuTCS

3anpoc Ha BBo4 Homepa anemeHTa YC (cm. Puc. 63).

EReguTe HOMeP
anem. Cll->¢7

Puc. 63. 3anpoc Ha BBog HoMepa 3nemMeHTa UC

2. YpanuTe Tekyllee 3HayeHMe C MOMOLLbIO XKENTOM KHOMKU U BBEAMTE HOMEP 3anucu, Hauu-
Hasi ¢ KOTopow Heobxoanmo nevaTaTtb anemeHTbl YC, N HaXXMUTe Ha 3eNEHYIO KHONMKY.
YC OypeT pacneyartaH, HauyMHasi C yka3aHHOro HoMepa areMeHTa. 3anmcm HyMepyroTcs C Hyns, T.e.
nepsas 3anucb nmeeT HoMmep «0». MpepbiBaHWe NneyaT NPOM3BOAMTCS MO KPACHOM KHOMKeE.
Ecnm B TepmumHan kpome UYC 3arpyxeH YCO, TO B MeHW BMECTO OLHOMo MyHKTa
«Mevatb cTon-nucToB» ByaeT ABa NyHKTa:
e  «OMUTEHTbI YCx»;
o  «OMUTEHTbI HCD».
Mpu BbINONHEHUW NYHKTa MeHIO «[lononHuTenbHO / AMUTeHTbI YC» Ha gucnnee nosABUTCH 3anpoc

Ha BBOJ HOMepa aMuTeHTa (cM. Puc. 64).

BEeAHTEe HOMeP
IMUTEeHTa->0

Puc. 64. 3anpoc Ha BBog HOMepa 3MUTEHTa

Mpn BBOAE «0» pacnevaTaeTcs Yek, CoaepaLlui:

nepeyeHb HOMEPOB SMUTEHTOB, KapTbl KOTOPbIX B YC;
obuwee konmnyecTBo kapT B YC anga kaXkaoro SMUTEHTA;
obLlee KoM4ecTBO 3MUTEHTOB, KapTbl KOTOpbIX B YC;

obuwee konmnyecTBo kapT B YC.
Ecnn yganntb «0» C MOMOLLbIO XKENTOW KHOMKM U BBECTU HOMEP SMUTEHTA, TO pacrnevyataeTcs Yek,

cop,epx(au.wlﬁ HOMEP BAMUTEHTa N NnepeYvYeHb KapT 3TOro aMnTeHTa, HaxogAaWnxca B YycC.



PyKOBO,EI,CTBO nonb3oBaTtensd

Mpn BLINONMHEHMM MYHKTA MeH «JononHuTenbHO / AMuTeHTbl YCDP» Ha aucnnee nosBMTCS 3a-
npoc Ha BBOA HOoMepa amuTeHTa (cMm. Puc. 64). B atom cnyyae npu Beoge «0» pacnedataeTcs 4ek, coaep-
KaLLM:
nepe4YyeHb HOMEPOB 3MUTEHTOB, (OMpPMbI KOTOPLIX B YCO;
obuee konnyectso pmpm B HCD onsa kaxxgoro SMUTEHTa;
obLiee KONMYeCTBO AMUTEHTOB, PUPMbI KOTOPbIX B YCO;
obuwee konmnyecTteo mpm B HCO.

Ecnu yganutb «0» C MOMOLLbIO XKENTOW KHOMKM U BBECTU HOMEP SMUTEHTA, TO pacnevartaeTcs Yek,
coAaepXalmn Homep SMUTEHTA U CMUCOK OUPM 3TOro IMUTEHTA, Haxoaswmxcs B HCO.

Cuctema «Petrol Plus» Touka obcnyxmnBaHus Bepcus: 7.00.0035 - 7.00.0036 65/119

Bce uckntounteneHble aBTopckme npaea npuHagnexatr OO0 «HKT Codteap».
Mepenava faHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbMM NuLam, ero pacnpocTpaHeHne, paBHO 1 UCMOMNb30BaHMe
nHbIM 0b6pasom 6e3 nucbMeHHoro cornacus npasoobnagatena OO0 «HKT CodTBap» 3anpeLyeHsbl




4 ONEPALUUU C KITMEHTCKUMU KAPTAMMU

O6cnyxurBaHne KNMEHTOB Mo kapTtam Ha TO npomnsBoguT onepaTop. YTo6bl NONMy4nTb BO3MOXHOCTb
BbIMOSIHEHNSA Onepauuii ¢ KNMEHTCKUMK KapTamu, onepaTopy HeobxoauMo 3apernctTpupoBaTbecs MO onepa-
TOpcKkow kapTe (cMm. n. 2.5.5, cTp. 17). [MNpn 3TOM C onepaTopCKOn KapTbl CHUTAETCS BENMYMHA SMUCCUN One-
paTopa, 1 pacnevyaTtaeTcsi YeK Nno OTKPbITUIO CMeHbI (cM. Puc. 65).

d)opma YyekKka OnucaHue COCTaBNAOLWNX YeKa
OTKPHTME CMEHH HaspaHue ueka
———————— 0000000023-====——- Homep ueka
HAUAJIO 09/05/02 9:00:05 JaTa M BpeMs Hayajla CMEHH
POS M 00012 Homep TO
TepMuHaJ N 00004 Homep TepMuHasa

PYBIIN P + 111.00 PasmMep sMmMCCHMM 1O BAJIOTHOMY KOWEJIBKY
TOILJIMBO JI + 244.00 PasMep sMUCCHUM IO TOIJIMBHEIM KOIeJbKaM
Onepatrop It 4000000002 I'padryuecknii HOMEP ONEPaTOPCKOM KapThl

Puc. 65. Yek no onepauum oTKpbITUE CMEHbI

Mo okoH4YaHuK ceaHca paboTbl onepaTtopy Heobxoaumo 3aBepunTb paboTty MNpunoxeHus, T. e. Npo-
N3BECTW onepauunio pasperncrpauyum (cm. n. 2.5.6, ctp. 19). Ha kapTy 3anuwyTca octaTkM aMuccum onepa-
TOpa, pacneyaTaeTca omyém 3a CMeHy onepartopa u oTkpoetcst «FmaBHoe meHk» (cMm. Puc. 14, cTp. 19).

4.1 Onepauuu ¢ kaptamu Cucmembl

Onepauun ¢ kaptamm Cucmembi MOTYT MPOBOAMTLCS B CNeayLwmx pexrmax paboTel TepMyMHana:

e  Online-pexum — nHTerpnpoBaHHbin ¢ AC pexum paboTbl TepMyMHana, npyu KOTOPOM B Mpo-
Lecce BbINOMHEHUsT onepauun npomcxoaut obmeH AaHHbIMM TepMmuHana ¢ AC npu npeabssne-
Hun online-kapTel. Ha AC npoBepsiloTca KNMEHTCKME AaHHble, a Takke, Npyu COOTBETCTBYOLLEN
HacTponke pexuma online-asTopu3auun, yctaHosneHnHole B OLL 3anpeTsl / paspelwienns Ha ob-
CnyXvBaHWe MNpeabsaBreHHON KapTbl Ha AaHHOM TepmuHane u Hanumdne OW gna kapThbl
(cm. n. 3.5.2.1, cTp. 45). B cnyyae ycnewHown online-astopusauumn ¢ AC Ha TepmuHan nepegaért-
Csl paspelleHne Ha npoBedeHue onepauum obcnyxueaHus, MpunoxeHne opmmnpyeT TpaH3ak-
LU0, MeHsieT napameTpbl npeabsBreHHoW kapTol (kpome online-kapt tunos D, J u K
(cMm. n. 4.1.1)), TepMmuHan nevaTtaeT yek, a Ha AC KOpPeKTUpYTCA AaHHble MO CYETY KNUeHTa u
no npeabsBreHHon kapte. Ecnn AC He aBTOpM3oBan onepauutio o6CcnyxnBaHus, TpaH3akumsa He
dopmMmupyeTcs, KnueHTckMe AaHHble Ha AC He KOppeKTUpYyloTCH, napameTpbl NpeabsBreHHON
KapTbl HE MEHAIOTCS.

o  Offline-pexxum — aBTOHOMHbIV pexum paboTbl TepMuHana npu npeabasneHun offline-kapt
TMna A, wnu npu npegbssneHun online-kapt tuna B, F n H un otcytctBum ceBssm ¢ AC
(cm. n. 4.1.1). Tlo okoH4YaHMK onepauuun obcnyxmeaHus lMpunoxeHue opMmnpyeT TpaH3aKLUmio,
MeHsieT napameTpbl NpegbsBlEeHHON KapTbl U TEPMUHAN NevyaTaeT Yek.

MpumeyaHus:

1. TpaHsakuuu onepaumnin, BoiNOMNHEHHbIX B online- u offline-pexnmax, nepenatorca
B8 OLl B npouecce yaanéHHown nHkaccauumu.

2. [Mpw BbINONHEHMM OonNepaunii 06CNyXMBaHMSA MO KapTam BCEX TUMOB AN MPOBEPKU
ucnonb3ytoTca aaHHble BC, 3arpykeHHble B NaMATb TepMMHana B npouecce yaanéx-
HOWM MHKaccauuu.

Mopsiaok AercTBUA Npy BLINOMHEHUM onepauui obcnyxmeaHus B online- u offline-pexvmax oguHa-
koB. OcobeHHOCTM paboTbl ¢ online-kapTaMu U3NOXeHbI B M. 4.2, cTp. 79.

4.1.1 Twvnbl KNNEHTCKUX KapT

MpunoxeHne peanuayeT pasnnyHble CLEeHapuu npoueaypbl 06CNyXMBaHUs B 3aBUCMMOCTU OT TUna
NpeabABEHHON KNMEHTCKOM KapTbl 1 BbIGpaHHOro pexuma paboTbl TepmuHana (cm. n. 3.5.2, cTp. 44).

Ecnu onuusi «OHNANH-TEPMUHAN» BLIKMOYEHA, TO NPY NPeabABNEHUN KIMEHTCKON kapTbl Cucme-
mbl vunu YK oHa mpeHTuduumpytoTcs MpunoxeHrem no crnocoby peanusauvn onepaumm oGCnyXuMBaHuUS.




Kaxgbin cnocob xapakTtepusyeTcs Hanmynem unv OTCYTCTBMEM arnbTePHATMBHLIX BO3MOXHOCTEN NpoBeae-
Husa aBTopusauumm (online, offline, nnu online + offline).
Hwxe npeactaBneHo onvcaHue cueHapueB obcnyxuBaHus no kaptam Cucmemsi n YK, peanunsye-
MbIM Ha TEPMMHArE Mpu BbIKMOYEHHOW onunn « OHNanH-TepMuHan» (cM. Tabn. 12, ctp. 45). Npu paboTte ¢
MpunoxeHnem UCNOMb3YOTCH CreayoLwmne TUMbl KNMEHTCKMX KapT:
e A — kapta cuctemnbl «Petrol Plus». Mopaepxusaet Tonbko offline-pexum obcnyxmeaHus.
Pexum nposepkn YC/OW (online nnu offline) yctaHaBnMBaeTcs BKIHOYEHWUEM / BbIKIIOYEHNEM
onuun «Tect YC/OU HaAC» (cm. n. 3.5.2.1, cTp. 45);
e B un F (kapTbl cuctembl «Petrol Plus»), H n | (yHuBepcanbHble kapTbl) — Nog4epXKuBatoT
online- nnun offline-pexnm obcnyxusanHmsa. Pexum nposepkn YC/ON ycTaHaBnMBaeTcsa BKMOYe-
Huewm / BoikntodeHneM onumm «Tect YC/OWU HaAC». NMpu oTcyTCcTBMM Mnu paspbiBe cBa3n ¢ AC
MpunoxeHue B TedeHne 20 CeKk. OCYLLECTBMSET MOMbITKA YCTAHOBUTbL CBA3b, NOCIE Yero nepexo-
ant B offline-pexxunm obecnyxunsaHumsa no kaprte. B otcytctBum cBsisn ¢ AC offline-TpaHsakumm o6-
cnyxuBaHust kapt Tunos B, F, H n | 3anuceiBaloTca B namMATb TepMmnHana, a npy ee BOCCTaHOB-
neHun — aBTomatumyeckn nepegatotcs Ha AC. Kaptel tunos B (H) n F (l) otnuyatotes pasnuy-
HbIMK Habopamu paspeLLEHHbIX cxem paboTbl KOLENbKOB (CM. AokyMeHT «Petrol Plus. Pl1. OL|
(GoronHeHue 1o modyno ONLINE)»);
e D (kapta cuctembl «Petrol Plus»), J (yHmBepcanbHas KapTa) — MOAAEPXMBAIOT TOJbKO
online-pexxum obcnyxmsaHua. MNpu BeINOAHEHMU onepauun obcnyXnBaHmsa napameTpbl KapTbl He
MeHstoTcs. Npu oTcyTcTBUM Mnu paspeise cBs3n ¢ AC NpunoxeHne B Te4EHNE HEOrPaHNYEHHOTO
BPEMEHW OCYLLIECTBIISIET MOMNbITKA YCTAHOBUTL CBSA3b MO0 40 €€ BOCCTAHOBIEHWs, b0 80 Bbl-
NOMHEHNs1 py4HOro npepbiBaHusa onepauun. Npoeepka YC/OU ocyuiectensietca Ha AC HesaBu-
cnmo ot cocTosHuA donara «Tect YC/OU HaAC»;

MpumeyaHus:

1. KapTbl TMnoB H, | n J ABRASIOTCA YHMBEPCANbHBIMU, T. K. UX MOXHO MCNONb30BaTb
W B KayeCTBe TOMMMBHbIX KapT, U B KavyecTBe OObluHbIX BaHkoBCKMX kapT EMV. Mpwu
3TOM Ha Bcex aTanax pabotbl ¢ YK (amuccus, nepegadva uHdopmaumm, obenyxmsa-
Hue) obecnevnmBaeTcs BbICOKUIA YpOBEHb MHAOPMaLMOHHON Be3onacHOCTU cTaHgapTa
EMV. Tun YK 3apgaétca npu popMvpoBaHuM 3aka3a Ha e€ BbiMyCK (CM. OOKYMEHT
«Petrol Plus. Prl. OL (OononHeHue no modymo ONLINE)».

2. Ecnn cBasb ¢ AC oTtcytctByeT, To obenyxusaHue B offline—pexnme no kapte H
BO3MOXHO TOMbKO MNpu BKMOYEHHOM onumn «Paspew. H odbdbna» (nogpobHee
cm. Tabn. 12, cTp. 45).

3. Ecnu koHdurypaums MO Cucmemb! nogaepXmnBaeT BO3MOXHOCTb nepefadn B
online-pexxnme Bcex TpaH3akumii TepmmHana ¢ TO B OL] yepes AC, To nocne cdoopmu-
pOBaHWsA TpaH3aKLMIN OHWM COXPaHSAKTCA B creyunansHon OydepHorn obnactn namsatm
TepMMHana u B MOMEHT ero npoctosi nepegatotca Ha AC. TpaH3akumm, chopmMmpo-
BaHHbIE B Nepuo OTCYTCTBUA coeauHeHust ¢ AC, Takke COXpaHATCA U aBToMaTude-
ckn nepepatotca Ha AC nocne BoccTaHoBneHus cessu. Mpu atom, ecnu 6ydep non-
HOCTbIO 3arMOSHSETCS, BbINOIHEHME OonepaLumii CTAaHOBUTCS HEBO3MOXHbIM [0 BOCCTa-
HoBneHusa cBas3un ¢ AC. B aToM criyyae MOXHO MpoaomKkUTb 06CnyXnuBaHme no KkapTam
B offline-pexxvme (6e3 nepegaumn TpaHsakummn Ha AC), OTKMIOYMB B HACTPOMKax TepmMu-
Hana pexum asTopmsaumm (cMm. n. 3.5.2, cTp. 44). Nocne BoccTaHoBneHus ceasn ¢ AC
N BKIMOYEHMS pexnma aBTopu3aLmmn TpaH3akumMu, CoXxpaHéHHble B Bydepe, byayT ne-
pefaHbl Ha AC (cM. okyMeHT «Modyrnb « TpaH3akyuu Yepe3 AC». OnucaHue»).

e C — kapta cuctembl «Petrol Plus». MNogaepxwnsaeTt online-pexum obcnyxmnsaHms. Pexum
nposepkn YC/OWM ycTtaHaBnuBaeTcsa BKMoYeHWeM / BoiknodeHveM onuun «Tect YC/OU HaAC».
Mpu otcyTcTBUM Mnu paspbise cBAsu ¢ AC lNpunoxeHne B Te4eHWE HEOTPAHNYEHHOTO BpeMeEHU
OCYLLEeCTBMAET NOMbITKN YCTAaHOBUTL CBSA3b MO0 4O ee BOCCTaHOBMEHUs, MO0 4O BbIMNOMHEHMWS
py4HOro npepbiBaHUA onepauuu (cm. n. 4.2, cTp. 79);

e K — kapta cuctembl «CeTb Petrol Plus». MNoagaepxmBaeT Tonbko online-pexum obcnyxusa-
HuA. KapTbl JaHHOro TMNa aHanoruyHbl kKaptam Tuna D, HO He JonyckaloT U3MEHEeHUe UX Tuna u
OTNINYaOTCS NOBbILLEHHON Be3onacHOCTLIO (CM. AoKYMeHT «Petrol Plus. PI1. OL] (OononHeHue o
pabome c kapmamu «K»)».



MpumeyaHus:

1. Kaptel TMNoB A, B, C, D, F, H, | n J npnHumaroTcs K 00CNy>XMBaHUIO Kak Ha Tep-
MuHanax cuctembl «Petrol Plus», Tak n Ha TepMmuHanax cuctemol «Cetb Petrol Plus».
Kaptel Tvna K npuvHMMaloTcs Kk OBCnyXMBaHUIO TOMbKO Ha TepMuHanax CUCTEMbI
«CeTtb Petrol Plus».

2. T[lpn paboTe B MHOrOAMUTEHTHOM pexunme (cM. okymeHT «Petrol Plus. Pll. TO
(OoronHeHUEe M0 MHO203M.)») UMEEeTCA OONONHUTENbHas 0CoBeHHOCTb obcnyxuBa-
Hua no kaptam Tmnos B, C, F, H u | ctopoHHux amuteHToB. Mpn Hanuuum ceasm ¢ AC
N OTCYTCTBUM HACTPOWKM AN SMUTEHTa coeamHeHus "Host - to - Host" (cM. gokymeHT
«Petrol Plus. PA. AS Petrol Online»), obcnyxvnBaHue no kaptam AaHHOrO 3MUTEHTA
BbinonHsietcs B offline-pexume.

3. Twun knueHTCKOM KapTbl cuctembl «Petrol Plus» (A, B, C, D n F) 3agaétca npu eé
dopmaTUpoOBaHMK, a Takke Npu cMmeHe Tuna (cM. gokymeHT «Petrol Plus. Pll. OL] (0o-
nonHeHue no modyno ONLINE)». Ecnv npy npegbsiBNeHUM kapTbl HE yAanock onpe-
AenvTb €€ Tun, To ByaeT cuMTaTthCsl, YTO OHa MpUHASNEXuUT Tuny A U JomkHa ObiTb
obcnyxeHa B offline-pexume.

Ecnn onumna «OHnavH-TepmuHany (cm. Tabn. 12, cTp. 45) BKKOYEHa, TO aBTOpM3auus onepauuin
0bCcnyXMBaHMS MO KapTam BCEX TUMOB BO3MOXHA Tonbko Ha AC (cMm. n. 4.2.4, cTp. 82).

B HacTosilee BpemMsi B oOpalleHUn HaxXoO4AaTCa KIMEHTCKME KapThl, pasnuyalwmeca no cnocobam
npoBefeHus nx naeHtTudukaumm. NpuHagneXxxXHoCcTb KNMEHTCKON KapThl K onNpeaenéHHomy Tuny onpeaens-
€TCS OAHMM 13 CriegytoLLmx Cnocobos.:

1. WpeHtndwmkaumss MeTkM Tuna, 3anncaHHon Ha kapTy B OL| (cm. gokymeHT «Petrol Plus. Pr1.
OL] (6ononHeHue no modynto Online)»). Mpu nameHeHnn B OL| Tna kapTbl 6e3 €€ npeabsaBne-
HUsl, 3TO M3mMeHeHue nepegaétca Ha AC u 3anucbiBaeTcs Ha KapTy BO Bpems MpoBedeHus
online-onepauunun o6cnyxnBaHnsa. NameHeHne Tuna kapTbl HE PErMCTPUPYETCS B TpaH3akuum 1 B
yeke onepaumm obCcny>xmBaHus.

MpumeyaHus:

1. [llpn n3ameHeHun Tuna kKapTbl B npouecce online-onepaunn 06CNyXMBaHUSA OHa
HaunHaeT naeHTndmumposaTbcsa NpunoXeHMem Kak kapTa pyroro tvna TOSbKO CO
cnegyowen onepaumn obCcnyXxnBaHus No AaHHOW KapTe.

2. [ns obecnevyeHns BO3MOXHOCTU peanu3aumm yogan€HHoro U3aMeHeHus Tmna kapT
A onuua «Tect HC/OU HaAC» pormxkHa 6bITb BKMoYeHa (cm. n. 3.5.2.1, cTp. 45).

3.  WamenuTtb TMN KapTebl K (Hanpumep, Ha Tun A unu F) HEBO3MOXHO.

2. CpaBHeHve HomMepa NpeabsBNeHHON KapThbl C Anana3oHamMu HOMEPOB, XPaHSLLMXCH B Nams-
v TepmuHana). Kaptam tunos B, C 1 D cooTBeTcTBYIOT 3agaHHble B OLI ananasoHbl HOMepOoB.
Ecnun Homep npeabsBNEeHHON KapTbl HE BXOAUT HU B OAMH U3 9TUX AManasoHoB, OHa UAEHTUMU-
uupyeTtcs NpunoxeHuem, kak kapta Tuna A. [lnanaszoHbl HOMEPOB KapT XPaHATCA U OBHOBNAOT-
CS B NaMATy TepMuHana (cMm. n. 7.4, cTp. 91).

MpumeyaHwue.

Mpoueaypa npoBepkn AnanasoHOB HOMEPOB KapT UCMONb3YeTCH B HEKOTOPLIX Criyya-
AX ona ngeHTudmkaumm kapT cuctemsl «Petrol Plus». OcHOBHbBIM e cnocobom aBns-
eTcd npouenypa ngeHTudmrkaLmm KapTbl NO 3anMCcaHHOW Ha Hen MeTKe Tuna.

4.1.2 OnnaTta no Kaprte

OnnaTa no kapTe — onepauusa CNUcaHusa CPeAcTB C KoLlernbka KMMEHTCKOW KapTbl 3a NpeaocTaBs-
NEeHHbIe eMy TOBapbl U YCITyru.
[na npoBegeHnst onepauun onnatbl No KapTe BbINOMHUTE cnegylowmne JeNCTBUS:
1. BbibepuTe nyHKT «MaBHOro MeHw» onepatopa (cMm. Puc. 14, cTp. 19) «de6et KIIMEHTA»
N HaXXMUTE Ha 3eNnéHylo KHOMKy. Ha gucnnee tepmmnHana otobpasnTcs CrMCOK yChyr.



MpumeyaHus:

1. Tpw BbINOMHEHWM onepauun o6CnyXMBaHUS Ha guUchnee TepMuHana oTobpaxa-
€TCsA CMUCOK YCINYr U UX KaTeropuii (ecnu kateropuv 3agaHbl B OLl), nonyyeHHbIV B
npoLecce yaanéHHow nHkaccaumn. Ecnv gaHHbIA CMCoK yCnyr OTCYTCTBYET B NaMsiTh
TepMuHana (MCnonb3yeTcsl HOBbIA TEPMMHAT, KOTOPbIA HU pasy He MHKaccupoBarncs),
TO Ha Aucnree oTo6pasnTCs CNNCOK YCIyr, CYMTaHHbIN C KapTbl orepaTopa B Npouec-
ce peructpaumu (Npy OTKPbITUM CMEHBI).

2. HasaHwusa ycnyr, nony4eHHbIX C NMOMOLLbIO YOANEHHON MHKaccaumm, oTobpaxa-
I0TCHA Ha gucnnee TepMuMHana u npu sToM nx HasBaHwus 6epyTcs ¢ kapTbl onepartopa,
Tonbko ecnu B OLL nepen nHkaccaumen Ansg HUX Bbin yCTaHOBMEH COOTBETCTBYOLMI
npusHak (dnar «cunTbiBaTb Ha3BaHWe YCnyry ¢ KapTbl onepaTopay) 1 3TU YCnyrn ecTb
Ha KapTe oneparopa.

3. Ecnu B OL, 661N chopmmnpoBaH CnnMcok KaTeropuim ycrnyr, TO BMECTO CMMCKa yCnyr
Ha gucnree MosIBUTCHA CMWCOK KaTteropui. B aTtom cniyyae BbibepuTe kateropuio. Ha
Avicnnee nNosiBUTCS CMUCOK YCHyT.

2. BbibepuTe 3anpoLLeHHYIO KITMEHTOM YCyry.

3. B 3aBMCMMOCTM OT TUMNa KIMMEHTCKOro 3akasa (3aka3 KonuyecTBa yCcryrm unum 3akas Ha onpe-
AEnéHHYI0 Cymmy obcnyxmBaHWs) BBegnTe 3aTpeboBaHHOE KOMMYECTBO YCIyrn Unu cymmy o6-
CNyXvBaHWS W HaxXMuTe Ha 3enéHyr kHomky. Ha pgucnnee TepmmHana nosiBUTCA 3anpoc
«MpeabaBUTe KapTy».

MpumeyaHus:

1. [lepekntodyeHne 3anpocoB KOMUYeCTBa YCnyru/ CcyMmMmbl OOCNYyXMBaHUSA OCY-
LECTBAAETCS C NOMOLLbIO KHOMKM | F2].

2. [Ons «BanoTHbIX» KOLIENbKOB MOXHO NocriefoBaTenbHO BBECTU HECKOMbKO CYMM
onnarbl, NpU BBOAE NocrneaHen CyMMbl HXKMUTE Ha 3eNEHY0 KHOMKY ABa pasa.

4. BcraBbTe KIMEHTCKYIO KapTy B KapTONpUEMHWK TepMuHana. Ecnu kowenék 3akpbIT Ha one-
pauuto gebeToBaHMsa naponem, To Ha Aucnnee nNosBMTCs ykasaHve seectu PIN-kog kapTbl.

5. TMonpocuTe knuneHTa BBecTn PIN-Koa ero kapTbl 1 HaxaTb Ha 3€NEHYI0 KHOMKY.

6. B npouecce B3anmogenctaus NpunoxeHnsa ¢ KapTon NPon3BoOANTCS PS4 NPOBEPOK, HaMnpu-
Mep, HE HaXOAUTCH NW KapTa B YEPHOM CMUCKe, HE NMPOCPOYEH NN CPOK €€ aencteud. B cnyvae
OoBHapyxeHus owubkn Ha JAucnnen BbIJAETCS CooTBeTCTBylOLWee coobuweHne (cm. n. 11,
cTp. 104).

NMpumeyaHwue.

B OU Cucmewmbi, HauuHag ¢ Bepcun 5.9.0.0, cyllectByeT BO3MOXHOCTb AeTannsunpo-
BaTb COCTOSIHWE KITMEHTCKOW KapTbl, Haxodswenca B YC (cm. gokymeHT «Petrol Plus.
Pr1. OL»). Ecnu kapTta Haxogutca B YC 1 ang Heé ycTaHoBneHa peTtanusauus, To
npu nonbiTke 06CNYXNTBCS NO 3TON KapTe Ha 3KpaHe TepMuHarna nosiBuTcs cooblue-
HWEe C KOHKpPEeTHOM npudmHon 3anpeta. B criyyae ecnu knneHTckas kapTa nognexut
U3bATUIO (HanpuMep, eCnNn oHa yTepsaHa U HaxoauTCcs B pO3bICKe), TO Mpu NpegbsaB-
neHnn eé Ha TO Ha TepMmuHane ne4aTatoTcs ABa UMM Bonblle 3K3EMMIISAPOB Yeka
n3bATUA KapTbl (cM. [punoxeHue 3) B 3aBUCMMOCTM OT HACTPOMKM MeyaTtu cryxeb-
HbIX YekoB (cMm. n. 3.11.1.2, cTp. 60).




BHUMAHMUE!

B 3aBucumocTn ot coctosiHus onuuun «Meyvatb 0ro yeka» (cm. n. 3.11.1, ctp. 58) no-
cnegoBaTernibHOCTb AEWCTBUIM onepartopa Mpu onnate Nno KIUMEHTCKOM KapTe nmeet

cBOM 0cobeHHocTH (cm. Tabn. 32).

Ta6n. 32. BnusHue coctofHuA onuum «Meyatb 0ro Yeka» Ha NnocrefoBaTeNibHOCTL A4eNCTBUIN onepa-

TOpa npuv BbiNnoJIHEHUU onnaTtbl

Onuusa «lMevyaTtb 0ro Yeka» BbIKNOYEHA

Onuusa «lMeyatb Oro Yyeka» BKNKOYEHa

Mpu ycnewHoOM 3aBepLueHUN NPOBEPKN NPOU30N-
AET cnucaHve cpeacTs C BbIOPaAHHOIO KOLLErbKa,
chopMmpyeTca TpaH3akuusa no obcnyxuBaHuo
KapTbl, @ Ha gucnnew BbiBeAeTCcs coobLieHwne:
«BbIHbTE KapTY»

Mpn ycnewHoM 3aBepLUeHUM MPOBEPKU Mpo-
n3oMaEéT cnucaHue CpeacTB C BbIBpPaAHHOro Ko-
Wwenbka, chopMupyeTcs TpaHsakuust no obcny-
XMBaHUIO KapTbl. [lanee pacnevyartaeTcs Yek, a
Ha gucnnen TepMuHana BbiBedeTcs coobuie-
Hue: «BbIHbTe KapTy»

BblHbTE KNUEHTCKYI0 KapTy U3 KapTONpUEMHMKA
TepmuHana. Kak Tonbko kapta OygeTt BbiHyTa U3

BbIHbTE KIMEHTCKYHO KapTy U3 KapTonpuéMHMKa
TepmuHana. Kak Tonbko kapta OygeT BbiHyTa U3

KapTONpUéMHUKa, pacnedyaTtaeTcs Yek KapTONpuEMHUKa, pacrneyataeTcd BTOPOW 9kK-
3eMnnAp Yeka

9. Ecnu npn HacTpolike nevaTtu GbINO 3a4aHO KONMMYECTBO 3K3EMMIISPOB Yeka, paBHoe OT 2 0
8 BKMIOUUTENBHO, TO Ha yKaszaHne «OTopBUTE YeK» HEOOXOAMMO HaxXMMaTb Ha 3eNéHyH KHOr-
Ky, Noka He ByayT pacneyaTaHbl BCe ak3emnnspbl Yeka. [locne neyaTn nocrnegHero ak3emnnapa
Yyeka oTkpoeTcsa «naBHoe MeHK» onepartopa (cM. Puc. 14, ctp. 19). INpn HaxkaTMM Ha KpaCHYHo
KHOMKy oTkpoeTcs «FnmaBHOe MeHK» onepaTtopa (cMm. Puc. 14, ctp. 19) 6e3 neyaTn cneayoLlero
3K3eMMnsipa Yeka, ecnv BknoveHa onuns «OTmeHa konumn» (cm. n. 3.11.1, cTp. 58).

MpumeyaHue.

Ecnu npu pacyéTe u3 kollenbka, 06Cny>KMBaemMoro no cxeme «JOMNeKTPOHHBIA KoLle-
Nék» C OTKPbITEIM OBepApadTOM, KONUYECTBO 3aTpebGOBaHHOW YCryrM MpeBbICUT
OCTaTOK B KOLUEMNbKe, TO HA AMCIIel BbiBeAeTCcs npeaynpexaatoLee cooblieHne, ko-
TOpoe MpefocTaBuT BO3MOXHOCTL BOCMOMNb30BATLCA OBEPAPaddTOM UMM OTKa3aThCs
OT BbINOSIHEHUS Onepauun Ae6eToBaHUs.

[na npodomKeHUs BbIMONHEHUS onepauun gebeToBaHUs HaXMUTE Ha 3enéHyl
KHOMKY, OCTaTOK B KOLLESbKe Npu 3TOM GyaeT oTpuuaTenbHbIM U paBeH BENUYMHE U3-
pacxogoBaHHoOro oBepapadTa. [ns oTkasza oT onepaumMm — Ha KPacHYH KHOIMKY.

Ecnun lMpunoxeHne oGHapYyXMT HEBO3MOXHOCTb CCHOPMUPOBATL TPaH3aAKLMIO MO OOCNY>XMBAHWUIO,
unn otcytcteme YC, nnm otcytcteme «csexero» YC (cm. HacTponkn onuun B nogpasgene 3.6.10, cTp. 49),
TO [0 NpoBeAeHNst onepauun ¢ kapton 6ygeT BblgaHo coobueHne «Heo6xoamMma MHKaccaums».

B atom cnyvyae Heob6x0AMMO NPOBECTM MHKacCcaL Mo TEpMUMHaNa C BbIrPY3KOW TpaH3aKUmn.

Ecnu nocne nepesarpyskn TepmuHana (Mnv nocrne BKYeHUsa nuTaHus TepmuHana) lNpunoxexune
0BHapyXuT noBpexgeHne AaHHbIX B TpaH3akumsax, To 6yaeT BbigaHO coobuieHne «TpaH3akuumn nospexae-
Hbl», pacnedartaeTcs 4ek (cM. Puc. 66). BbiknounTe nutaHuMe TepMuHana, a 3aTeM CHOBa BKMOYMTE ero.
Mpun NoBTOpEHUM cuTyauumn obpaTuTech B CryX0y TEXHUYECKOW NoAAEPKKU.

BHUMAHUE!

lMocne pacnevyaTkn Yeka O NoBpeXAeHUN TpaH3akumi (cMm. Puc. 66) nHdopmMaumnoHHoe
coobLLeHNe € 3KpaHa mcyesaeT (nocrne HekoTopon 3agepxkn). Obpallante BHUMaHue
Ha pacnevyaTbiBaeMble YEKM.

dopma yeka OnucaHue cocTaBnAOLWMX YeKa
31/05/04 10:29:10 | DaTa u BpeMsa omnepauun
POS No. 00123 | Homep TO
TepMmHag No. 00001 Homep TepMmHaJa
TpaH3aKUUU VudopMalLMoOHHOE coobmeHMre. BosHuUKaeT, ecnu lIpuUJIOXeHMEe Tep-—
IIOBPEXIEHE MMHaJjla OOHApPyXMUT [NOBPEeXIeHMe NaHHEIX B TpaH3aKUUAX

Puc. 66. Yek, cogepxawmm nHcdopmaLmnoHHoe coobueHune «TpaHsakummu MOBPEXOEHbI»



4.1.3 Onnarta no KapTe B pexume «lMepecyéT»

[na npoBedeHust onepauuii onnartbl MO KIMEHTCKUM KapTam B pexume «llepecdyét» Heobxoommo
BbINONHEHWNE cneayoLwmnx yCroBuii:
e Pexum «llepecyét» aomkeH ObiTb BKIHOYEH 1 HACTPOeH (cM. n. 3.6.16, cTp. 53);
e B TepmuHan pomkeH ObiTb 3arpyXeH CMMUCOK pas3peLlEHHbIX ycryr (CM. onncaHue wara 1 B
n. 4.1.2 Ha cTp. 68), Nnpu4ém, NnepBas BantoTHas ycnyra AoJPkHa bbiTb BKITOYEHa 0043aTeNbHO;
e [lomxeH ObITb 3agaH Tapud aebeta (cMm. n. 3.9, cTp. 56).

MpumeyaHue.

B 3aBMCMMOCTM OT HacTpomnkm npunoxeHus Tapud gebeta mMoxeT 3agaBaTbCs crie-
aylowmmmn cnocobamu:

— nocne peructpauuu no cepsuc- Unu mactep-kapte (cm. n. 3.9, cTp. 56);

— nocne perucTpauum no onepatopckon kapte (cm. 4.1.3.1, cTp. 71), ecnu ycTta-
HoBrieHa onuust «OTKpbITLIV Tapud» (cM. Tabn. 27, cTp. 55).

4.1.3.1 3adaHue mapugha debema onepamopom

[ns 3apaHus Tapuda nocne perncrTpalum nNo KapTe onepartopa, BbINOMHUTE crieaylolime OenCcTBuUs:
1. BbINomnHUTE perncrpauuio No onepaTopcko KapTe.
2. Bbibepute nyHKT MeHio «Tapud gebetar.

Ha pgucnnee nosiButca okHo «Tapudd pebGeta», coaepxallee CrMUCOK 3NEMEHTOB  MEHIO

(cm. Puc. 67).
TAPHY AEBETR

« Bl

Puc. 67. Cnucok anemeHTOB MeHI0 okHa «Tapud nebeta
3. BbibepuTe nyHKT MeHo «PegakTupoBaHue».

MpumeyaHue:

Ecnn B meHio «YctaHoBKku / O6wme yctaHoBku / Tapudp» (goctynHo nocne peru-
cTpaumu no cepBuc-kapTe nnu macTep-kapTe) BKItOYEHa onumns
«3anpoc OMEPATOP» (cm. Tabn. 27, ctp.55), Ha gucnnee nosBUTCHA yKasaHue
BCTaBMTb OnepaTopckyto KapTy. [peabaBuTe onepaTtopcKyto KapTy.

4. Ha gucnnee nosButcea okHo «Tapudcp aebeta», cogepxatlee cnmcok ycnyr (cm. Puc. 68).

1.6-76&

TAPH® JEBETA

Puc. 68. OkHo «Tapud aebeta» co cnMCKom ycnyr

MpumeyaHue.

Ecnun B OL 3agaHbl kaTeropum ycnyr, To BMecTo okHa «Tapud pebeta» Ha
avcnnee nosiBUTCSA CNUCOK Kateropuin. B aTom cnyyae Bbibepute kateroputo, Ha
avcnnee nosiButcs okHo «Tapud aeberta.

5. BblbepuTe ycnyry, Ans KOTOpov HEOGXOAMMO BBECTU LiEHY Y HAXMWUTE Ha 3€NEHYI0 KHOMKY.
6. C noMOLLbI KENTOW KHOMKWN yaanuTe paHee BBEAEHHOE 3HaYeHue, BBEAUTE LIEHY YCIyrn B
HaUMOHanNbHOW BanioTe U HaXMUTE Ha 3€NEHYH0 KHOTMKY.
lMocne BBOAA LEeH Ha BCe yCryrn 1 Ans Bbixoda B MeHlo «maBHOe MeHIo» onepartopa HaXMuTe Ha
KpacCHYI KHOMKy. TepMuHan pacnevaTaeT 4Yek o onepauum.



4.1.3.2 Ocob6eHHOCMU 06Cy)UBaHUS KIIUeHMos 8 pexxume «Pacyem N3 PYBJIEW»

Mopaaok BbINOMHeHUs onepauun obenyxusaHus B pexume «Pacyet U3 PYBJIEM» ananorvyeH
OENCTBUSIM, BbIMOSIHAEMbIM NPW MPOBEAEHUM OMepauun onmnaTbl YCIYrn U3 «MpPsSMOro» Kollenibka KapTbl
KnuMeHTa (Kollenbka, TUM KOTOPOro COOTBETCTBYET 3akasy) (cm. n. 4.1.2, cTp. 68). Nocne BBOAA KNMEHTOM
npasunbHoro PIN-koga kapTbl nponsonaét gebetoBaHne BaniOTHOrO KOLLerbKa U YMEHbLUEHWE ero numuta
Ha cymmy OOCnyXMBaHuWs, @ Ha gucnnee noasutcsa cooblleHne «BbiHbTe kapTy». Npu n3bATMM KapTbl 13
KapTOnNpuEMHUKa pacrneyaTaeTcs Yek N0 COBepLUEHHON onepaummn aebetoBaHns (ecnu nevatb Obina npeny-
CMOTpeHa npu ycTaHoBKax TepmuHana) (cm. Puc. 69).

TOBAPHHM UEK
0000000012
05/03/01 11:24:59
POS v 0006
TepmmHan No. 00001
Kapra W 4000200046
A-92-—————— - (LEB)
1 - 1.00
VToro JI 1.00
Ilena 3a JINT 8.00
Omtaueno PYB 8.00
B T.u HIOC PYB 1.33
+ 658.19 /+ 650.19
Ocr. c/num P 214.00
Onepatop M 400000000009

Puc. 69. ®parmeHT Yeka onepaummn o6cnyxmeaHus B pexume «Pacuet U3 PYBJIEN»

4.1.3.3 OcobeHHOCcmu ob6cyXueaHUsl KITUeHMoe 8 pexxume «Aemornepecyems»

Mopsgok BbINOMHEHMSA onepauun o6CcnyXMBaHus B pexnmMe « ABTonepecyeT» aHarnornyeH AencTBu-
AIM, BbINOMHAEMbIM NPU NPOBEAEHUN orepauny onnatbl YCryrn nu3 «npsaMoro» Kollenbka KapTbl KrMeHTa
(kowenbka, TUN KOTOPOro COOTBETCTBYET 3akasy) (cM. n. 4.1.2, cTp. 68). [Nocne BBOAA KIUEHTOM NpaBuIib-
Horo PIN-kofa kapTbl MPOU3OMAET NpoBEpPKa BO3MOXHOCTM ONNathl YCryru U3 «NpsaMoro» Koluerbka U Hanu-
Yme ocTaTka NMMUTa JaHHOro Koluerbka. Bo3aMoXHbI iBa BapvaHTa pes3ynbTaToB NpOBEPKU:

e  OCTaTOK CpeacTB Ha KapTe M OCTaToOK NMMMWTa MO3BOMAKT ONNaTUTb YCNyry, TO N0 ymonya-
HUO febeTyeTcst «NPsAMON» KOLIENEéK;
e  OCTaTOK CPEACTB B «MPSAMOM» KOLUENbKE UMM OCTaTOK ero NMMUTa MeHbLUe 3asiBNeHHOW
CYMMbI, MporpaMmma npeanoxunT npoBecTu onnaTty n3 BanioTHOMO KoLerbKa, nepecynTaB 3akas
no tapudy pgebeta, ycTaHOBMEHHOro B TepMuHane. [lpu 9TOM, NpW BbIKMOYEHHOW OMNLUK
«MopT.. Nepecyet» (cMm. n. 3.7, cTp. 53) kKNneHTY ByaeT NpeanoxkeHo Ha BbIGOP ABa BapuaHTa:
o onnaTuTb YCrnyry u3 BantOTHOIO KOLUENbKa — HaXKaTb Ha 3€NEHYI0 KHOMKY;
o OTKasaTbCs OT NepecyéTa — HaxaTb Ha KPacHYHo KHOMKY.

Mpu HaxaTum 3enEHOWM KHOMKN MPOM3OMAET MEepecdET 3asBEeHHbIX eOuHWL, YCNyrM B eOuHWUbI
HaumnoHanbHoOW BanoThl, U nNporpamma nonpocut BeecTu PIN-koa kapTel knveHTa. lNpu npaBunbHOM BBOAE
PIN-koga nponsongét nebetoBaHne BantOTHOMO KOLIENbKa M YMEHbLUEHNE ero NMMunTa, a Ha Aucnnen Bbl-
BegeTcsa coobuieHne «BbiHbTe kapTy». Mpn N3bATUM KapTbl M3 KAPTONPUEMHMKA pacrneyaTaeTcs Yek no co-
BepLUEHHON onepaunn gebeTtoBaHus (cm. Puc. 69).

Ecnu knveHT oTkasbiBaeTCcs OT onnaTtbl YCIyrM M3 BartoTHOrO KOLleNlbka, HaXMWUTE Ha KpaCHYH
KHOMKY M BbIHbTE KapTy KIMEHTa U3 KapTonpuémMHmka.

Ecnu ans BbibpaHHOW ycnyru nNpu HacTponke TepMuHana 6bin yCTaHOBMEH NPUHYAMTENbHBIN Nepe-
CYET, TO OCTATOK B KOLLeNbKe MPOBepPATbCH He OyaeT, HMKAKoro NPearioXeHUst Ha BbIOOp Ha 3KpaH BbIBO-
AnTbCcAa He ByaeT, a Npou3onaeT cpasy onnaTa yCrnyru n3 BanioTHOro KoLenbka KapThbl.

NHopmauus no kaxgon ycnyre, npefocTaBneHHOW 3a BamnioTy, 6yaeT otobpaxeHa B OTYETe 3a
CMEHy C yKa3aHueM KonmyecTBa 3aTpeboBaHHbIX €AMHUL, YCNyrn, €€ TeKyLlen LeHbl U CyMMbl nepecdéTta B
e[MHMLax HauuoHanbLHON BantoTbl.



4.1.4 Bo3BpaT cpeaAcTB KINUEHTY

MyHkT meHo «Bosspat KITMEHTY» nosiBnaeTcss B MeHKO onepaTtopa Mocrne HacTpOoWky onepauum
«Bo3BpaT» (cM. n. 3.6.12, cTp. 51). Beibop 3TOro nyHKTa NO3BONSAET BbIMNOMHUTL ONEpaLmio «BO3BpaTy, KO-
Topasa obecneymBaeT KIMMEHTY YaCTUYHOE UM NOMNIHOE BO3BpaLLEeHUEe CyMMbI, paHee CMCaHHON C ero KapTbl.
[na kaxgon OOCTYMHOM Ha TEpMUHarne yCcryrn Bo3BpaT MOXHO BbINOMHUTL TOMBKO MO NOCMNeAHern onepawum

nebetoBaHusA No aTon ycnyre.

BosapaT pa3Hunubl Mexay CNUCaHHOM 1 Hpeﬂ,OCTaBﬂeHHOVI BeNMMYMHaMM yCcnyrm ocyLlecTBrideTCcAa Ha
TOM Xe TepMunHarne, Ha KOTopomMm Oblna BbINOMNHEHa onepauua nebeToBaHus.
Onepau,vm «BO3BpaTa» HEBO3MOXXHa B clieyrLlwmnx cryyaax:
. Obina npoBegeHa nHkaccauna TepMumuHana c OYMCTKOM TpaH3a|<u,vu7| M BbINOJIHEHa onepa-

ums «Copoc TpaH3aKunMmny;

e pWU HacTpolke TepMuHana Obina BkoYeHa onuus «YcTaHoBKM / OGWMe ycTaHOB-
ku / BosBpar / Bo3Bpat Ao pasp» 1 Obina 3akpbiTa CMeHa Win BbiMofiHeHa onepaumst «Cépoc

CUCTEeMbI»;

e  MocrnegHsis onepauusi No gaHHOMY kowenbky 6bina He aeber;
e onepauus ne6etoBaHus Gbina Mo nepecyéTy, a nocrne 3TOro U3MEHUNM Tapud UK OTKNHO-

YUINU NEPECUETHYIO CXEMY.

[nsa Bo3BpaTa CpeacTB KMMEHTY BbIMNOMHUTE cneayowmne AenCcTBuS:
1. Bblbepute nyHkT «InmaBHoro meHw» onepatopa (cm. Puc. 14, ctp.19) «BosBpart
KITMEHTY» u HaxmuTe Ha 3enéHyr KkHomky. Ha gucnnee TepmuHana otobpasuTcsi Crucok
YCIyr, aHanorn4HbIN CNCKyY YCNyr Npy BbINOMHEHWM onepaunn onnartbl (cm. n. 4.1.2, cTp. 68).
2. BbibGepute kowenék, Ha KOTopbI OyaeT 3anncbiBaTbCA BenuyMHa Bo3epaTta (ycnyra, no Ko-
TOPOW paHee NPOV3BOAMITIOCH CMIUCAHUE), N HAXXMUTE Ha 3eNEHYH0 KHOTMKY.
3. Beegute BenuuMHy BO3BpaTa U HaXXMUTE Ha 3eNEéHYr KHOMKY. Benu4yuHa eo3gpama dosmkHa

bbimb  He 6onee cymmbl OebemoegaHusi.

«MpeabaBUTe KapTy».

Ha pgucnnee TepMUHana noaBUTCA 3anpoc

4. BcTaBbTe KIMEHTCKYIO KapTy B KApTONPUEMHMK TepMUHana.

BHUMAHMUE!

B 3aBucumocTu ot coctosHus onummn «Mevatb Oro yeka» (cm. n. 3.11.1, ctp. 58) no-
CcrnegoBaTenbHOCTb OEWCTBUIN onepaTopa nNpu Bo3BpaTte CpeacTB KNMEeHTY MMeeT CBOU

ocobeHHocTu (cMm. Tabn. 33).

Ta6n. 33. BnusHue coctosiHua onuum «Meyatb 0ro Yeka» Ha nocreaoBaTeNibHOCTL A4eNCTBUI onepa-
Topa Npu BbINOSIHEHUM BO3BpaTa CPeACTB KITUEHTY

Onuusa «lMeyaTtb 0ro Yeka» BbIKNKOYEHa

Onuusna «MevyaTtb 0ro Yyeka» BKN4YeHa

Mocne TOro kak TepMuHan BbINOMHUT BCE He-
obxoauMble onepauuy ¢ KapTol, Ha Aucnnee
TepMuHana nosButcs cooblueHve «BbIHbTe
KapTy»

Mocne Toro Kak TepMuHan BbINOMHUT BCce Heobxoau-
Mble onepaLun C KapToi, pacnevyaraeTcs Yek, a Ha
avcnneln TepmuHana BbiBedeTca cooblieHue: «Bbl-
HbTe KapTy»

BblHbTE 13 KapTOnpuémHuka kapTty. TepmuHan
pacrnevataeT 4ek, a Ha Auchnee MnosiBUTCS
«FnaBHOe MeHIO» onepaTtopa (cMm. Puc. 14)

BblHbTe 13 kapTonpuéMHuMKa KapTy. TepMmuHan pac-
neyataeT BTOPOW 3K3EMMNNAP Yeka, a Ha aucnnee
nosiBUTCA «maBHOe MEeHIo» ornepaTtopa
(cm. Puc. 14)

MpumeyaHwue.

Mopsaok AencTBU Npu Bo3BpaTe Ha CHET U Ha KapTy OAMHAKOB.

B nepBomM ciny4yae (bOle/IpyeTCFI TpaH3aKkuuAa no BO3BpaTty CyMMbl Ha CYET 1 BbINOS-
HAETCA BOCCTaHOBINEHUE NMMUTa Ha KapTe.

Bo BTOPOM cCly4ae (bOpMMpyeTCﬂ TpaH3akunAa no BO3BpaTy Ha KapTy, BbIMOJIHAETCA
BOCCTaHOBII€HMEe NMMMNTa Ha KapTe U NornoJiIHEHUE KoLlelibKa KapTbl.

BHUMAHMUE!

B cnyyae ecnu onepartop owmnbca u cnmucan CpeacTtBa C Opyroro Kowlenbka criegyet
BbINonHUTL onepauunio «BO3BPAT», a He kpeauToBaHue Kowlenbka. B gaHHom cutya-
UM TOMbKO Npu BbinonHeHun onepaunn «BO3BPAT» B B[] 6yneT nepenaHa peanb-
Has BENMYMHA MOSTYyYEHHOW YCIyrn 1 NpaBuiibHO COOPMMPOBaHbLI OTYETHI.




4.1.4.1 Bosepam cpedcme knueHmy 6e3 npedbsiesieHuUs1 KITUeHMcKoU Kapmbl

BHUMAHMUE!

BosBpat cpeactB knmeHTy 6e3 NpeabsBneHUs KIMEHTCKOW KapTbl BO3MOXEH TONbKO
npw BKNOYEHHOM onuun «Be3 npeabABN. kKapTbi» (cM. n. 3.6.12, cTp. 51).

Mpn BkNOYEHHON onumn «Be3 NpeabABN. KapTbi» Nocfe BBOAA BENUYMHLI BO3BpaTa U HaxaTus
3enéHomn kHonku (cMm. war 3, n. 4.1.4, ctp. 73) Ha aucnrnee NosIBATCS 3anpoc Ha ykasaHue ycrosus Bo3BpaTa
(cm. Puc. 70). B atom cnyvae BbibepuTe yCnoBme Bo3BpaTa U HAXKMUTE Ha 3€NEHYH0 KHOMMKY.

BOZBPAT

1.C mregtAEn. KaFrThi
.B2= MFegEAEN. HKAFThH

Puc. 70. Yka3aHue ycnoBus Bo3BpaTta

Ecnn BosBpaT Ha CYET BbiNonHseTcd 6e3 nNpeabaBNeHus kapThbl, TO [1punoxeHne AONONMHUTENBHO
notpebyeT BBECTU HOMEP KIMEHTCKOM KapTbl, ChopMmUpyeT TpaH3akuuio Bo3BpaTa CyMMbl Ha CHET, NMUMUT
Ha KapTe Npu 3TOM HEe BOCCTaAHABNNBAETCS M KOLIENEK Ha KapTe He NOMOJSTHAETCA.

Ecnun Bo3BpaT cpeacTs OCyLecTBNSAETCA C NpeabsBNEHNEM KapThbl, BCTABbTE KITMEHTCKYIO KapTy B
KapTOnpUEMHMK TepMMHana v BblNOMHUTE AENCTBUS, onncaHHble B Tabn. 33.

4.1.5 TMononHeHMe KNNEeHTCKUX KapT

Mpouenypa KpeaMToBaHUS MNO3BONSAET MOMOMHATL KOLIENbKU KIMEHTCKUX KapT, paboTaiwowme no
cxeme OK. [MononHMTb KOWENEK KIMEHTCKOW KapTbl Ha TepMUHarne MOXHO Tonbko B online-pexume
(cm. n. 3.6.13, cTp. 51).

BHUMAHMUE!

[na BbinonHeHUsa onepauunn online-kpeanToBaHns / OTMEHbI KpeaUTOBaHMSA KapT CBO-
€ro U CTOPOHHUX 3MUTEHTOB Heobxoammo, 4YToObl M3 AC Ha TepMuHan Obinu BbIFpy-
XKEHbl KM4YM 3TUX aMuUTeHTOB. 3arpyska knodvenn ¢ AC Ha TepMuMHan NPoOn3BOAMTCS
aBTOMaTUYECKN OAMH pa3 B CYTKM MAW B PYYHOM peXMME B NpoLecce BbIMOSIHEHUSA
npouenypbl 0GHOBMEHUS AManNa3oHOB HOMEPOB KapT (cM. n. 7.4, cTp. 91).

[ns KpeaMToBaHWs KNNMEHTCKOW KapTbl BbIMONHUTE CneayoLmne AenCcTBnS:
1. Buibepute nyHkT meHio «KpeauT KITMEHTA» 1 HaxmuTe Ha 3enéHyto kHonky. Ecnn B OL
ObIn ycTaHoBneH npusHak «CunTbiBaTb Ha3BaHMe YCNyrn ¢ KapTbl onepatopa» XoTsa Obl Ana oa-
HOW yCrnyrm u3 Cnmcka ycnyr, 3arpy>eHHOro Ha TepMuHan B npouecce yaanéHHoOW MHKaccauum
(cm. gokymeHT «Petrol Plus. Pl1. OL»), Ha gucnnee nosiBUTCS LWITaTHbIN 3anpoc npeabsBreHns
KapTbl onepartopa (cMm. Puc. 71).

OneFaToF 4 HARAAREA S

NPedbABHMTEe KaPTY
ONePaToOPa
OrmeHa — M

Puc. 71. NMpepbaBneHne onepaTopcKomn KapThbl

B atom cnyyae BbInonHuTE crnegywwime OENCTBUS COMMAcHO yKa3aHUsAM, BbIBOAMMbBIM Ha OWUC-
nnen TepMuHana:

e BCTaBbTe OMepaTopCKylo KapTy B KapTONpuUéMHUK TepMmnHana. C onepaTtopckon KapTbl Cyu-
TalTCHA HOMepa KoLLenbKkoB, obcnyxmBaemMble Ha JaHHOM TepMUHane;

e BblHbTE W3 KApPTOMPUEMHMKA OMNEpPaToOpPCKytd kapTy. CAMCOK yCrnyr cuuMTaeTcss C KapTbhl U
oTobpasnTcsa Ha aucnree.

Ecnu nepen vMHKkaccaumen gaHHbeli pnar He 6bin yctaHoBneH B OLL HM gnsa ogHon ycnyru, cnu-
COK ycnyr nosiButcsa 6e3 3anpoca kapTbl onepaTtopa.

MpumeyvaHus:

1. Ecnu cnucok ycnyr oTCyTCTBYET B MaMmsiTU TepMuHana (MCnonb3yeTcs HOBbIN
TepMuHar, KOTOpbI HU pa3y He MHKaAccupoBarcs), AaHHas npoueaypa BbINonHAeTCs
C 3anpocoM KapThl onepaTopa.




2. Ecnn B Ol 3agaHbl kaTeropum ycnyr, TO BMECTO CMMCKa YCRyr Ha Aucnnee no-
SIBUTCS CMMNCOK KaTeropuii. B atom cnyyae BbibepuTe kaTeroputo, Ha gucnree nosBuT-
Cs1 CMIUCOK YCIyT.

2. YcTaHOBMTE KypCOp Ha 3anucb KollernbKa, KOTopbli OyaeT MNOMOMHATLCHA, Hanpumep,
«PYBJIN» 1 HaxXMuTe Ha 3eNEHYHO KHOTKY.

3. BeeaouTe cymMy nomornHeHWst Kowenbka (HasBaHue BbIOpaHHOro Kollernbka oTobpasuTcs
crneBa B BEPXHEWN CTPOKE) N HaXXMUTE Ha 3enEHYHI0 KHOMKy (cM. Puc. 72).

FHEMH

Beeaute PHBIH
= 0

Puc. 72. BBog cyMMbI NOMOSIHEHUSA BbIGPAHHOTIO KoluesibKa

Ha gucnnee TepmunHana nossutcs 3anpoc «MpeabaBuTte KapTy».

4. BcraBbTe KIMEHTCKYIO KapTy B KapTONpPMEMHWK TepmuHana. [pu ycnewHom 3aBepLueHum
NpoBepKN BbIOPaHHbLINA KOLLENEK KIMEHTCKOW KapTbl MOMOMHUTCA Ha BBeOEHHY0 cymmy. Ha aTty
Xe CyMMY YMEHbLUNTCA BeNuuMHa pas3peLuéHHON aMmnccum no gaHHouW ycnyre, 3agaHHas Ha AC
ANst aMuTeHTa KapTbl (CM. gokymeHT «Petrol Plus. PA. AS Petrol Online»). No pe3ynbTaTtam one-
pauun pacnevaTaeTcs Yek, a Ha OUCnnen BolBeAeTcs ykasaHne « BbiIHbTe KapTy».

MpumeyaHus:

1. Ecnu amwuceus no BbIBpaHHOMY KOLENbKy MeHblle 3aTtpeboBaHHOM CyMMbl, TO
He MOMOMHWTCA, a Ha  Aucnnen  BbiBedeTcs

KOLLEenék

«SMMCCMHMqupHaHa»

2. Ecnwn BkntoyeHa onumsa «lMeyvaTtb 0ro yeka» (cm. n. 3.11.1, cTp. 58), no pesynbTa-

TaM onepauunmn pacnedyartaroTCA ABa 3K3eMIi[dpa 4Yeka.

3. B npouecce BbinonHeHus onepauni online-kpeaMToBaHns / OTMEHbI KpeanToBa-
HWst Ha AC Npon3BoAMNTCS TONBbKO X aBTOPM3aLUSA N KOHTPOMb SMUCCUM NO SMUTEHTY.

TpaHnsakuum no aTum onepaumam Ha AC He nepegatoTcs.

5. BbIHbTE KIMEHTCKYIO KapTy M3 KapTONPUMEMHUKA TEpMUHana.

®dopma yeka

OnucaHue cocTaBnAOLWMUX YeKa

Yek No. 0000000012
AHO HMNM TAU

041015163038022001000112

CKBO3HOM HOMep dYeKa

0000200013 Homep ueka

15/10/04 16:30:38 | JaTa u BpeMs MNPOBEIEHMS Olepalun
POS No. 00001 | Homep TO
TepMmmnHas No. 00001 | HomMep TepMMHAJa
Kapra No. 2001000112 | HomMep xapTH OOCJIYyXMBaHUSI
Ay 92-———————————— (KPEL.) HasBaHmMe ycCJayIru M BUI Ollepalum

1: + 0.50 | KommuecTBO KpeOMTOBAaHUSA
MToro J 0.50 | OBumee KOIMUECTBO OTMEHH KPeIMTOBAHUA

—-——- CnpaBouH. MHPO ———-—

Ilena =a JINT 15.00 | leHa Ba eOMHULY YCJIYyIU
CymMmMma B PYB 7.50 | CymMmma OBOCIyXMBAaHUSA
B T.u.HIC PYB 0.36 | HOC

Onepatop No. 2001000066

Tpaduyuecku’l HOMEP OINEepPaTOPCKOM KapTH

. 73. Yek no onepauuu KpeauToBaHue KnmeHTa

cooOLLieHue:




4.1.6 OTMeHa KpeauUTOBaHUA KNUeHTa

MyHKT MeHO «OTMeHa kpepguTa» MOSBNSIETCA B MEHIO ornepaTtopa Npu BKAKYEHHOW onuum
«BoaBpat no kpen» (cm. n. 3.6.14, ctp. 52). Beibop 3TOro nyHKTa NO3BONSAET NPOBECTU OTMEHY KpeauToBa-
HMS MO KOLUEeNbKaM 3IEKTPOHHOM cxembl. [laHHas onepauusi BLINOMHAETCA TONbKo B online-pexume
(cMm. n. 3.6.13, cTp. 51).

BHUMAHMUE!

BbinonHeHue B online-pexumMe onepauun OTMEHbl KPeaUTOBAHUA BO3MOXHO TOSbKO
Ans ycnyr ¢ Homepamu ot 1 go 15 BknoYMTENLHO.

[ns oTMeHbl KpeauToBaHUSA KNMEHTCKOM KapTbl BbINOMHUTE Criegyrolme AeNCTBUS:
1. BbibepuTe nyHKT MeHi0o «OTMeHa KpeauTa» U HaXMUTE Ha 3enéHyr kHomky. Ha gucnnee
NosIBUTCS OKHO (CM. Puc. 74).

[anee BbINOMHUTE AENCTBUS COMMACHO yYKa3aHUSM, BbIBOAUMbBIM Ha AUCMNEN TepMyHana:
2. BcraBbTe B KapTONPUEMHMK TEPMMHANa onepaTopCKyto KapTy.
3. Beeaute PIN-kog onepatopckon KapTbl U HAXXMUTE HA 3€NEHYH0 KHOMKY.
4. BblHbTE OnepaTopcKyl KapTy u3 KapTonpuémHuka. Cnucok ycnyr cyuTaeTcs C KapTbl U
oTOBpasnTCa Ha gucnnee B BUAe CNm1cka KoLLEeNbKOB.

MpumeyaHue.

Ecnu B OL| 3agaHbl kaTeropun ycrnyr, TO BMECTO ChMCKa YCryr Ha gucnnee no-
ABUTCA CNUCOK KaTeropui. B atom cnyyae BbibepuTe kaTeroputo, Ha gucnnee
NOSIBUTCS CMUCOK YCMYT.

5. YcrtaHoBMTe Kypcop Ha 3anmucb Kollenbka, Ans KoToporo 6yaeT npov3BoauTbCS onepauus
OTMEHbI KPEeaAUTOBAHMWS, U HAXMWUTE Ha 3enEHYH KHOMKY. [MpunoxeHue npeanoxut Npeabsasutb
KINMEHTCKyto kapTy (cM. Puc. 74).

NMPegLABHTE KaPTY

OrveHa — M

Puc. 74. NMpeabaBneHne KIIMEHTCKON KapTbl

[anee BbINONHUTE AEWCTBUSA COMNMacHO yKkasaHUsM, BbIBOAMMbBIM Ha AUCNNen TepMmuHana:

6. BcTaBbTe KIMEHTCKYK KapTy B KapTOnpuéMmHWK TepMumHana. Ha gucnnee TepmuHana no-
aBuUTCA 3anpoc «OTMeHa KpeauTa», HAXXMUTE Ha 3enéHyro KHonky. Ecnu npu dhopmaTnpoBaHum
KINMEHTCKOM KapTbl Kowenék 6bin 3akpblT Ha onepaunto gebetosaHusa naponem (PIN-kogom), To
Ha aKkpaH OygeT BbiBeaeHo TpeboBaHue o BBoae PIN-koga KnNMeHTCKom KapThbl.

7. Beegute PIN-kog 1 Haxmute Ha 3enéHylo kHoOMKy. Ecnn Bce AencTBus Obinn BbIMOSHEHbI
KOPPEKTHO, TO onepaums KpeautoBaHusi BbIOPAHHOTO KoLlerbka KITMEHTCKOW KapTbl ByaeT oTme-
HeHa. Ha gucnnein BbiBefeTcs ykasaHue: « BblHbTe KapTy».



8. BblHbTE KNIMEH

TCKYHO KapTy U3 KapTonpuéMmHuka TepMuHana. TepMuHan pacnedartaeT 4ek
(cm. Puc. 75), a Ha akpaHe nosieutcs «FmaBHoe MeH» onepartopa (cm. Puc. 14).

®dopma yeka

OnuncaHue cocTaBnAOLWUX YeKa

Yex No. 0000000013
AHO HUM TAU
041015163038022001000112
0000200013
15/10/04 16:30:38

CKBOBHOM HOMEp ueka

Homep ueka
HaTa u BpeMAa NPOBEIEeHMA Oollepalun

POS No. 00001 | Homep TO
TepmmHas No. 00001 | Homep TepMmHaa
KapTa No 2001000112 | Homep xapTH ODOCIIYyXMBAHUSI
Am 92--——-—-—-—- (OTM.KPEL.) HazBaHMe ycJyru M BUI Olepaumun
1: - 0.50 | KommuecTBO OTMEHEl KPeIMTOBAHUSI
Uroro JI 0.50 | OBmee KOIMUECTBO OTMEHH KPEeIMTOBAHUSI
-—-——- CnpaBouyH. MHPO ———-
leHa 3a JINT 15.00 | Lena 3a emuHMLY YCIyIU
CyMma B PYB 7.50 | Cymma oBCIyXMBAHUSA
B T.u.HIC PYB 0.36 | HIC
Oneparop No. 2001000066 | I';padpmueckmuyl HOMEP OINEPaTOPCKOM KapTH
Puc. 75. Yek no onepauun OTMeHa KpeguTOBaHUSA KIMeHTa

OTtmeHa no KpeanToBaHUO HEBO3MOXHa B ClieyloLlunx crydadax:

e Oblna npoBeae
[ ]

HUUbI KOLUerbKa.

OTMeHa yxe Oblna npoBeaeHa;
nameHuncs Tapud gebeta no 3anpoLLEHHON yCnyre;
3aKpbiTa CMeHa, B TeYEHNE KOTOPOW Obln Npou3BenéH Kpeaur;

Ha MHKaccauusd,

€CInn nocrne OTMEeHbl KpeaAUToBaHUA pa3mep Kowellbka MOXEeT CTaTb MeHblle HWXHEN rpa-

4.1.7 TlpocmoTp nHdopMauum no KIMEeHTCKON KapTte

OTa onepauna no3BOJIAET NMPOCMOTPETb OCTATKMN Ha KoLlesbKax KSTMEHTCKOM KapTbl, TEKywne ocrtat-
KN IMMUTOB N CPOK aencTems KapTbl. l/Ichopmau,Vuo Nno KapTe NpoCMOTpEeTb Ha Agucnree TepMuHana unm Ha

4yeke.

[na nonyvyeHnsa nHopmaumm No KNUEHTCKOW KapTe BhINOMHUTE cnegylowmne 0encTBus:
MepemecTtute Kypcop Ha NyHKT MeHio «UHdpo KITUEHTA» 1 HaxXmMuTe Ha 3enéHyr KHOMKY.
OTKpoeTCcs MeHIo, MpefocTaBnsowee BO3MOXHOCTb Bbibopa yCTponcTBa BbiBoOAa MHOPMaLMK:

1.

Avcnnen TepMumHana unm 4ek (cm. Puc. 76).

NMpumeyaHwue.

Onumsa «CnyxebHaa MHG.» CNYXWUT ANA akTUBM3aLMM BO3MOXHOCTN OJHOBPEMEHHO-
ro BeiBoga online- u offline-nHdpopmauun npn npocmoTpe nHdopmaumm No KINMEHT-
CKOW KapTe (Ha gucnnen unu B Yek (cMm. n. 4.2.2, ctp. 80)), a Takke npu BbINONHEHUN
onepauun gebeta (B Yek (cm. n. 4.2.1, ctp. 79)). [No ymonuaHuio onuus BbIKMOYEHA.
Mocne BbINOMHEHUA onepauny NPoOCcMoTpa MHAOPMaLUK MO KIUEHTCKOW KapTe onuus

aBTOMaTU4YEeCKN BbIKITtO4aeTcA.

Puc

Ho KAPT .KNMHEHTA

1. Lcnnei

« [ I[FHHTEF
. t=20on.HH+o
d, (—2Cn9eEHaA HMH+.
5. Brixop

. 76. BbiBOA MHcpOpMaL MM NO KITMEHTCKOM KapTe




Onuusa «don. UHdo» nosenaeTcs B MeHto «UH. KapT. KnueHTa» Npu NoAKMOYEHHOM Moayne
«lMepecyeT».
Mpwn BKNKOYEHHOM oNuuK (+) K OCHOBHOWM MHGpOpMaLMM NO KNMEHTCKOM kapTe fobaBnsaeTcs Konu-
YECTBO KaxaOW YyCnyru, UMEIOLLencs Ha KapTe, KOTopas MOXeT ObiTb npeaocTaBrneHa KneHTy
npu pacyére M3 BanTHOro Kollenbka (Ha CyMMy, He MpEeBbILALLYIO NUMUT BartoTHOrO KO-
wernbka).
2. YcTaHoBUTE HYXHOe cocTosiHue onunn «don. UHdpo».
3. Bbibepute Tpebyemoe yCcTpOMNCTBO BbiBOAA Y HAXMUTE Ha 3€NEHYIO KHOMKY.

[anee BbINONHUTE AEWCTBUSA COrMacHO yKkasaHWsM, BbIBOAUMbBIM Ha AUCNNen TepMnHana:
4. BcTaBbTe KIMUEHTCKYIO KapTy B KapTONpuMEMHUK TepMuHana. B npouecce B3aMMoaencTBuSA
[MpunoxeHnsa ¢ kKapTon NPOU3BOAMUTCS PSA NPOBEPOK, HAaNpUMep, He HaxoauTCsa N KapTa B Yép-
HOM CnMcKe, He MPOCPOYEH NN CPoK €€ aencTeusa. B cnyyae obHapyxeHusa owmnbkn Ha gucnnen
BblAaéTcsl cooTBETCTBYOLLEE coobLieHune (cMm. pasgen 11, ctp. 104).
5. Ecnu Ha gucnnee TepmuHana 6ygeT ykasaHue Beectu PIN-koa, nonpocuTe KnveHTa BBECTH
PIN-koq ero kapTbl M HakaTb Ha 3eNIEHYHIO KHOMKY.
6. [locne npoBepkM KIMEHTCKOW KapTbl U CYUTbIBAHUA C HEE MHOPMaLUKN BbiBEOETCA ykasa-
Hue «BblHbTe KapTy».
7. BbIHbTE KNNMEHTCKYIO KapTy U3 KapTONpuMéMHMKA TepMUHana.

MpumeyaHwme.

Ecnu onums «MHdo npm YC» BbikmodeHa (cM. n. 3.6.9, cTp. 48), TO NPOCMOTP MH-
dopmauum no kapte, Haxoadawencs B YC, HeBo3MmoxeH. B aTom cnyyae nocne msbs-
TWS KapTbl U3 KAPTONPUEMHMKA Ha Aucnnee TepMmHana nossuTtca meHo «UHd. kapT.
KNUeHTa».

Ta6n. 34. NMpocmoTp nHchopmMaumm B 3aBUCUMOCTU OT BbIOPAHHOrO yCTPOMCTBaA BbiIBOAA

B kayecTBe ycTpoicTBa BbiBoAa BbIGpaH
OUCININEN

B KkayecTBe yCcTpoicTBa BbiBOAA BbiOpaH
NMPUHTEP

Kak Tonbko kapta OyaeT BbiHyTa M3 kapTonpu-
EMHMKa TepMWuHana, cyMTaHHas C Heé WHdop-
Maums otobpasuTcs Ha gucnnee.

[MpocmoTpeTb €€ NOMHOCTBI0 MOXHO C MOMOLLbHO
KHOMOK NepemeLLeHnst Kypcopa IZ| n E
Ons 3aBeplueHus

KpacHyo KHOTMKY.
«UHd. kKapT. KNUeHTa»

onepauum HaxmuTe Ha
OTkpoeTcs MEHI0

Kak Tonbko kapTa 6yaeT BblHyTa M3 KapTOMNPUEM-
HUKa TepMuHana, pacrnedaraeTcsi Yek ¢ UHJGOp-
mMaumern no kapte (cM. Puc. 77), a Ha gucnnen
TepMuHana BbiBEAeTCS MEHI0
«UHd. KapT. KNueHTa»

9. [ns Bo3epaTa B «'MaBHOe MeH» onepatopa (cMm. Puc. 14, ctp. 19) yctaHoBUTE Kypcop B
MeHt0 «UHp. KapT. KNMeHTa» Ha NyHKT «BbIxoa» U HAXMUTE Ha 3eNEHYI0 KHOMKY.

dPopma yeka

OnucaHue cocTaBnAKOLWMNX YeKa

IaTa oxoHuaHmMa 27/06/02

19/01/02 09:20:50 JaTa m BpeMsa OPOBEIEHMS Olepalumr
POS M 00012 Homep TO

TepMmmHam W 00002 Homep TepMmmHaa

Kapra N 4000000034 HomMep XapThl OOCITYyXMBAaHMSI

JaTa Hauasa 25/12/01 JaTa Hauajla Cpoka OEeMCTBUS KapTH

JJaTa OKOHYAHMS CPpOKa HOEeMCTBMSA KapPTH

BaJiTa KoleJibKa M OCTaTOK
BaJikTa KolleJibKa M OCTaTOK

KOTOpOe MOXHO IIOJIYUYMTBh IIPpM OoIlljlaTe

BaJIl0Ta KolleJIbKa M OCTAaTOK CYTOUWHOI'O JIMMMTAa
BaJioTa KoleJibKa M OCTaTOK CYTOYHOTI'O JIMMMTA

———————— KOWEJbKA~—-——~~

Pybrnu P+ 9857.50 HasBaHMe KOUEJbKA,

Au 95 Jg o+ 2325.00 HasBaHmMe komesbKa,

-—---B pacuere us PYB---

Am 95 J 90.26 KonnyecTBO JIMTPOB TOIJIMBA,
——————————————————————— 3 BaJIOTHOTO KOWIEJbKa

OCT. CYTOYHHX JIMMUTOB

PYBIIN P 1000.00 HaspBaHMe KOMEJbKA,

Am 95 J 45.00 HaspaHmMe KolmejbKa,

Oneparop N 4000000002 Tpaduuecknli HOMEP ONepPaTOPCKOM KapPTH

Puc. 77. Yek, copnepxawmn nHcdopmaLmio No KNMEHTCKOMN KapTe




4.2 0OcobeHHOCTU paboTbl ¢ online-kaptamn Cucmemsbi n YK

Mpw BBINOMHEHUU onepaLmii 06cnyxmBaHMsi B online-pexxume MMeTCs creaylolmne ocobeHHOCTH:
1. BBoa pononHuTenbHbIX AaHHbIX. [locne BBoga  knueHTom  BepHoro  PIN-kopa
(cMm. warn 4, 5, cTp. 69) Ha akpaHe MOryT NOSIBUTLCS AOMNOSHUTENbHbIE 3anpoChl HA BBOA Creay-
HOLWMX OAHHbIX:

o pononHutenbHbIn PIN2-kop;
O rocyaapCTBEHHbI HOMEP MaLUUHbI;
o npober aBTomMobUnsa No nokasaHWsiM OAOMETpa B KUNomeTpax.

MpumeyaHus:

1. Cnwncok gononHuTenbHbIX 3anpocoB A online-kapt dopmupyetca B OLL n ne-
penaétca Ha AC (cm. gokymeHT «Petrol Plus.Pl.0OL (dononHeHue no modyrnto
ONLINE»). Mpu npeabsBneHmnmn online-kaptbl Ha TO AC 3anpaluvBaeT HeOOX0ANMYHO
uHcpopmaumio. MNocne BBoga 3anpawmBaemMon MHOpMaLmm, oHa CBepsieTca C AaH-
HbIMW NO 3TOW KapTe, Haxoadawmmncsa Ha AC, n, B 3aBUCUMOCTM OT pe3yrnbTaToB Mpo-
Bepkn AC paspeluaeT mnu 3anpellaeTt ganbHewnllee npoBeaeHne onepauun obeny-
XnBaHus.

2. [lpwn BbinonHeHun onepaumi no kapte Tuna K MOXeT 3anpawmBaTbCA TOMNbKO
PIN2-kog, nockonbky obblyHbI PIN-kog (PIN-kog, 3anucbiBaeMblii Ha kapTy npu eé
dopmMaTUpoBaHMN) Ha HEé He 3anucbiBaeTcs (CM. JokymeHT «Petrol Plus. Prl. Ol
(OononHeHue no pabome ¢ kapmamu «K»)».

3. [lepcoHan TO MoxeT BbINOMHUTL CEPBUCHYO onepaumio cMeHbl PIN2-koga
online-kapTbl (cMm. n. 6.3, cTp. 89).

2. TlevyaTb gononHuTenNbHOM MHdopMaumm, nonydeHHor ¢ AC, B Yeke online-onepaunn obcny-
XuBaHus (cMm. n. 4.2.1, cTp. 79) n B Yeke nHdopmaumm no online-kapte (cm. n. 4.2.2, ctp. 80).
3. Onepauus «BosBpat» (cMm. n. 4.1.4, ctp. 73), npoBoammas B online-pexvume, nmeet cneay-
toLMe 0CobeHHOCTH:
o Bo3sBpat no kaptam Tunoe D, J n K (cm. n. 4.1.1, cTp. 66) n Bo3spaTt 6e3 npeabsaBreHns
KnneHTckomn KapTbl (cM. . 4.1.4.1, cTp. 74) OCyLLECTBMSOTCA TOMbKO Ha CYET;
O €ecnv npu BbINOMHEHUWN onepauun «Bo3BpaTt» no kaptam C, D, J u K paspbiBaeTcs
cBA3b TepmuHana ¢ AC, onepaums BoinonHaeTcs B offline-pexume.
4. T[pepbiBaHWe npouecca ycTaHoBku coegnHenns ¢ AC. Ecnn npu BeInonNHeHUW onepauni 06-
cnyxuBaHusi no online-kaptam TunoB C, D, J n K He ygaétcsa ycraHoBuTb cBsdb ¢ AC, To ans
npepbiBaHUs Npouecca YCTaHOBKN COEOUHEHUSI HY)KHO HaXkaTb Ha KPacCHYH KHOMKY Ha Knasua-
Type TepMuHana.
5. Tlpu ycnewHom BbINOMHEHUN onepaunm obcnyxmeaHmsa no kaptam Tunos D, J u K lMpuno-
XeHne PopMUpPYeT MEPECUETHYIO TpaH3aKUM0 OOCNYyXMBaHUS, aHaNorMyHyl0 TpaH3aKuMmu ore-
paumm obCcnyXnBaHusi, BbIMNOMHEHHON B pexume «llepecyét» (cm. n. 4.1.3, cTp. 71). Ans npose-
AeHunsa obenyxmsaHnsa no kaptam Tunos D, J n K He TpebyeTcs BknoyaTh 1 HacTpavBaTb MOAYIb
«lMepecyeT».
6. [Ons kapt TunoB D, J u K cywecTtByeT onuuoHanbHas BO3MOXHOCTb BbINOMHEHNS JONOMHK-
TEeNbHOM onepauun — MONOSMIHEHNSA BamnTHOrO CYéTa KhMeHTa NyTéM BHECEHMS HanWyHbIX
cpeacte Ha TO (cm. n. 4.2.3, cTp. 81).
7. [Onsa HekoTopbIx aMUTEHTOB B OLL MOryT GbITb HACTPOEHbI OrpaHMYeHns nx obCnyxmBaHms B
offline-pexxume Ha gaHHOM 3kBamnepe (cM. JokyMeHT «Petrol Plus. PI1. Ol (QornonHeHue rno mo-
Adynto Online)»). CNUCOK Takux SMUTEHTOB AMUTEHTOB BbIrpyaetcsa u3 AC Ha TepMmuHan B npo-
uecce BbINOMHEHUsT NpoLleaypbl 0OHOBNEHUA Ouana3oHOB HOMepOB kapT (cM. n. 7.4, ctp. 91).
KapTbl aTnx SMUTEHTOB, HE3aBMCMMO OT UX ucxogHoro Tuna (A, B, F, H, | nnn J) HeBO3MOXHO
obecnyxuTb B offline-pexxume B cnyvae paspbiBa cBsi3u TepMmHana ¢ AC (aHamormyHo kaprtam
Tuna C). MNpw BbINONHEHMM Takmx oBcnyxMBaHMn No kaptam Tuna A Ha AC KOHTponupyeTtcs
TOMbKO TEKYLLMIA OCTaTOK CYéTa rpymnmnbl AMUTEHTOB Ha rpynne SKBanMepoB: ecrny OCTaToK Ha cye-
Ty HeJoOCTaTOYEH AN1S BbIMNOMTHEHMS Onepauuy B onepaumm bygeT okasaHo.

4.2.1 [OaHHble, oTOOpaxaeMbie B YeKke online-onepauuu ob6cnyxmMBaHus

Mo okoH4YaHuK BbINONHeHWs1 online-onepaunn obcnyxmBaHus no kaptam Tunoe B, F, C, H, | n J
(cm. n. 4.1.1, cTp. 66) TepmuHan nedvaTaeT yek gebeta (cm. MpunoxeHue 1), B KOTOPOM BMECTO CEKLUW,
oToGparkarLLen ocTaTKM NIUMUTOB Ha KapTe, nedataeTtcs cekumsi «[oCTynHble ycnyruy», B KOTOPOW Yy4YMTbI-
BatoTCcA nony4yeHHole ¢ AC gaHHble. Huxke npvBedéH npumep cekumm «[dOCTynHble ycriyru» ¢ OnMcaHvem
copepxawencs B Hel Hpopmauum (cm. Puc. 78).



dopma yveka OnucaHue cocTaBNAKOLWMNX YeKa

—-—--IOCTYHIHEE YCJIYyIM———-—

JinvmT, Ji: 49.50 OcTaTok JuMMTa IO Yycjayre (kapTel Tunos D, J m K - 3HaueHUue
Bbepé€rca ¢ AC, kaptTel Tuna B, F, C, H, m I - BoOMpaeTCs MeHblee
13 3HAUYeHMM Ha kKapTe u Ha AC)*

JIMMUT IO KOJIMYECTBY oNepauuil OOCIyXMBaHUA
Jmm. omnepaumy mr. 9999

Puc. 78. NMpumep cekumumn «[locTynHble ycnyrn» B 4eke online-onepauuu o6cnyxuBaHus

* — Ecnu BkntoveHa onuus «CnyxebHaa nHd.» (cm. Puc. 76, ctp. 77), To B cekumn «[oCTynHble
ycnyrn» yeka gebeta ogHOBpeMeHHO byayT oTobGpaxaTbCa ABa 3HAYeHUst ocTaTka numuTa no ycnyre: online
(3HaueHwne, nonyyeHHoe ¢ AC) u offline (cuntaHHoe ¢ kapTbl 3Ha4YeHue).

Mo okoH4aHwM BbinonHeHus online-onepaunn obcnyxmeaHua no kapte Tuna D, J unu K TepmumHan
nevyaTaet yek gebeTa, aHaNOrMYHbIN YeKy, KOTOpbIN NevYaTaeTcs Npu BbINOSIHEHUN onepaLmn 06CnyXmBaHust
B pexxume «[llepecyeT» (cm. Puc. 69, cTp. 72), B KOTOPOM BMECTO AaHHbIX 00 OcTaTkax MMMUTOB, CYUTAHHbIX
C KapTbl, oTobpaxaeTcsa cekumsa «JocTynHele ycnyru» (cm. Puc. 78). NMomumo atoro, anga kapt Tuna D B aaH-
HOM Yeke MOXET nevaTaTbCs CEeKLMS CNpaBOYHOM MHOpMaLum, B KOTOPOW OToDpaxaeTca LieHa 3a eQUHNLLY
YCINYrn n CTOMMOCTb 0BCNYyXMBaHUSA B €4MHNLAX HaLMOHanbHOW BanioTbl. Hannune B Yyeke cekunn cnpaBoy-
HOW MHOpMaLMK perynupyeTcs ¢ nomoLlsto onummn «lMedy. ueHs! ana D» (cm. Tabn. 30, cTp. 59).

B ueke online-onepauun obcnyxuBaHust No kapte Tuna F MOXeT cofepXaTbCs AOMOSNHUTENbHas
cekuma «OcTaTok B KoLenbke», B KOTOPOW oTobpakaeTcs nHdopmaumsa 06 octatkax B Kowernbke A0 U Mo-
cne BbINOMHEHUs onepauuu. Hanvune B Yeke MHdopmauum o6 octatke perynmpyetca C MOMOLLbIO Onuun
«OcTartok kapT F» (cMm. Tabn. 30, cTp. 59).

4.2.2 [OaHHble, oTOOpaxaemble B Yeke MH(hopMaLum No online-kKNNMeHTCKOM KapTe

Mopsaok genctemmn npu NnpocMmoTpe uHdopmaumm no online- n offline-knMeHTCkMmM kapTam ognMHaKkoB
(cm. n. 4.1.7, ctp. 77).

MpumeyaHue.

Ecnun B OU, ansa kapTel TUNa B, F, C, D, H, I, J unu K gnsa Heé 6bin ycTaHOBMEH Mnpu-
3Hak npoBepkn PIN2-koga (cm. n. 4.2), TO nNpu BbINOMIHEHUM oOMNepauun nNpocmoTpa
MHoOpMauun no kKapte w npu yctaHoeneHHon onuum «PIN WUHd. KnueHtar
(cm. n. 3.6.2, cTp. 47) Ha TepMMHane NosIBUTCS 3anpoc Ha ero BBOA.

Huxe npuBeaéH npumep yeka, cofepxatiero NMHopmaumio no KIMEHTCKOM
online-kapTe, ¢ onucaHmMeM cogepXallencsi B Hem nHcopmauumm (cm. Puc. 79).

®dopma yeka OnucaHue COCTaBNAIOLWMNX YeKa
19/01/02 09:20:50 JaTa M BpeMs NPOBEIeHMs olepaluu
POS v 00012 Homep TO
TepMuHaJ N 00002 Homep TepMmHaJa
Kapra 4000000034 HomMep KapThl OOCITYyXMBAaHMSI
JaTa Hauasa 25/12/01 JaTa Hauajla Cpoka OEeMCTBUS KapTH
Iara oxonuaHus 27/06/02 JaTa OKOHUAHMSA CPOKa IeVCTBUS KAPTH
—-—--PaspemeHHoe BpeMAa—-—-—
Bpewms: 03:00-23:00 BpeMsa CcyTOk, B KOTOPOe paspeleHO OOCJHyXMBaHME IO KapTe
IHym: IIH-Bc IHM Hemesu, B KOTOPBE paspeleHOo OOCIyXMBaHME IO KapTe
——-PaspeleHHble yCJIyIU—-—
PYBJIN PYB 50.00 COMCOK OCTAaTKOB IIO pas3peléHHHM yciyraM (KapTe Tuna D, J u K -
OOJIJIAPH  OOJI 10000.99 3HaueHus OepyTcsa ¢ AC, xaptel Tuna B, F, C, H wu I — BeOMpawnTCd
An 95 JINT 90.26 MeHblMe M3 3HaueHMM Ha KapTe u Ha AC)*
Jym. onepaumy mr. 99950 JIMMUT IO KOJIMYECTBY olepauui OOCIIYyXMBAaHUSA
Oneparop I 4000000002 T'padnueckuii HOMEP KapPTH OlIepaTopa

Puc. 79. NMpumep yeka, coagepxaliero KNMEeHTCKy uHcdopmMaLmio no online-KNMeHTCKon KapTte

* — Ecnu BkNtoyeHa onumsa «CnyxebHasa nHd.» (cMm. Puc. 76, ctp. 77), To B Yeke nHdopmaLmmn no
online-knueHTcknm kaptam TMnoB B, F, C, H n | 6ygeTt otobpaxartbCs He MeHbLUee 3Ha4YeHne U3 3HauYeHumn
ocTaTkoB konuyecTtBa ycnyrm Ha AC 1 Ha kapTte, a oba aTux 3HavyeHusi. PasgenbHoe oTobpaxeHne B Yeke



CUUTAHHbIX C KapTbl U Nony4eHHbIX ¢ AC gaHHbIX MOXET UCNONb30BaThCH NPy BO3HUKHOBEHUUN CMOPHbIX CU-
Tyauui, ons onpefeneHus NpuMynHbl HegocTaTka NuMuTa no ycnyre. Huke npuBeaéH npumep veka, coaep-
xallero cnyxebHyro MHdopmaumio No krmMeHTckon online-kapTe ¢ onucaHuem coaepXallencs B HEM WH-

¢opmavmm (cm. Puc. 80).

®dopma yeka

OnuncaHue cocTaBnAOLWUX YeKa

19/01/02 09:20:50
POS N 00012
TepMmHam N 00002
Kapra N 4000000034
IDaTa Hauaja 25/12/01

IOaTa oxonuaHusa 27/06/02
—-—-PaspeumeHHoe BpeMa—-—-—

Bpemsa: 03:00-23:00
OHm: IIH-Bc
———————— KOUWEJIBKN———=———
Pybnu P+ 9857.50
Au 95 J o+ 2325.00

OCT. CYTOUHHX JIMMUTOB--

PYBJIN = 1000.00
An 95 JI 45.00
—-—-—-PaspeleHHEe yCJyIm——
PYBJIN PYB 50.00
Au 95 JINT 90.26
Jym. onepaumy mr. 99950
Oneparop I 4000000002

HaTa M BpeMsa NPOBEIEeHMsA Ollepalun
Homep TO
Homep TepMmmHasa

HomMep kapTel OOCIyXMBAHUSA
IaTa Hadajla CpoKa OeMCTBUSA KapThH
IJaTa OKOHUYAHMSA CpOKa HOeMCTBUS KapTH

BpeMsa CyTOK, B KOTOpPOe paspemeHo OOCIyXMBaHME IO KapTe
IHM HeIenu, B KOTOPHE pas3pemeHO OOCIyXMBaHME IO KapTe

HazBaHMSa KOWEJBbKOB, BaJllOTa KOWEJHKOB M OCTATKM (3HAUEHUS CUM-—
TaHBl C KapTH)

HazBaHMSa KOWEJbKOB, BaJll0Ta KOMWEJHKOB M OCTATKUM CYTOUHBIX JIMMMU—
TOB (3HAUEHMS CUMTaHBl C KapTH)

KonmmuecTBO pas3peméHHON yCJyIM (3HadeHue noJjiydeHo c AC)
KonmmuecTBO paspeléHHOM yCJyI'M (3HaueHMe I[ojydeHo c AC)

JIMMUT 1O KOJMYECTBY Olepauuy OOCHyXMBaHMSA (3HAUEHME I[IOJIyYeHO
c AC)

I'padmueckull HOMEP OINEPaTOPCKOM KapThH

Puc. 80. Mpumep 4eka, cogepxawiero crnyxeo6Hyro nHcopmauuio no online-kKNMeHTCKOM KapTe

4.2.3 TlMononHeHWs BaniTHOro CYETAa KNNeHTa I'IYTéM BHeCeHuA Halrmn4HbIX cpeacTs

Ha TO

Ha online-TepmunHane KnNMeHT MOXeT NOMONHNTbL CBOW BarnoOTHbIA CYET NYTEM BHECEHWUS HaNWYHbIX
cpeacTB Ha TO, a Takke NPoON3BECTM onepaumio MOMIHOrO UM YacTUYHOTO BO3BpaTa 9TUX cpeacTts. ABTopu-
3aumMsa AaHHbIX onepauui BbIMOSIHAETCA C NpeabsaBNeHneM KapTbl, NOAAEPXKMBatOLLEN TOMbKO online-pexum
obcnyxuBaHusa (Hanpumep, Tvn D, J unn K). Mo pe3ynbTatam onepauui nevyatarTCsa Yeku, NaeHTUYHbIe
YekaMm onepaumin KpeaMToBaHUS / OTMEHbl KpeaAUTOBaHMS KITMEHTCKUX KapT no BamntoTHon ycnyre.(cm. n. 4.1.5

Ha cTp. 74 n 4.1.6 Ha cTp. 76).

BHUMAHUE!

BO3MOXHOCTb BbINOMHEHUS onepaLnin NOnoSIHEHUS BaniOTHOMO CYETA KIMeHTa NyTéM
BHECEHMs1 Hanu4HbIX cpeacTB Ha TO aBnseTca kommepyeckon onuuen MO TepmuHa-

na.

Ona npoBeaeHns onepaumm NONOAHEHUSA BaNOTHOIO CHETa BbINOSTHUTE cnegywwme OencTBus:

1. Bbibepute nyHKT «maBHoro meHw» onepartopa (cm. Puc. 14, ctp. 19) «MononHeHue cye-
Ta» Y H&XXMUTE Ha 3eNEHYI KHOMKy. Ha gucnnee tepMmHana nosiBUTCA CTaHO4APTHOE OKHO BBO-
Aa cymmsbl (cm. Puc. 81).

FHENH

Eeeaute PHEIH
= 0

Puc. 81. BBog cymmbl

2. Bseaute cymMMy NOnofHeHWs B pybnsax n HaXKMuTe Ha 3eNEHYH KHOIMKY.

Ha gucnnee TepmunHana nossutca 3anpoc «MpeabaBuTte KapTy».

3. BcTaBbTe KNMEHTCKYO KapTy B KapTOMPUEMHMK TepMuHana. Mo pesynbTatam onepauuun
pacnevaTtaeTcs YekK, a Ha Aucnnen BoiBedeTcs ykasaHne « BblHbTe KapTy».



Ans npoeBefeHVs onepauun NOMHOMO WM YacTUYHOrO BO3BpaTa CYyMMbl MOMOMHEHUS BanOTHOrO
cYyéTa BbINOMHUTE cneayoLime enCTBUS:

1. Bblbepute nyHKT «FnmaBHOro MeHw» onepatopa (cM. Puc. 14, ctp. 19) «OTmMeHa nonon-
HEeHMUA» N HAXMUTE Ha 3enEHYI0 KHOMKY. Ha aucnnee TepMumHana nosBMTCH OKHO BBOAA CYyMMbI
(cm. Puc. 81).
2. Beegute cymmy Bo3Bpata B pybnsx U HOXXMUTE Ha 3€NEHYIO KHOMMKY.
Ha gucnnee TepmunHana nossutcs 3anpoc «MpeabaBuTte KapTy».
3. BcraBbTe KNMEHTCKYO KapTy B KapTOMpuéMHUK TepmuHana. Mo pesynbtatam onepauuu
pacneyaTtaeTcs Yek, a Ha QUCNnew BblBedeTCs ykazaHue « BbiHbTe KapTy».

4.2.4 OcobeHHOCTU nameHeHus napameTpoB YK

B otnuune ot kapt Cucmemsbi npouenypbl M3aMeHeHus napametpoB YK (gobasneHus / yoaneHus
KOLLENbKOB, N3MeHeHne ux 6anaHca, Tuna v pasmepa nuMuTa, nsmeHeHue Tuna kaptbl, PUO BoguTens m
T. M. ) MOTYT BbIMONHATLCA TOSMbKO YAANEHHO, BO Bpems ob6cnyxuBaHus no gaHHow YK Ha TepmuHane B
online-pexume. 3agaHue Ha yaanéHHoe M3meHeHue Toro unu mHoro napametpa YK dopmumpyetca B OL
(cM. mokymeHT «Petrol Plus.PI1.0L] (dononHeHue no modyno ONLINE») v nepenaétcs Ha AC B BMae Kpwn-
TOrpamMMbl COOTBETCTBYHOLLEro Tuna. MIameHeHne napameTpoB KapTbl NPOU3BOAUTCS aBTOMaTUYECKM Npu eé
npeabaBneHNN Ha TepMUHane ANng BbINOMHEHMS onepauun obCcnyXnBaHusa nnm npocMmoTpa uHgopmaumm u
npy Hannumm Ha AC HepeanuM3oBaHHbIX KpUNTOrpaMm Ang 3Ton kapTbl. Takum o6pas3om, HE3aBMCUMO OT Tu-
na YK 1 HacTpoek TepMunHana npoBepka cnmcka naMmeHeHun napametpoB YK BO3MOXHa TOMbKO NpY Hanm4mm
cBsA3n TepmmHana ¢ AC.

Ha TepmuHane moryT GbITb peanu3oBaHbl KpMNTorpamMmmbl Creayowmnx nameHeHni napameTtpoB YK:

e OIl3K;

e OC3K;

*  M3MEHeHVe MakcumarbHoro obuiero nummnTa kowenbka (3K u J1C);
N3MEHEHNEe MakCcumasnbHOro CymmapHoro numura (ans 6aHkosckmx EMV-kapT);
nameHeHne ®0O BoauTens;

N3MEeHeHne Ha3BaHusl KOMMNaHuu;

n3meHeHne Homepa TC;

NU3MEHEeHMe Tuna fIMMunTa;

NU3MEHeHWe TMna KapThl;

pobaeneHune / ynaneHme KOLIENbKOB;

n3MeHeHne MakcumansHoro 6anaHca 3K;
n3MeHeHne Homepa upmbl 1 punrana;

nameHenne AMO;

nameHeHne PIN;

cbpoc KonmMyecTBa ocTaBLUMXCA NonbITok BBoAa PIN;
YCTaHOBKa TEKYLLEro 3Ha4YeHUs MHANBMAYANbHOIO NIMMUTA;
yCTaHOBKa TEKyLLero a3Ha4eHus obLiero numuTa;

e  YCTaHOBKA TEKYLLEro 3HAa4YeHWUs1 CYMMapHOro numuTa.

Takxke, onepauun online-kpeautoBaHus / OTMeHbl KpeauToBaHus (cMm. n. 4.1.5, cTp. 74) Kowenbkos
YK BbINOMAHATCA NYTEM peanu3auuum COOOTBETCTBYIOLLUX KpUnTorpamm, cpopmmnpoBaHHbix Ha AC.

MpumeyaHwue.

Bo3moXHOCTb peanusaumm KpuntorpamMmm mameHeHuin napameTpoB YK He 3aBuCMT OT
aKTMBHOCTM W HacTpoeK MOoAyrnen OTNOXEHHbIX U3MEHEeHUN (CM. JoKymeHT «Petrol
Plus. Pll. TO (GononHeHue no omroxXeHHbIM USMEHEeHUSIM)»), BXOOSALWMX B KOHAUrY-
pauuto MO TepmuHana.

ABTOMaTtunyeckas peannsaums KpUNTOrpaMm nsMeHeHus napameTpoB YK BbINOMHAETCH aHanorm4Ho
LWTaTHOM onepaummn peanusauyun O Ha kapTy Cucmemsl (cMm. fokymeHT «Petrol Plus. Prl. TO (GononHeHue
10 OMJI0XEHHbIM U3MeHeHUsiM)»). MNpun BeINONHeHWW onepaunn gebeTa, KpeaAUTOBaHUS UM NPOCMOTpa WH-
dopmaumm, nocne NosIBEHNs Ha Aucnree 3anpoca npeabsBneHns kapTbl BcTaBbTe YK knneHTa B kapTo-
NpuémMHuUK TepmuHana. Ecnu Ha AC nmetotcst Hepeanu3oBaHHble KPUNTOrpaMMbl AN AaHHOW KapTbl, Ha
avcnnen BoiBegeTcs coobueHne (cm.Puc. 82).




ABT onononHeHWe
KIHTE . . .

Puc. 82. Coob6lieHue «ABTOnononHeHue»

MpumeyaHue.

Ecnn Homep BcTaBneHHoW kapTbl He ByaoeT HamgeH B CMMCKEe KpunTorpamm, TO Ha
ancnnen BbiBegeTcs coobuieHne (cm. Puc. 79), a 3aTeM OKHO NPOAOIMKEHUSA BbINOs-
HEeHUS1 LCXOOQHOW onepaunn.

OH He HaHAeHO

Puc. 83. CooobweHne «OUN He HangeHo»

Mpu ycnelwHom 3aBepLUEHUN onepaumm;
e  HOBOE 3Ha4yeHve napameTpa 3anucbiBaeTCs Ha KapTy;
e Ha KaXayl onepauuio U3MEHEHWs, 3a MCKIIOYEHNEM naMeHeHusi ID knueHTa, naMeHeHus
TMNa kapTbl U n3ameHeHus PIN-koga nonb3oBaTtens nevyataeTcs Yek. [pymepbl YeKOB HEKOTOPbIX
onepauun npusefeHsl Hxe (cM. Puc. 84 — Puc. 87).
Mo pesynbTatam onepauun Ha AC coxpaHsieTca nHdopmanmsa o6 ycnewwHoM Unu HeycrnewHom eé
3aBepLueHun (Ha AC nsmeHeHuo npucBanBaeTca ctaTyc «BbinonHeHo» nnm «BbIMONHEHO C OLLIMGKONY).
Mpun aTOM Ha TepMuHarne TpaH3akuus onepauun He popmupyetcs. lNocne 3aBepLUeHns Ha gucnnee TepMu-
Hana OTKPOEeTCsl OKHO NPOAOIPKEHMS BbIMOMHEHNS UCXO4HOW NpoLeaypbl (4ebeT, kpeanuT unmn NpocMoTp MH-
dopmaumm no kapte).

0000100091
22/05/14 13:30:38
POS NoO. 00001
TepmuHan No. 00001
KapTa No. 4000000001
BEH3UH 76--———————— (on.)

1: + 500.00
uToro n 500.00
---- CnpaeBoyYH. WHPO ----
UeHa 3a n 5.00
Cymma 8 pyb 2500.00
B T.u.HAC Pyb 381. 35
-- OCTaTOK B Kowenbke --
+ 998.00 /+ 1498.00
onepatop No. 4000000002

Puc. 84. NMpumep yeka peanusauyum Ol IK



PyKOBO,EI,CTBO nonb3oBaTtensd

0000100091
22/05/14 13:30:39
POS No. 00001
TepMuHan No. 00001
KapTta No. 4000000001
- W3M.Mmakc.obw. nummuTa --
MeCAYHbIN -> HeAenbHbIN
EA.U3MepeHns n
CTapbin 1000. 00
HOBbIN 3333.00
onepatop No. 4000000002

0000100091
22/05/14 13:30:42
POS No. 00001
TepmuHan No. 00001
KapTa No. 4000000001
BeH3uH 92 n 0.00
CYTOUYHbIN ->  MeCAYHbIN
obwwmin -> WHA.
----- MAKC. JIUMUT. -----
cTapsiv 1005.00
HOBbIV 200000. 00
Oonepatop No. 4000000002

07/05/14 15:46:04
POS No. 00002
TepuuHan No. 00004
Kapra No. 4000000888
-- AOBABJIEHY KOWENbBKW --
An-95 n 150.00

Makc. ban. 4949672.96

CyT. nuMm. 4949672.96

Cyr.num. * 4949672.96
-=== NIMMATHAA CXema ----

An-95 n -
CyT. NuM. 4949672.96
CyT.nuM. * 4949672.96

== YAANEHH KOWENLKY ===

An-80 n 12.00

=== JIAMUTHAA CXEMad =~~~

An-80 n -

Puc. 87. Mpumep yeka peanusauum onepaumm fobaBneHus / yaaneHUs KowernbKoB

4.3 Ocob6eHHOCTU paboTbl B pexume «OHNanH TepMUHan»
BkntoyeHue / BbikntoYeHne OaHHOro pexunmMma npon3sognTcAd C NOMOLLbIO onunn «OHnanH-

TepMuHan» B MeHo «YcTtaHoBkM / HacTp. aBTopusauun» (cm. Tabn. 12, ctp. 45).

Mpu BbINOMHEHUU onepaLymii 06CNYXMBAHNUS B JAHHOM PEXUME UMEIOTCS CreayoLime 0COOEHHOCTH:
1. ABTOpu3aumss Bcex onepauun obcnyxmBaHUA BbIMonHseTca Tonbko Ha AC (online-
aBTOpM3aums).

2. YC u cnucok OWN He nepepaloTcs Ha TepMuHan B npouecce yaanéHHon uHkaccauuu. Npo-
Bepka YC n ON gnsa kapT Bcex TuNoB (B T. Y. kapT Tvna A u JIHP) 6e3ycnoBHO nponssognTcs
Tonbko Ha AC (B meHio «YcTtaHoBKkM / HacTp. aBTOpusaumm» otcytcteyeT onuuda «Tect YC/OU
HaAC» (cm. Tabn. 12, ctp. 45)). He nogaepxumBaeTcsa pexum GNOKMPOBKM TEpMUHANa 4o npoBe-
OeHNs nHKkaccaumm, conpoBoXxaaembin coobleHm «Heobxognma MHKACCALIUA ».

3. T[lpu BKIKOYEHMM OAHHOTO pexuma Tekywmi YC ypansetca ¢ TepMymHana, nodTtomMy nocrne
BO3BpaTa B LWITATHbIA peXxum Ons ganbHenwen paboTbl TpebyeTcs BbIMOMHUTL MHKAccaumio
TepMuHana.

4. He yuyuTbIBaOTCA OrpaHuyeHnst obcnyxumBaHms amuTeHToB B offline-pexxnme Ha gaHHOM 3k-
Bawvepe, yctaHoBrneHHble B Ol (cMm. n. 4.2, cTp. 79).

Cuctema «Petrol Plus» | Touka 0BCyKMBaHMS | Bepcusi: 7.00.0035 - 7.00.0036 | 84/119

Bce uckntountensHble aBTopckmne npasa npuHaanexatr OO0 «HKT Codtap».

ﬂepeﬂaqa OaHHOIo JOKyMeHTa Ui npaB Ha Hero TpeTbumM nmnuam, ero pacnpocrtpaHeHue, paBHO U UCMNOJ1b30OBaHNE

MHbIM 0b6pas3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodpTeap» 3anpeLleHsl



PyKOBO,EI,CTBO nonb3oBaTtensd

5. B otcytctBum cBasu ¢ AC cepBuc-kapTbl He nposepstoTes no YC.
Mpw BbIKMOYEHUN onumn « OHNanH-TepMUHaN» TepMUHaAN ocTaétcs NoakntoyYéHHbIM k AC n pabota
MOXeT ObITb MPOJOSIKEHA B LUTATHOM pexmMe (Bo3amoxkHa online- unu offline-asTopusaums B 3aBucuMocTu
OT HaCTpOeK 1 pesynbTaTa naeHTuduKkaLnm npeabaBneHHON KapThbl).

Cuctema «Petrol Plus» Touka obcnyxmnBaHus Bepcus: 7.00.0035 - 7.00.0036 85/119

Bce vckntounTensHble aBTopckme npasa npuHagnexat OO0 «HKT Cod1eapy.
lMepenava faHHOro JOKYMEHTa UNW MpaB Ha Hero TPeTbMM nuuaM, ero pacrnpocTpaHeHne, paBHoO U UCMOMb30BaHNe
UHbIM 06pa3om 6e3 nucbMeHHoro cornacusa npasoobnagatenss OO0 «HKT CodTBap» 3anpeLyeHsi



5 OTYETbI

Ha TepmnHane copmumpytoTcsa gBa OTYETA: CMEHHBIA 1 MPOMEXYTOUHbIA. CMEHHbIV OTYET BKINtOYaeT
UTOroBble AaHHbIE MO OBCNY>KMBaHUIO KITMEHTOB C HaYana CMeHbl U O MOMEHTa 3aKpbITUs cMeHbl. OH neva-
TaeTcsa Npw BbINOMHEHUM onepaunn paspeructpauusa (cm. n. 2.5.6, ctp. 19).

B TeueHune cmeHbl B Noboe BpeMsi MOXXHO ChOPMUPOBATL NMPOMEXYTOYHbLIA OTYET. [TpOMEXYTOYHbIN
OTYET BKIOYAET UTOrOBblE AaHHbIE MO OBCMY>KMBAHUIO KITMEHTOB C Hayana CMeHbl 4O MOMEHTa neyatu oT-
YéTa Unm NPoCcMoTpa ero Ha gucnnee.

CTPYKTYpPbl CMEHHOIO U NPOMEXYTOYHOIrO OTHETOB aHAMNOIMYHbI.

3anMcn CMEHHOro M NPOMEXYTOYHOro OTYETOB (Oanee No TEKCTYy — OTYETa) XpaHATCH B NaMsaTv
TepMuHana B Buae ganna.

BHUMAHMUE!

UHdopmaums o kaxgom obcnyxmeaHum gobaesnseTcs B pann oTyéta, No3ToMy nepen
obcnyxmBaHneM NpoM3BOAUTCS NPoOBepKa BO3MOXHOCTU 3anucu nHdopmauumn ob o6-
cnyxmnBaHun B darnn otdyéta. Ecnn Bca dannoBas namMaTb 3aHATa, TO BbldaéTcs co-
obuweHne: «Heobxoguma paspeructpauusa», o6CNyxmBaHMe KNUEHTOB CTAHOBMUTCS
HEeBO3MOXHbIM (briokupyeTtcs). [nst Bo3o6HOBNEHMST 06CNyXnMBaHMSA onepaTopy Heoo-
XOAMMO Pa3perncTpmpoBaTbCs U MOMYYUTb CMEHHbLIN OTYET. [lanee BbINOMHUTL One-
pauuio perncTpauus, npu KoTopon dannosas namsitb 0T4éTa ocBoboauTCcs, U Npo-
AOMKUTb paboTy No 06CNY>XMBAHWUIO KITMEHTOB.

5.1 [pocmoTp M NeyaTb NPOMEXYTOYHOro OTYETA

[MpOMEXYTOUHBIN OTYET MOXHO BbIBECTU HA AMCNIEN W NPUHTEP TepMUHana.

MpoCcMOTPp NPOMEXYTOYHOro OTYETA Ha AWCNee OCYLLECTBASETCA NPW BbINOMHEHWUN onepauun npo-
CMOTpa crnpaBoyHOM uHdopmaumm (cm. n. 8.3, cTp. 93).

UTtobbl pacnedataTb MNPOMEXYTOYHbIA OTYET, Bbibepute B «MaBHOM MeHK» onepaTtopa
(cm. Puc. 14) nyHkT «[pom. oT4eT» M HaXXMUTE Ha 3en€HYK0 KHOMNKyY. TepMuHan pacnevaTaeT NPOMeEXyTou-
HbI OTYET, BKIIOYAIOLMIA onepaumnm 06Cny>KMBaHWSA KITMEHTOB C Havana CMeHbl onepaTtopa A0 BPEMeHU ne-
yaTtu oTuyéta (cm. Puc. 88).

— NMPOMEXYTOYHHA OTYHET ——

HAYANO O7-11-08 11:05:15
BPEMA 07-11-08 11:42:23

POS No. om?67?
TepruHnaa No. ne?e?
———————— AEBET —————————
An—-92 n 2.00
Mo nepecu. 1A o.00
o.0m = P o.0m

#—TEeKYyuasd LeHa
— OBPABOTAHO KAPTOYEK _I

feceT

HTOT'O i
Bes yueta no ueHe 0
—————— Kaptw MNC —————
fleseT P ?4.55
Bozepar P 11.11
— OBPABOTAHO KAPTOYEK ——
fleseT 5
Bozepar i
CueTuvk onepauwn # 1 i
——— OCTATOK OMMCCHH ———
PYE/H P 1999979 .00
AOANAPH & 19999986.7
Au-80 n 19998812.0
An-92 1 19999681.0
Au-95 n 19999866.5
Au-98 1 19999942.0
r A 20000000 .0
Macao A 20000000 .0
Mokika a1 19999%48.0
Conytka 1 19999993.0

Onepatop Ho. 4000000201

Puc. 88. MMpomexXyTO4YHbIN OTHYET



BHUMAHMUE!

[na neyatn JOCTyNHOW AN NOHMMaHUsa MHpopMaumm B Yekax «1poMexyTouHbIN OT-
yet» n «OT4yeT 3a cmeHy» PEKOMEHAYEM Bkntountb onuum «lMe4vyaTb LEHbI»
(cm. n. 3.10.2, cTp. 57) n «3anp. no yeHe 0» (cm. Tabn. 26, cTp. 53).

B cnyyae ecnv npu nogkntoyéHHoM moayne «[lepecyeT» onums «3anp. no ueHe 0»
BbIKMtoYeHa M Obin BbINOSIHEH OTMYCK YCMYrK, LleHa KOTOPOW HOMb, TO MOCME CTPOKW,
oTobpaxatwwen  cymmy  obuiero  oTnycka  yCnyr, neyataeTca  CTpoka
«Bes yueTa no uexHe 0».

5.2 OTuYéT 3a CMeHy
Bug otyéta npuBenéH Ha Puc. 88.

¢opma YyekKka OnucaHue COCTaBNAKLWMX YeKa
-—--—- OTYUET 3A CMEHY ----
OMUTEHT 4000 Homep smMmmTeHTa
0000100018 HomMep TepMmHasja ¥ HOMEP CMEHH

HAUAJIO 28/12/11 17:30:02 | HaTa n BpeMs OTKPHITMS CMEHH
OKOHY. 28/12/11 17:31:58 | laTa ¥ BpeMs BaKpPHTUSI CMEHEH

POS No. 00001 | Homep TO

TepMmmHags No. 00001 | Homep TepmmuHaa

———————— IEBET --------- | ———-HauaJsio OJjoka mHPOpMauuy O MNPOBENEHHHIX olepauusax nebera--—--
PYBIIN P 220.00 | CymMma nebeToBaHMM B Hall. BaJioTe

NTOTO p 220.00 | UroroBas cyMMa IO olnepauusaM nedeTOoBaHMS B Hall. BaJIOTe

A-92 32.00 | Pasmep nmebBeToBaHMM yCIYyI'M IO IIPSAMEM CxeMaM OOCIIyXMBaHUSI

JI

27.50 * P 880.00 | ror mebeToBaHUM yCJyI'M B e€I.Hall. BAJIOTH I10 MPSAMEM CXeMaM
JI 0.00 | Cymma nmeberToBaHMM yCJIYyTM IO I[IEPECUETHBIM CXeMaM OOCIIYyXMBaHUSA
P

27.50 * 0.00 | tor mebeToBaHMM yCJI. B eI.Hall. BAJIOTH IO NEPECUETHBIM CXeMaM
AM-95 JI 24.00
28.30 * P 679.20
Ilo nepecu. JI 0.00
28.30 * P 0.00
*—rmekymas lLeHa
-—— BO3BPAT HA KAPTY --- | —————- Hauasio Ojsoka mHOOpMaUMy O MNPOBEHOEHHEIX BO3BpaTax———-—-—-—-
PYEBIIN P 13.00 | CymMmma BO3BpPATOB IO KOWEJbKY B HAUMOHAJIBHOM BaJIoTe
AM-95 JI 4.00 | £ Bo3BpaTOBR MO KOMEJNLKY YCIYyIM C MPAMOM CxeMol ofciyx. (JI)
28.30 * P 113.20 (JI) B nepecuéTe B eOMHMUB HAlMOHAJILHOM BAaJIOTH
llo mepecu. JI 0.00 | » BO3BPATOB II0 KOWEJIbKY YCJYyTM C Iepecu&THou cxemon (II)
*
28.30 P 0.00 (II) B nepecuéTe B e€OMHMUE HAlMOHAJIBHOM BAaJIOTH
*—rmekymas lLeHa
UTOTO P 1653.00

VToroBasa cyMmMma OOCJHYyXMBAHMSA 3a CMEHY

- OBPABOTAHO KAPTOYEK --

JeGer 3 | KomuecTBo onepaumit mebera

Bosepar 2 | KommuecTso omepaumit EO3BpPaTa

WTOT'O O | JIToTOBOE KOMMUECTBO OMepauMit 3a CMeHy
WTOTO P 1653.00 | yrororan cymma obBciysmpanus 3a cMeHy
Cuerumk omnepauumt # 1 5

-—— OCTATOK SMUCCUM —----

PYBJIN P +6490.00
AN-92 JI +1000.00
AM-95 JI +1000.00

Oneparop No. 4000000063 HoMep KapTH oneparopa

Puc. 89. NMpumep yeka oTy€Ta 32 CMEHY




6 BCIMOMOIATEJIbHbIE ®YHKLUN

6.1 [MMeyaTb KONUM YeKa

Ecnu B npouiecce nevaty yeka NpPoU3OLLNIO 3aMATUE YEKOBOW MNEHTbI, UMM NEHTa 3akoHYUNnach, TO,
YCTPaHUB MPUYMHY, MOXHO MOBTOPWTbL NevaTb nocnegHero yeka. Onumsa MNMeyaTb B HacTpowikax TepMuHana
OOJDKHA Npu 3TOM ObITh BKoYeHa (MeHo «YcTaHOBKM / HacTpoika neuaTtuny).

[nga neyaTtn konmn Yeka BblbepuTe NyHKT MeHto «MevyaTb KOMUN yeka». PacnevyaTaeTtca konus no-
cnegHero HaneyataHHOro 4yeka M Ha gucnnen BbiBegeTcs «lnmaBHoe meHw» (cm. Puc. 13, ctp. 19 —
Puc. 14, cTp. 19).

PacnedataTe MOXHO HEOrpaHNUYEHHOE KONMYECTBO KOMWI Yeka.

MpumeyaHwue.

MevaTb kONuK Yeka, pasmep KoToporo coctasnset 6onee 100 cTpok (Hanpumep, Yek,
copepxawmn 6onbion BC), HeBO3MOXKHA.

6.2 CwmeHa PIN-kopa

BHUMAHMUE!

CwmeHa PIN-koga HeBo3mOXHa Ha kapTtax Tuna FE240.

Insa cmeHbl PIN-koga cny>xebHol KapThbl UK KapThbl KNIMEHTA, BbINOSIHUTE crneaytoLlmne encTBus:
1. 3apernctpupynTecb C NOMOLLLIO UM MacTep-KapTbl, UM CePBUC-KapPTbl, NN ONepaTopPCKOn
KapTbl.

MpumeyaHwme.

BbinonHeHune onepaunn cmeHa PIN-kopa nocne pernctpaumm no onepaTopckomn Kap-
Te BO3MOXHO TOJIbKO MpY BKNIOYEHHON onumn «CmeHa PINy» (cm. n. 3.6.3, cTp. 47).

2. BbinonHute komangy «ImaBHoro meHw» (cm. Puc. 13 wnu Puc. 14) «[JononHuTtenb-
Ho / CmeHa PIN».
[anee BbINONHWUTE AEWCTBUSA COMMACcHO yKka3aHWUsM, BbIBOAMMbBIM Ha AUCNNEN TepMmUHana:
3. BcraBbTe KapTy B KapTONPUEMHUK TEPMUHANa.
4. Beepgute ctapbii PIN-kog kapTbl.
5. Beegute HoBbIN PIN-kog KapThl.
6. [losTopute BBOA HOBOro PIN-koAa.
7. BbiHbTE KapTy N3 KAPTONPUEMHUKA TEPMUHAnNA.
Mpu npaBunbHOM BbINOMHEHUN BCeX MHCTPYKUMiA PIN-ko Ha kapTe 3aMeHUTCH Ha HOBbIN.

6.2.1 ABTomaTtnyeckasi cmeHa PIN-koaa, coctosiwero meHee, 4em us 4-x undp

MpumeyaHus:

HaHHbin Moaynb paspaboTaH B CBA3M € nossuBwmMmcs orpaHudeHnem PIN Pad Ha
MUHMMarnbHoe KonnyecTso undp B PIN-koge (He meHee 4-x).

MOﬂ,yﬂb He BXOAWUT B OCHOBHOWM KOMIMMEKT NOCTaBKX M NOAKMOYAETCA OTAENBHO.

CwmeHa PIN-koga npomncxogut HesaBMCUMO OT Toro, noakntoyéH PIN Pad k TepmuHany
WNn HeT.

Ecnu BkntoyeHa onuusa «Asto usM. PIN» (cMm. n. 3.6.10, cTp. 49), To cmeHa PIN-koga Ha kapTe, co-
CTOSILLIErO MEHEE YeM U3 4-X CUMBOJSIOB, BbINOSMHSAETCS aBTOMATUYECKM NPU NPeabsiBNEHNUN KapTbl HA TEPMU-
Hane v 00 BbINOMHEHWs No6oN onepauuun no Hew (B T. 4.: AebeT, kpeguT, BO3BpaT, MHpopmaLusa no kapre,
aBTOMOMOJSTHEHME).



OOHOBPEMEHHO C 3TUM nevaTaeTcs Yek Anst UHopMmnpoBaHUAa KnmeHTa o6 mameHeHun PIN-koga
ero kaptbl (cm. Puc. 90).

¢opma YekKka OnucaHue COCTaBNAOLWMNX YeKa
771820000000789 VHH sMuTeHTa mam TO
0000100019 Homep ueka
21/06/07 08:54:53 | NaTa omnepauuu
POS No. 00002 | Homep TO
TepmmHas No. 00001 | Homep TepmMmmHaJa
KapTa No. 4000004001 | HoMep KapTH KJIMEHTa
IJaTa Hauala 27/09/06 | IaTra Hauasa IOEeMCTBUS KaPTH
Jara oxoHuaHus 18/12/07 | DaTa OKOHYAHMUA INEUCTBUS KAPTH
-—- V3BMEHEHUE PIN-KOIA -- HaspaHMe omnepaumm
BHVMAHUE ! VnpopMaLuMOHHOEe coobumeHue o060 wu3MeHeHuM PIN-koIa Ha KapTe KJIu-
PIN xonm Ha kaprTe eHTa
VBMEHEH Ha 00xx HoBemr PIN-kOI KapTEH. ET0 HOMep yBeJlIMdYeH OO 4-x 3HaAaKOB Jobab-—
JeHueM nunupyommx «0», a sHauvamme LUUOPH 3aKPBITE CUMBOJIOM «X»
Oneparop No. 4000000102 | Homep xapTe oOIepaTopa

Puc. 90. Mpumep 4eka c Hdopmaumen 06 nsmeHeHum PIN-koga kapTbl

Bce panbHeliwne onepauun no kapTe, B T. Y. B 9TOM ceaHce 0bCnyxmBaHUs, NPOM3BOAATCS yXKe C
HoBbiM PIN-kogom.

M3meHeHne PIN-koga nponcxoamTt ONOMHEHWEM creBa Hynamu o 4-x undp. MNpu aTom 3Havawme
undpbl HE 3MEHSIOTCS.

Ecnu PIN-koa kapTbl He 6bin 3agaH npu e€ dopMaTupoBaHum (T.e. nNpu 3anpoce Ha Beopg PIN-koga
Haxumanack 3enéHas KHomka), oH usameHutcsa Ha «0000». B aTom cnyvae HoBoe 3HadveHne PIN-koga B yeke
OyaeTt HanevaTaHo NOMHOCTbIO, T.e. «0000».

6.3 CmeHa PIN2-kopa

PIN2-koq 3anpawmBaeTcsa neped nposegeHnem online-onepaumin aedeta n npu 3anpoce MHgopma-
uum no online-kapte knueHta Tvnoe B, C, D, F, H, I, J unu K B cnyyae, ecnu B OL} ansa aton kapTbl ycTa-
HOBMEH Npu3Hak ero 3anpoca (cM. AokymeHThl «Petrol Plus. PI1. OY (ononHeHue no modyro ONLINE)») v
«Petrol Plus. PI1. OL (GononHeHue no pabome ¢ kapmamu «K»)»).

3HadveHune PIN2-koga xpaHutca B B[] OLL (He 3anucbiBaeTcs Ha KapTy) nepedaérca u npoBepsieTcs
Ha AC 1 MOXeT ObITb U3BMEHEHO:

e B OLl 6e3 npeabsBneHnst kKapThbl;
e Ha TepMuMHane c npegbsiBNEHWEM KapTbl KNMEHTa AN BbINOMHEHWUs1 online-aBTopu3aumm
AaHHon onepaumn Ha AC.
Honyctumeln popmat PIN2-koga — o1 4 o 12 umMdpoBbiX CUMBOSOB.
[nsa cmeHbl PIN2-koga KNMMEeHTCKONM KapTbl BbINMONHUTE criefyoLwme 4EeNCTBUSA:
1. 3aperncTpupymnTecb C NOMOLLLIO MacTep, CepBUC UMM ONepaTopCcKomn KapTbl.

MpumeyaHue.

BbinonHeHne onepaumm cmeHa PIN2-koga nocne peructpaumm no onepaTopcKom
KapTe BO3MOXXHO TOMNbKO Npu BKNoYéHHOM onummn «CmeHa PIN» (cm. n. 3.6.3, cTp. 47).

2. BbmnonHuute komaHgy «ImaBHOro MeHw» (cM. Puc. 13, ctp.19 wnm Puc. 14, c1p. 19)
«[JononHutenbHo / CmeHa Online PIN2».
[anee BbINONHUTE OENCTBUA COrNacHO ykasaHusM, BbIBOAUMBbIM Ha Aucnnen tTepmuHana. JaHHas
npouenypa NoNHOCTbIO aHaNornyHa AencTBmaM, BoinonHsembiM npu cmeHe PIN-koga (cm. n. 6.2, cTp. 88).



7 CEPBUCHbBIE ®YHKUNA

Ha TepMuHane MOXHO BbINOMHATL cnefylowune cepBUCHbIE Npoueaypbl:
e MporoH 6ymaru (cm. n. 7.1);
BKITIOYEHNE (BbIKMIOYEHWE) NOACBETKN Aucnnes (CMm. n. 7.2);
nepepernctpaumsa SIM-kapTbl B py4HOM pexume (cm. n. 7.3, cTp. 91);
oOHoBneHne ananasoHa kapT (cMm. n. 7.4, cTp. 91);
TectoBas nevyaTb — [JaHHas npouegypa 3anyckaetcs B MeHw «HacTpomka ne4datu»
(cm. n. 3.10, cTp. 56).

7.1 TporoH 6ymarun

Mpy cMeHe YeKoBOW NEHTbI PEKOMEHAYETCA BbIMOMHWUTL NPOroH Bymaru Ans noaroToBKY K nevaru.
[na nporoHa 4eKOBOWN NEHTbI BbIMONHUTE crneaylowmne 4enCTBhA:
1. Bbibepute nyHkT «naBHoro meHwo» (cm. Puc. 91) «[dononHutenbHo». Ha gncnnee no-
asuTca «CepBuc MeH» (cm. Puc. 92).

[ IABHOE MEHK

CTAHOEKH . » »
FazrerMcTrauma (-2

2.
Z.Y0an0. HHKaccaumA
4. J&HoRKMTE YT
S.MMedate KOMNHH 4eka
E e LOMOAHMTEAEHD . .« .

Puc. 91. Bupg «maBHOro MeHo» nocrne perucrpauum no macrep-kapre

CEPBHC MEHK

1.MFrorod &d9rarmd

H
4.CHMeHa Online PIHZ
5. BercHA
. [ed. TRaHsakKuHA

Puc. 92. Bug «CepBuUC MeHo»

2. Bbibepute nyHkT «CepBuc MeHio» «lporoH 6ymaruy». [puHTEp HA4YHET NPOroH Gymaru.
3. [nsa ocTaHOBKM MPOroHa HAXXMUTE Ha KPacHYHo KHOMKY.

7.2 BkniouveHue (BbIKMIOYEHME) NOACBETKM Agucnnes

[na nameHeHnsa Tekyllero pexuma MoACBETKM AMCMNes TepMuHana BbIMOMHUTE cnejywouuve aen-
CTBUSA:
1. Bbibepute nyHkT «nmaBHoro meHw» (cm. Puc. 91) «[dononHuTtenbHo». Ha gncnnee no-
asutca «CepBuc MeHIo» (CM. Puc. 92).
2. Bbibepute nyHkT «CepBuc MeHio» «lMoacBeTKa».
3. WN3ameHuTe TekyLMn pexxum noacBETKN, HaXXaB Ha 3eNEHYHO0 KHOMKY.

MpumeyaHue.

MporpamMmHasi HacTpolika Aucnnes TepMuHana (perynupoBka siPKOCTU MOACBETKU U
KOHTPaCTHOCTM M306paxeHust) onucaHa B AOKYMeHTe «MHecmpyKuusi o aKcriiyama-
Uuu» ONs COOTBETCTBYIOLLEro TUNa TepMuHana.




7.3 MNepepernctpaunsa SIM-kapTbl B py4HOM pexume

Ecnn ans ceasu tepmuHana ¢ KC (ygpanéHHasa mHkaccaumsi) unu ¢ AC (online-aBTopusaumst) uc-
nonb3yetcss GPRS-nogkntoyeHue (cm. n. 3.5.1, cTp. 44), TO nocne BKIYEHUS TEpPMUHANa Uy npu paspbise
cBdA3n TepmmHana ¢ AC (KC) npousBoantcsi aBTOMaTUYECKUA 3anyck npouenypbl permcrpauuun (nepeperu-
ctpaumm) SIM-kapTbl B ceTu GPRS. NpogomkntensHOCTb MHTEPBarna BPEMEHU, B TEYEHME KOTOPOro TepMu-
Han nblTaeTcad B aBTOMATUYECKOM pexume YycTaHoBUTb CBA3b € AC 6e3 nepeperucTpauum
SIM-kapTbl, onpegensieTcs 3adaHHbIMKM 3HAYEHUSIMU HacTpoeyHblx napameTpoB [MonbiT.go per.SIM u
TaumayT go per.SIM (cm. n. 3.3.2.4, ctp. 32). Npn HEOOBXOAMMOCTN MOXHO MPOU3BECTU NepeperucTpaumio
SIM-kapTbl B py4HOM pexume A0 €€ 3anycka B aBTOMaTMyeckom pexume. [ns 3Toro BbINOMHWUTE creayto-
Lue AencTBus:

1. Bblbepute nyHkT «FmaBHoro meHw» (cM. Puc. 91) «JdononHutenbHo». Ha gucnnee no-
asuTca «CepBuc meHo» (cm. Puc. 93).

CEPBHC MEHH

S.MNeY. TRaH=aKWHK

E.[leY. cTON—NKMCToOR

TodHar. aeToFHMEZauMK

2.Br.nocn.nerer. SIM
EFEFErMCTF. S

Puc. 93. Bbi6op nyHkTa «[lepepernctp. SIM» B «CepBUC MeHIO»

2. B «CepBuc meHw» Bbibepute nyHkT «lMepepeructp. SIM». 3anyctutcs npouenypa nepe-
peructpaumm SIM-kapTbl, NOCNe OKOHYaHUS KOTOPOW, B Cry4yae YCMelHOW nepeperucrpaumu
SIM-kapTbl B ceTn GPRS, aBTOMaTnyecku 3anycTutcs npouenypa yCTaHOBKM coefmHeHns ¢ AC
(KC). Mocne BbinonHeHust ycnewHoro coeguHeruns ¢ AC (KC) B neBom BEpXHEM Yrily 3acTaBKu C
TekyLlen gaton, BpeMmeHem u Bepcuen MpunoxeHns (cm. Puc. 1, cTp. 12) B 3aBUCUMOCTM OT UC-
nonb3yemon mogenu TepmuHana byget otobpaxaTbCsa N0 TMN TekyLlero NoAkmYeHns Tep-
MuHana Kk AC (KC) (GPRS), nubo cumBon «aHTeHHa». lNpu Bbibope B «CepBUC MeHIO» MyHKTa
«Ounar. aBTopusaummn» (cMm. Puc. 93) Ha aucnnee TepmuHana 6yaeTt otobpaxaTbcs nHdopma-
umsa 06 akTMBHOM COCTOSIHMM pexuma aBTopusaumm (cm. Puc. 49, ctp. 45). B cnyyae Heycnew-
HOro 3aBepLUeHUs npoueaypbl nepepernctpaumm U yCTaHOBKM COEAMHEHUS TepMuHan Haneya-
TaeT Yek guarHoctukm (cm. n. 11.3, ctp. 108).

7.4 OOGHOBNeHUe gnana3oHa KapT

[aHHble gnana3oHOB HOMEPOB KapT MCMONb3YITCA B HEKOTOPbLIX Clyvasax ANns naeHTudukauum Tu-
noB kapT cuctembl «Petrol Plus» (cm. n. 4.1.1, cTp. 66). B npouecce paboTbl [punoxeHns guana3oH Home-
pOB KapT aBTOMaTu4eckn obHOBNSETCA B NaMAT! TepMMHana ¢ NepuoaNYHOCTBIO OAMH pa3 B CyTKM Mpu Bbl-
nonHeHun nepson online-onepauun nocne 00:00:00. MNMpn HeobGxoAUMMOCTU BHEOYEPEOHOro OBGHOBMEHUS
AnanasoHa, Hanpumep, B Crly4ae CpOYHOro paspelueHus online-o6cnykmBaHusa rpynnbl 3MUTEHTOB Ha rpyn-
ne aKBanepoB, Anana3oH MOXeT OblTb OOGHOBIEH BPY4YHYIO.

B npouecce BbiNonHeHust npoueaypbl 0OHOBNEHMS AMana3oHOB HOMEPOB kapT M3 AC Ha TepMmuHan
OOMNOMHUTENBHO BbIrPY>KaeTcsa cneayowas nHopmaums:

e  KIHOYM KPeAMTOBaHWS CTOPOHHUX AMUTEHTOB, HEOOXOAMMblE ANS BbIMNOSIHEHWS HA TepMUHa-
ne cnepyowmx onepauui:
o online-kpeguTtoBaHue / OTMEHa KpeguToBaHWs KapT CBOEro M CTOPOHHUX 3MWUTEHTOB
(cm. n. 4.1.5 Ha cTp. 74 1 4.1.6 Ha cTp. 76);
o peanusaums online- n offline-ON Ha kapTbl CTOPOHHWX SMUTEHTOB (CM. JOKYMEHT
«Petrol Plus. PI1. TO (QoronHeHue no 0miioXeHHbIM USMEHEHUSIM)»);
o online-uameHeHne Habopa KoLIenbKOB Ha KapTax CTOPOHHUX SMUTEHTOB (CM. JOKYMEHT
«Petrol Plus. Pr1. TO (QoronHeHue o 0mioxXeHHbIM USMEHEHUSIM)»);
O BO3BpaT Ha KapTbl CTOPOHHUX AMUTEHTOB (CM. AokyMeHT «Petrol Plus. Pl1. TO (donor-
HEHUe o MHOZ03M)»).

MpumeyaHue.

Cnncok TekyLUMX KItoYen, 3arpyXeHHblX B TepMUHar, MOXHO pacnevyataTb BbINOSHMB
KomMaHgy MeHi «YcTtaHoBku / O6wme yctaHOBKMW.../[lle4y. cnucka knroven»
(cm. n. 3.6.16, cTp. 53).

e  CMNMNCOK SMWUTEHTOB, ANs KapT KoTopbix B OLL HacTpoeHbl orpaHnyeHns ux obcnyxmBaHus B
offline-pexxume Ha gaHHOM akBaviepe (cMm. n. 4.2, cTp. 79).



NMpumeyvaHue:

[aHHble 0 AnanasoHax HOMEpPOB KapT, a Takke 3anpockl Ha online-aBTopusaumio one-
pauuin obcnyxmBaHua no kaptam Tuna A nepepatoTcs cTOpoHHUM AC B pexume
«H2H» (cm. gokymeHT «Petrol Plus. PA. AS Petrol Online»).

O6HoBNeHne gmanasoHa HOMepOB online-kapT B py4HOM M aBTOMaTMYECKOM PEXMME NPOM3BOANTCH
npy yCTaHOBMNEHHOM cBA3n TepmuHana ¢ AC. OBHOBUTbL AManasoH B PYyYHOM PEXMME MOXHO rocne peru-
cTpauun nNo MacTtep, CEpPBUC MUNMN onepaTopckon kapTte. [ns Toro 4tobbl 0OHOBWTL AManas3oHbl HOMEPOB
online-kapT B py4HOM pexunme BbINONHUTE criefyolime 0eNCTBUS:

1. Bblbepute nyHKT «FMaBHOro meHw» «fdononHutenbHo» (cM. Puc. 91). Ha gucnnee no-
asuTca «CepBuc MmeHo» (cMm. Puc. 94).
i | |
‘!I il

AdHar. aETOFME3WKMKA
« BF.moca.nerer. SIM
. [NeEFEFErMCTE. M

KEIFT
Puc. 94. BbiGop nyHkTa « OGHOB. gnan. kapT»

2. B «CepBuc meHwo» Bbidepute nyHKT «O6GHOB. Anan. kapT». HauHéTcs npoueaypa obmeHa
AaHHbIMM TepmuHana ¢ AC, B nmpouecce KOTOPOW B MaMaTv TepMmuHana obHOBWTCA AmanasoH
HOMepOB KapT.



8 CIYXEBHbIE ®YHKLUN

B maHHOM pasgene onucaHbl crykebHble npoueaypbl, KOTOpble MOXHO BbINOMHUTL Ge3 pernctpa-
umm B MNpunoxeHun no cnyxebHbIM KapTam.

8.1 [MMpocmoTp Bepcum MpunoxeHus

Ytobbl npocMoTpeTb Ha aucnnee mHdopmauuio o Bepcuun O TepmuHana, BbINOMHUTE KOMaHAy
«naBHoro meH» «[dononHutensHo / Bepcus» (cm. Puc. 91). OTkpoeTcst OKHO ¢ uHdopmaunern o Bep-
cum Mpunoxenusa (cm. Puc. 92).

Ver. V.08, F2ed6. BE3ES
FA15-12-14 13026585 a

Puc. 95. OkHo uHdopmaumm o Bepcum NMpunoxeHns
OnucaHue gaHHon nHgopmaumu npueegeHo B Tabn. 35.

Ta6n. 35. UHdopmauumsa o Bepcuu MpunoxeHusn

NHdopmanus OnucaHue

Homep Bepcuu NMpunoxeHus, B KOTOPOM CErmMeHT 13 5 undp obosHavaeT

Ver. XXX XXXXX . XXXX
Homep cOOopKM

HaTa n Bpemsi c6opkn AaHHON Bepcumn MNpunoXeHnst n npusHak akTveauum
rrrr/MmMm/gg Y4/MM/CC a TepMuHana («a» — TepMuHan akTMBMPOBaH, «N» — TepMMHan He akTu-
BMPOBAH)

8.2 TpocmoTp uHchopmaLmm O BpeMeHU U garte nocriegHen nepeperncrpauum SIM-
KapTbl B ceTn GPRS (GSM)

[ns npocmoTpa cnpaBoYHOM WHOPMaUMM O BpeMeHuM U faTe MOoCrnegHen nepeperuncrpaumm
SIM-kapTbl B cetn GPRS (GSM) BblOepuTe B «MaBHOM MEHIO» MYHKT
«JononHutenbHo / Bp.nocn.nepep.SIM» (cm. Puc. 93, ctp. 91). Ha gucnnee otobpasuTca 3anpalwuvsae-
mas nHcpopmauus (cm. Puc. 96).

EFemMAa W paTta nocA.
NeFeFerHCTRaLKK SIM
BE COTOROW CETH

BiE8: 88 B3, 835, 2889

Puc. 96. Uncdbopmauusa o BpeMeHU u aate nocneaHen nepepeructpauum SIM-kapThbl

8.3 TpocmoTp cnpaBoYHOW MHcopMaLumn

[na npocmoTpa cnpaBovYHON MHPOPMaLMK BbINOMNHUTE crnefyolmne NencTBUsS:
1. HaxmwuTe Ha KHOMKY Bbl30Ba CNpaBoYHON MHOPMaLMK (ansa Tepmunanos cepun «ICT»
— D Ansg TepMuHanoB VeriFone — npasasi KHomMka ) B TOT MOMEHT, KOrfa Ha gucnree Tep-
MUHana oTobpaxaeTca 3acTaBka C TeKkywen paTon, BpemMeHeM W Bepcuen [lpunoxeHus
(cm. Puc. 1, ctp. 12). Ha gucnnee nosiButcA cnpaBoyHas nHdopmMaumsa (cm. Puc. 97) u npome-
XKYTOYHbIN OTYET. [1na npocMoTpa Bcewn MHOpMauumn BOCNONb3yNTECh KHOMKaMM E



2. Tlocne npocMmoTpa AaHHbIX AN BO3BpaTa K 3acTaBke C TeKyllen AaTon, BpeMeHeM 1 Bepcu-
el MNpunoXxeHns HaXXMUTE Ha KPaCHYHO KHOMKY.

05: @. TEEM: A
cAdAEAY —> 486868, 888814
Hongr~<TraHz. = 994580
H4acno TRaHz. =
HC-YHCh=5-1

Ceos. 931672-931672

Puc. 97. CnpaBo4Has nHcgopmauus

OTo6pakeHre MHOPMaLUK MO CTPOKaM:
1 cTpoka — Homep TO 1 HoMep TepMuHana;
2 CTpoka — HOMEep 3MUTEHTa U, ecnn Obina BbINOSIHEHA PerMcTpaums No kapTe onepartopa, Ho-
Mep 3TOW KapTbl;
3 CcTpoka — MakcuMarbHOe KOMMYECTBO YCIyr U MakcuMarbHO AOMYCTUMOE KOMNMYECTBO TpaH-
3aKLMOHHBIX 3anucen, KOTOPOE MOXET XPaHUTLCA B NAMATU TepMUHana;

MpumeyaHue.

MakcrMmManbHO AOMYCTUMOE KONMUYECTBO TPaH3aKLUMOHHbLIX 3anuceit MoxeT ObiTb M3-
MEHEHO MHOMBUAYanbHO AN KaXaoro KnueHTa. B cnydae nogobHoit Heo6xoaMMocTu
obpalliaiTeck B CnyXby TeXHUYEeCcKol NoaaepxKu.

4 cTpOKa — KONMYECTBO TPAH3AKLMOHHbIX 3anucen;
BHUMAHUE!

KonuuectBo chopMUpOBaHHbIX TpaH3aKUMi MOXET coBnagaTb C KONMMYECTBOM 3anu-
cen B in-channe, HO Bcerga He coBnagaeT C YMCIOM B CTpoke «YMcno TpaHs.» Ha guc-
nnee tepmuHana. B atom pexvme ans rpyboi oueHkn Konmyectsa cHOpMUPOBAHHbIX
TpaH3aKkuMi YMCMo Ha Ancnnee TepMyHana HyXHO pasgenuTb Ha «3».

lMpu npocMoTpe cnpaBoOYHOW MHOPMaLMKU cnegyeT yYuTbliBaTb, YTO MakcuUmarbHoOe
KONMMYECTBO TpaH3aKUUN MOXeT OblTb MEHbLUE YeM MakCMMarnbHOEe KOMMYecTBO 3anu-
Cel, ykasaHHoe B TpeTben cTpoke (cm. Puc. 97), Ho oHO Bcerga Gonblue unu paBHO
Konu4yecTBy 3anuvcen, genéHHomy Ha 3 (4500 : 3 = 1500).

5 cTtpoka — konu4yectBo 3anucen YC / HCD, 3arpy>keHHbIX B TEpMUHATT;

6 cTpoka — pa3mep namsATh B (banTax). Cneea oT cumBona «/» — pasmep cBoboaHon obnactu
annosor namatu TepMmuHana (namaTb, NpedHasHayeHHas Ana xpaHeHua YC wu
cnucka OUN Cucmewmbi), cnpaBa — MakcuMarnbHO AOCTYMNHbIN pa3mep dannoBoun
namaTu (BKMtoYaeT namaThb, 3aHATyo YC un cnmckom OU, n ceobogHyto namaTh).

8.4 ABapuinHasa pasperucrpauus

Mocne perucTpauun onepatopckas KapTa 3akpennsieTca 3a TepMUMHANoMm, U €€ HEeBO3MOXHO WC-
nosib3oBaTb Ha APYrMx TepMuHanax. TepMuHan HaxoduTCs B COCTOSIHWM, MPY KOTOPOM MPUHUMAKTCS TOIMb-
KO KIMMEHTCKMEe KapTbl, KapTa 3aperMcTpuMpoBaHHOro ornepartopa Ans pasperucrpauun, cepeBuc-kapta U ma-
cTep-kapTa. KapTbl Apyrix onepaTopoB B 3TOM Cllyyae NpuHMMaTbcs He ByayT.

B cnyyae ecnv nocne peructpauuu onepatopckasi kapTa Mo KakuM-TO MpUYrHaM He MOXET ObiTb
npegbsaBreHa Ans pasperucTpaumn (HanpyMep, criomaHa unv notepsiHa), To criegyeT NPOM3BECTU ornepa-
LMo aBapuMHONW pasperncTpauuu. [laHHas onepaums BbiMOSHAETCA OAHUM U3 crieayloLwmx crocobos:

e C NpeabsaABreHNEM CEPBUC- UM MacTep-kapTbl (cM. Nn. 8.4.1);
e 10 cnyxe6HoMy naporto 6e3 NnpeabsBNeHNs CepBUC- UMM MacTep-kapTbl (CM. M. 8.4.2).

8.4.1 ABapumnHas pasperucrTpauus c npeabsABieHUEM CEepPBUC U MacTep-KapTbl

[na aBapuiHOW paspeructpaumm ¢ npeabsBneHneM CepBuC- UNU MacTep-KapThl BbINOMHUTE cre-
ayolme AencTBus:
1. YcraHoBuTe Kkypcop B «ImaBHOM MeHw» onepatopa (cm. Puc. 14, ctp.19) Ha nNyHKT
«Paspeructpaums (—)» 1 HOXMUTE Ha 3eNEHYH0 KHOIKY.
[anee BbINOMHUTE AENCTBUSA COMMACHO yKasaHUsM, BbIBOAUMBIM Ha AUCMNEN TepMUHana:
2. BcraBbTe cepBuc-kapTy nnv Mactep-kapTy B KapTONPUEMHUK TEpMUHana.
3. Beeaute PIN-kog KapTbl U HEXXMUTE Ha 3€NEHYIO KHOTMKY.



4. Tlocne nosiBNeHUs1 COOTBETCTBYHOLLErO yKa3aHUSA BblHbTE KapTy M3 kapTonpuémHuka. lpo-
n3onaéT perncTpaums TepMuHana no cepBuUc-kapTe unn macrtep-kapte. Ha gucnnee tepmuHana
nosisutcsa «FmaBHoe MeHK» (cM. Puc. 98) ¢ nyHKTOM «ABap. pa3perucTp».

[ MABHOE MEHH

« ACTAHOEKH
Z2.PazrerMcTraumHA (-2

J. JEHOBMTE

4. MNevate EOMHHM qeka
S« dononHEUTENEHD
BaHESF. FIEFECHMCTF .

Puc. 98. MyHKT MeHI0 «ABap. pa3perucTp.»

5.  YcrtaHoBWUTE Kypcop Ha MYHKT MeHI0 «ABap. pa3perucTp.» U HAKMUTE Ha 3eNEHYI0 KHOMKY.
MpunoxeHne BbIAACT 3anpoc Ha noaTBepXxaeHne gencteus (cm. Puc. 99).

ABAPHAHAA
PASPEMHCTPALIHA

da — 2EN. HeTt — EKP

Puc. 99. 3anpoc Ha noaTBep:xAeHNe aBapMAHOWN pasperucTpauum

6. [na noaTBEpXAEHWS HaXXMUTE Ha 3enéHyr KHOMKY, ONA OTMEHbl — Ha KPAaCHYHO KHOTMKY.
Pacnevartaetca omyém 3a cMeHy orlepamopa v Ha Aucnnev TepmmuHana sbiBegetcs «naBHoe
MeHo» (cm. Puc. 13 u Puc. 14, cTp. 19).

BHUMAHMUE!

3apeructpmpoBaHHas («3anepTas») onepaTtopckas kapTa nocre BbIMOMHEHNs onepa-
LUUM aBapumnMHOW pasperucrpaumm MoxeT ObiTb OTKpbITa Ha TepMuHane nocne peruv-
cTpaumm no mactep-kapte (cm. n. 3.13.1, ctp. 62) nnm 8 OL.

7. [ns 3aBeplueHnsi ceaHca paboTbl MO CEPBUC-KapTe UMM MacTep-kapTe crefyeT BbIMONHUTb
onepauuto paspeructpaummn. [inst aToro yctaHoBute Kypcop B «FmaBHOM MeHK» (CM. Puc. 13 u
Puc. 14, ctp. 19) Ha nyHKT «Paspernctpauus (-)» n HaXXMUTe Ha 3enéHy KHomnky. Ha aucnnen
BblBeAETCSA COObLLEeHNe O 3aBepLUeHNN onepauun pasperncTpauum, n Yepes HeCKOSbKO CEeKyHZ
oTkpoeTcs «FnaBHoe MeHIo» (cM. Puc. 8, cTp. 18).

8.4.2 ABapunHasg pasperucrtpaumsa 6e3 npeabABNEHUA CePBUC- U MacTep-KapTbl
Onepauus aBapuiiHoOn pasperncrpauumn moxet 6biTb NponssegeHa 6e3 npeabsaBNeHUs CEPBUC- UMK
mMacTep-kapTel. B 3aTOM crnyyae oOHa BbINOMHAETCH B ChneuuanbHOM CEepBUC-MEHI0 TepMuHana (MeHio
«Internal»). Ins npoBegeHwns aBapunHon pasperncrtpauun 6e3 npeabsaBneHUs CepBUC- NN MacTep-KapThbl
BbINONHUTE criefyloLme enCTBUSA:
1. Beingute 13 rmaBHOro MeHIo onepaTtopa. Ha gucnnee nosiBUTCA 3acTaBka C TeKyLLen JaTow,
BpemeHeMm, Bepcuer MNpunoxenns (cm. Puc. 1, cTp. 12).
2. bBbicTpo HaxmuTe He MeHee 9 pa3 KHOMKy (onsa TepmuHanos cepumn «ICT» — Ha KHOMKY
D, Ans TepMuHanoB VeriFone — Ha npaBylo KHOMKY Eb Ha gucnnee nosiButca OkKHO BBOAA
Koda goctyna B cepsuc-meHio «Internal» (cm. Puc. 100).

24Te 74270

INTERNAL

28214880

Puc. 100. OkHo BBoAa Koaa Aoctyna B cepBuc-meHro «Internal»

3. [Onsa nonyyeHus koda [OCTyna K CEPBUC-MEHIO CBSKUTECHL CO CRyXOOM TEXHUYECKOW nopa-
OEPXKN 1 coobLumTe Habop undp, pacnonoXeHHbI B BepxHel Yactu gucnnes (cm. Puc. 100).
5. B okHe BBOAa 3aganTe Nosfy4veHHbIn kog aoctyna. OTKpoeTcs CepBUC-MEHIO.



PyKOBO,D,CTBO nonb3oBaTtensd

6. B cepBuc meHo BbibepuTe NyHKT « ABap. pasperucTp.». [locne nogreepXxaeHnsa onepaunm
pacnedataeTcs OTY4ET 3a CMeHy ofepartopa W Ha Aucnnenm TepmuHana BbiBegeTcs
«maBHoOe MeHIo», BUO KOTOPOrO COOTBETCTBYET COCTOSIHWIO TepMuHana A0 perncrpauuu

(cm. Puc. 8, cTp. 18).

Cuctema «Petrol Plus» Touka obcnyxmnBaHus Bepcus: 7.00.0035 - 7.00.0036 96/119

Bce vckntounTensHble aBTopckme npasa npuHagnexat OO0 «HKT Cod1eapy.
lMepenava faHHOro JOKYMEHTa UNW MpaB Ha Hero TPeTbMM nuuaM, ero pacrnpocTpaHeHne, paBHoO U UCMOMb30BaHNe
UHbIM 06pa3om 6e3 nucbMeHHoro cornacusa npasoobnagatenss OO0 «HKT CodTBap» 3anpeLyeHsi



9 YOANEHHAS1 UHKACCALMS

9.1 PeXuMbl BbINONHEHUA yaanéHHOW MHKaccauum

B 3aBucMMOCTM OT HacTponku MNpunNoxeHnsa nHKkaccaums MOXET BbINONHATLCA B CNEAYHOLUX pexu-
Max:

e «[lo3BOH» — 3anyck npoueaypbl yaanéHHoOW WHKaccauuu Npov3BOAMTCS TOMNBbKO B PYYHOM
pexume. MimeeTcsi BO3MOXXHOCTb OCTAHOBKM MpoLecca B Te4eHne 0gHON Ceccum MonbITOK 403BO-
Ha (MHKaccaums no TenedoHHON NMHUKM unn B GSM-ceTn) unmn ogHoN ceccun NonbITOK YCTaHOB-
Kn coeguHenunst (MHkaccaums B Ethernet- unn GPRS-cetn) (cM. n. 9.2). [laHHbLIA pexuM peannsy-
€TCs Npu BbIKNtoYeHHon onunn « ABToMHKaccauusa» (cm. n. 3.4.3, cTp. 38);
e «ABTOMHKaccauma» — 3anyck npoueaypbl yaanéHHoM MHKaccauuu Npovu3BOAMTCS B aBTO-
MaTU4eCcKOM pexume B 3aJaHHOe BpeMs. B TeyeHne ogHom ceccumn nonbITOK AO3BOHA (YCTaHOB-
KN COeQMHEHUS) OCTaHOBUTb MPOLLECC HEBO3MOXHO. [JaHHbIV pexnm peanu3yeTcst Mpu BKIOYEH-
Hom onuun « ABToOMHKaccauuns».

MpumeyaHwue.

BbinonHeHne uHkaccauum B Ppy4HOM peXxunme He OTMEeHdAeT 3anyck aBTOMaTU4ECKOMN
MHKaccauunn B yCTaHOBJIEHHOE BPEMA.

BHUMAHMUE!

I'Iepe,u, BbIMOJIHEHNEM UHKacCauun B Py4HOM N aBTOMaATU4YECKOM pexXnmax B OU,, npun-
HUMatoLWeM TpaH3aKkuunn, AoJmkKHa ObITb 3anyuieHa nporpamma KC.

9.2 3anyck yaanéHHoW MHKaccauuum

Ecnu npu HacTpovike MNpunoxenus pexunm «ABToMHkaccauusa» Gbi OTKAKYEH UNN ABNSETCA Heak-
TUBHbIM B Aa@HHOE BpeMms, TO 3anyCTUTb U OCTaHOBUTb MpoLEedypy MHKaccauuMm BPYYHYHD MOXHO He peru-
CTPUPYSACb NO crnyxebHown kapTe.

[ns 3anycka npouenypbl yaanéHHoW nHKaccaumm BbINOMHUTE creytoLwime OENCTBUS:

1. Bblbepute B rmaBHOM MeHo nNyHKT «Ygan. MHkaccaums» (cMm. Puc. 101). OTkpoeTcst MeHto
«YOAI. UHKACCALUA» (cm. Puc. 102).
£ MEH

| |

1L
CTAHOEKH. - .
SEFErMCTEIUMA =2

« UEHOEWTE
S.MNeqate KOMHH wqeka
E. lonoaHHWTEAEHD. . .

Puc. 101. FrmaBHOEe MeHIO

=11 Eqmii]

Puc. 102. Buag meHto «YOAI. UHKACCALUA» npu oTkNo4YEHHON aBTOMHKaccauum

2. B wmeHo «<YOAI. UHKACCALUA» (cm. Puc. 102) Boibepute NyHKT «O3BOH» N HAXXMUTE Ha
3enéHyro KHoMKy. HauHETcs BbinonHeHne npoueaypsbl (CM. n. 9.3).



Ecnu npu HacTpovike [NpunoxeHus Obin BKAYEH pexum «ABToVHKaccaums», TO 3anyck U OCTaHOB-
Ka MHKaccauum nNpousBOAMTCS B 3a4aHHOE BpeMsi B aBTOMaTU4ECKOM pexunme Be3 ydactua onepaTtopa.
OcTaHoBUTbL NPOLIECC BPYYHYIO MOXHO TOMbKO MOCMNE peructpauuu no cepBuc- UM macTtep-kapte. Hwke
npueenéH eng merHwo «YAAIL. MIHKACCALUA» npu BbinonHeHUW aBToMHKaccaumm (cM. Puc. 103).

=11 Eqmii]

Puc. 103. Bug meHro «YOAJl. UHKACCALIUA» npu BbINOSIHEHMN aBTOMHKaccauumn

9.3 BbInonHeHue u ocTaHOBKAa yAanéHHOW MHKaccauum

Mocne 3anycka yganéHHoW uHkaccauum B pexume «[o3soH» unu «ABToMHKaccaums» Ha avcnnee
TepMUHana nosiBUTCS CoobLLEHNE O BbINOSHEHWUN AaHHON Npoueaypsl (cMm. Puc. 104).

HaeT
HHKACCAUMA

Puc. 104. CoobLieHune o BbINOTHEHUN NHKaccauuu

[aHHoe coobLieHne conpoBOXaaeT NPoLEeCcC YCTAaHOBKN COEAUHEHNS, MPOAOIHKNTENBHOCTb KOTOPO-
ro onpegenserca HacTponkamu [punoxeHus, 3agaHHbIMU MpU NOArOTOBKE K yOANEHHOM MHKaccauum
(cm. n. 3.3.2.6, cTp. 33).

Ecnu 6bin 3anyLueH npouecc aBTOMHKaccauum U yCTaHOBMEHHOE 3HauYeHWEe KonnyecTea 4O3BOHOB B
ceccum Bombwe 1 (cm. n. 3.4.3, cTp. 38), TO BCce cneayowme nonbITKM O3BOHOB B AaHHOW ceccun ByayT
CONpOBOXAaTbCHA COOOLLEHMAMN O peanu3auumn NonbiTok 4o3BoHa (cM. Puc. 105).

MoneiTka 2 W= 2

HaeT
AETOMHKACCALMSA

Puc. 105. Coob6LieHMe o BbINOMHEHUM aBTOMHKaccaLuunu

MpumeyaHus:
B 3aBMCMMOCTM OT HaACTPOWKM yoanéHHOW MHKaccauum NpoLecc YyCTaHOBKU COoeanHe-
HUS B pexxume «[Jo3BOH» MPOBOAMTCSA NO OQHOMY M3 anropuTMOB nepebopa XoCToB U
noaknoveHun (cMm. n. 3.4.2.1, ctp. 37).

Brnarogaps npoueaype aBTo3sanycka AaHHbI LMK [O3BOHOB BbINOMHAETCA NMOBTOPHO
[0 Tex nop, noka He GydeT ycTaHOBMEHO coeduHeHWe, UNK mpouedypa He 6yaet
OCTaHOBIiEHa B PYy4YHOM WM aBTOMAatU4YeckoM pexume. [opsiaok ocTaHOBKM Npoue-
Aypbl yOoanéHHo nHkaccauum B pexumMe «[1o3BoH» n «ABToVIHKaccaumsi» onucaH Hul-
xe.

B npouecce Kaxaoro 403BOHa OCYLLECTBNAETCA OAHa MNOMbITKa YCTAHOBUTL CBA3b C XOCTOM. Hanpu-
Mep, eCfin B Ka4ecTBe MepBOro akTUBHOIO YCTAHOBMEHO MOAEMHOe MoAKMoYeHe, B NpoLiecce A03BOHA aB-
TOMaTMYECKN NPOBOAATCSH CreayoLlue onepaumu:
e MHMUMANM3aUMa MoAeMa — yCTaHOBKa COeAUHEHUsI TepMuHana ¢ MoaeMOoM;
e Habop HoMepa TenedoHa XocTa U OXXuaaHue CoeaAUHEHUS C HUM.



Ecnu nonbiTka [03BOHA OKasanacb HeyAayHoW, TO nocne coobLieHUss O BbINOMHEHUU MHKaccauuu
(cM. Puc. 104) Ha HeckonbKko CekyHA nosButcs cooblieHne o6 owmnbke (Hanpumep — o6 owmnbke NoAknio-
YeHusa mogema (cMm. Puc. 106)) u ganee — 3acTaBka C TEKYLUMMWU 4aTON U BPEMEHEM.

Het oTBEeTa
0T MOAdeHMa

Puc. 106. NMpumep coobLieHns o6 owmnbke coegnHeHUA

MpumeyaHue.

MonHbIN NepeveHb coobLeHnn TepMmnHana B npouecce yaanéHHoW MHKaccauuu npu-
BeaéH B n. 11.2 Ha cTp. 106.

Mo uctevyeHmn nHTepBana BpeMeHU Mexay nonbiTkamu O03BOHa, 3a4aBaeMoro fnpu noAroToBKe K
yAanéHHow uHkaccauum (cMm. n. 3.4.4, cTp. 41), aBTOMatM4ecku 3anyckaeTcs crneayowas nomnbiTka 403BOHA
1 Ha gucnnee CHOBa NOSIBUTCHA COOBLLIEHME O BbINOMHEHUN MHKaccaumm (cm. Puc. 104).

[aHHbIN npouecc nNpoaomkaeTcs OO0 YCTAaHOBKM COEAMHEHUS W Havana BbINOMHEHWs npoueaypbl
obMeHa gaHHbIMKW, BO BpPeMS KOTOPOW Ha Aucniee TepMuHana nocrnegoBaTenbHO oTobpakaeTcs NpoXoX-
AeHune 3anpocoB UHOPMAaLMOHHOrO obmeHa. o okoHYaHun ceaHca obmeHa AaHHbIMY NeYyaTaeTcs Yek OT-
yéTta 06 nHkaccaumw.

B npouecce ycTaHOBKM COeANHEHMS B pexume «ABTOMHKACCALMAY BbINOMHSTCA CEPUM JO3BOHOB,
B pamMKax KOTOpbIX NPOM3BOAUTCA Nepebop akTUBHbIX XOCTOB W NOAKMYEHMN (CM. Bbiwe). B atom cnydae
nocrnegoBaTenbHOCTb aBTOMaTUYECKOro BbINOMHEHNST CEpU 403BOHA OnpeaenseTcs 3agaHHbIMU HacTpOW-
KaMu pexmnma «ABTOuHKaccaums» (cm. n. 3.4.3, cTp. 38).

Mpu NOBTOPSAIOLWMXCA HEYCNELUHbIX A03BOHAX (COEOAMHEHUSIX) MOXHO BMeLlaTbcsa B paboTy Tepmu-
Hana u oTMeHUTb onepauuto. [Ana oTMeHbl onepauuun, 3anyuleHHon B pexume «[103BOH» BbINOMHUTE Ccne-
ayroline aencTeums:

1. Bo Bpems 3acTaBku C TEKyLUMMU OATOW U BPEMEHEM, KOTopas BbIBOOUTCA Ha Aucnnen Ha
nepuog 3agepxkn Mexay nonbiTkamy J03BoHa (YCTaHOBKM COEOUHEHUS), HAXKMUTE Ha KHOMKY
(ans TepmuHanos VeriFone V200T — neBasi KHOMNka E|+|z| / IZ|).

2. B oTkpbiBLUEMCS MEHI0 BbINOMHMTE KOMaHAy «OcTaH. ABTO3anycKay.

Ecnu nHkaccaumsa Obina 3anywieHa B pexume «ABTolVHkaccaumsi», To B TEYEHME OLHOW CECcum Mo-
NbITOK J03BOHA (COeANHEHUS) MOXHO BPEMEHHO MPUOCTaHOBUTL AaHHbIN NPoLecc AN BbIMNOMHEHUS onepa-
uum o6CnyXMBaHUs KnveHTa. [ns 3Toro BeINOMHWTE creaytoLlme AeiCcTBUSA:

1. B nepwvioa BpemeHu, Korga Ha akpaHe aucnrnes otobpaxaeTtca coobuweHue «geT aBTouH-
kaccaumsa» (cM. Puc. 105, ctp. 98) HaxmuTe Ha KpacHyr KHOMKy. Ha gucnnee TepmuHana no-
ABUTCA 3anpoc Ha MOATBEMKAEHWE MPUOCTaHOBKM npouecca: «OTNOXUTb AO3BOH Ha <N>
MUH.?», rge <N> — 3HayeHne napameTpa TaMm-T npuocT. AU, ycTaHOBNEHHOE NPK HACTPOViKe
napameTpoB aBTomHKkaccauum (cm. Tabn. 10, ctp. 40).

2. [ns noaTteBepXOeHWs MPUOCTaHOBKM Npouecca HaXxmuTe Ha 3enéHyr KHornky. Ha gucnnee
NosSIBUTCA 3acTaBKka C TeKyLUMMK BpeMeHeM u gaTton. o nctevyeHmm TanmayTta npMocTaHOBKM aB-
TOWHKaccaLun nNpepBaHHbIA Npouecc BO306HOBUTCA. [ns OTKasa OT MpepbiBaHUSA HaXMUTE Ha
KpacHYH KHOMKy. [1pouecc aBToMHKaccaumm NnpoaoImKUTCS.

MpumeyaHwue.

Mpu peanusauun ycnewHow MNOMbITKM AO3BOHA, NpepBaTb HayaBLIMACS npouecc 06-
MeHa AaHHbiMK ¢ OL| HeBO3MOXHO

Ecnun B NnpoMeXyToK BpEMEHU MEXAY CecCUAMM (3acTaBka C TEKYLLMMUN AaTON U BPEMEHEM) OTKIIo-
4nTb pexxum «AsToMHKaccaumsa» (cMm. n. 3.4.3, cTp. 38), To nocneayoLme ceccun JO3BOHA 3anyckaTbCcsl He
6yayT. Kpome Toro, npy NOBTOPSIOLWMUXCA HeYCNeLUHbIX A03BOHAaX (COEANHEHMSX) NPOLLecC aBToOMHKaccaumm
OCTaHaBnMBaEeTCH NPU AOCTWKEHUN 3a4aHHOIO BPEMEHN €€ OKOHYaHWS.

B cnydae HeycnelwHoro nposefeHus MHKaccauum npu yCTaHOBKE MOOEMHOr0 COeOUHEHUs 4ek C
nHdpopmaumen o npoBedeHUn onepaumy BygeT pacneyaTbiBaTbCs ONA Kaxaow nonbiTkn. B cnyvae He-
YCMeLHoro NpoBeAeHns nHKkaccaLlmm npm oTCyTCTBUM MOAEMHOIO COeANHEHUS, YeK C UHpopmaumen pacne-
yaTbiBaTbCs He BygeT — OyaeT pacneyartaH TOMNbKO YeK CO CTPOKaMu MHUUmManusauum mogema (4ns nepsou
NONbITKN NPOBEAEHNST MHKaccaumn).



Mpn BKkNOYEHMM onuMM «DKOHOM.UHKaccau» (B MeH «YcTtaHoBKM / HacTponka neva-
™ / CnyxeGHble Yekn / AKOHOM.UHKACC») YEKN NevaTaloTCs CreayoLmm obpasom:
1. Ecnu nonbiTka MHKaccauum npoLuna ycnewHo, To nevyataeTcs COOTBETCTBYIOLLMN YeK.
2. B cnyyae npoBegeHUs HECKOMbKUX HeyCMeLuHbIX WMHKaccauun noapsia npyv yCTaHOBMEHMM
MOLEMHOr0 COeIMHEHNS nevaTaeTcs OAMH YeK O HEeYCMNeLUHOW MHKaccauum (TonbKo Ang nepBou
nonbITKK €€ NpoBeaeHs).
3. B cnyyae npoBegeHust HECKOMbKMX HeyCrneLwHbIX MHKaccauui nogpsg npu oTCYyTCTBUM CO-
eouHeHus OyadeT pacnedvaTtaH TOMbKO YeK CO CTPOKaMu MHMLManusaumm mogema (mpu nepsomn
nonbITKE NPOBEAEHNS HKaccaLmn).
Bua otyéta no nHkaccaumm npu ycnosun 3arpysku bC (cm. gokymeHT «Petrol Plus. Pl1. TO (donon-
HEeHUe Mo MHO203M.)») UM YCTAHOBOK NPUBEOEH HMXKeE.
B MNpunoxenune 5 npuBenéH npumep veka OTYETa yCMeLHO NpPOBeAEHHOW yAanéHHOW WHKaccauum
no mogemy. Ecnu 3arpyska BC vnu yctaHoBOK He npoBoaunack, TO cekumn «3arpyska 6enoro cnvcka» u
«3arpyska ycTaHOBOK» B OTYETE OTOOpaXkaTbCs He ByayT.
Mpn nonbiTke 3arpy3uTb 6enbii CIMCOK, B KOTOPOM CBOW 3MUTEHT OTCYTCTBYeT WNu BCTpedaeTcs
OBaxabl, 6yneTt coxpaHeH Genbiin CNMCOK, 3arpyXeHHbIN paHee, Npu 3TOM cekumsa oTyéTa «3arpyska 6enoro
cnucka» BbyaeT BbIrNgaaeTb cneayowmum obpasom (cM. Puc. 107).

3ATPY3KA BEJIOT'O CIMCKA
HekoppekTHHEM dopmMaT
6eJyioro CcHnmcka.

CnmMcoK He MNPUHAT.

Puc. 107. Cekuyusa «3arpy3ka 6enoro cnmcka»

Ecnu npu nonbiTke 3arpy3nTb 6enbivi CIMCOK, B KOTOPOM CBOW 3MUTEHT OTCYTCTBYET UK BCTpeYaeT-
ca ABaxdbl, paHee 3arpyxeHHoro 6enoro cnucka HeT, cekums otyéta «3arpyska 6enoro cnucka» Byaert Bbl-
rnsgeTb cnegyowmm obpasom (cm. Puc. 108).

3AT'PY3KA BEJIOT'O CIIMCKA
HexoppekTHHEN dopmaT
6eJoro cnmcka.

CnMcok He HOPMHAT.
BzammMonprueM HeOOCTYIIeH.

Puc. 108. Cekuusa «3arpyska 6enoro cnucka»

B cnyyae cbos npw Bbirpy3ke TpaH3akuui, 3arpy3ka 6enoro cnmcka n ycTaHOBOK HE MPON3BOANTCS,
npu aTom cekumm «3arpyska cnvcka Ol» n «Bbirpyska TpaH3akumn» umeloT cneayowun sug (cm. Puc. 109).

3ATPY3KA CIMCKA OII
cnucok OIl He ObUl MBMEHEH

BHI'PY3KA TPAH3AKINN
HeycnemHasa onepauusa

Puc. 109. Cekuumn «3arpy3ka cnucka OlN» n «Bbirpy3ka TpaH3akunm»

MHdopmaums, BeiBOAMMAs Ha aucnnen TepmuHana, bygeT otobpaaTb Tekyliee COCTOsiHue Mpo-
uecca MWHKaccaumu. [locne 3aBeplleHUs MHKaccauMum Ha AWchnen  BbiBegeTcd  cooblieHue:
«CeaHC OKOHYEHY.

B MNpunoxeHue 6 npneBeaéH Bug 3aronoska ot4éTta npu nHkaccauum no GPRS.

B MNpunoxexue 7 npuBegéH Bug 3aronioska oT4éta npu uHkaccauum no LAN.

9.4 3arpy3ka 4C (YCP) u cnucka OU
BHUMAHUE!

B pexume «OHnanH-tepMuHan» 3arpyska Ha TepmuHan YC (UC®P) n cnucka OUN He
npoussogutcd (cMm. n. 4.3, cTp. 84).

B namatn TepmmHana otBoautcs oauH 6ydep, pasmep KOTOPOro npefcraBnseT MakCcumMarnbHO OOo-
CTYMHYK cBoboaHyto namsTb Ans 3arpyskn YC u cnmcka OW. OTta namatb gMHaMUYecKkn pacnpenensiercs
MeXay cnmckamu B npouecce nHkaccaumm. BHavane 3arpyxaetca UC, a 3atem crnimcok OWN.



MHdopmaumsa o ceobogHON NaMsaTy B TepMuHane otobpaxaeTcs Ha Aucnnee BMeCTe C ApYron UH-
dopmaumen 0 COCTOSTHUM TepMUHANa MpU HaXXaTuy KHOMKU (ans TepmuHanos cepum «ICT» — D ans
TepmuHanoB VeriFone — npaBasi KHOMka El) 13 3actaBku «Yacbl» (cm. n. 8.3, cTp. 93).

9.4.1 CranpapTHasa 3arpy3ka YC mn cnucka O B npouecce MHKaccauumm

B npouecce nHkaccaummn TepmmHan nepegaét KC nHdopmaumio o pasamepe namstn, JOCTYNHOW AN
3arpyskn YC n cnmucka OW. KC, nmes ceegeHus o pasmepe YC n cnucka O ang nepegaym Ha TepMuHarn,
onpegensieT BO3MOXHOCTb MX 3arpy3ku B 3Ty NaMsiTb.

1. Ecnn pasmep JOCTYNHOW namsATVM NO3BONSET 3arpy3mTb oba cnucka, To KC nepenaét Ha
TepmuHan HoBble YC n cnncok OW. TMpuHSTbIE CAMCKK 3arpykaloTcs B NnamsATb TepMuHana, B OL
nepegalrTcs TpaH3akuun, M nedataeTcs 4ek no mHkaccaumm (cm. Puc. 110), cogepxalumn uH-
dopmauuio o konuyectse 3anucen 3arpyxeHHolx YC u cnucka OU, n 0 konuyecTBe BbIrPyXeH-
HbIX 3anucen (cM. BHumanme! B n. 8.3, cTp. 93).

3ATPY3KA YEPHOT'O CIMCKA

Upciio zanmucen 4Co 9
Umcio zanmucenm 4C 4028
3AT'PY3KA CIIMICKA OU

Umcyio zanucen 3500

BHI'PY3KA TPAHBAKHMﬁ
Upciio 3anmucen 21

Puc. 110. Cekumnm «3arpy3Ka 4YepHOro cnmckay,
«3arpy3ka OlN» u «Bbirpyska TpaH3akLum»

2. Ecnu KC onpepgensieT, 4To AOCTYNHOW NaMaTVW B TepMuHane HeQoCTaTOYHO Afs 3arpysku
YC un cnucka OW nogroToBrieHHbIX K nepegaye, To OH ykopaudmeaeT cnmcok OW Ha HekoTopoe
BbIYMCIIEHHOE KOMWYECTBO 3anvcei U nNpogosikaeT npouecc MHkaccauuu. o 3aBeplueHun WH-
Kaccaumm nevyartaeTcs Yek, coaepxalumn nHdopmaumio O KonNnyecTBe 3anvcen 3arpyxeHHbix UC
n cnucka OU 1 o konuyecTBe BbIrpy>KeHHbIX 3anucen (cm. BHnmanume! B n. 8.3, ctp. 93).

3. Ecnu poctynHom namsTu B TepMuHane He xBaTaeT Ans 3arpy3ku gaxe YC, To mHkaccaums
3aBepLUaeTcs aBapumnHo, MHpopmauus o pesynbTaTtax MHKaccaumm oTobpaxaeTcs B Yeke.

BHUMAHMUE!

B pmaHHOM cnyyae TepmuHan octaHeTca ©6e3 YC. Ecnu npu HacTponke TepmuHana
dnar «Pabortatb 6e3 YC» 6bin BkNYEH (cM. n. 3.6.10, cTp. 49), To paboTy Ha Tep-
MUHane MOXHO NpoAoSPKMTb. B npoTMBHOM crnyyae onepaTopy cnegyeT obpatuTbCs B
OL, ¢ npocbbon ymeHbLLMTL YC 1 NOBTOPUTL MHKACCaLUMIO.

9.4.2 Pe3ynbTaTbl MHKaccauMu Npyu BO3HMKHOBEHUM OOpbLIBa CBSA3MU

Mpwn BLINONMHEHMM MHKAcCaLUM MOXET MPOM3ONTUN OOPbLIB CBA3W, KOTOPbLIN B 3aBUCUMOCTM OT MOMEH-
Ta o6pbIBa NO-pasHOMY BRMSIET Ha pe3yrbTaT UHKaccauum.

1. OOGpbiB CBSA3M NPOU3OLLEN B NEPBOM YAacTU UHKaccauuu (T. €. B NpoLecce 3arpyskn HOBOro

YC). BO3MOXHbI pasnuyHble BapuaHTbl B 3aBMCUMOCTU OT COOTHOLUEHUSI Pa3MepoB «CTapbiX»

YC u cnucka OW, n Hoeoro YC:
o 0OpbIB CBA3M NPOM3OLLEN B MOMEHT 3arpy3kn YC B cBoboaHyto namdATb. B aTtom cnyvae
B TEPMUHaNe coxpaHaTca «ctapbiny YC u «ctapbiny cnucok OW. Mpogomknts paboTy
Ha TepMmHane MOXHO, eCrim Mpu ero HacTponke Gbin yctaHoBneH dnar «Pab. co crap.
YC» (cm. n. 3.6.10, cTp. 49);
o 0OpbIB CBSA3M NPOM3OLLEN Nocne yaaneHus «ctaporo» cnvcka OU B npoLuecce 3arpysku
HoBoro YC B ocBoboaumBLuytocst namsaTe. [Mpu 0OpbiBe cBsA3M nocne yaaneHus cnvcka OU
00 OKOHYaHusa 3arpy3ku HoBoro YC B TepmuHane He 6yget cnucka OU, HO coxpaHsieTcs
«cTapbii» YGC;
o 0OpbIB NpoM30oLWEN nocne yganexHus «ctaporo» YC B npouecce 3arpy3ku HoBoro YC B
ocBoboamBLytocs namsaTe. [Npu 06pbiBe CBA3M nocne yganeHus «ctaporo» YC n o okoH-
YaHus 3arpy3ku HoBoro YC B TepmuHane He OyaeT HU «cTaporox», H1 Hosoro YC.




BHUMAHUE!

Mpooomknte paboTy Ha TepmuHane npu otcyTcTBun YC MOXHO TOMNbKO B
TOM crny4yae, €ecnu npu HacTpoilke TepmumHana 6bin BkNWOYEH donar
«PaboTtaTtb 6e3 YC» (cm. n. 3.6.10, cTp. 49). B npoTuBHOM cny4ae Heobxo-
OMMO MOBTOPUTb MHKACCaLMIO 4O YCNELIHOro €€ 3aBepLUeHus.

Pasmepbl HoBoro YC, KOTOPbLIN MOXHO 3arpy3uTb B TepMUHarn, He puckys notepats UC
aaxe npu obpbiBe CBA3M B N0OOM MOMEHT, Ha3blBaloTCs «be3onacHbiMny. «Makcnmanbs-
HbI» pa3mep — npegeneHbii pasmep YC, KOTOPbIA MOXHO 3arpy3vTb B TepMuHan,
puUCKysi noTepsTb Npy 06pbiBE MHKaccaumm «ctapbiny YC n He 3arpy3nTb HOBbIN YC.
2. O6pbiB cBA3W NPOM3OLLEN nocne 3arpy3kn HoBoro YC B mpouecce 3arpy3kyM HOBOMO Crncka
OW. B TepmuHane 6yaet HoBbit YC n cTtonbko 3anucen cnucka O ckomnbKo ycneno 3arpy3ntbest
[0 obpbiBa CBA3W.
3. OO6pbiB CBA3M NPOU3OLIEN B npoLecce BbIrPy3kM TpaH3akuumi. B TepmmnHane GygyT HOBble
YC un cnmcok OW, TpaH3akumm He ByayT BbIrPY>KEHbl U OCTaHYTCS B NaMaTn TepMmnHana. Paboty
Ha TepMUHane MOXHO MPOAOIPKMTb, @ MOBTOPHYIO MHKaccauuio Anis nepegadm TpaH3akuvin Bbl-
NonHMTL Npy HeobxoammocTu. B yeke no nHkaccaumm 6yget nHgpopmaums (cm. Puc. 111).

3ATPY3KA YEPHOT'O CIMCKA

Upciio zanmucen 4Co 0
Umcio sanucenm 4C 4028
3ATPY3KA CIIMCKA OII
Umciio sanucen 3500

BHI'PY3KA TPAH3AKIIUIA
HeycnemHasa onepauusa

Puc. 111. Cekumnm «3arpy3ka YEpPHOro cnmckay,
«3arpy3ka Ol» u «Bbirpyska TpaH3akuum»



10 MPUEM TEPMWHAIA C IPYTOU TOYKU OBCITY)XXUBAHUA

Mpv nonyyYeHUn TepMuUHana c Apyroi ToYkM oBCnyXnBaHUs ANs NOAFOTOBKM ero k pabote Heobxo-
AVMO:
1. YcTaHOBWTb HOBbI HOMEP TOYKM OOCIY)KMBAHUS U HOBLIN HOMep TepMUHana.
2. YcTaHOBWTb LiEHbI Ha TOBapbl U YCIyru.

BHUMAHMUE!

Mpn nogknioyéHHom mopyne «Mepecuyet» unn «JIHP» HeobxogMmo ycTaHOBUTH B
oba3aTensHOM Nopsake LieHbl Ha TOBapbl U YCryr, He3aBMCMMO OT TOro, cCoBnagaroT
HOBbIE LieHbl C paHee YCTaHOBIEHHbIMU B TepMuHane Ha apyron TO unu HeT.

Ecnn HoBas LeHa Ha ycnyry He omJsiudyaemcs OT paHee yCTaHOBHEHHOVI LEeHbl B TEpP-
MUHarne, 3Ha4yeHue LeHbl CHayana HeobxoguMMo M3MeHuUTb Ha «0», a 3aTeM BBECTU
npexHee 3Ha4vyeHne.

Ecnu e HoBas LeHa Ha ycnyry He paseHa LieHe, paHee yCTaHOBJ'IeHHOI?I B TepmMmuHane,
TO HOBO€E 3Ha4YeHne MOXHO BBECTU Cpa3sy Oes YCTaHOBKWM 3Ha4YeHUA ﬂpe)KHEVI LeHbl B
«O».




11 OMUCAHUE COOBLLEHUN

11.1 CoobweHus TepmuHana npm pabote ¢ kaptamm Petrol Plus B offline- n online-

pexumax

Ha TepmuHane B npouecce pabotbl ¢ kapTamu B offline- n online-pexxumax (cm. n. 4.1, ctp. 66) Mo-
ryT BO3HMKATb TUMMWYHbIE CUTYyaLMU, HE ONUCaHHbIE Bhile. Hwke NnpMBeaeHO pasbsiCHEHWE NOAOGHbLIX CUTY-

auun (cm. Tabn. 36. n Tabn. 37).

Tab6n. 36. OnucaHue o6LWMUX coobLLEeHM TepMUHana npu padote ¢ kaptamu Petrol Plus B offline- n

online-pexunmax

Coo6LweHue Ha gucnnee Tepmu-
Hana

Bo3MoXHble NMPUYNHbI BO3HUKHOBEHUA
M crnocob6bl peweHunsa

Kapta B YC
unu
KapTy nsbarb!

KnueHTckas kapTa HaxoguTcs B Y€pHOM cnncke. OnepaTtop AOMmKeH
OencTBOBaTb COrMacHO NMHCTPYKLUMM OMUTEHTA

Cpok AencTBUA KapTbl UCTEK

Kaxxgas kapTa uMeeT CBOW CPOK AENCTBUS, KOTOPbIN aBTOMAaTU4ECKN
npoaneBaeTcs Ha nonroga npu ovepegHoM obCny>XMBaHUM MO HEW.
Koraga aToT CpoK 3akaH4MBaeTCs, kapTa He NMpuUHMMaeTcs K obcnyxu-
BaHuo. CpoK AEeNCTBMSA KNMEHTCKOW KapTbl MOXHO npoanuTe B OL.
Ecnu knneHT yBepsieT Bac, YTO €ro kapTa eLwé AenCcTBUTENbHA, uMe-
€T CMbICN NPOBEPUTbL NPaBUMbHOCTb TEKYLLEN AaTbl, YCTaHOBMEHHOW
B TepMUHane

HEBEPHASA kapTa
BbiHbTE KapTy

B TepmuHan BctaeneHa kapTa Apyroro Tuna, 4yem oxupgaet [Mpuno-
XeHve TepmuHana. Hanpumep, npu KpeaMToBaHUN KITMEHTCKOM Kap-
Tbl BMECTO HE€ BCTaBrieHa onepaTopckas kapta

HEU3BECTHASA OLWLUBKA
OLUMBKA CBPOCA

Bo3amoxHo, kapTa Oblna HeKoppekTHO BCTaBMneHa Wnu COBUHYTa BO
BpeMs paboTbl C HeN. Takke He UCKMYEHO, YTO KOHTaKThbl Ynna 3a-
rpssHeHbl. [onpobyinTe npoTepeTb KOHTaKTHYKO MAowWagky KapTbl
BaTKOW, CMOYEHHON B CNupTe, U NOBTOPMTb onepauuto. Ecnn gaHHas
owunbka nosBnseTca npu npegbssreHun nobon KapTbl, BeposTHa
HeMCrnpaBHOCTb KOHTAKTHOW rpynnbl TepmuHana. B atom cnyyae o6-
paTuTech B CryXby TEXHUYECKON NOOOEPXKKN

OLUUBKA PayFlex
SW.1 SW.2 =?7?7?

O6MeH TepMMHana ¢ MUKPOMNPOLLECCOPOM KapTbl MPOMCXOANT HEKOp-
PEKTHO, BO3MOXHO KapTa umeeT HeBepHbI popmaT. SW1 n SW2 —
koabl owmnboK, Bo3BpaLlaemble camon kapTon. NonpobyiiTe noBTo-
pUTbL Ofepauuio 1, ecnu cutyauus He M3MeHUTCs, obpaTutecb B
cnyxby TeXHNYEeCKon NogaepxKKu

KAPTA BbINA YOANEHA KapTa BblHyTa U3 kapTOnNpuéMHuKa TepMuHana wunu casuHyta. [lo-
npobyviTe NOBTOPUTL onepaLunio

OMuUTEeHT OmuteHT Cucmembl UMeeT CBON YHUKarbHbIN HOMEP, 3arpyKaembin

HEOOCTYNEH B TEPMMHAN Npv NOMOLUM CepBUC-KapTbl. B aTon cutyaummn B Tepmu-

Han Obina BcTaBneHa KapTa SMUTEHTA, 3anpeu.|,éHHoro ansa O6CJ'Iy-
XNBaHUA Ha JaHHOM TepMuHane

OcT. nonbITOK: 2
nnu
M noCcnegHAA M

Coob6LweHune BbiBOAUTCHA Npn BBoAe HeBepHoro PIN-koga kapThbl

Mano geHer Ha KapTe

CTtoumocTb NOKYMNKU Gonblle, YeM OCTaTOK B KOLLENbke KapTbl

NMPEBbILWWEHUE
Jiumura

CTtoumocTb NOKYNKN NpeBbIllaeT OCTaToOK TeKyLllero nmmmnTa

1 B OLU, Cucmewmsbi cyliecTByeT BO3MOXHOCTb AeTanusnMpoBaTb COCTOSIHUE KIMEHTCKOW KapTbl, Haxoasuleics B YC. B
3aBMCUMOCTM OT COCTOSIHWUSI KITMEHTCKOW KapTbl, 3agaHHoOro agmuHuctpatopom B OLL, Ha guncnnee TepmuHana mMoxet
nosiBUTLCS coobLeHne, OTIIMYHOE OT NPUBEOEHHBIX, @ TaKkKe MOXET OblTb pacneyartaH Yek nabatus (cm. Mpunoxexve 3,
cTp. 105)



Coo6LweHue Ha agucnnee Tepmu-
Hana

Bo3MOXHble NPUYNHbI BO3HUKHOBEHUS
M cnocobbl pelieHus

Mpu nogknroyeHHom PIN Pad 3a-
npoc Ha BBoa PIN-koga KnueHT-
CKOM KapTbl BbLIBOOUTCA He Ha
aucnnen PIN Pad, a Ha gucnnen
TepMuHana

3aBeplwmB paboTy C KIMEHTCKOW KapTOW, BbIKMouuTe / BKIOUMTE
niTaHWe TepMMHana u NOBTOpPUTE onepaLuio C KIMEeHTCKOW KapToMn.

Ecnu cutyauusi He M3MeHWUTCst Nocre BbINMOMHEHHbIX AEWCTBUA, MOX-
HO npegnonoxutbe, 4to PIN Pad HeucnpaBeH unu TepmuHan He
HacTpoeH Ana paboTbl ¢ HUM. MopagoK HAaCTPOMKM TepMUHaNa Ans
pabotbl ¢ PIN Pad nanoxeH B gokymeHte « Tepmuransi INGENICO.
U3»

Heo6xoauma MHKACCALUA

Cutyaums MoXeT BO3HUKHYThb MO CrieaytoLwmmM npudmHam:

HOBas TpaH3aKuusa He MoXeT BbiTb CO3aHa;

YC oTtcyTcTBYET;

OTCYTCTBYET «cBexun» YC (CM. HacTpOMKM onuun B
nogpasgene 3.6.10, cTp. 49).

[MpoBeguTe nMHKaccaumio TepMrMHana C BbIrpy3Kon TpaH3akuum

Tpansakuumn MOBPEXXOEHDbI

BosHukaeT nocne nepesarpysku TepmuHana, ecnu [lpunoxeHue
TepMyHana obHapyXmBaeT, YTO AaHHble O TpaH3aKuMsX NoBpexae-
Hbl. BbikntounTe nuTaHMe TepmuHana, a 3aTeM CHOBa BKIOYMTE €ro.
Mpu noBTOPEHUN CcMTyauun obpaTntecb B Cnyxby TEXHNYECKON noa-
AEPXKKN

Owunbka onepauumn

MoBTOpWTE ONEepaumio.

Ecnun cooblieHne He ycTpaHeHo, To npegocTtaBbTe kapTy B OLl ons
NOMy4YeHNs KoM COO4epXMMOro KapTbl U OTNpaBkK hanna ¢ Konuew
B CMYX0Y TEXHNYECKON NoAAEPKKM

OwunobKa YyTeHus

MoBTOpWTE ONEpaumio.

Ecnu coobuieHune He ycTpaHeHo, To npegocTasbTe kapTy B OL ans
NoOMy4YeHNs KOMMM COO4EepXMMOro KapTbl U OTNpaBku hanna ¢ Konuewn
B CMYX0Y TEXHNYECKON NoAAEPKKMN

OwunbKa 3anucm

MoBTOpWTE ONEpaumio.

Ecnun cooblieHne He ycTpaHeHo, To npegocTtaBbTe kapTy B OL ons
NoMy4YeHns KoM CO4epXMMOro KapTbl U OTNpaBkK hanna ¢ Konuewn
B CMYX0Y TEXHNYECKON NoAAEPKKMN

HekoppektHas A.1M.0.

Jata nocnegHero ob6cnyxuBaHuWsl, 3anucaHHas Ha kapTe, Gonee
no3aHss, YeM Jata Ha TepmuHane. [poBepbTe, NpaBUMLHO N yCTa-
HOBMeHa JaTa Ha TepMuHane u noetopute onepauuto. Ecnu cutya-
Uusi He U3MeHnnach, obpaTnTech B CNyx0y TEXHUYECKON NOAAEPXKKM

Heobxoauma paspeructpaums

Bcsa dainosas namatb 3aHsTa. Heobxoaumo paspernctpmpoBaTthes

W MNOMy4uTb CMEHHbI OT4YET, Janee BbIMOMHUTL OMepauuo
«Pernctpauusa»
Ycnyra HefocTynHa 1. O6cnyxumBaHne no BbIOpaHHOW ycriyre HEBO3MOXHO, TaK Kak

COOTBETCTBYIOLLNA €1 KOWENéEK OTCYTCTBYEeT Ha kapTe. BriGepute

Apyryto ycnyry.
2. B namstu TepMuHana oTCYTCTBYHOT MPUBA3KM YCMYr CTOPOHHEro

amuTteHTa K FCY

Ta6bn. 37. OnucaHmne cooobLeHnn Te

pMuHana npu pabote ¢ kaptamu Petrol Plus B online-pexume

CooGlweHune Ha gucnree TepMu-
Hana

Bo3MoXHble NMPUYNHbI BO3HUKHOBEHUA
M cnoco6bl peweHunsa

OcTtaHoBMTE aBTo3anyck

Bo Bpemsi BblzoBa MeHio «[ebet», «BosBpat» unn «UHbpo
KIMTMEHTA» u npu Hannyuu ceasu ¢ AC npomsBoguTca aBTo3anyck
yaanéHHou uHkaccauun B pexxume «AeToMHkaccauusi». OctaHoBUTe
aBTo3anyck (cm. n. 9.3, cTp. 98)

Owunbka aBTOPU3-U

AC He aBTOpM3upoBan onepauuo obcnyxmnsaHusa. [aHHoe coobuie-

HMe SABMNSETCH NepBON CTPOKOW CoobLeHns 06 owmnbke (CM. HXe)




Coo6LweHue Ha agucnnee Tepmu-
Hana

Bo3MOXHble NPUYNHbI BO3HUKHOBEHUS
M cnocobbl pelieHus

HeunsBecTHas kapTa

Ha AC otcyTtctByeT uHdopmaums o kapte. O6HOBUTE AManasoH KapT
(cm. n. 7.4, ctp. 91) n noBTopuTe onepauuto. Ecnn coobuieHne He
ycTpaHeHo, obpaTtutecb k agMmuHucTpatopy OLL. Bo3amoxHo, AaHHble
no kapTe He 6biny nepenaHsl Ha AC

HeBepHasa cymma

Mpv 3agaHnM NapameTpoB onepaunu BBedeHa HyneBasi cymma. lMo-
BTOpPUTE Onepauyto, 3aaB HEHyNeBoe 3Ha4YeHUe CyMMbI

HeBepHoe Konun4yectBo

Mpu 3apgaHnM napameTpoB onepalun BBEOEHO HYNeBOe KONMYeCTBO
ycnyru. [NoBTopuTe onepauuto, 3aaB HEHYNEBOE 3HAYEHME Konude-
CTBa ycnyru

Mano cpeacTB Ha cuyeTe KNnMeHTa

HepoctaTouHo cpeacTB Ha CYETE KNMeHTa Ans BbINOSIHEHWS onepa-
uun. MoBTopMTE Onepauuio, 3aaB MEHbLUYD CYMMY WM MeHbLUee
KONMYECTBO YCIyru

Mano cpeAacTB Ha cHeTe IMUT-Ta

HepocTtaToyHO CpeacTB Ha CYETE AMUTEHTa ANS BbINONHEHUS ore-
pauuun. NoBTopuTe onepauuio, 3a4aB MEHbLUYH CYMMY UMW MEHb-
LLee KONMUYeCcTBO yCnyru

MpeBbiweHMe NUMUTa

Mpwv 3agaHMM NapamMeTpoB onepaunn o6CnyKnBaHWUs NpPeBbILLEH M-
MWUT Mo cymMmMe obcnyxuBaHus. [oBTopuTe onepauuio, 3a4aB MeHb-
LIYIO CYMMY WM MEHbLLEE KOSIMYECTBO YCMyru

O6cnyxnBaHue KapTbl 3anpelye-
HO MO BpeMeHu

Ha AC nmeeTcsa nHdopmMauus o 3anpeTte o6CnyxmBaHus nNo kapte B
AaHHoe Bpewms. [poBepbTe paspelléHHoe Bpems, YCTaHOBIIEHHOEe
ans kapTel (cMm. n. 4.2.2, ctp. 80). [NposepbTe, NpaBunbHO nn ycTa-
HOBfeHa JaTa 1 BpeMsi Ha TepMuHarne v NnoBTopuTe onepaumio

CerogHs kapTa He paboTaeTt

Ha AC umeetcsi nHpopmauus o 3anpete obcnyxvBaHus KapTbl B
OaHHbIN AeHb Hedenu. [NpoBepbTe paspelléHHble OHU UCnoNb3oBa-
HUs1 KapTbl (cMm. n. 4.2.2, cTp. 80). lNMpoBepbTe, NpaBUbLHO NN ycTa-
HOBfiEHa JaTa Ha TepMuHane n NoBTOPUTE onepauuio

OMUTEHT He
O6patutecb B
BblAaBLUYK KapTy

obcnyxuBaeTcs.
opraHusauuio,

KapTa He oGcnyxuBaeTcsi U3-3a HEXBaTKWU CPEACTB Ha CYETe aMu-
TeHTa. KnueHT pomkeH o6paTuTbCs B OpraHvM3auuio, BblOaBLUYHO
KapTy

Kapta He obcnyxuBaeTtcsa. Obpa-
TUTECb K PYKOBOACTBY CBOeM
KOMNaHuu

Kapta He obGcnyxuBaeTcst M3-3a HefocTaTka CpeacTB Ha CHETE Knu-
eHTa. KnmeHT gomkeH obpaTntbCs K pyKoBOACTBY CBOEN KOMMNaHMK

11.2 Coo0bLweHus TepMmuHana o6 owmnbkax B npouecce yaanéHHOM MHKaccauum

B cnyyae BO3HWKHOBEHMSI OLUMOOK MpW NPoBeAeHWMM yOanéHHOW WHKaccauun C UCMOoSib30BaHUEM
pasnuyHbIX TUMOB NOAKMIOYEHMI HA AMUCNNee TepMMHana MoryT nosiBNsATbCA MHAOPMAaLMOHHbIE COOOLLEHNS,

nepevncrieHHole B Tabn. 38.

Tabn. 38. OnucaHue coobLeHN TepMMHana o6 owunbkax B npouecce yaanéHHOW MHKaccauum

Coob6LeHue

anI‘-IVIHa BO3HUKHOBEHUA U cNocob yCTpaHeHusa

Pa3pbiB cBA3u (time-out)

MpeBblleHne BpeMeHu oxnaanHus npu npunéme otseta ot KC (nno-
X0€e Ka4yecTBO cBHA3M). Heobxoanmo npegnpuHATL BO3MOXHbIE Me-
pbl MO yNyylWeHUo kavyecTBa cBA3M (Bo3amMoxHO — umcnonb3oBaTb
APYyroro NocTaBLyMKa YCryr CBA3W)

HET coeguHeHusn

Owwnbka nogknioveHnss k KC no npotokony TCP (owwubka cBs-
3u/ Het otBeTta oT KC npu nogkntoyeHun). MNMpoBepbTe KOPPEKT-
HOCTb HacTpoeK yaanéHHomn nHkaccaumm (cm. n. 3.3.2.6, cTp. 33). B
crny4ae NoBTOPHOrO BO3HMKHOBEHMS OWNBKM obpaTuTeck B Criyxoy
TEXHUYECKOW NoJaepKKM

OLLUUBKA vHunumanusauum

Owwunbka wHuUmManusauum mogema (MogeM BO3BpalLlaeT HeKop-
pPeKTHbIN OTBET). [NpoBepbTEe HACTPOMKY NapaMeTpPoB NOAKMIYEHUS
(cm. n. 3.3.2, cTp.28). B cny4ae NOBTOPHOrO BO3HUKHOBEHUSA
owmnbkn obpaTnTech B CryX0y TEXHNYECKOW NoAOEPXKKU




CoeauHeHue npepBaHoO

CoeanHeHne npepBaHo co cTopoHbl KC (Nnoxoe KayecTBo CBSA3N).
Heobxooumo npeanpuHATb BO3MOXHbIE Mepbl MO YIyYLIEHUIO Ka-
yecTBa CBA3N (BO3MOXHO — WCMOMb30BaTb OPYroro nocrabBLuvKa
yCnyr cBs3n)

He BBegeH TJ1® xocTa

He 3apaH Homep TenedoHa BbIGpaHHOrO Ansi MHKaccauum XocTa.
lMpoBepbTe HACTpOWKy napameTpoB xocTa. B cnyyae noBTOpHOro
BO3HMKHOBEHMUST OLIMOKN 0BpaTutech B CNyx0Oy TexXHW4Yeckom nop-
OEPXKKN

He BBeaeH agpec xocTta

He 3apaH IP-agpec komnbioTepa, Ha koTopom ycTtaHoBneH KC.
lMpoBepbTe HacTpomnky napameTpoB xocTa (cMm. Tabn. 11, ctp. 42).
B cnyyae noBTOPHOro BO3HWMKHOBEHMSI OLWKNOKM oObpaTtuTecb B
Ccnyxby TEXHNYECKOWN NOOAEPKKM

He BBeaeH nopT xocTa

He 3agaH Homep nopTta AN WHKaccauuW, yKka3aHHbIA B KOHUry-
pauunoHHomMm danne KC <csconfig.ini> (napametp TcpPort B Cek-
umMn [NetWork]). [MpoBepbTe HaACTPOVKy MapaMeTpoB XoOcCTa
(cm. Tabn. 11, cTp. 42). B cnyvyae nNOBTOPHOMO BO3HMKHOBEHUS
owmnbkn obpaTuTech B Cnyx0y TEXHUYECKOWN NOAAEPXKKM

Mogem He UWHUUmanm3InpoBaH

Owwnbka mHMumanmsaumm mogema. [lpoBepbTe HaACTpOVKy napa-
MeTpoB nogknoyveHns (cMm. n. 3.3.2, cTp. 28). B cny4yae noBTOpHOro
BO3HMKHOBEHUS OLWINOKM 0BpaTutech B Cnyx0Oy TexXHW4Yeckon nop-
OEPXKN

He 3apaH npodhann

HeT akTmBHbIX npocdunen B nogknoveHnn. NpoBepbTe HACTPOWKY
napameTpoB nogkntovenuns (cm. n. 3.3.2, ctp. 28). B cnyyae no-
BTOPHOr0 BO3HWKHOBEHWSI OLLIMOKM 0BpaTuTech B Cryx0y TexHu4e-
CKOW MOAAEPKKM

OwunbKa oTNpPaBKM AaHHbIX

Owwnbka npu oTnpaBke AaHHbIX MoAeMOM (MfoXoe KayecTBO CBSi-
3n). BbinonHutb npoueaypy vHKaccaumu noBTopHO. B cniyyae no-
BTOPHOIO BO3HUKHOBEHMSI OLINGKM HEOBGXoaMMO NpeanpuUHSTL BO3-
MOXHble Mepbl MO YNydLlEeHW0 Ka4ecTBa CBA3N

Owmnb6Ka nony4vyeHusi JaHHbIX

Owwbka nNpu Nony4YeHMn AaHHbIX MOAEMOM (MfoXoe KavyecTBO CBS-
3u). BeinonHuTb npouenypy mMHKaccauuy noBTOpHO. B cnydvae no-
BTOPHOrO BO3HWKHOBEHWSI OLIMOKN HEOBXoAMMO NpeanpuHSTL BO3-
MOXHbl€ Mepbl N0 YMyYLLEHNIO KaYeCTBa CBA3N

BBeneH HeBepHbIN PIN-kog

BeenéHHbin PIN-kog He COOTBETCTBYET BCTaBSIEHHOW B MOOEM
SIM-kapTe. BBeaute koppekTHbii PIN-koa

He BctaBneHa SIM-kapTa

B mMogem He BcTtaBneHa SIM-kapta. [MpoBepbTe Hanuuune SIM-
KapTbl M MOBTOPMTE BbIMOJTHEHME Onepaunn

SIM-kapTa 3abnokupoBaHa

SIM-kapTa 3abnokupoBaHa. ObpaTuTecb K MOCTaBLUMKY YCAYru
GPRS

TpebyeTtcsa PIN-koa

B HacTponkax TepMmuHana He ykasaH PIN-kog SIM-kapTbl. Ykaxute
PIN-kog (gona nonydeHumss PIN-koga obpaTtutech K MOCTaBLUMKY
ycnyrn GPRS)

OwnbkKa pernucTp. B ceTu

Owmwnbka peructpaumm B GSM-ceTn (HET CeTU, CETb NEeperpy>xeHa u
T.4.). BeinonHnTe npoueaypy nepepeructpauuun SIM-kapTbl no umc-
TeYEeHUN HeKOToporo BpemeHun (cMm. n. 7.3, ctp. 91). B cny4ae no-
BTOPHOr0 BO3HWKHOBEHWSI OLIMOBKM oBpaTuTech B Criyx0y TexHuye-
CKOW nNoanepkm

OwunbKa Ao3BOHa

Owwnbka possoHa (aktmBauum GPRS-ceccuu) (nnoxoe kavecTBo
cBa3n). Heobxooumo npeanpuHATE BO3MOXHbIE Mepbl MO yrny4lle-
HMIO KaYyecTBa CBA3M

HeT oTBeTa oT Mmogema

Het otBeTa oT Mogema (nnoxow kabenb ANS NOAKMIOYEHUS K MO-
AeMy, BbIKMNioYeH 6rok nutaHns mogema u T.4.). [poBepbTe KOp-
PEKTHOCTb annapaTHOro NOAKIoYEHUEe K MogeMy (CM. MHCTPYKLMK
no akcnnyatauum TepmuHanoB). B cnyyae MOBTOPHOrO BO3HWUKHO-
BeHUS owmnbkn obpaTntechb B CNyx0y TEXHUYECKOW NoaaepKKN

HeBepHbIN OTBET OT MOAemMa

lMonyyeH Hen3BECTHbIM OTBET OT Mogema (nnoxon kabenb Ans




NOAKITIOYEHNST K MOOEMY, HEBEpPHas CKOPOCTb, HEWU3BECTHLIA T
modema u T.4.). [poBepbTe KOPPEKTHOCTbL annapaTtHOro NOAKMH-
YyeHMe K MOAEeMY M HaCTPOMKY napamMeTpoB nogknoyeHus. B cny-
Yae NOBTOPHOIO BO3HWKHOBEHWS OWMOKN obpaTutecb B Criyxby
TEeXHWYECKOW NOAAEPKKN

Owwnbka gossoHa PPP Mpomsowna owwnbka npwu cosgaHun PPP coegnHeHns 4depes
GPRS-nogkntoyeHne (atan  cornacoBaHMe  NOAKIIOYEHMST MO
LCP)(nnoxoe kayecTBo cBs3n). Heobxoaumo npeanpuHATb BO3-
MO>HbI€ Mepbl MO YyYLIEHWIO Ka4eCcTBa CBA3N

Owwnbka uHmuman-n PPP Mpousowna owwunbka npu co3gaHum PPP-coeguHeHusa uyepes
GPRS-noakntoyeHne (atan cosganust PPP)(oTcyTcTBME OeHer Ha
CYéTe KNMeHTa Yy MOCTaBLUMKA YCnyr coTtoBon cessu, SIM-kapta
3abnokmpoBaHa, Nroxoe KayecTBo cBsi3n). Heobxoammo npeanpu-
HATb BO3MOXHbIE Mepbl MO YNy4YLLIEHMIO Ka4eCcTBa CBA3U

Owwubka uHuyman-n nopra Mpomusowna owmnbka NpuM Co3gaHMM COeduHEeHus 4yepes nopT, 3a-
OaHHbIN NPpU HacTpoKrKe napamMeTpoB xocTa. [poBepbTe HAaCTPOMKY
napameTpoB xocTa (cMm. Tabn. 11, ctp. 42). B cnyyae nosTopHOro
BO3HMKHOBEHUS OWNOKN oBpaTutech B Cnyxby TexHW4yeckon noa-
OEPXKKN

11.3 OnucaHme Yeka ANArHOCTUKM aBTOpMU3aLUmn

Ecnu npu pabote TepmuHana B online-pexvmMe nponana cBsA3b ¢ AC, To Yepes 3agaHHbIi MHTepBan
BPEMEHM Mocrie OTKMYeHna coeamHenus (cm. n. 3.5.2.2, cTp. 45) TepMmnHan HanevaTaeT Yek MarHOCTUKN,
B KOTOPOM oTobpaxaeTtca cnegytowasa nHgpopmauma o6 owmbkax nogknodeHms TepmmHana Kk AC:

1. Tekywasa nata n Bpems.
2. CoobuieHne o Tune owmnbkn, a UMEHHO, OOHO 13 CNeayLWnX COOBLLEHWIA:
o «HET CBA3U» — owmnbka annapaTHOro NOAKMOYEHUS;
o «HET COEONHEHWA» — ownbka B kaHane nepegayv AaHHbIX.
3. PekomeHpaums no ycTpaHeHuio ownbku. [NevaTaeTcsi B Yeke TONbKO MPU BO3HMKHOBEHWM
OLWMBKM annapaTHOro NogknoyeHns. BoamoxHa nevatb O4HOro M3 criefyroLmx CooOLWEeHNIA:
o «[lpoBepbTe nogknyeHve mogema» — npu nogkntyeHun tepmmHana k AC ¢ no-
moLlbto GPRS-mMoaema;
o «[lpoBepbTe noaknoveHne K nokanbHon cetn (LAN)» — npu nogkntoyeHum TepmMmu-
Hana k AC no LAN.
4. TexHudeckoe onucaHue owmnbkm (cm. Tabn. 39).

Ta6n. 39. CTpoKka TeXHU4EeCKOro onucaHusi olwmnGkn

CTpOKa TeXHU4YeckKoro onmcaHumsa anI"IVIHa BO3HUKHOBEHMUA U cNocob yCTpaHeHus

He 3apaH npocdunb HeT akTuBHbIX npodunen B noaknioveHun. NposepbTe HaACTPOWKY
napameTpoB noaknoyeHns (cm. n. 3.3.2, cTp. 28). B cnyvae nosTOp-
HOrO BO3HWKHOBEHMS OLIMOKM OBpaTuTecb B Cryx0y TEXHU4ECKON
noaaepxku

OLWUMNBKA nHuumanusauum Owwnbka nHuumanusaumm mogema (MogemMm BO3BpaLLaeT HEKOPPEKT-
HbIn OTBET). [1poBepbTe HACTPONKY NapamMeTpoB MOAKMHOYEHUA MO-
aema (cm. n. 3.5, ctp. 43). Ecnn gnsa paboTtel B online-pexume uc-
nonesyetca mogem Siemens MC35i, nposepbTe napamMeTpbl ero
npowmBku (CM. gokymeHT «Petrol Plus. Pll. TO (Ymunuma npowus-
Ku modema Siemens MC35)»). B cnydyae NOBTOPHOro BO3HWKHOBE-
HWS OLLMOKM 0BpaTUTECH B CIYXOY TEXHNYECKOW NOAOEPKKN

Het oTBeTa oT Moaema HeTt oTBeTa oT Mogema (nnoxon kabenb ANA NOAKMOYEHNS K Moae-
My, BbIKNioyeH 6rok nutaHua mogema u T.4.). NpoBepbTe KOPPeKT-
HOCTb annapaTHOro MoAKMYeHne K MoaeMmy (CM. MHCTPYKUMM Mo
JKCnnyaTaumu TepmmHanoB). B criydyae nOBTOPHOrO BO3HWKHOBEHWS
owmnbKkM obpaTuTech B CyX0Oy TEXHUYECKOW NOSOEPKKN

HeBepHbI oTBET OT MoAeMa MonyyeH HeM3BecCTHbI OTBET OT Mogdema (nrnoxow kabenb Ans noa-
KMIOYEHNA K MOJEMY, HEBEPHAas CKOPOCTb, HEM3BECTHbIN TUM Mojae-
ma 1 T.4.). [poBepbTe KOPPEKTHOCTL annapaTtHOro MoakmoYeHne K
MOAEMY VM HACTPOWKY NapameTpoB NogknoyeHus. B cnyyae nosTop-




HOrO0 BO3HWKHOBEHMS OLMOKM obpaTuTecb B Cryxby TexHU4eckon
noanepXkn

HET coegunHeHusn

Owwnbka nopgkntodeHnss kK AC no npotokony TCP (owwubka cBsi-
3u / HeT oTBeTa oT AC npwu noakntoveHun). NpoBepbTe aKTMBHOCTb
coctosiHua AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Onliney).
[MpoBepbTe KOMMYHUKaLMOHHOE obGopygoBaHue. [lpoBepbTe KoOp-
PEKTHOCTb HacTpoek online-aBTopm3aumm (cm. n. 3.5, cTp. 43). B
crnyyae NMOBTOPHOIO BO3HWKHOBEHWsT oWMOKM 0bpaTtuTech B CryxOy
TEXHUYECKON NOAAEPKKM

Pa3pbiB cBA3M (time-out)

MpeBbIlEeHNEe BpeEMEHN OXxuaaHus npu npuéme oreeta ot AC (nno-
X0e Ka4yecTBo cBA3n). Ecnn anga pabotel B online-pexvme ncnonbay-
etcas Mogem Siemens MC35i, npoBepbTe KayecTBO CBS3M
(cm. pokymeHT «Petrol Plus. PI1. TO (Ymunuma nposepku kadyecmea
ces3u GPRS)»). Heobxoaumo npeanpuHATE BCe BO3MOXHbIE Opra-
HW3aUWOHHbIE N TEXHUYECKNE Mepbl AN yrny4lleHus KadecTBa CBs-
3u. Bo3amoxHo, Heobxoammo obpaTutbCa K APYromMy MNOCTaBLUMKY
ycnyr ¢Bs3u. B cnyyae noBTOPHOro BO3HMKHOBEHUSA OLLMOKn obpaTu-
TeCb B CMy0y TEXHUYECKOW NOAOEPKKM

CoeauHeHue npepBaHoO

CoepgunHeHne npepBaHo co cTopoHbl AC (Mnoxoe KavyecTBO CBA3M).
Cwm. geincteusa nNpu yctpaHeHun ownbkn PaspbiB cBA3M (time-out)

He BctaBneHa SIM kapTa

B mogem He BctaBneHa SIM-kapTta. BctaBbTe SIM-kapTy B Mogem

TpebyeTtcsa PIN kof

B HacTpomkax nogkntodeHuss He BBeaéH PIN-kog. [posepbTe
HaCTPOWKY NapaMeTpoB NOAKMYEHUS

BBeneH HeBepHbIn PIN kop

BeenéHHbin PIN-koag He cooTBeTCTBYET BCTaBNEHHOW B MoaeM SIM-
kapTe. BBegute koppekTHbIn PIN-kog

Ownbka uHnuman-u PPP

Mpounsowna owmnbka npu cospgaHum PPP-coegmHenunsa yepes GPRS-
noakrnoveHne (atan cosgaHua PPP)(oTcyTcTBMe OeHer Ha cuyéTte
KNMeHTa y nocTaBLuMKa ycrnyr coToBon cBsa3n, SIM-kapTta 3abnoku-
poBaHa, Nroxoe KayecTtBo CBA3M). Heobxoanmo npennpuHATbL Bce
BO3MOXHbI€ OpraHuM3auMOHHbIE N TEXHUYECKME Mepbl Ansl ycTpaHe-
HUS1 BO3MOXHbBIX MPUYMH owmnbku. B cnyvyae NoBTOPHOro BO3HUKHO-
BeHUs owmnbkun obpaTntech B CNyxby TEXHNYECKON NOAOEPKKM

Owubka nossoHa PPP

Mpounsowna owmnbka npu co3gaHmm PPP coeguHeHns yepe3s GPRS-
nojkntoyeHue (3Tan cornacosaHue nogkrntodeHus no LCP)(nnoxoe
KayecTtBo cBA3n). CM. 4eNCcTBMSA Npu ycTpaHeHun owunbkm PaspbiB
cBA3n (time-out). B cnyyae nNoOBTOPHOrO BO3HUKHOBEHWUS OLUMOKM
obpaTtuTech B Cry0y TEXHNYECKON NOAAEPKKN

OwmnbkKka no3BOHa

Owwnbka possoHa (aktmBaumm GPRS-ceccun) (nnoxoe kadecTtBo
cBsAsn). CM. OencTBMSA Npu ycTpaHeHuu owubkn PaspbiB cBA3U
(time-out). B cny4yae NOBTOPHOro BO3HWMKHOBEHMS OLUMOKN 0GpaTtu-
Tecb B CMyX0y TEXHUYECKOW NOJAEPKKM

OwnbkKa pernucTp. B ceTu

Owmwnbka peructpaumm B GSM-ceTn (HET CeTU, CETb NEpErpy>xeHa u
T.4.). NoBTOpPUTL Npoueaypy nepepernctpaummn SIM cnycta HekoTo-
poe Bpewms (cMm. n. 7.3, cTp. 91). B cnyyae NOBTOPHOro BO3HWKHOBE-
HMs owmnbkM obpaTnTeck B CNYXOY TEXHUYECKON NoaaEePKKMN

Hwuxe npuBeaeHbl NpyuMepbl YeKOB AMarHOCTUKK aBTopmsaumm (cM. Puc. 112 n Puc. 113).

26/03/09 16:47:36
HET CBA3U

llpoBepbTEe MNOAKIINUSHUE
MomeMa

Puc. 112. Mpumep Yeka AUarHOCTUKM NPU BO3HUKHOBEHUU OLLMOKM CBA3U
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26/03/09 16:47:36

HET COEIVMHEHVA
Ommbka pernucTp. B CeTHu

Puc. 113. Mpnmep Yeka AMarHOCTUKU NP BO3HUKHOBEHMW OLUMOGKU COeaUHeHUs!
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MHPOPMALNA ONA KOHTAKTOB

Mo Bonpocam, cBsi3aHHLIM C JAaHHLIM NpPorpamMmMHbIM obecneveHnem, npocbba obpaliatbcs no crne-
AyloLnMM agpecam:

Komnanust HKT CodTB3ap

Cnyx0a TeXHMYEeCKOoM NoaaepPKKU

125315, MockBa, JleHuHrpaackui np-T, 4. 72/2, bL, «ANKoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

Cnyxba TexHM4YeCcKon NoAAEePKKU

01023, Kues, yn. [lertapesckas, 62, od. 22
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyx0a TeXHMYEeCKOM NoAAEePKKM

050000, r. Anmatbl, ¥Yn. AiiTeke ou, gom 62, oduc 210

e-mail: support@smartcard.kz

TenedoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

Pa3paboTunk ocTaBnsieT 3a coboi NpaBo BHOCUTb B Cucmemy nsmeHeHus 6es
npeaBapuTeNnbLHOrO yBeAOMIeHWs! Nonb3oBaTens



mailto:support@fleetcor.ru
mailto:support@fleetcor.ru

PyKOBOﬂCTBO nonb3oBaTtensd

NMPUNOXEHUE 1. YEK MO ONMEPALIUN OBCIYXXUBAHUA (OFFLINE-PEXWUM)

dopma yeka

OnucaHue cocTaBnAKOLWMX YeKa

YcnoBusi neyatm

Uex No.

0000000122

AHO HUNM TAU

VHH 1234567890

KYHIEBO

040408100957012001000076

0000100046
CueTumk onepauun # 2
08/04/04 10:09:57
POS No. 00002
TepmmHan No. 00001
Kopoemor A.

KapTa No. 2001000076
dupmMa No 00001
A-76/80---————-—-- (IEB.)

1: - 15.00
MToro JI 15.00
--—-- CnpaBouH. MHPO ———-
lleHa =a JI. 25.00
CymMma B PYB 375.00
B T.u.HIC PVYB 62.50

—-—- JluMuTE Ha Kapre —----

+ 395.10 /+ 380.10
Oct. c/mum JI 773.00
Makc.c/mmMm JI HEOI'P
Oneparop No. 2001000222

CIIACUEO
3a MOKYIKY

Ilonnuce :

Homep ueka

HazspaHue smMuTeHTa

MHH »sMmmuTeHTa miam TO
Hazeanme TO
YHUKAaJIbHE HOMEpP ueKa

N TepMmHasia u N CMEHH
Koy-BO omepaumii, BEHIIOJIHEHHBIX
Ges UC

IaTa u BpeMda NPOBEHNEeHMA OIlle-—
pauun

Homep TO

Homep TepMmHasa

TexkcToBasa mMHOOpMaLUMSa O Hep-
xaTeye

T'paduueckmii HOMEP KapThl
Homep OupMel

HasBaHMe ycCJayI'M M onepaumm*
Konn-BO OTHYUWEHHOM yCJIyIu
Obuee KOJI-BO OTIYIEHHOM
YCIIy U
Cexuusa
Maumuen

CO cHnpaBoOuYHOM MHOOP-—

OcTaTok B KOlEJbKe IO M IIO-—
cile omnepauum znebeTa IOJa CXeM
3K uaM 3HaAUeHMe TeKylmeTro Jin-
MUTa (konmmMuecTBO eIMHULL
YyCIyTu, MCIIOJIb30BaHHOE c
Hauajla pacxOonOoBaHMUA  JIMMMUTA
OO Tekylero MOMeHTa) IO U
nocJjyie omnepauum nedera OJd
cxeM JIC**

OcTaToK ¥ BUI JIMUMUTA IO yCI*
MaxkCcuMaJbHEL pasMep U BUL
JIVYMUTA IO YCJyTe

HoMmep OmnepaTopCcKOM KapTkl

TekCcT, BBEeIOEHHBIM B IIOIMEHIO
«CTpoka KJIMeHTa»

CTpoku 0Jjid NOIONUCK KJIIMEHTa B
dJekKe olepauumu OOCIyXMBaHMUA

Ecim onuma «HyMepaumsi 4eKOB»
BkJ. (cMm. m. 3.10, cTp. 56)
Ecim 3amaHO B HaCTpoMKax Tep-—
myHama (cMm. n. 3.10, cTp. 56)
WM €CThb Ha CepBUC-KapTe
Eciu BBeméH B HACTPOMKeE
(cm. m. 3.10, cTp. 56)
Ecim BBemeHO B HaACTPOMKe
(cm. m. 3.10, cTp. 56)
Ecou onuua «YeHuk. Homep»
yenHa (cm n. 3.11.1, cTp.

BKJIO—
58)

Ecim onuusa «PaGorares 6e3 UC»
BKJIIOUEHAa (cm. m. 3.6.10,
cTp. 49)

Ecau BanmcaHa Ha KapTe M ONuus
«HUudopm . Knmenra» BKJIOYEHA
(cm. nm. 3.11.1, crp. 58)

Ecau BanmMcaH Ha KapTe M ONUUS
«ID bupMED> BKJIOYEHAa

(cm. m. 3.11.1, cTp. 58)

Ecmn onuus «CnpaBour. WMHbO»
BKJIOUEHA ¥ €CJIM 3allaHa lieHa Ha

ycayry (cm nm. 3.11.1, cTp. 58)
Ecom omnepauusa  BHIIOJHAETCHS B
offline-pexunmve n onuusa
«He mnokxas. ocTaTK» BHKJIOUEHA
(cm. m. 3.11.1, crp. 58)
JomoJHMUTENIbHO nJsa cxem JIC —
ecnu onuua «jia/c: nedars 6an»
BKJIIOUEHAa» (cmM. m. 3.11.1,
cTp. 58) Ecam omnepaumus BLIIOJI—
HseTcsa B online-pexwmme, BMECTO
OAaHHOM CeKLUMM I[eyaTaeTCs CekK-—
ums «IoCcTyIIHEIE YCITY TU»
(cm. n. 4.2.1, ctp. 79)

Ecau TexcT He BBenéH, CTPOKU
He neuaraworca (cm. . 3.11.1,
cTp. 58)

Ecnmy 3HaueHMe B IIOIMEHIO
«Crpok nommmucm» Oosbume «0»

*—B cny4ae 06CJ'Iy)KMBaHI/IF| M3 Kowlenbka rnaBHoOM ycnyrun B 4eke yKa3blBae€TCA Ha3BaHWE OoTny-
LWEeHHOM YCNYry1 1 OCTaToK NMMMUTA FMaBHOMW YCNYIW.

** _ and cxem JIC B Havane CTPOKM neyataeTcd CUMBOS «*», Hanpumep: «*

5.00/ 6.00».

Cuctema «Petrol Plus»

Touka obcnyxunBaHus

Bepcus: 7.00.0035 - 7.00.0036
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NMPUNOXEHUE 2. YEK UHOPOPMALIMU NO KAPTE

dopma yeka

OnucaHue cocTaBnAKLWMX YeKa

YcnoBusi neyatmn

AHO HUNM TAU

VHH 1234567890

KYHIEBO

- VHOOPMAIIMA IO KAPTE --

CueTumk omnepaumit # 1
08/04/04 10:09:36
POS No. 00002
TepmmHamn No. 00001
Kopoemor A.

Kapra No. 2001000076
dupma No. 00001
JaTa Hadaja 08/04/04
Jara oxoHuaHus 08/10/04
——————— KOWEJIBKY —==———-—
PYBJIN P + 2336.66
Ay 92 Jg - 10.00
Am 95 J 0.00
oT Jg - 6.00
Ay 98 Jg - 0.00
—————— OBEPIOPAOTH ------
PYBJIN P 550.00
Am 92 J 100.00
BOHYCH 212.88

OCT. CYTOUHHX JIMMIMUTOB

PYBJIN P 1200.00
Au 92 JI Obumm
Am 95 JI OBummn
An 98 JI Obumm
T JI OBmmm
OBl J 500.00
OnepaTop No. 2001000222

HaszBaHuMe sMUTeHTa

VHH svmurenTa mam TO

Hazspaunme TO

Kom-BO onepauuis,
bes UC

IaTa m BpeMsa MNpPOBeNeHuUsa Oolle-—
pauuu

Homep TO

Homep TepmMmHaa

BEIITOJIHEHHEBEIX

TexcToBas MHOoOpPMAUMA O HEep-—
xareye

I'padmyueckmiti HOMEP KapTh
Homep oupMel

IaTa Hauaja
JaTa OKOHUAaHUA .
KapTH

OcTaTok B KolleJibke IJId CXEeM
OK miImM 3HaAUYeHMe TeKyueIro Jin-—
MUTa (konmMuecTBO eIOMHULL
yCayTru, MCIIOJIb30BAaHHOE ¢}
Hadajla pacxoloBaHMsa  JIMMMTA
pife) TeKyluero MOMEHTa) s
cxem JIC*

OeMiCTBUSA KapTH
OelcTBuUsa

BHaueHue oBepnpabra (mas xo-

meJibKOB CcO cxeMmoum IK)
OcTaTok B OOHYCHOM KOIEJbKe

OcTaTkM CyT.
meJjyibKe

JIVMMNTOB B KO-

HomMep omnepaTopCKOM KapThl

Ecim 3azaHO B HaCTpOMKax Tep-

MmHasa (cMm. m. 3.10, cTp. 56)
WY [OPUCYTCTBYET Ha CEepPBUC-—
KapTe

Eciu BBeOEH NPM HaCTPOMKE
(menmo «MHH» . n. 3.11.2)

Ecim HazBaHMe TO OBJIO BBEIEHO
IpM HaCTPOMKE

Ecmum onumsa
YC BKJIOUEHA

(+) PabBoraTr 6e3
(cm. m. 3.6.10)

Ecyiy 3anmMcaHa Ha KapTe U OIll—
uus (+) WubopM.KnmeHTa BKILO—
yeHa cM. . 3.11.1

Ecam szanmcaH Ha KapTre u OoIumsda

(+) ID [03%y9) %13 BKJIOUEHA
cm. . 3.11.1
Cexumusa rneyarTaeTcsHd, ecinu Ha

KapTe MNPUCYTCTBYOT KOWEJbKM C
OTKPEITEIMU OBepIpadTamm

Ecimu Ha ecTb OOHYCHHIM

KOUIIEJIEK

Kapre

* — B cekumm yeka «Kowenbkn» moryT oTobpaxaTbCs NonoXuTenbHble, OTpULAaTeNbHbIE U HYNeBble
3HaveHus. [Insa cxem 3K oTpuuaTenbHoe 3HayeHMe ocTaTka yCryru B KOLUerbke O3HavaeT MCNofb3oBaHune
oBepApadta no gaHHOMY KollenbKy (cM. AoKyMeHT «Petrol Plus. Pl1. OLl»). B aTom cnyyae B cekuumn Yyeka
«OBepapadTbi» oTOOpaxaeTcs 3HadeHne aToro oBepapadta (B NpUBEAEHHOM BbILLE MPUMEpPE Yeka — KO-
wenék «AU 92» B cekuusax «Kowenbku» n «OBepapadThl»). Hyneson octatok B kowenbke OK oTtobpaxa-
eTcsa 6e3 3Haka (kowenék «A 95» B cekuun «Kowenbkuy). Ong cxem JIC 3HayeHne TeKyLwero numnta Bce-
roa otobpaxaeTcs CO 3HAaKOM «MUHYC» (ecnu BkItoYeHa onums «n/c: nedaTb 6an» (cm. Tabn. 30, ctp. 59).
Hynesow Tekywun numut kowernbka JIC Takke oTobpaxaeTcss CO 3HaKOM «MUHYyC» (kowenék «AU 98» B

cekummn «KoLuenskuy).
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NMPUNOXEHUE 3. YEK USDBATUA KAPTbI

dopma yeka

OnucaHue cocTaBnAOLWMX YeKa

YcnoBus neyaTtu

-——— UBBATUE KAPTH -----
AHO HMNM TAU

HaspaHMe sMUTEHTAa

Eciu 3aIaHO B HaACTpPOMKax Tep-—

———————————————————————— MyHana (cMm. . 3.10, cTp. 56)
0000100011 WM HOPUCYTCTBYEeT Ha CepBUC—
26/02/07 10:36:43 | IaTa m BpeMmsa pPpOBEOEHMsS OIle- | KapTe
pauumn

POS No. 00001 Homep TO
TepmmHan No. 00001 Homep TepMmHaa
KapTa No. 4000000011 HomMep KJIMEHTCKOM KapThl
Oneparop No. 4000000008 Homep omnepaTopCKOM KapTh

Cuctema «Petrol Plus» Touka obcnyxmnBaHus Bepcug: 7.00.0035 - 7.00.0036 | 114/119
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PyKOBOﬂCTBO nonb3oBaTtensd

NMPUNOXEHUE 4. YHEK UH®OPMALIUU MO KAPTE C COOBLLEHUEM O

OU3NYHECKOM PA3PYLLEHUU KOLLUEJIbKA

dopma yeka

OnucaHue cocTaBnAOLWMUX YeKa

YcnoBusi neyatun

AHO HUNM TAU
- VMHOOPMAIIMA IO KAPTE --

01/02/05 16:08:02
POS No. 00000
TepMmuHan No. 00000
Kapra No. 2001000088
JaTa Hauaja 15/12/03
IOaTa oxoHuaHma 31/07/05
——————— KONEJIBKN ———————
PYBJIN P +1102619.59
IOOJIJIAPH S + 28.00
A-76/80 Jg + 8.50
Au 92 Jg - 252.00
Au 95 J + PaspyumeH =
oT I+ 26.00
OT (3uMmHee JI 0.00
Au 98 Jg - 96.10
Con. Torap JI 0.00
Yenyru J + 751.00
—————— OBEPIOPA®TH —------
PYBIIN P 550.00
BOHYCH 1231522.13

OCT. CYTOUHHX JIMMUTOB

PYBJIN P 550.00
IOOJIJIAPH $ 450.00
A-76/80 JI Obumm
Am 92 JI OB
Au 95 JI 750.00
oT JI Obumm
IOT (3umMmHee JI OBmmm
Am 98 JI [@]e}iinZszZi
Con. Tomap JI OBmmm
Ycnyru JI [@]e}iinZszZi
OBIIN : JI 1055.00
Oneparop No. 2001000302

HaspaHMe sMUTEHTAa

CoofbueHre O Gu3MUEeCKOM I10-
BpexIeHMe KolleJjibka, 0e3 BO3-
MOXHOCTMU BOCCTAHOBJIEHUS .
[IpenjaraeTcs 3aMEHUTb KapTy.

Ina peumeHMs nOpobJeMel obpaTu—
Techb B cntyx0y  TexXHUUYEeCKOU
NOOIEPXKU

Cuctema «Petrol Plus»

Touka obcnyxunBaHus

Bepcus: 7.00.0035 - 7.00.0036
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Bce uckntountensHble aBTopckmne npasa npuHaanexatr OO0 «HKT Codtap».
Mepenava gaHHOrO JOKYMEHTA UMK MPaB Ha HEro TPEeTbMM NuLaM, ero pacnpocTpaHeHne, PpaBHO U UCMOMb30BaHNE
MHbIM 0b6pas3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodpTeap» 3anpeLleHsl




PyKOBOﬂCTBO nonb3oBaTtensd

MPUNOXEHME 5. OTYET NPU YOANEHHOW UHKACCALIMX MO MOAEMY

Popma yeka

OnucaHue cocTaBnNAOLWMX YeKa

25/08/04 10:39:17
TepmmHas No 00001
ATZ

AT&N6X3

ATZ

ATSO=0&N6X3

ATDP

1/2048

GMT+3 JieTHee BpeMsa

1/1024

25/08/04 10:39:27
POSN: 000000
TepmmHas No 00001

TpaH3aKLUUM
OUMIIEHH

25/08/04 10:39:21
25/08/04 10:40:00
POSN 000000
TepMmmHan No 00001

3AT'PY3KA YEPHOT'O CIIMICKA

Upcigio 3anmucen 4Co 0
Upciio z3anmucey UC 38
3ATPY3KA CIIMCKA OII

Upcyio 3anmcent 0

BHI'PY3KA TPAH3AKINN
UycJyio 3anmucen 0

SmmreHT PPG 4000:

01: Pybnn
03: BeHsuH Am-95
04: BenusuH A-92
05: OT suMmHEE
06: BeusuH A-76

SmmrenT 0130:

02: BensuH A-80
04: BeusuH Am-93
05: BeHsuH Am-95

07: IT suMHee

SmmrenT 0400:

01: Pyban
03: BeHsuH A-76
04: BensmH A-92
05: BeHsuH Am-95
06: IOT smuMHee
07: IT neTHee
08: BeHsuH An-98
09: ConyTCTB. TOBapH
10: Mowika

—-—--3AT'PY3KA YCTAHOBOK---
024
ID Xocra 1234567890

IJaTa M BpeMs NPOBeNeHMA MHKaccauuu
Homep TepMmHaa

HoMmep mnopra / Crapoe 3HaueHye pasMepa akeTa

3HauUeHUs TanMayToB

HoMep mnopra / HoBoe 3HaueHue pasMmepa [akKeTa

MH(DOpMaLLMOHHOe coobumeHre. I[leyaTaeTcda, ecau TPaH3aKUMM B TepMMHAJIe OBLIIN

OUMIIEHEL .

HasBaHuMe oOTuéTa
IlaTa m BpeMsa NPOBEeNEeHMS MHKaccaluum

Homep TO
Homep TepMmMHana

VHpopMauma Mo YEPHOMY CIMCKY

Tpynna yCTaHOBOK IJis 3aIpPy3Ku

Cuctema «Petrol Plus»

Touka obcnyxmnBaHus Bepcus: 7.00.0035 - 7.00.0036
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Bce vckntounTensHble aBTopckme npasa npuHagnexat OO0 «HKT Cod1eapy.
lMepenava faHHOro JOKYMEHTa UNW MpaB Ha Hero TPeTbMM nuuaM, ero pacrnpocTpaHeHne, paBHoO U UCMOMb30BaHNe

nHbIM 0b6pasom 6e3 nucbMeHHoro cornacus npasoobnagatena OO0 «HKT CodTBap» 3anpeLyeHsbl




PyKOBO,EI,CTBO nonb3oBaTtensd

NMPUNOXEHUE 6. BU[, 3ArOJIOBKA OTYETA NPU MHKACCALIUN NO GPRS

dopmart yeka OnucaHue cocTaBnAKOLWMX
04/06/07 12:24:08 IaTa ¥ BpeMs NPOBENEeHMs MHKacCCaLuuu
TepmmHas No. 00001 HomMep TepMmmHaa
APN: internet.beeline.ru HaspaHme TOUKM BXOHa B CeThb VHTepHeT
Login: beeline PerucrTpauyOHHOEe MMS OJid BXOIa B CeTb JHTEpHEeT
Password: beeline [lapoJyip OJigd BXOIa B CeTb JHTEpHeT
Address: 62.117.70.33 IP-ampec KOMIbITEpa, Ha KOTOPOM yCcTaHOBJeH KC
Port: 667 Homep mnopTa mOjsa MHKaccauuM, YyKa3aHHBM B KOHOUI'YPALMOHHOM
dbamme KC
1/126%*
0/1234567890 I Xocra /ID xocTa
5/60/30/60 TarMayTEH KOMaHOH/COeIMHeHMrd/3BOHKA/cepBepa
GMT+3 sleTHee BpeMs
1/1024%*
HoBoe 3HaueHMe pasMepa HakeTa

* — «1/126» — HOMep nopTa TepMuHana / pa3mep naketa (Npu MHKaccauuu Mo BHELIHEMY Mofe-
My)

«GPRS/126» — cnocob MHKaccaumm / pasmep naketa (Npu uHkaccauum no BHyTpeHHemy GPRS-
mMogemy)

Cuctema «Petrol Plus» Touka obcnyxusaHuns Bepcug: 7.00.0035 - 7.00.0036 | 117/119

Bce uckntountensHble aBTopckmne npasa npuHaanexatr OO0 «HKT Codtap».
Mepenava gaHHOrO JOKYMEHTA UMK MPaB Ha HEro TPEeTbMM NuLaM, ero pacnpocTpaHeHne, PpaBHO U UCMOMb30BaHNE
MHbIM 0b6pas3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodpTeap» 3anpeLleHsl




PyKOBO,EI,CTBO nonb3oBaTtensd

MPUNOXEHUE 7. BU[, 3ArOJIOBKA OTYETA NP UHKACCALIUN MO LAN

dopmart yeka

OnuncaHue cocTaBnAOLWUX

19/11/07 16:23:34
TepmmHas No. 00001
Address: 192.168.0.1
Port: 80

Ethernet/2048

GMT+3 BuMHee BpeMs
Ethernet/1024

IJaTa u BpeMda NPOBeINeHMA MHKaccalumu
Homep TepmMmHasa
IP-agpec KoOMIbITEpPA,
Homep mopTa nOy4 wMHKaccauuu,
banne KC

Ha KOTOPOM ycTaHoBJieH KC

YKaBaHHBIM B KOHOUI'YPALMOHHOM

Crnioco® mukaccaumy / pasMep IakeTa

M Xocra /ID xocTa

TariMayThl KOMaHIel/ coenmHeHnmns/3BOHKa/cepBepa

HoBoe 3HaueHMe pasMepa akeTa.

Cuctema «Petrol Plus»

Touka obcnyxmnBaHus Bepcus: 7.00.0035 - 7.00.0036 | 118/119

Bce vckntounTensHble aBTopckme npasa npuHagnexat OO0 «HKT Cod1eapy.
Mepenava faHHOro AOKyMEHTa UMW MpaB Ha Hero TpeTbMM NuLam, ero pacnpocTpaHeHne, paBHO 1 UCMOMNb30BaHMe
nHbIM 0b6pasom 6e3 nucbMeHHoro cornacus npasoobnagatena OO0 «HKT CodTBap» 3anpeLyeHsbl




PyKOBO,EI,CTBO nonb3oBaTtensd

NMPUNOXEHMUE 8. HACTPOUKA MOEMOB

Mepen ncnons3oBaHuem mogema B Cucmeme HeobXoaMMO NponucaThb B HEro psifi KOMaHA.

3anucb napameTpoB B MOAEM NPOM3BOAMTCS NOCPEACTBOM NOAKMNoYeHNss mogema K MK ¢ nomoLwbo
noborn nporpammbl, MO3BOMSAIOLWEN NOCkbiNaTe ¢ KOHcoNU AT-koMaHgbl B nopT [K, K KOTOPOMY MOAKIIOYEH
MOZEM, WM C MNOMOLLbI nNporpammbl CServer.exe. [logpobHee 006 9TOM OMMCaHO B [OKYMEHTE
«KoMmyHUKaUUOHHbIU cepsep. PA».

KomaHgpl, KoTopble HEOBXOAUMO «MpPOLWKTbY B MOAEM, onucaHbl B pa3gene [InitModemUser] ana
COOTBETCTBYHOLLErO TMna Moaema B anne
CServer\config\CS modem.ini.

Cuctema «Petrol Plus» Touka obcnyxusaHuns Bepcug: 7.00.0035 - 7.00.0036 | 119/119

Bce uckntountensHble aBTopckmne npasa npuHaanexatr OO0 «HKT Codtap».
Mepenava gaHHOrO JOKYMEHTA UMK MPaB Ha HEro TPEeTbMM NuLaM, ero pacnpocTpaHeHne, PpaBHO U UCMOMb30BaHNE
MHbIM 0b6pas3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodpTeap» 3anpeLleHsl




